
 

  

Consumer Confidence Report Certification Form 
(To be submitted with a copy of the CCR) 

Water System Name: California American Water Company – Thousand Oaks 

Water System Number: CA5610040 

The water system named above hereby certifies that its Consumer Confidence Report 
was distributed on May 16, 2025 to customers (and appropriate notices of availability 
have been given).  Further, the system certifies that the information contained in the report 
is correct and consistent with the compliance monitoring data previously submitted to the 
State Water Resources Control Board, Division of Drinking Water (DDW). 

Certified by:  

Name: Mike Phillips 
Title: Manager, Water Quality & 
Environmental Compliance 

Signature:  
Date: August 20, 2025 

Phone number:   626-223-9460  

 

To summarize report delivery used and good-faith efforts taken, please complete this 

page by checking all items that apply and fill-in where appropriate: 

 

 CCR was distributed by mail or other direct delivery methods (attach description of 

other direct delivery methods used). Bill message notification 

 CCR was distributed using electronic delivery methods described in the Guidance 

for Electronic Delivery of the Consumer Confidence Report (water systems utilizing 

electronic delivery methods must complete the second page). 

 “Good faith” efforts were used to reach non-bill paying consumers.  Those efforts 

included the following methods: 

 Posting the CCR at the following URL: 

www.amwater.com/ccr/thousandoaks.pdf    

 Mailing the CCR to postal patrons within the service area (attach zip codes 

used) 

 Advertising the availability of the CCR in news media (attach copy of press 

release) 

 Publication of the CCR in a local newspaper of general circulation (attach a 

copy of the published notice, including name of newspaper and date 

published) 

 Posted the CCR in public places (attach a list of locations) 

 Delivery of multiple copies of CCR to single-billed addresses serving several 

persons, such as apartments, businesses, and schools 

 Delivery to community organizations (attach a list of organizations) 

http://www.amwater.com/ccr/thousandoaks.pdf


  

 Publication of the CCR in the electronic city newsletter or electronic community 

newsletter or listserv (attach a copy of the article or notice) 

 Electronic announcement of CCR availability via social media outlets (attach 

list of social media outlets utilized) 

 Other (attach a list of other methods used) 

 For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible 

internet site at the following URL www.__________________________________ 

 For privately-owned utilities: Delivered the CCR to the California Public Utilities 

Commission 

 
Consumer Confidence Report Electronic Delivery Certification 

 
Water systems utilizing electronic distribution methods for CCR delivery must complete 

this page by checking all items that apply and fill-in where appropriate.  

 

 Water system mailed a notification that the CCR is available and provides a direct 

URL to the CCR on a publicly available website where it can be viewed (attach a 

copy of the mailed CCR notification). URL: 

www.amwater.com/ccr/thousandoaks.pdf     

  Water system emailed a notification that the CCR is available and provides a direct 

URL to the CCR on a publicly available site on the Internet where it can be viewed 

(attach a copy of the emailed CCR notification). URL: 

www.________________________________________________ 

 Water system emailed the CCR as an electronic file email attachment. 

 Water system emailed the CCR text and tables inserted or embedded into the body 

of an email, not as an attachment (attach a copy of the emailed CCR). 

 Requires prior DDW review and approval. Water system utilized other electronic 

delivery method that meets the direct delivery requirement. 

 

Provide a brief description of the water system’s electronic delivery procedures and 

include how the water system ensures delivery to customers unable to receive electronic 

delivery.  

 

Customers can call our toll-free phone number to request that a hard copy of the CCR  

be mailed to them. 

 

 

http://www.amwater.com/ccr/thousandoaks.pdf


 

May 16, 2025 | American Water (NYSE: AWK) |  

2024 WATER QUALITY REPORTS SHOW EXCELLENT RESULTS FOR CALIFORNIA AMERICAN 
WATER CUSTOMERS 

SAN DIEGO (May 16, 2025) – California American Water published its 2024 Consumer 
Confidence Reports, demonstrating high-quality water service throughout its state 
districts. The annual reports compare California American Water’s water quality with 
standards established by the U.S. Environmental Protection Agency and the California 
State Water Resources Control Board, Division of Drinking Water.  

The reports also cover drinking water sources, public health information, substances 
detected in the water and the levels of those substances. Commonly asked questions and 
answers concerning drinking water are also included.  
 
The reports continue a contemporary design that features illustrated sections of common 
containments and simple-to-read explanations of the various technical terms within the 
document.  
 
“We are pleased to announce that our 2024 reports demonstrate excellent water quality,” 
said Kevin Tilden, President of California American Water. “We hope that customers will 
find these reports educational and helpful in answering the questions they may have about 
the state of their water.”  

Customers can look up their water quality reports by zip code by visiting:  Water Quality 
Reports 

About American Water 

American Water (NYSE: AWK) is the largest regulated water and wastewater utility company 
in the United States. With a history dating back to 1886, We Keep Life Flowing® by providing 
safe, clean, reliable, and affordable drinking water and wastewater services to more than 
14 million people with regulated operations in 14 states and on 18 military installations. 
American Water’s 6,500 talented professionals leverage their significant expertise and the 
company’s national size and scale to achieve excellent outcomes for the benefit of 
customers, employees, investors, and other stakeholders. 

For more information, visit amwater.com and join American Water 
on LinkedIn, Facebook, X and Instagram. 

https://www.amwater.com/caaw/Water-Quality-Wastewater-Information/Water-Quality-Reports/
https://www.amwater.com/caaw/Water-Quality-Wastewater-Information/Water-Quality-Reports/
https://www.amwater.com/
https://www.linkedin.com/company/american-water/
https://www.facebook.com/weareamericanwater/
https://twitter.com/amwater
https://www.instagram.com/wekeeplifeflowing/


About California American Water 

California American Water, a subsidiary of American Water (NYSE: AWK), provides high-
quality and reliable water and wastewater services to approximately 700,000 people. 

 

Media Contacts 

Evan Jacobs 

External Affairs Director 

California American Water 

evan.jacobs@amwater.com 

 

mailto:evan.jacobs@amwater.com


Important Account Messages

Amount

Enclosed

Service Address:

THOUSAND OAKS, CA 91360-3130

Total Amount Due:

Payment Due By:

$95.70

May 27, 2025

Billing Date: May 02, 2025

Service Period: Apr 01 to Apr 30 (30 Days)

Total Gallons: 7,480

Account No. 

Total Amount Due:

Payment Due By:

$95.70

May 27, 2025

$

CALIFORNIA AMERICAN WATER

PO BOX 7150

PASADENA, CA  91109-7150 

THOUSAND OAKS, CA 91360-3130

Service to: 

THOUSAND OAKS, CA 91360-3130

P.O. BOX 91623

RANTOUL, IL 61866-8623
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THANK YOU FOR BEING OUR CUSTOMER

View your account information or pay your bill

anytime at: www.amwater.com/MyAccount

Pay by Phone: Pay anytime at 1-855-748-6066

Customer Service: 1-888-237-1333

M-F 7:00am to 7:00pm – Emergencies 24/7

CALIFORNIA AMERICAN WATER

PO BOX 7150

PASADENA, CA  91109-7150

Statement

Account No.

6Please return bottom portion with your payment. DO NOT send cash. Retain upper portion for your records.  6

For more information, visit www.californiaamwater.com

Account Summary – See page 3 for Account Detail

Prior Billing:

$146.53

Payments - Thank You!

-

$146.53

Balance Forward:

=

$0.00

Service Related Charges:

+

$93.21

Taxes:

+

$2.49

Total Amount Due:

=

$95.70

· Thank you for being a long time customer! We work hard 

every day to deliver water service that is safe, reliable, and 

affordable -- our customers deserve nothing less.

· Want more convenience and less clutter? Try paperless

billing. We send an email when your bill is available for

viewing and include an option to pay. It's simple to sign

up, just register or log into My Account at amwater.com/

myaccount and make the selection for paperless billing.



Other ways to pay your bill

Auto Pay Online In Person

Page 2 of 4 

Messages from California American Water 

Save time and money.

Enroll in Auto Pay, and

your bill will be paid on

time, every time,

directly from your

bank account on the

due date. No

stamps required!

With My Account, you can

pay your bill free anytime,

anywhere. Registration is

fast and easy. Visit

www.amwater.com/MyAccount

or pay without registration at 

www.amwater.com/billpay.

We have

agreements with

several authorized

payment locations in

our service areas.

Visit our website to

find one near you.

American Water Company’s response, submit a complaint to the California Public

Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/ complaints. Billing and

service complaints are handled by the CPUC’s Consumer Affairs Branch (CAB),

which can be reached by the following means if you prefer not to submit your

complaint online:

TTY: 1-800-649-7570 (8:30 AM to 4:30 PM, Monday through Friday)

Mail: California Public Utilities Commission, Consumer Affairs Branch

505 Van Ness Avenue, Room 2003, San Francisco, CA 94102

If you have limitations hearing or speaking, dial 711 to reach the California Relay

Service, which is for those needing direct assistance relaying telephone

conversations, as well their friends, family, and business contacts. If you prefer

having your calls immediately answered in your mode of communication, dial

one of the toll-free language-specific numbers below to be routed to the

California Relay Service provider.

TYPE OF CALL LANGUAGE TOLL-FREE 800 NUMBER

TTY/VCO/HCO to Voice English

Spanish

1-800-735-2929

1-800-855-3000

Voice to TTY/VCO/HCO English

Spanish

1-800-735-2922

1-800-855-3000

From or to Speech-to-Speech English & Spanish

1-800-854-7784

To avoid having service turned off while you wait for the outcome of a complaint

to the CPUC specifically regarding the accuracy of your bill, please contact

CAB for assistance. If your case meets the eligibility criteria, CAB will provide

you with instructions on how to mail a check or money order to be impounded

pending resolution of your case. You must continue to pay your current charges

while your complaint is under review to keep your service turned on.

SERVICES

•

Go Paperless: Save time. Save money. Sign up for Paperless Billing and Auto 

Pay on MyWater at amwater.com/mywater. Not registered? Log in and be sure to

have your account number handy.

•

Water Quality: We take water quality seriously. When it comes to complying

with federal drinking water standards, we consistently score better than the

industry average. For a copy of the annual water quality report for your area, visit

californiaamwater.com. Under Water Quality & Wastewater Information, select

Water Quality Reports.

•

Customer Assistance Program: This program helps low-income customers who

qualify with their water bills. For more information, visit californiaamwater.com.

Under Customer Service & Billing, select Customer Assistance Programs.

EXPLANATION OF DISPUTES

•

Disputes: Should you question this bill, please request an explanation from the

company within five (5) days of the receipt of this bill. This bill is due and payable

upon date of presentation. It will become past due if not paid within nineteen (19)

days from the date of the mailing. If you believe there is an error on your bill or have

a question about your service, please call California American Water Company

customer support at 1-888-237-1333. If you are not satisfied with California 

CUSTOMER SERVICE: 1-888-237-1333

HOURS: M-F, 7am-7pm      Emergencies: 24/7

TTY/TDD FOR THE  HEARING IMPAIRED : 711

(and then reference Customer Service number listed above)

Address Change(s)

Name

Address

City

State Zip Code

(         )  Mobile Number

Phone Number

E-mail Address

· ***IMPORTANT WATER QUALITY MESSAGE:  Your annual 

Water Quality Report can be viewed electronically at 

www.amwater.com/ccr/thousandoaks.pdf If you prefer a paper 

copy to be sent to you, please contact our Customer Service 

Center at 888-237-1333.

Su informe anual de la calidad de agua puede consultarse 

electrónicamente en www.amwater.com/ccr/thousandoaks.pdf  Si 

prefiere una copia, por favor póngase en contacto al cliente con 

nuestro centro de servicio en 888-237-1333.

Shari Van Schaick
Highlight



Meter Reading and Usage Summary
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Understanding Your Bill

The information below defines some of the new terms you

may find on your bill:

Ÿ Service Related Charges: This section includes charges for

services related to water (or wastewater) service. If applicable,

credits and debits for correction to previously billed charges

are itemized in this section.

Ÿ Fees and Adjustments: This section provides details related

to additional charges or adjustments for the service period

referenced. Fees, when applicable, would include items such

as service activation and late payment charges.

Ÿ Surcharges: Surcharges are used to recover changes to

costs that occur between ratemaking cycles. Common

surcharges include Consolidated Expense Balancing Account

(which collects or refunds Commission-authorized expenses),

Intervenor Compensation and Payment Assistance.

Ÿ Production Cost Offsets (purchased water and

purchased power): This surcharge covers the cost of water

and power from wholesalers and is based on your water

usage over the billing period. If your usage decreases, you will

notice a difference in the surcharge cost proportionately.

Ÿ Billing Units: One billing unit equals 100 gallons of water

used. If the meter serving your property measures your water

use in cubic feet or a different unit of measure, we convert the

usage to gallons to make it easier to understand.

Ÿ Average Daily Use: The gallons shown in the water droplet

above represent your average daily water use for the current

billing period. Tracking the amount of water you use can help

you manage your overall water use from month to month.

Ÿ Still have questions? We are here to help. Our customer

service representatives are available M–F, 7 a.m. to 7 p.m.

More information on understanding your bill and charges can

also be found on our website. See the link below.

Para obtener asistencia con la traducción de su factura,

comuníquese con nuestro Centro de Servicio al Cliente, de lunes

a viernes de 7 a.m. a 7 p.m.

Meter No. Measure Size From Date To Date Previous Read Current Read Meter Units Billing Units Total Gallons

100 CF 5/8" 04/01/2025 04/30/2025 3,283 (A) 3,293 (A) 10 74.80 7,480

A = Actual E = Estimate 1 CF = 7.48 gallons 1 Billing Unit = 100 gallons

Total Gallons: 7,480

Billed Usage History (graph shown in 100 gallons)

Next Scheduled Read Date:

Account Type:

on or about May 29, 2025

Residential

7,480 gallons = usage for this period

18,700 gallons = usage for same period last year

 Average

daily use for

this period is:

(30 days)

          

        2024 2025

May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May

0

50

100

150

200

250

         

249

gallons

Year to Date Billed Usage: 60,588 gallons

 

Account Detail               Account No.

Service To: THOUSAND OAKS, CA 91360-3130

Prior Billing 146.53

Payments -146.53

Total payments as of Apr 29. Thank you!         -146.53

Balance Forward 0.00

Service Related Charges - 04/01/25 to 04/30/25

Water Service 84.90

Water Service Charge 23.57

Water Usage Charge (74.8 x $0.8199) 61.33

Other Charges 8.31

Customer Assistance Program Surcharge 3.15

Consolidated Expense

Balancing Account

(74.8 x $0.0034) 0.25

Purchased Water Surcharge 4.73

Purchased Power Surcharge 0.18

Total Service Related Charges 93.21

Taxes 2.49

City Franchise Fees 1.86

Commission Surcharge 0.63

Total Current Period Charges 95.70

Total Amount Due

$95.70

For more information about your charges and rates, please visit:

https://www.amwater.com/caaw/Customer-Service-Billing/Water-Rate

s/.

https://www.amwater.com/caaw/Customer-Service-Billing/Water-Rates/
https://www.amwater.com/caaw/Customer-Service-Billing/Water-Rates/
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From: Mike C Phillips
To: "WB-DWPDIST06"
Cc: Rocha, Maria Carmen; "Salazar, Ingrid@Waterboards"; "Ghavim, Armin@Waterboards"; Bernadette Cole; Shari N

Van Schaick
Subject: 5610040-CalAmVillage-2024-CCR
Date: Friday, June 20, 2025 11:44:02 AM
Attachments: 5610040-CalAmVillage-2024-CCR.pdf

CAW Press Release 2025.pdf

Attached is the 2024 CCR and media release demonstrating the release date to the customers for the Thousand
Oaks/Village California American Water Distribution Systems:

5610040-CalAmVillage-2024-CCR.pdf

If you have a problem opening the attachments or questions about the report, please contact Mike Phillips at 626-
223-9460, or reply to this e-mail.

Thank you,

Mike Phillips
Manager, Water Quality & Environmental Compliance California American Water
8657 Grand Ave.
Rosemead, CA 91770

626-223-9460
Mike.phillips@amwater.com
www.amwater.com

mailto:Mike.Phillips@amwater.com
mailto:DWPDIST06@waterboards.ca.gov
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=user2f6bbf95
mailto:Ingrid.Salazar@Waterboards.ca.gov
mailto:Armin.Ghavim@Waterboards.ca.gov
mailto:Bernadette.Cole@amwater.com
mailto:Shari.VanSchaick@amwater.com
mailto:Shari.VanSchaick@amwater.com



Thousand Oaks


PWS ID: CA5610040


2024 Annual







Once again, we proudly present our Annual Water Quality Report, also referred to as a Consumer 
Confidence Report (CCR). CCRs let consumers know what contaminants, if any, were detected in 
their drinking water as well as related potential health effects. CCRs also include details about 
where your water comes from and how it is treated. Additionally, they educate customers on what it 
takes to deliver safe drinking water and highlight the need to protect drinking water sources.


We are committed to delivering high quality drinking water service. To that end, we remain vigilant in 
meeting the challenges of source water protection, water conservation, environmental compliance, 
sustainability and community education while continuing to serve the needs of all our water users. 
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A message from California American Water’s President


Kevin Tilden
California American Water


This report contains 
important information 
about your drinking 
water. Translate it or 
speak with someone 
who understands it at 
(888) 237-1333, 
Monday-Friday, 
7 a.m. to 7 p.m.


3


Dear California American Water Customer,


At California American Water, our highest priority is making sure you can have confidence in the water you 
use to cook, bath, clean and serve your family. Most people take their water quality for granted in the 
United States and expect clean water to be always available.  I am very proud of our employees who work 
hard and worry about water quality so that you do not have to. We have rigorous safeguards in place to 
help provide water to you that meets or surpasses increasingly stringent water quality standards.


Across California, we conducted approximately 180 distinct types of tests on more than 20,245 
water samples for nearly 250 constituents last year. California American Water tests for all regulated U.S. 
EPA and State drinking water parameters. We are proud and pleased to confirm that those tests showed 
that we met every primary state and federal water quality standard.


IMPROVING INFRASTRUCTURE: Last year, we invested more than $162 million in water infrastructure in 
the California communities we serve. This investment helps maintain the safety and reliability of the 
facilities and technology needed to draw, treat, and distribute water. This investment also helps bolster 
our conservation efforts and strengthen our wildfire resiliency across the state.


VALUE: While costs to provide water service continue to increase across the country, our investments help 
us provide high quality water service that remains an exceptional value for such an essential service.  We 
also have great conservation programs to help you reduce your bill, and low-income assistance for those 
in need.


If you have any questions or concerns, you can contact us by phone, email or online 
at www.californiaamwater.com.


Please take the time to review this report as it provides details about the source and quality of your 
drinking water, using data from water quality testing conducted for your local system between January and 
December 2024.


We take our duty of being your water provider seriously and are proud of the results you will read about in 
the attached report.



http://www.californiaamwater.com/





Just as [state] American Water are investing in research and testing, 
we also understand the importance of investing in the infrastructure 
that provides high-quality water service to you. Last year alone, we 
invested more than $162 million to improve our water and 
wastewater treatment and pipeline systems. 
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SOURCE OF SUPPLY 
FOR THE SYSTEM


100%


Purchased Water


WHERE YOUR WATER COMES FROM
The Thousand Oaks/Newbury Park water system is served entirely 
by treated surface water purchased from the Calleguas Municipal 
Water District. The Calleguas Municipal Water District is an 
authorized wholesaler of treated surface water received from the 
Metropolitan Water District of Southern California’s (MWDSC) 
Jensen and Weymouth water treatment plants. The sources of the 
raw surface water are the Sacramento and Colorado Rivers. These 
waters are conveyed to Southern California via the California 
Aqueduct (also known as the State Water Project) and the 
Colorado River Aqueduct. Drinking water treatment technologies 
used for this imported water included coagulation, flocculation,
sedimentation, filtration, and disinfection. California American
Water purchases and distributes this treated surface water for 
residential and commercial use throughout Thousand Oaks and 
Newbury Park. For more information, please refer to the websites 
listed in the Water Information Sources section for California 
American Water, Calleguas Municipal Water District, and the 
Metropolitan Water District of Southern California.
NOTICE OF SOURCE WATER ASSESSMENT (SWA) MWDSC updated 
its Watershed Sanitary Surveys in 2015 (Colorado River) and 2016 
(State Water Project). The surveys included suggestions for how to 
better protect these source waters. The EPA also requires utilities 
to complete one SWA that utilizes information collected in the 
watershed sanitary surveys. The SWA is used to evaluate the 
vulnerability of water sources to contamination and helps 
determine whether more protective measures are needed. 
MWDSC’s supplies are most vulnerable to urban/storm water 
runoff, wildlife, agriculture, recreation and wastewater. A copy of 
the assessments can be obtained by contacting Metropolitan at 
(213) 217‐6850.


QUICK FACTS ABOUT 
THE THOUSAND OAKS 
SYSTEM


Communities served:
Thousand Oaks and Newbury 
Park


Water source:
Treated Surface Water


Disinfection treatment:
Surface water supplies are
treated with chloramines to
maintain water quality in the 
distribution system.
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FOR MORE INFORMATION 
To learn more about your water supply 
and local activities, visit us online at 
californiaamwater.com or contact Water 
Quality and Environmental Compliance 
Personnel, Mike Phillips at (626) 223-9460.


WHAT ARE WE DOING? 


Here are a few of the efforts underway to protect 
our shared water resources:


Community Involvement: We have a 
proactive public outreach program to help 
spread the word and get people involved. 
This includes school education, contests, and 
other community activities. 
Environmental Grant Program: Each year, 
we fund projects that improve water 
resources in our local communities. 


Report any spills, illegal dumping or suspicious 
activity to California Governor’s Office of 
Emergency Services (Cal OES) Warning Center 
here: (800) 852-7550
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CHECK YOUR PLUMBING AND SERVICE LINE
If you live in an older home, consider having a licensed plumber check your plumbing for 
lead. If your service line is made of lead, and you’re planning to replace it, be sure to 
contact us at 1-888-237-1333.
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If present, elevated levels of lead can 
cause serious health problems, especially 
for pregnant women and young children. 
Lead in drinking water is primarily from 
materials and components associated with 
service lines and home plumbing. 
American Water is responsible for 
providing high quality drinking water but 
cannot control the variety of materials 
used in plumbing components. When your 
water has been sitting for several hours, 
you can minimize the potential for lead 
exposure by flushing your tap for 30 
seconds to 2 minutes before using water 
for drinking or cooking. If you are 
concerned about lead in your water, you 
may wish to have your water tested. 
Information on lead in drinking water, 
testing methods, and steps you can take to 
minimize exposure is available from the 
Safe Drinking Water Hotline or at 
http://www.epa.gov/safewater/lead.



http://www.epa.gov/safewater/lead
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YOUR SERVICE LINE MATERIAL
At California American Water, providing safe, reliable water service is our top priority. The Lead and Copper 
Rule Revisions finalized in 2021 require that all water providers share with customers the material of the 
utility-owned and customer-owned service lines that provide water to their property. 


Please note: if your service lines contain lead, it does not mean you cannot use water as you normally do. 
California American Water tests for lead in drinking water and our water meets state and federal water quality 
regulations, including those set for lead. For added protection and to comply with the new legislation, we will 
be removing lead and lead/galvanized piping from service lines over time. For more information on lead in 
drinking water, please visit https://www.amwater.com/caaw/Water-Quality-Wastewater-Information/Lead-and-
Drinking-Water/



https://www.amwater.com/caaw/Water-Quality-Wastewater-Information/Lead-and-Drinking-Water/

https://www.amwater.com/caaw/Water-Quality-Wastewater-Information/Lead-and-Drinking-Water/
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ARSENIC


While your drinking water meets the 
federal and state standard for arsenic, it 
does contain low levels of arsenic. The 
arsenic standard balances the current 
understanding of arsenic’s possible health 
effects against the costs of removing 
arsenic from drinking water. The U.S. 
Environmental Protection Agency 
continues to research the health effects of 
low levels of arsenic, which is a mineral 
known to cause cancer in humans at high 
concentrations and is linked to other 
health effects such as skin damage and 
circulatory problems.
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FLUORIDE
Fluoride is a naturally occurring substance. It can 
be present in drinking water from two sources:


1. By nature when groundwater comes into 
contact with fluoride-containing minerals 
naturally present in the earth; or


2. By a water purveyor through addition of 
fluoride to the water they are providing in the 
distribution system.


The Thousand Oaks System receives fluoridated 
water from water purchased from the Calleguas 
Municipal Water District. Calleguas Municipal 
Water District is an authorized wholesaler of 
treated surface water received from the 
Metropolitan Water District of Southern California’s 
(MWDSC) Jensen treatment plant. MWD treats their 
water by adding fluoride to the naturally occurring 
level in order to help prevent dental cavities in 
consumers. The fluoride levels in the treated water 
are maintained within a range of 0.6 - 1.0 ppm, as 
required by State Water Resources Control Board 
(SWRCB), Division of Drinking Water (DDW). If you 
have any questions on fluoride, please call 
California American Water’s Customer Service 
Center at (888) 237-1333.
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PFAS
Per- and polyfluoroalkyl substances (PFAS) are manufactured chemicals used in many household 
products including nonstick cookware (e.g., Teflon ), stain repellants (e.g., Scotchgard ), and waterproofing 
(e.g., GORE-TEX ). They are also used in industrial applications such as in firefighting foams and electronics 
production. There are thousands of PFAS chemicals, and they persist in the environment. Two well-known PFAS 
chemicals are perfluorooctanoic acid (PFOA) and perfluorooctane sulfonic acid (PFOS). These were phased out 
of production in the United States and replaced by hexafluoropropylene oxide-dimer acid (commonly known 
as GenX), perfluorobutane sulfonic acid (PFBS) and others.


California American Water has performed voluntary sampling to better understand occurrence of certain PFAS 
in drinking water sources. This sampling allows us to be better prepared as U.S. EPA has finalized drinking 
water standards for six PFAS chemicals. For more information on the PFAS drinking water standards, please 
visit https://www.epa.gov/sdwa/and-polyfluoroalkyl-substances-pfas. Additionally, in 2024, Thousand Oaks 
tested our drinking water for 29 PFAS chemicals through our participation in the U.S. EPA Unregulated 
Contaminant Monitoring Rule program, or UCMR. Through the UCMR program, water systems collect data on a 
group of contaminants that are currently not regulated in drinking water at the federal level. U.S. EPA uses this 
information when deciding if it needs to create new drinking water limits. If you are interested in examining the 
results, please contact Mike Phillips at 626-223-9460. 


The science and regulation of PFAS and other contaminants is always evolving, and California American 
Water strives to be a leader in research and development. PFAS contamination is one of the most rapidly 
changing areas in the drinking water field. We have invested in our own independent research, as well as 
engaging with other experts in the field to understand PFAS occurrence in the environment. We are also actively 
assessing treatment technologies that can effectively remove PFAS from drinking water, because we believe 
that investment in research is critically important to addressing this issue.



https://www.epa.gov/sdwa/and-polyfluoroalkyl-substances-pfas
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WATER QUALITY STATEMENT
We are pleased to report that during calendar 
year 2024, the results of testing of your 
drinking water complied with all state and 
federal drinking water requirements. 


For your information, we have compiled a list in 
the table below showing the testing of your 
drinking water during 2024. The Division of 
Drinking Water allows us to monitor for some 
contaminants less than once per year because 
the concentration of the contaminants does 
not change frequently. Some of our data, 
though representative, are more than one year 
old.
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California American Water conducts extensive monitoring to determine if your water meets all water quality standards. The detections of our monitoring are 
reported in the following tables. While most monitoring was conducted in 2024, certain substances are monitored less than once per year because the levels do 
not change frequently. For help with interpreting the tables below, see the “Definition of Terms” on the previous page. Some unregulated substances are 
measured, but maximum contaminant levels have not been established by the government. These contaminants are shown for your information.


NOTE: Regulated contaminants not listed in this table were not found in the treated water supply.


REVISED TOTAL COLIFORM RULE - At least 70 samples collected each month in the distribution system


Substance 
(with units) Year Sampled Compliance 


Achieved
PHG


(MCLG) MCL Highest Percentage Typical Source


Total Coliform1 2024 Yes 0 *TT = Less than 5% 1.01% Naturally present in the environment. 


E. Coli2 2024 Yes 0 TT = No confirmed 
samples 0 Human and animal fecal waste.


NOTE: Coliforms are bacteria that are naturally present in the environment and are used as an indicator of the general bacteriological quality of the water. We are reporting the highest 
percentage of positive samples / highest number of positive samples in any month.
1 The Treatment Technique for Total Coliforms requires that if the maximum percentage OR number of total coliform positive samples are exceeded, a system assessment must 
be conducted, any sanitary defects identified, and corrective actions completed. Additional Level 1 Assessments or Level 2 Assessments are required depending on the circumstances.
2 The Treatment Technique for E. Coli requires that for any routine sample that is positive for total coliform where either the original sample or one of the repeat check samples is also 
positive for E. Coli, a Level 2 Assessment must be conducted, any sanitary defects identified, and corrective actions completed.
3 The E. Coli MCL is exceeded if routine and repeat samples are total coliform-positive and either is E. coli-positive, or the system fails to take repeat samples following an E. coli-positive 
routine sample, or the system fails to analyze total coliform-positive repeat samples for E. coli.
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NOTE: Information on lead and copper sample results is available upon request.


LEAD AND COPPER MONITORING PROGRAM - At least 30 tap water samples collected at customers’ taps every 3 years.


Substance 
(with units)


Year 
Sampled


Compliance 
Achieved


PHG
(MCLG)


Action Level 
(AL) 90th Percentile


No. of 
Premises 
Sampled


Premises 
Above Action 


Level
Typical Source


Lead (ppb) 2024 Yes 0.2 15 3.0 30 0 Corrosion of household plumbing systems.


Copper (ppm) 2024 Yes 0.3 1.3 0.13 30 0 Corrosion of household plumbing systems.







DISINFECTION BYPRODUCTS - Collected in the Distribution System


Substance 
(with units)


Year 
Sampled


Compliance 
Achieved MCLG MCL Highest 


LRAA
Range 


Detected Typical Source


Total Trihalomethanes (TTHMs) (ppb) 2024 Yes NA 80 18 11 to 23 By-product of drinking water disinfection.


Haloacetic Acids (HAA5s) (ppb) 2024 Yes NA 60 6.9 1.0 to 8.6 By-product of drinking water disinfection.


NOTE: Compliance is based on the running annual average at each location (LRAA). The Highest LRAA reflects the highest average at any location and the Range Detected reflects all 
samples used to calculate the running annual averages.


DISINFECTANTS - Collected in the Distribution System


Substance 
(with units)


Year 
Sampled


Compliance 
Achieved MRDLG MRDL Minimum Chlorine 


Residual
Compliance 


Result
Range 


Detected Typical Source


Distribution 
System 
Chlorine 
Residual 
(ppm)1


2024 Yes 4 4 1.26 1.53 1.26 to 1.79 Water additive used to control microbes.


1 Data represents the highest monthly average of chlorine residuals measured throughout our distribution system.
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TURBIDITY -  Monitoring at the Callegus Municipal Water District


Substance 
(with units) Year Sampled Compliance 


Achieved MCLG MCL
Highest Single Measurement and 


Lowest Monthly % of Samples <0.3 
NTU


Typical Source


Turbidity (NTU)


2024 Yes 0 TT: Single result >1 NTU 0.14 Soil runoff.


2024 Yes NA TT: At least 95% of samples 
<0.3 NTU 100% Soil runoff.
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PRIMARY REGULATED SUBSTANCES 


Substance 
(with units)


Year 
Sampled


Compliance 
Achieved MCL PHG


(MCLG)


MWDSC 98% Jensen WTP 2% Surface Water Treated by 
Calleguas


Average 
Compliance 


Result


Range 
Detected


Average 
Compliance 


Result


Range 
Detected Typical Source


Aluminum (ppb) 2024 Yes 1000 600 62 52 to 91 ND ND Erosion of natural deposits; residual from 
some surface water treatment processes


Arsenic (ppb) 2024 Yes 10 .004 ND ND 3.0 2.0 to 3.0 Erosion of natural deposits; runoff from 
orchards; electronic production waste


Fluoride (naturally 
occurring) (ppm)1 2024 Yes 2.0 1 0.7 0.6 to 1.0 0.7 0.6 to 1.0 Water additive that promotes strong teeth


Nitrate as N (ppm) 2023 Yes 10 10 0.5 0.5 ND ND Runoff & Leaching from Fertilizer; Erosion 
of natural deposits


Selenium (ppb) 2024 Yes 50 30 ND ND ND ND to 6 Erosion of natural deposits


Uranium (pCi/L) 2 2024 Yes 20 0.43 2.0 2.0 to 3.0 1.5 1.4 to 1.5 Erosion of natural deposits


Gross Beta Particle 
Activity (pCi/L) 2024 Yes 50 (0) ND ND 5.5 5.4 to 5.6 Erosion of natural deposits


1 - Fluoride: MWDSC and Calleguas WTP adjust the natural levels of fluoride in our water supplies to the State Water Resources Control Board, Division of Drinking Waters recommended 
optimum level of 0.7 ppm.
2 – Uranium: Some people who drink water containing uranium in excess of the MCL over many years may have kidney problems or an increased risk of getting cancer. 
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SECONDARY REGULATED SUBSTANCES 


Substance 
(with units)


Year 
Sampled


Compliance 
Achieved SMCL1


MWDSC 98% Jensen WTP 2% Surface Water Treated 
by Calleguas


Typical Source
Average 


Compliance 
Result


Range 
Detected


Average 
Compliance 


Result


Range 
Detected


Chloride (ppm) 2024 Yes 500 62 51 to 91 ND ND Leaching from natural deposits


Color (color units) 2024 Yes 15 1 1 ND ND Naturally occurring organic materials


Odor (Ton Units) 2024 Yes 3 1 1 ND ND


Specific Conductance (mmhos/cm) 2024 Yes 1600 510 498 to 522 782 773 to790 Substances that form ions when in water


Sulfate (ppm) 2024 Yes 500 90 89 to 92 103 102 to 103 Leaching from natural deposits


Total Dissolved Solids (ppm) 2024 Yes 1000 306 291 to 322 430 410 to 450 Leaching from natural deposits


Zinc (ppm) 2024 Yes 5.0 ND ND 0.06 0.06 Leaching from natural deposits


1 – Substances with Secondary MCLs do not have MCLGs; these limits are primarily established to address aesthetic concerns







19


OTHER SUBSTANCES OF INTEREST 


Substance (with units) Year 
Sampled


MWDSC 98% Jensen WTP 2% Surface Water Treated by 
Calleguas


Comments


Average or Range Detected Average or Range Detected


Alkalinity(ppm) 2024 98 125 Naturally occurring.


Boron (ppm) 2024 0.17 0.28 Naturally occurring


Calcium (ppm) 2024 38 37 Leaching from natural deposits


Chlorate (ppb) 2024 71 ND Byproduct of drinking water chlorination; industrial processes


Magnesium (ppm) 2024 14 17 Leaching from natural deposits


pH 2024 8.3 8.2 pH is a measure of the acid/base properties of water.


Potassium (ppm) 2024 2.6 4.0 Leaching from natural deposits


Sodium (ppm) 2024 46 89 Erosion from naturally occurring deposits:
Used in water softener regeneration.


Total Hardness (as CaCO3) 2024 148 mg/L (8.7 grains per gallon) 163 mg/L (9.5 grains per gallon) Naturally occurring.


Total Organic Carbon (ppm) 2024 2.4 2.7 Naturally occurring
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UNREGULATED CHEMICALS 


Parameter Year 
Sampled


Average Amount 
Detected


Range
Low-High


U.S. EPA MCL
(effective 2029) Typical Source


Perfluorooctanoic acid (PFOA) 2023-2024 0.4 ppt ND to 1.0 ppt 4.0 ppt


Discharge from manufacturing and 
industrial chemical facilities, use of 


certain consumer products, 
occupational exposures, and certain 


firefighting activities.


Perfluorooctanesulfonic acid (PFOS)  2023-2024 0.7 ppt 0.6 to 0.7 ppt 4.0 ppt


Hexafluoropropylene oxide dimer acid (HFPO-DA) (GenX chemicals) 2023-2024 ND ND 10 ppt


Perfluorohexane sulfonic acid (PFHxS) 2023-2024 ND ND 10 ppt


Perfluorononanoic acid (PFNA) 2023-2024 ND ND 10 ppt


Perfluorobutanesulfonic acid (PFBS)  2023-2024 ND ND N/A


Hazard Index1 2023-2024 ND ND 1


Perfluorobutanoic acid (PFBA) 2023-2024 2.0 ppt 1.7 to 2.3 ppt N/A


Perfluoroheptanoic acid (PFHpA) 2023-2024 0.2 ppt ND to 0.5 ppt N/A


Perfluorohexanoic acid (PFHxA) 2023-2024 0.8 0.7 to 0.9 ppt N/A


Perfluoropentanoic acid (PFPeA) 2023-2024 0.7 ppt 0.6 to 0.7 ppt N/A


Lithium 2023-2024 16 ppb 15 to 18 ppb N/A Naturally occurring with multiple 
commercial uses


1Hazard Index or HI. The Hazard Index is an approach that determines the health concerns associated with mixtures of certain PFAS in finished drinking water. Low 
levels of multiple PFAS that individually would not likely result in adverse health effects may pose health concerns when combined in a mixture. The Hazard Index MCL 
represents the maximum level for mixtures of PFHxS, PFNA, HFPO–DA, and/or PFBS allowed in water delivered by a public water system. A Hazard Index greater than 1 
requires a system to take action.


For more information on the U.S. EPA’s PFAS drinking water standards, including the Hazard Index, please visit https://www.epa.gov/sdwa/and-polyfluoroalkyl-
substances-pfas


PFAS chemicals are unique, so two PFAS chemicals at the same level typically do not present the same risk. Therefore, you should not compare the results for one PFAS 
chemical against the results of another.


The Division of Drinking Water (DDW) has established Notification Levels (NLs) of 6.5 ppt for the PFAS constituent perfluorooctanesulfonic acid (PFOS), 5.1 ppt for 
perfluorooctanoic acid (PFOA), 0.5 ppb for perfluorobutane sulfonic acid (PFBS), and 3.0 ppt for Perfluorohexane Sulfonic Acid (PFHxS)


UNREGULATED CONTAMINANT MONITORING RULE 
Unregulated contaminants are those for which the EPA has not established drinking water standards. The purpose of unregulated contaminant monitoring is to 
assist the EPA in determining the occurrence of unregulated contaminants in drinking water and whether future regulation is necessary. Every five years, the EPA 
issues a new list of no more than 30 unregulated contaminants to be monitored. If you are interested in examining the results, please contact Mike Phillips at (626) 
223-9460. The table below provides information on the unregulated contaminants that were detected in the water system under the current round of monitoring.



https://www.epa.gov/sdwa/and-polyfluoroalkyl-substances-pfas

https://www.epa.gov/sdwa/and-polyfluoroalkyl-substances-pfas
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WATER INFORMATION SOURCES
California American Water: 
www.californiaamwater.com


State Water Resources Control Board (State Board), 
Division of Drinking Water (DDW): 
www.waterboards.ca.gov/drinking_water/programs/index.shtml


Metropolitan Water District of Southern California:
www.mwdh2o.com


Calleguas Municipal Water District:
www.calleguas.com


United States Environmental Protection Agency (USEPA):
www.epa.gov/safewater


Safe Drinking Water Hotline: (800) 426-4791


Centers for Disease Control and Prevention: www.cdc.gov


American Water Works Association: www.awwa.org


Water Quality Association: www.wqa.org


National Library of Medicine/National Institute of Health:
www.nlm.nih.gov/medlineplus/drinkingwater.html



http://www.californiaamwater.com/

http://www.waterboards.ca.gov/drinking_water/programs/index.shtml

http://www.mwdh2o.com/

http://www.calleguas.com/

http://www.epa.gov/safewater

http://www.cdc.gov/

http://www.awwa.org/

http://www.wqa.org/

http://www.nlm.nih.gov/medlineplus/drinkingwater.html
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May 16, 2025 | American Water (NYSE: AWK) |  


2024 WATER QUALITY REPORTS SHOW EXCELLENT RESULTS FOR CALIFORNIA AMERICAN 
WATER CUSTOMERS 


SAN DIEGO (May 16, 2025) – California American Water published its 2024 Consumer 
Confidence Reports, demonstrating high-quality water service throughout its state 
districts. The annual reports compare California American Water’s water quality with 
standards established by the U.S. Environmental Protection Agency and the California 
State Water Resources Control Board, Division of Drinking Water.  


The reports also cover drinking water sources, public health information, substances 
detected in the water and the levels of those substances. Commonly asked questions and 
answers concerning drinking water are also included.  
 
The reports continue a contemporary design that features illustrated sections of common 
containments and simple-to-read explanations of the various technical terms within the 
document.  
 
“We are pleased to announce that our 2024 reports demonstrate excellent water quality,” 
said Kevin Tilden, President of California American Water. “We hope that customers will 
find these reports educational and helpful in answering the questions they may have about 
the state of their water.”  


Customers can look up their water quality reports by zip code by visiting:  Water Quality 
Reports 


About American Water 


American Water (NYSE: AWK) is the largest regulated water and wastewater utility company 
in the United States. With a history dating back to 1886, We Keep Life Flowing® by providing 
safe, clean, reliable, and affordable drinking water and wastewater services to more than 
14 million people with regulated operations in 14 states and on 18 military installations. 
American Water’s 6,500 talented professionals leverage their significant expertise and the 
company’s national size and scale to achieve excellent outcomes for the benefit of 
customers, employees, investors, and other stakeholders. 


For more information, visit amwater.com and join American Water 
on LinkedIn, Facebook, X and Instagram. 



https://www.amwater.com/caaw/Water-Quality-Wastewater-Information/Water-Quality-Reports/

https://www.amwater.com/caaw/Water-Quality-Wastewater-Information/Water-Quality-Reports/

https://www.amwater.com/

https://www.linkedin.com/company/american-water/

https://www.facebook.com/weareamericanwater/

https://twitter.com/amwater

https://www.instagram.com/wekeeplifeflowing/





About California American Water 


California American Water, a subsidiary of American Water (NYSE: AWK), provides high-
quality and reliable water and wastewater services to approximately 700,000 people. 
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Evan Jacobs 
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California American Water 


evan.jacobs@amwater.com 
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