
Reference Document for Electronic Delivery of CCRs, Appendix B 
Revised January 2019 B-1 

Consumer Confidence Report 
Certification Form 

(To be submitted with a copy of the CCR) 

Water System Name: California American Water – Dunnigan 

Water System Number: 5700712 

The water system named above hereby certifies that its Consumer Confidence Report was distributed on 
May 10 – June 15, 2020 to customers (and appropriate notices of availability have been given). Further, the 
system certifies that the information contained in the report is correct and consistent with the compliance 
monitoring data previously submitted to the State Water Resources Control Board, Division of Drinking 
Water (DDW). 

Certified by: Name: Victoria Kunda   

 Signature:    

 Title: Water Quality/Env Comp Mgr.   

 Phone Number: (916) 568-4278 Date: June 12th, 2020 
 

To summarize report delivery used and good-faith efforts taken, please complete this page by checking all 
items that apply and fill-in where appropriate: 

 CCR was distributed by mail or other direct delivery methods (attach description of other direct 

delivery methods used). 

 CCR was distributed using electronic delivery methods described in the Guidance for Electronic 

Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods 

must complete the second page). 

 “Good faith” efforts were used to reach non-bill paying consumers.  Those efforts included the 

following methods: 

 Posting the CCR at the following URL     www.amwater.com/ccr/dunnigan.pdf 

 Mailing the CCR to postal patrons within the service area (attach zip codes used) 

 Advertising the availability of the CCR in news media (attach copy of press release) 

 Publication of the CCR in a local newspaper of general circulation (attach a copy of the 

published notice, including name of newspaper and date published) 

 Posted the CCR in public places (attach a list of locations) 

 Delivery of multiple copies of CCR to single-billed addresses serving several persons, such 

as apartments, businesses, and schools 

 Delivery to community organizations (attach a list of organizations) 

 Publication of the CCR in the electronic city newsletter or electronic community newsletter 

or listserv (attach a copy of the article or notice) 

 Electronic announcement of CCR availability via social media outlets (attach list of social 

media outlets utilized) 

 Other (attach a list of other methods used) 

 For systems serving at least 100,000 persons:  Posted CCR on a publicly-accessible internet site at 

the following URL:  www.  

 For privately-owned utilities:  Delivered the CCR to the California Public Utilities Commission 
 



Reference Document for Electronic Delivery of CCRs, Appendix B 
Revised January 2019 B-2 

Consumer Confidence Report 
Electronic Delivery Certification 

 
Water systems utilizing electronic distribution methods for CCR delivery must complete this page by 
checking all items that apply and fill-in where appropriate.  
 

 Water system mailed a notification that the CCR is available and provides a direct URL to the CCR 

on a publicly available website where it can be viewed (attach a copy of the mailed CCR notification). 

URL: www.amwater.com/ccr/dunnigan.pdf 

 Water system emailed a notification that the CCR is available and provides a direct URL to the CCR 

on a publicly available site on the Internet where it can be viewed (attach a copy of the emailed CCR 

notification). URL: www.________________________________________________ 

 Water system emailed the CCR as an electronic file email attachment. 

 Water system emailed the CCR text and tables inserted or embedded into the body of an email, not 

as an attachment (attach a copy of the emailed CCR). 

 Requires prior DDW review and approval. Water system utilized other electronic delivery method 

that meets the direct delivery requirement. 

 

Provide a brief description of the water system’s electronic delivery procedures and include how the water 
system ensures delivery to customers unable to receive electronic delivery.  
 

Customers receive a mailed notification with bills that provides a direct URL to the CCRs in  

May and June. The message will run as optional for the remainder of the year as space allows  

on the bill. Customers may also call our 24-hour customer service number to receive assistance  

with accessing the files or to request a hard copy be mailed or delivered. 

In addition, customers receive mailed postcards that provides a direct URL to the CCRs in  

June. Additional cards were left in the RV park check-in kiosk; laminated copy of the CCR  

was posted in the public place. 

Any person, customer or non-customer, bill-paying or non-bill-paying may review the CCR by 

using the zip code search tool at the following URL:  

https://amwater.com/caaw/water-quality/water-quality-reports 

Attachment 1: CAW Press Release CCR, June 5, 2020 

Attachment 2: Copy of customer bill showing water quality notification language 

 Attachment 3: Copy of the notification postcard and picture of the posted CCR copy. 
This form is provided as a convenience and may be used to meet the certification requirement of 

section 64483(c) of the California Code of Regulations. 



 
 

 
CONSUMER CONFIDENCE REPORTS SHOW EXCELLENT WATER QUALITY IN 
CALIFORNIA 
 
California American Water Surpasses State and Federal Standards 
 
 
SAN DIEGO (June 5, 2020) – California American Water published the 2019 Consumer 

Confidence Reports, which show high quality water service throughout its state districts. The 

annual reports compare California American Water’s water quality with standards established by 

the U.S. Environmental Protection Agency and the California State Water Resources Control 

Board, Division of Drinking Water.  

 

The reports also cover drinking water sources, public health information, substances detected in 

the water and the levels of those substances. Commonly asked questions and answers 

concerning drinking water are also included.  

 

The reports feature illustrated sections on common containments and simple-to-read 

explanations of the various technical terms.  

 

“We are pleased to announce that our 2019 reports demonstrate excellent water quality that meet 

and exceed all regulatory standards,” said Rich Svindland, President of California American Water. 

“We hope that customers will find these reports as educational and helpful in answering the 

questions they may have about the state of their water.”  

 

Customers can look up their water quality reports by zip code by visiting: 

www.californiaamwater.com/water-quality.    

 

http://www.californiaamwater.com/water-quality


 
About California American Water: California American Water, a subsidiary of American Water 

(NYSE: AWK), provides high-quality and reliable water and/or wastewater services to more than 

690,000 California residents. Information regarding California American Water’s service areas can 

be found on the company’s website www.californiaamwater.com. 

 

About American Water: With a history dating back to 1886, American Water is the largest and 

most geographically diverse U.S. publicly traded water and wastewater utility company. The 

company employs more than 6,800 dedicated professionals who provide regulated and market-

based drinking water, wastewater and other related services to more than 15 million people in 46 

states. American Water provides safe, clean, affordable and reliable water services to our 

customers to make sure we keep their lives flowing. For more information, visit amwater.com and 

follow American Water on Twitter, Facebook and LinkedIn. 

 
Media Contact: 
Kevin Tilden 
Vice President of External Affairs 
California American Water 
Office: (619) 446-4762 
Cell: (619) 206-8099 
kevin.tilden@amwater.com 
 

http://www.californiaamwater.com/
mailto:kevin.tilden@amwater.com


Service Address:
TRISHA JULL
1 HORSESHOE CIRCLE
DUNNIGAN, CA 95937-0720

Monthly Statement

Account No.1015-220019012474
Total Amount Due: $22.80
Payment Due By: June 19, 2020

Total Amount Due: $22.80
Payment Due By: June 19, 2020

Billing Date: May 28, 2020
Service Period: May 15 to May 27 (13 Days)
Total Gallons: 800

View your account information or pay your bill
anytime at: www.amwater.com/MyAccount

Pay by Phone: Pay anytime at 1-855-748-6066

Customer Service: 1-888-237-1333 
M-F 7:00am to 7:00pm – Emergencies 24/7

Service to: 1 HORSESHOE CIRCLE
DUNNIGAN, CA 95937-0720

PO Box 7150
Pasadena, CA  91109-7150

TRISHA JULL
1045 ELMER DR
ARBUCKLE, CA 95912-9560

6Please return bottom portion with your payment. DO NOT send cash. Retain upper portion for your records.6

Account No. 1015-220019012474

Amount
Enclosed $

CALIFORNIA AMERICAN WATER
PO BOX 7150
PASADENA, CA  91109-7150

661253590887

Important Account Messages

• This is your final bill for service and your account is now 
closed. Should you need to restore service at this location 
or another area served by American Water, please give 
us a call or use My Account for fast and easy self service.

• This bill reflects an extended or partial billing period. 
As a result, a portion of your charges may be prorated 
accordingly to represent actual days of service received. 
Please refer to Account Detail for more information.

For more information, visit www.californiaamwater.com

00010152200190124740000000000002280018

Page 1 of 

Account Summary – See page 3 for Account Detail

Prior Billing: -$2.30

Payments: - $0.00

Balance Forward: = -$2.30

Service Related Charges: + $24.80

Taxes: + $0.30

Total Amount Due: = $22.80

**** FINAL BILL ****

5
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Messages from California American Water

• California American Water understands that some 
customers may need financial assistance to keep the 
water flowing, especially during these trying times. That’s 
why we offer our Assistance for Low-Income Customers 
Program. Learn more at www.californiaamwater.com. 

• Beginning on or after April 15, 2020 you may notice a 
change to the WRAM surcharge on your bill. The increase 
in rates for Sacramento customers will be 14 cents or 
0.22% per month for the typical residential customer and 
is being implemented by Advice Letter 1288. 

• ***IMPORTANT WATER QUALITY MESSAGE: Your 
annual Water Quality Report can be viewed electronically at 
www.amwater.com/ccr/dunnigan.pdf. If you prefer a paper copy 
to be sent to you, please contact our Customer Service Center 
at 888-237-1333.

Address Change(s)

Name

Address

City

State Zip Code

(         )   Mobile Number
Phone Number

E-mail Address

Other ways to pay your bill

Auto Pay Online In Person

Save time and money.
Enroll in Auto Pay, and
your bill will be paid on
time, every time, 
directly from your 
bank account on the 
due date. No
stamps required!

With My Account, you can
pay your bill free anytime,
anywhere. Registration is
fast and easy. Visit
www.amwater.com/MyAccount 
or pay without registration at 
www.amwater.com/billpay.

We have
agreements with
several authorized
payment locations in
our service areas.
Visit our website to
find one near you.

Page 2 of 5
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Meter Reading and Usage Summary
Meter No. Measure Size From Date To Date Previous Read Current Read  Meter Units Billing Units Total Gallons

26878646 100 gal 5/8" 05/15/2020 05/27/2020 631 (A) 639 (A) 8 8.00 800

A = Actual E = Estimate     1 Billing Unit = 100 gallons      Total Gallons:     800

        Billed Usage History (graph shown in 100 gallons)

n 800 gallons = usage for this period

n 0 gallons = usage for same period last year

2019 2020

29 

58 

87 

116 

145 

May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May

                                             

Account Type:

Average
daily use for

this period is: 
(13 days)

          

 
Residential

62
gallons

Year to Date Billed Usage: 16,100 gallons
             

Account Detail               Account No. 1015-220019012474
Service To: 1 HORSESHOE CIRCLE DUNNIGAN, CA 95937-0720

Prior Billing -2.30

Payments 0.00

Balance Forward -2.30

Service Related Charges - 05/15/20 to 05/27/20

Water Service 9.43
Water Service Charge 6.30
Water Usage Charge (8 x $0.3916) 3.13

Wastewater Service 14.86
Dunnigan Flat Rate Wastewater - Residential  
   (1 x $34.77)

14.86

Other Charges 0.51
WRAM/MCBA Surcharge (8 x $0.0906) 0.72
Conservation Surcharge (8 x $0.0098) 0.08
TCJA ADIT Surcredit -0.65
Payment Assistance Surcharge Water 0.77
CIAC Surcharge  (1 x $0.26) 0.11
Consolidated Expense Balancing Account  
   (8 x $0.0252)

0.20

Purchased Water Surcharge 0.03
Chrome 6-Surcharge (8 x $0.0097) 0.08
TCJA ADIT - Plant Surcredit -0.09
TCJA ADIT Surcredit - WW -0.65
TCJA ADIT - Plant Surcredit -0.09

Total Service Related Charges 24.80

Taxes 0.30
Commission Surcharge 0.30

Total Current Period Charges 25.10

Total Amount Due $22.80

Page 3 of 
661253590887

  For more information about your charges and rates, please visit:
https://amwater.com/caaw/rates

5

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight

SINKEVI
Highlight



• Su informe anual de la calidad de agua puede consultarse 
electrónicamente en www.amwater.com/ccr/dunnigan.pdf. Si 
prefiere una copia, por favor póngase en contacto al cliente con 
nuestro centro de servicio en 888-237-1333.

• Please update your contact information at 
www.amwater.com/myaccount in order to ensure you 
receive notifications of water-related emergencies, service 
outages and more. You can enter up to three phone 
numbers and three email addresses.

Page 4 of Additional Messages from California American Water 5

http://www.amwater.com/myaccount
http://www.amwater.com/myaccount


More messaging is available at the following link(s):
https://amwater.com/files/OACA41.pdf

Page 5 of 5







      List Name: 79321-2 Am Water CCR - Champaign Military       
Tuesday 5/12/2020 10:30 AM                                 Page 1
Distribution Report: NAME
=================================================================
MAILCODE                         \
-----------------------------------------------------------------
Andalusia                            467
Arbor Hills                           66
Battisiti                             50
Beaver Dam Lake                      138
Bel Air                            4,592
Boone Raleigh                        428
Calumet                            3,612
Cambridge OPS                        411
Dunnigan                              87
Dykeer OPS                           117
Edison                            10,952
Fort Belvoir                       2,109
Fort Hood                          5,876
Fort Leavenworth                   1,653
Fort Lee                           1,459
Fort Leonard Wood                  1,793
Fort Meade                         2,475
Fort Polk North                        4
Fort Polk North Housing            1,101
Fort Polk South                    2,406
Fort Rucker                        1,390
Fort Sill                          1,771
Glasgow                              281
Hoey Degraw                           19
Indian Hill                           78
Kingsvale OPS                        212
Lucas Estates                         27
Mill Neck Estates                     94
Mt Ebo                               404
New Vernon                            79
Painted Apron                         30
Picatinny Arsenal                     67
Spring Glen Lake                      32
Vandenberg AFB                       976
West Branch Acres                     72
Whitlock Farms                        32
Wild Oaks                            205
Wright Patterson AFB                 429

Total Records Processed:       45,994

KUNDAV
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United States Postal Service

Postage Statement -- First-Class Mail
Processed By: AEC on 05/21/20 09:10:13 AM

Transaction Number:

202014208101349 M0
CAPS / EPS Transaction Number:

12446352
Postage Statement Number:

380704527

 

 

 

 

Mailing Group ID

 270002883
Mailing Job Number

 00793214
Open Date

 05-20-2020
Preparer

 CASKEY GROUP LLC
Origin

 Mail.dat
Close Date

  
Job Description

 Am Water CCR - Camden

 

 

 

 

 

 

 

 

 

 

 Permit Holder's Name and Address and Email Address, if Any

 
     CASKEY GROUP LLC
     850 VOGELSONG RD
     YORK, PA 17404-1379
     Contact Name: BERNIE SCIALABBA
     (717)764-4500
     BScialabba@caskeygroup.com 
 
CAPS Customer Ref. No: 42869 
 
  CRID: 3436669

 Name and Address of Mailing Agent

 (If other than permit holder)

 
     CASKEY GROUP LLC
     850 VOGELSONG RD
     YORK, PA 17404-1379 
 
  CRID: 3436669

 Name and Address of Individual or

 Organization for Which Mailing is Prepared

 (If other than permit holder)

 
     AMERICAN WATER MILITARY
SERVICES
     PO BOX 5070
     FORT HOOD, TX 76544-0070 
 
  CRID: 11377272

 

 

 

Post Office of Mailing

 YORK PA 17405-9998
Processing

Category

 Letters
(may
include
Cards)

Parcels Only

Hold For Pickup

(HFPU):

 

 No. of Pieces

 0

Mailer's Mailing Date

 05/21/20
Federal Agency Cost Code

 

Statement Seq. No.

 

 No. & type of Containers

 

 Sacks: 0
 1 ft. Letter Trays: 7
 2 ft. Letter Trays: 5
 EMM Letter Trays: 0
 Flat Trays: 0
 Pallets: 2
 Other: 0

Type of Postage

 Permit Imprint
Weight of a Single Piece

 0.0077 lbs.
Combined Mailing

 [ ]Single Class
SSF Transaction ID #

  

_____________________

Total Pieces

 10,919
Permit #

 323
For Mail Enclosed Within Another Class

[ ]Marketing Mail [ ]Bound Printed Matter [ ]Library Mail [ ]Media
Mail

 [ ]Periodicals

 [ ]Parcel Post

 Customer Generated

Electronic Labels

 [ ] SigCon 
 For Automation Rate Pieces, Enter Date of

Address Matching and Coding

 

 05/12/20

Move Update Method:

 Alternative Address Format
Total Weight

 84.0763 lbs.

Letter-size mailpieces contain:

[ ]Round Trip Only: One DVD/CD or other disk
 

Parts Completed A, B
This is a Political Mailing

 No

 This is Official Election Mail

 No

 

Subtotal Postage (Add parts totals) $2,847.54

Complete if the mailing includes pieces bearing metered/PC Postage or

precanceled stamps.

Rate at Which Postage Affixed (Check one)
[ ]Correct [ ]Lowest [ ]Neither

_____ pcs. x $ ____.____ =  Postage Affixed $0.000

Incentive/Discount  Flat Dollar Amount $-31.00
Fee  ____________ $0.00

Net Postage Due $2,847.54
For USPS Use Only: Additonal Postage Payment (State reason)

Total USPS Adjusted Postage $2,847.54

 

 

 

Incentive/Discount Claimed: N/A                             Type of Fee: N/A

The mailer certifies acceptance of liability for and agreement to pay any revenue deficiencies assessed on this mailing, subject to appeal. If an agent certifies that

he or she is authorized on behalf of the mailer then that mailer is bound by the certification and agrees to pay any deficiencies. In addition, agents may be liable for

any deficiencies resulting from matters within their responsibility, knowledge, or control. The mailer hereby certifies that all information furnished on this form is

accurate, truthful, and complete; that the mail and the supporting documentation comply with all postal standards and the mailing qualifies for the prices and fees

claimed; and that the mailing does not contain any matter prohibited by law or postal regulation. I understand that anyone who furnishes false or misleading

information on this form or who omits information requested on this form may be subject to criminal and/or civil penalties, including fines and imprisonment.

Privacy Notice: For information regarding our Privacy Policy visit www.usps.com
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PS Form  3600-FCM Jan 2020  (Page 1 of 2)

This postage statement was verified and accepted under the PostalOne! program. No postal signature or round stamp is required.



Part A
Automation Prices

Postcards

Price No. of Pieces Subtotal

Postage

Discount

Total*

Fee Total Total Postage

A1 5-Digit $0.260 8,237 $2,141.620

0

$-24.7110 $0.0000 $2,116.9090

A2 AADC $0.270 1,432 $386.6400 $-4.2960 $0.0000 $382.3440

A3 Mixed AADC $0.276 664 $183.2640 $-1.9920 $0.0000 $181.2720

A11 Part A Total(Add lines A1-A10) $2,680.53

A12 DISPLAY ONLY Postcards - Number of pieces that comply 10333.0 x 0.003 = $30.9990
* May contain both Full Service Intelligent Mail and other discounts.

______________________________________________________________________________________

Part B
Nonautomation Prices

Postcards

Price No. of Pieces Subtotal

Postage

Discount

Total

Fee Total Total Postage

B1 Presorted $0.285 586 $167.0100 $0.0000 $0.0000 $167.0100

Part B Total (Add lines B1-B18) $167.01

______________________________________________________________________________________

PS Form  3600-FCM Jan 2020  (Page 2 of 2)

This postage statement was verified and accepted under the PostalOne! program. No postal signature or round stamp is required.



May 22, 202079327
Net 30 Days

850 Vogelsong Rd, York, PA 17404
Phone: 717-764-4500

www.caskeygroup.com

Invoice To:
Ship To:

Invoice #

Avg. $/Unit Price

Terms:

Customer P.O. victoria.kunda@amwater.com

6/21/2020

Your Customer Service Representative Is: Katie Your Sales Representative Is: Tony Rife

Quantity: 337

Project: CCR Available - PWS ID # CA5700712 - Dunnigan

Date

Due Date:
Tax Exempt #:

Customer #: 7945

Quantity Part Description

California American Water
AP Dept 1015
1 Water Street
Camden  NJ  08102-1658
Accounts Payable

337 CCR Available - PWS ID # CA5700712 - Dunnigan 0.062 21.001.00

2.39NJ

61.49Balance Due

Shipping & Handling:

36.15Sub Total:

15.15

Postage Deposit:

Sub Total:

Tax

21.00

Postage: 22.95

International MAIL: 0.00
Int. Mail Deposit:

61.49Net Due
Deposit Received

Phone: 717-764-4500  Toll Free: 800-864-2040
FAX: 717-764-5003

We accept all major Credit/Debit Cards
CASKEY GROUP



Victoria Kunda

From: Katie Ryan <kryan@caskeygroup.com>
Sent: Tuesday, June 9, 2020 7:36 AM
To: Victoria Kunda
Cc: Matthew J Corson
Subject: 79327 - Dunnigan CCR 
Attachments: 79327 - Dunnigan.pdf

EXTERNAL EMAIL: The Actual Sender of this email is kryan@caskeygroup.com "Think before you click!". 

Good Morning 
Attached is the invoice for the Dunnigan CCR Mailing.  
Below you will find the paid receipt.  
 
Please let us know any questions or if you need any further information.  
Thank‐you 
Katie Ryan  
 
 

From: Caskey Group LLC <notifications@paytrace.com>  
Sent: Tuesday, June 2, 2020 11:00 AM 
To: Katie Ryan <kryan@caskeygroup.com> 
Subject: Caskey Group LLC Transaction Receipt ‐ Reference Number 322385625 
 

Caskey Group LLC 
 

850 Vogelsong Road 
York, PA 17404 
7177644500 

 
6/2/2020 10:58:58 AM 

Reference Number: 322385625 
Total:  $61.49 
Transaction Type:  Sale 
Transaction Status: Pending Settlement 
Card Brand:  Visa 
Card Number:  xxxxxxxxxxxx5652 
Entry Method:  Keyed 
Approval Code:  056724 
Approval Message: EXACT MATCH 
AVS Result:  Full Exact Match 
CSC Result:  Match 
Customer Name:   

Invoice:  79327 
X___________________________________ 

Please sign here to agree to payment. 
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