Reference Document for Electronic Delivery of CCRs, Appendix B
Revised February 2021

APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: City of Woodland

Water System Number: | CA5710006

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on____ 6/27/2025___(date) to customers (and appropriate notices of
availability have been given). Further, the system certifies that the information contained
in the report is correct and consistent with the compliance monitoring data previously
submitted to the State Water Resources Control Board, Division of Drinking Water

(DDW).

Certified by: @,.%7
Name: Tim Busch - Title: Principal Utilities Civil Engineer
Signature: }/// A Date: 6/27/2025
Phone number: (530) 661-5963

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

[[] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

[X] CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

XI “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

X

[
[
[

X

Posting the CCR at the following URL: www.cityofwoodland.gov/WQR,

& www.cityofwoodland.gov/IWQR/Espanol
Mailing the CCR to postal patrons within the service area (attach zip codes
used)
Advertising the availability of the CCR in news media (attach copy of press
release)
Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)
Posted the CCR in public places (attach a list of locations)
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]

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)

XO X

X Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)
[] Other (attach a list of other methods used)

For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible
internet site at the following URL: www.

For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

X

10

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification).

URL: www.cityofwoodland.gov/WQR & www.cityofwoodland.gov/WQR/Espanol
Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification).

URL: www.cityofwoodland.gov/WQR & www.cityofwoodland.gov/WQR/Espanol
Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.
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Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic

delivery.

Statements similar to the one below were printed on a separate flyer sent with the June
utility bill, the online utility bill pay website, the June EnviroWoodland Newsletter, and
on social media posts in June including Twitter, Facebook, Instagram, and Nextdoor:

“The 2024 Annual Water Quality Report is now available!” To learn more about your
drinking water please visit www.cityofwoodland.qov/WQR (English).

Para informacion sobre la calidad del agua potable, visite

www. cityofwoodland.qov/WQR/Espanol (Spanish).”

A QR code was added to the mailer for easy access to the report.

To ensure delivery to customers unable to receive electronic delivery, multiple paper
copies of the 2024 Water Quality Report were delivered to public facilities including City
Hall, the Woodland public library, the Woodland Community and Senior Center, the
Municipal Services Center (Public Works), and the Police Department. Paper copies
were mailed to apartment complexes and multi-family residential unit homes with a letter
to managers to make the CCR available to tenants. Mailings were provided in both

English and Spanish.

This form is provided as a convenience and may be used to meet the certification
requirement of
section 64483(c) of the California Code of Regulations.
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Autopay notice to e-bill customers

RS \\2ZWNN\DNDY AND
P VV LJLLOANN L
P 3
300 First Street | WOODLAND, CA 95695 PHONE: 530-661-5962 | FAX: 530-661-5892

Dear Woodland Water User,

Please go to www.cityofwoodland.gov/WQR to view your 2024 Water Quality Report and learn about
your drinking water. You must have a PDF viewer installed on your computer to view the report. This
report contains information about the source and quality of your drinking water. If you would like a
paper copy of this report mailed to you, please call (530) 661-5915 or email
celia.taylor@cityofwoodland.gov.

Sincerely,

City of Woodland

{El reporte anual de calidad de agua del 2024 ya esta disponible!
Estimado cliente de agua,

Por favor visite www.cityofwoodland.gov/WQR/espanol para que revise El reporte anual de calidad
de agua y aprenda informacion importante acerca de su agua potable. Debe tener un visor de PDF
instalado en su computadora para ver el informe. Este reporte contiene informacion importante
sobre el origen y la calidad de su agua potable. Si usted desea una copia escrita por correo, por
favor llame a (530) 661-5915 o por correo electronico escriba a celia.taylor@cityofwoodland.gov.

Atentamente,

Ciudad de Woodland


ctaylor
Text Box
Autopay notice to e-bill customers


Billing Insert - June 2025

Protecting our drinking water supply is
everyone’s responsibility. You can take
e steps to safeguard your drinking water
by picking up after your pets, reducing
WO O D L A N D excess use of garden fertilizers and
pesticides, and disposing of chemicals
properly.

The 2024 Annual Water Quality Re"‘g"‘be“ only rain should go
i i own the storm drain!
Report is now available!

The 2024 Water Quality Report covers all the testing
performed from January 1 to December 31, 2024. To
read the report, compare the Amount Detected value
for each substance listed against the value in the MCL
(or AL or SMCL) column. If the Amount Detected
value is smaller, your water meets the health and
safety standards set for the substance. Last year,
there were no violations of state and federal

drinking water standards. Visit www.ourwaterourworld.org to find eco-friendly
pest control options with less toxic products. Help keep
your children, pets, and garden healthy while reducing

ANNUAL W ATER pollution to our waterways!

QUALITY Water Q & A
REFSgFS

What type of container is best for storing water?

\ Consumer Reports has consistently advised that glass or BPA-

free plastics such as polyethylene are the safest choices. To be
on the safe side, do not use any container with markings on the
recycle symbol showing 7PC (that’s code for BPA). You could
also consider using stainless steel or aluminum with BPA-free
liners.

Repo

How much emergency water should | keep?

Typically, 1 gallon per person per day is recommended. For a
family of four, that would be 12 gallons for 3 days. Humans can
survive without food for 1 month, but can only survive 1 week
without water.

How long can | store drinking water?

The disinfectant in drinking water will eventually dissipate, even
in a closed container. If that container housed bacteria prior to
oo By filling up with the tap water, the bacteria may continue to grow
City of Woodland once the disinfectant has dissipated. Some experts believe
that water could be stored up to six months before needing to
be replaced. Refrigeration will help slow the bacterial growth.

How long does it take a water supplier to produce one

lass of treated drinking water?
To learn more about your 9 9

drinking water please visit
www.cityofwoodland.gov/WQR
Para informacion sobre la cali-

dad del agua potable, visite Toilet flushing is by far the largest single use of water in a home

www.cn’ivofwoodland.qov/ WQR/ . ; (accounting for 30% or more of total water use). Toilets use

espanol about 4-6 gallons per flush, so consider an ultra-low-flow (ULF)
toilet, which requires approximately 1.5 gallons.

It could take up to 45 minutes to produce a single glass of
drinking water.

Which household activity wastes the most water?
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22 services.cityofwoodland.gov/Default.aspx?Build=UB.UtilitiesHome8& ClearErrors=Y

Link on City of Woodland Online Services Website

Oih] ('1{; AVoodland

ONLINE SERVICES

Home Citizen Services Human Resources Business Services
Utilities = | Logon [7| Help |™| Contact |

City of Woodland Welcome to City of Woodland cmli_ne Utilitie_s services. T_his s_ervice allows utilities customers
alind Cotiiee to check account balances, pay bills, and view transaction history.

Waeglgng”ELSQtSEQS To view your Water Quality Report and to learn more about your drinking water, please visit
! the following URL:
(530) 661-5831 http://www.cityofwoodland.gov/WQR

Para ver El reporte annual de la calidad del agua de y para aprender mas acerca de su
agua potable, por favor visite nuestra pagina de internet al URL:
http://www.cityofwoodland.gov/WQR/Espanol

Online Contact Form

If you would like a paper copy of the CCR mailed to your mailing address, email
pubworks@cityofwoodland.gov, or if you would like to speak with someone about the
report, please call (530) 661-5820.

Please Logon or Register...

j
:.Tf-. e LI el Please Logon Here.
} o
5 I . e
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Notice to Individuals

WOODLAND

655 N. Pioneer Ave | WOODLAND, CA 95776 PHONE: 530-661-5962 | FAX: 530-661-5892

June 27, 2025

SUBJECT: 2024 Annual Water Quality Report
Dear Current Resident:

Each year, the City of Woodland prepares a Consumer Confident Report (CCR), also known as an Annual
Water Quality Report, which summarizes the results of all the testing detected in drinking water during
the year prior. The Safe Drinking Water Act (SDWA) requires the city to make this report available and
accessible to City of Woodland water supply users. The purpose of the CCR is to raise customer
awareness about the quality of their drinking water, the level of any detected contaminants, the source of
potable water including vulnerabilities to the source, and the City of Woodland’s compliance with State
and Federal regulations. It is important to note that detection of a contaminant does not necessarily mean
that a hazard exists. Consumer confidence reports provide information to help consumers make informed
choices and to become aware of the challenges to protecting drinking water resources.

The report is available online with an English and Spanish version at:
http://www.cityofwoodland.gov/WQR &
http://www.cityofwoodland.gov/W QR/Espanol

If you would like additional copies of the 2024 Water Quality Report mailed to you or would like to speak
with someone about the report, please call (530) 661-5915.

Sincerely,

Tim Busch, P.E.
Principal Utilities Civil Engineer
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Notice to Apartment Managers

5 WOODLAND

655 N. Pioneer Ave | WOODLAND, CA 95776 PHONE: 530-661-5962 | FAX: 530-661-5892

June 27, 2025

SUBJECT: 2024 Annual Water Quality Report

Dear Property Owner/Manager:

Each year, the City of Woodland prepares a Consumer Confident Report (CCR), also known as an Annual
Water Quality Report, which summarized the results of all the testing detected in drinking water during
the year prior. The Safe Drinking Water Act (SDWA) requires the city to make this report available and
accessible to City of Woodland water supply users. The purpose of the CCR is to raise customer
awareness of the quality of their drinking water, where their drinking water comes from, what it takes to
deliver water to their homes, and the importance of protecting drinking water sources.

Please share the enclosed copies of the 2024 Annual Water Quality Report with your tenants. A couple
of ways to disseminate this information is to post it in common areas such as laundry rooms or to leave a
few copies in the office. The report is also available online with an English and Spanish version at:
http://www.cityofwoodland.gov/WOQR & :
http://www.cityofwoodland.gov/WQR/Espanol

If you would like additional copies of the 2024 Water Quality Report mailed to you or would like to speak
with someone about the report, please call (530) 661-5915.

Sincerely,

Az

Tim Busch, P.E.
Principal Utilities Civil Engineer
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house attendant for directions and donation details!

Curious about the quality of your drinking water? The
City of Woodland's 2024 Water Quality Report is now
available! This annual report covers all drinking water
testing conducted from January 1 to December 31,
2024, and gives you a clear look at how we're keeping
your water safe, clean, and refreshing. To view our
City's 2024 Water Quality Report and to learn more
about our drinking water, please click the following
link:

www.cityofwoodland.gov/WQR (English)

www.cityofwoodland.gov/WQR/Espanol (Spanish)

Prefer a printed copy? No problem! Call us at (530)
661-5820 and we'll be happy to mail one to you. Have
questions? We're here to help.

Stay Connected with @EnviroWoodland!

Want the latest sustainability tips, waste reduction updates, and eco-friendly events

in Woodland? Follow @EnviroWoodland on Facebook, Instagram, and TikTok for

helpful resources, behind-the-scenes looks at local programs, and ways to get

involved in keeping Woodland green!

Upcoming Holiday Reminders
City offices will be closed on Friday, July 4, 2025, for Independence Day.



ﬁ EnviroWoodland
AW June 11 at 1:54PM - @

Curious about the quality of your drinking water? The City of Woodland's 2024 Water Quality Report
is now available! This annual report covers all drinking water testing conducted from January 1 to
December 31, 2024, and gives you a clear look at how we're keeping your water safe, clean, and
refreshing. To view our City's 2024 Water Quality Report and to leam more about our drinking water,
please click the following link:

https: ftinyurl.com/3dytmrdr (English)
www.cityofwoodland.gov/WQR/Espanol (Spanish)

Prefer a printed copy? Mo problem! Call us at (530) 661-5820 and we'll be happy to mail one to you.
Have guestions? We're here to help.

iSubtitulo espafiol en los comentarios!
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envirowoodland Curious about the quality of your drinking
water? The City of Woodland's 2024 Water Quality Report is now
available! This annual report covers all drinking water testing
conducted from January 1 to December 31, 2024, and gives you
a clear look at how we're keeping your water safe, clean, and
refreshing. To view our City's 2024 Water Quality Report and to
learn more about our drinking water,

Link in our bio!

Prefer a printed copy? No problem! Call us at (530) 661-5820 and
we'll be happy to mail one to you. Have questions? We're here to
help.

iSubtitulo espafiol en los comentarios!

2w

envirowoodland ;Curioso de la calidad de su agua potable? jLa
Ciudad de Woodland 2024 Informe de Calidad de Agua ya esta
disponible! Este informe anual incluye todas las pruebas del
agua potable llevado a cabo desde Enero 1 a Diciembre 31,
2024. Por este informe, puede ver como estamos
monitorizando su agua para gue sea seguro, limpio, y
refrescante. Para ver y aprender mas de nuestra Ciudad 2024
Informe de Calidad de Agua, siga el enlace por abajo.

oA F F .

#€) Liked by diane.c.lehman and 6 others
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Public facilities where the annual water quality report is available:

1. City Hall
300 First Street
Woodland, CA 95695

2. Police Department
1000 Lincoln Ave
Woodland, CA 95695

3. Woodland Public Library
250 First Street
Woodland, CA 95695

4. Woodland Community and Senior Center
2001 East Street
Woodland, CA 95776

5. Municipal Services Center — Public Works
515 N. Pioneer Avenue
Woodland, CA 95776
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