Reference Document for Electronic Delivery of CCRs, Appendix B
Revised February 2021

APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Ojai Water System
Water System Number: | CA5610014

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on 06/30/2023 (date) to customers (and appropriate
notices of availability have been given). Further, the system certifies that the information
contained in the report is correct and consistent with the compliance monitoring data
previously submitted to the State Water Resources Control Board, Division of Drinking
Water (DDW).

Certified by:
Name: Jordan Switzer Title: Water Quality Supervisor
Signature: Date: 08/22/2023
Phone number: 805-649-2251 Ext. 120 | blank

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

[] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

X] CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

X Posting the CCR at the following URL: www.casitaswater.org/2022owsccr

[] Mailing the CCR to postal patrons within the service area (attach zip codes
used)

Xl Advertising the availability of the CCR in news media (attach copy of press

[]

release):Ojai Valley News, Ventura County Star, Casitaswater.org newsfeed
Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations): District Office out
door message board (1055 Ventura Ave, Oak View, CA 93022)

X
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[]
[]

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)

[ ] Other (attach a list of other methods used)

For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible
internet site at the following URL: www.
For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

O O O

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

X

N

[

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL:
www.casitaswater.org/2022owsccr

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.

-Postcard with notification of availability of CCR’s for both the Ojai Water System

(5610014) and the Casitas Municipal Water District (5610024) delivered to postal

routes in Zip Codes: 93001, 93022, 93023, 93024. Notification includes

direct links to each CCR and messaging regarding which CCR is applicable to the

postcard recipient with interactive map link www.casitaswater.org/ccrdirectservicemap

B-2



Postcard informs recipients to call 805-649-2251 to receive a mailed copy of the CCR.

-Public notices were published in the Ojai Valley News and Ventura County Star on

6/30/2023 for each system with direct links and directions to receive a mailed copy.

-A news item was placed on www.casitaswater.org linking to the Water Quality landing

page with CCR directory and interactive map for determining applicable CCR.

-Copies of CCR’s were posted on public message board outside of district office.

This form is provided as a convenience and may be used to meet the certification
requirement of
section 64483(c) of the California Code of Regulations.



Annual Drinking

Water Quality Report

Now Available

2022 Data

Casitas Municipal Water District’'s (CMWD) annual 2022 Consumer Confidence Reports
(CCR) are now available online. If you would like a copy of the report mailed to you, please

call 805-649-2251.

Please visit www.casitaswater.org/2022cmwdccr for information regarding Lake
Casitas and water quality standards within the CMWD service area.

If you live in the Ojai city limits, you are receiving water from additional groundwater
sources. The CMWD’s 2022 Ojai Water System CCR is now available at:

www.casitaswater.org/2022owsccr

If unsure which CCR is most applicable to you, please see our Direct Service Area Map
available at www.casitaswater.org/ccrdirectservicemap or call 805-649-2251.

Questions about your water sources or water
quality issues?

Contact Water Quality Supervisor Jordan Switzer
at 805-649-2251 ext 120.

Este informe contiene informacion muy importante
sobre su agua beber. Traduzcalo o hable con
alguien que lo entienda bien. Para la informacion
llame por favor 805-649-2251.

The Board of Directors conducts meetings

. scheduled on the 2nd and 4th Wednesday of
every month at the Casitas MWD main office,

1055 Ventura Ave, Oak View, CA 93022. The

public open session begins at 5:00 PM.

Please refer to meeting agendas for current
information on how to participate:
www.casitaswater.org/about-us/board-of-directors

C/?» lsfuT(g&

1055 Ventura Ave.
Oak View, CA 93022
805-649-2251
www.casitaswater.org
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VENTURA COUNTY

CASITAS MUNICIPAL PRINT
1055 N VENTURA AVE

OAK VIEW, CA 93022

State of California)

)

County of Ventura)

| hereby certify that the Ventura County Star Newspaper has
been adjudged a hewspaper of general circulation by the
Superior Court of California, County of Ventura within the
provisions of the Government Code of the State of
California, printed in the City of Camarillo, for circulation in
the County of Ventura, State of California; that | am a clerk of
the printer of said paper; that the annexed clipping is a true
printed copy and publishing in said newspaper on the
following editions dates to wit:

06/30/2023

| certify under penalty of perjury, under the laws of the State
of California, that the foregoing is true and correct.

Dated this August 11, 2023; in Green Bay, Wisconsin,
County of Brown

Q. ok ts

Legal Clerk

Publication Cost: $69.41
Ad No: 0005747599
Customer No: 304044
PO #:

# of Affidavits: 1

PUBLIC NOTICE

To Customers of Caositas
Municipol Water District’s
“QOjai Water System” Water

System 1D #CA5610014
The Oiai Water System’s
Annual  Consumer  Confi-
dence Report is available at
the District Office, located
at 1055 Ventura Ave, Oak
View, CA 93022. You can dl-
so view the report at www,
casitaswater.org/2022owsccr
If you have any questions or
would like the report mailed
to you, please call (805) 649-
2251«
Publish June 30, 2023
#5747599




PROOF OF PUBLICATION
(SECTION 2015.5 CCP)

STATE OF CALIFORNIA

COUNTY OF VENTURA

I am a citizen of the United States and a resident of the
aforesaid County; I am over the age of eighteen, and not
interested in the above entitled matter. I am now, and at
all times embraced in the publication herein mentioned,
was a principal clerk of the printers and publishers of
THE OJAI VALLEY NEWS, a newspaper of general
circulation, printed and published every Friday at Ojai in
the above-named County and State; that the Legal
Advertisement.

Public Notice to Customers

of which the annexed clipping is a true printed copy, was
published in the above-named newspaper, and not in any
supplement thereof, on the following dates, to-wit:

that said newspaper was duly and regularly ascertained
and established newspaper of general circulation by
Decree entered in the Superior Court of the County of
Ventura, State of California, on February 14, 1958, under
the provision of Chapter 1, Division 7, Title 1 of the
California Code of the State of California. I certify (or
declare) under penalty of perjury that the foregoing is
true and correct.

Tori Behar
Ojai Valley News

\ N

Dated this 30" Day of June, 2023
at Ojai Valley News, Ventura County, California

Published Ojai Valley News
June 30, 2023
Public Notice
to Customers of
Casitas Municipal Water District’s
“Ojai Water System” ID
#CA5610014
The Ojai Water System’s Annu-
al Consumer Confidence Re-
port is available at the District Office,
located at 1055 Ventura Ave, Oak
View, CA 93022. You can also view
the report at
www.casitaswater.org/20220wsccr.
If you have any questions or would
like the report mailed to you, pleasé
call (805) 649-2251. i
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CASITAS

Municipal Water istrict

FOR CUSTOMERS RECREATION ABOUT US YOUR WATER I WANT TO... Q

EVENTS

Water Quality
Reports Available

MORE NEWS

Casitas Municipal Water District - Office
.CA 93022

e.
Phone:805-649-2251
Fax: 805-649-4485
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CASITAS

Municipal Water District

145/17

+ Billing
Water Rate Calculator

How to Read Your Water Meters in
3 Easy Steps

Report ALeak
Report Water Waste Anonymously.
Sign up for E-Notifications

+ Water Conservation

+ Water Quality & Utility
Emergency Tips!
coviD-19
Public Safety Power Shutoff (PSPS)
Your District at Work
Accessibility Statement

Public Outreach Events &
Information

JUN Delinquent Fee Date
30 All Day

JuL Final Shut off Notice
05 AlDay

JuL Shut off Day
19 AiDay

FULL CALENDAR

Lake Casitas Recreation Area

n r
General Information: 805-649-2233
Reservations: 805-649-1122

00 @

Website Design by Granicus - Connecting People and Government 23

FOR CUSTOMERS RECREATION ABOUT US

For Customers » Advanced Components » List & Detail Pages »

News List

At B R &

YOUR WATER I WANT TO... Q

FontSize: (3 @ [ Sharc&Bookmark P Feedback & Print

Water Quality Reports Available

Post Date: 06/30/2023

To view the newly released water quality reports, click below.

Click to View

Casitas Municipal Water District - Office
1055 Ventura Ave. Qak View, CA 93022
Phone:805-649-2251
Fax: 805-649-4485

Website Design by Granicus

Return to fulllist =>

Lake Casitas Recreation Area
11311 Santa Ana Rd. Ventura, CA 93001
General Information: 805-649-2233
Reservations: 805-649-1122

us - Connecting People and Government.
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FOR CUSTOMERS RECREATION ABOUT US YOUR WATER I WANT TO... Q

Municlpal Water District

‘Water Rate Calculator

Annual Consumer Confidence (Water Quality)
How to Read Your Water Meters in
3 Eacy Stops Reports
Report A Leak Fontsize: (3 @ () Shere&Bockmark ¥ Feedback ¥y Print

Report Water Waste Anonymously

Sign up for E-Notifications Report Archive
+ Water Conservation
@ Casitas MWD - Annual Consumer Confidence Reports
= Water Quality & Utility @@ Casitas/Ojal Water System - Annual Consumer Confidence Reports
Backflow
. Ak Water Source Map - CMWD
(WaterQ
Algaecide Treatment.

Emergency Tips!
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COVID-19

Public Safety Power Shutoff (PSPS)
Your District at Work
Accessibility Statement.

Public Outreach Events &
Information
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activities.
naturally occurring metal which is removed through

Groundwater from OWS wells contains manganese, 3
oxidation
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check the SWRCB Division of Drinking Water’s Fluoridation
mminhmﬂununﬂwﬂmmlhﬂﬂumm
issues: hup#!m,mtmmmfdﬁnﬂtmfmﬂd
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Chiorine/Chloramine Disinfection

All public drinking water must be disinfected to prevent
water-borne diseases. The OWS is disinfected through the use
of chlorine, while the CMWD water is disinfected by adding
chlorine and a small amount of ammonia to form chloramines.
The OWS is normally chlorinated, but there may be some
occasions when water is fed to the OWS from the CMWD source
andisd:lummhuted_t:hluﬂnined'ﬁhﬁcﬁunisamved by the
SWRCB Division of Drinking Water and the US Environmental

Protection Agency. Many United States and Canadian cities have
used chloramines for decades to disinfect water. Chloramines
reduce the level of unwanted disinfection by-products in our
water. Disinfection by-products are formed when chlorine mixes
with naturally occurring organic material in water. Currently,

disinfection by-products include trihalomethanes and
haloacetic acids. Chloramines limit the continued formation

of these by-products, and chloraminated water has less of a

chlorine taste and odor than chlorinated water.

Chloramines do not pose a health hazard to the general
population. Chloraminated water is safe for drinking, bathing,
cooking and other normal uses. Two specific groups of people,
however, do need to take spedial care with chloraminated water
 kidney dialysis patients and tropical fish hobbyists. ‘

Kidney patients are not harmed from drinking, cooking or
bathing in chloraminated water. HoOWever, there is 2 problem
+hat needs to be addressed for individuals who are undergoing
dialysis treatment on artificial kidney machines. Chloramines
must not be present in the water used in dialysis machines.

Chloramines can be removed through 3 filtration system.

Page 4

Ojai Water System, PWS CA5610014 - Water (Qua

Chloramines are toxic to fish and other animals that use

%) j.a oactive contaminanis that can be naturally- mﬂmﬂmm : Fﬂflﬁﬂf!_lltl'ﬂlll.lﬂ.ﬂllﬂ“ g Dy e
;...;raring or be the result of oil and gas production and mining  visit: hwwmw mnquﬂﬂnnmines-drlnﬂu

andmuaﬁmatmenwsTmmentPhanwwﬁ were below the action
ot detected in the filter-effluent during 2022. Lake Castas mmmwmwmmmmlm
hasnnhdustﬂaimmnmuﬂandﬁmltedurhInmnoﬂasm mmﬂrﬂmwhﬂaﬂpﬂﬂﬂw
uﬂdmﬁsﬂllﬁuinmelnmdmlmmhed-mumﬂ Control plan. If present, levels of lead can cause serious

your d. in
on lead in drinking water, testing methods, and steps you can

take to minimize exposure is available
Hm.epl.guw'slfmtcrﬂead.

Eﬂaudknhﬂmmﬁmmmnmﬁhtﬁmﬁﬂm

Additionally as part of the school lead testing program, four
schools in the OWS service area were

Water Hotline or at http:

ﬂne;dmohmpmuﬁedwimm“ﬁﬁmrﬁuhs.
Nitrate

Nitrate results from OWS source groundwater and treated

~ water ranged from 4.4 - 6.2 mg/L in 2022. Nitrate in drinking
water at levels above 10 mg/L is a hea
than six months of age. Such nitrate levels in drinking water can
interfere with the capacity of the infant’s
resulting in a serious iliness; symptoms
breath and blueness of the skin. Nitrate
may also affect the ability of the blood t
individuals, such as pregnant women and those with

specific enzyme deficiencies. if you are caring for an

you are pregnant, you should ask advice from o

" Important Health Information

Some people may be more vulnerable to contaminants
in drinking water than the general population. Immuno-

provider.

compromised persons, such as persons wi
chemotherapy, persons who have undergone organ trans
people with HIV/AIDS or other immune system disorders, some
elderly, and infants can be particularly at risk from infections.

Ith risk for infants of less

blood to carry oxygen,
include shortness of

levels zbove 10 mg/L
o carry oxygen in other
“ertain
t. of

i ]

tested for lead in 2017 and

th cancer undergoing
plants,

These people should seek advice about drinking water from their -
health care providers. USEPA/Centers for Disease Control (CDC)

guidelines on appropriate means to lessen th
Cryptosporidium and other microbial contaminants are a

from the Safe Drinking Water Hotline at 1-800-426-4791.

e risk of infection by
vailable -

1055 Ventura Ave, Oak e public open
mmnsmrm.mwwnmwf«

current information on how to participate: www.casitaswater.

at least small amounts of some contami

Drinking Water Hotline {1%25—4?91}.'
on bottled water is available on Californi

f.directors. For additional details on the
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Health's website at https:ﬂm.cdph.ﬂ.gnvarmmeEHf The sarces of drinks : e

DFDCS/Pages/FDBProgram Program/Water.aspx ter) include rivers, | . : MHPL % ; ; ;
Do You Know the Source of Your Water? and uhﬁsmuﬂmﬂnnrﬁuﬂﬂﬁ:wwm
There are nine potential sources of water for Ojai Water the ground, it dissolves naturally-occurring minerals and, in some
cases, radioactive material, and can pick up substances resufting

System (OWS).

Groundwater is pumped from the Ojai Valley
Groundwater Basin through seven wells located in the town of

Ojai. One new well was added as an approved source for the
Ojai Water System in 2022. The groundwater basin is recharged 1) t :
from 2 collection of local drainage basins, streams and creeks,  Wwhich may come from wwmm

as well as percolation from rain, agriculture, and domestic use.
The water system periodically supplements supplies with treated

water from CMWD.

lity Summary, 2022 Data

|

LAKE CASITAS TREATED WATER SAMPLE SOURCE
WATER CLARITY MCL or [MRDL] PHG. & YEAR TESTED
Direct Filtration Treatment technique (TT) (MCLG) FILTER EFFLUENT _ RANGE Filter Effluent SOURCE OF CONSTITUENT
e | TT <1 NTU NA Highest Value = 0.07 0.01-0.07 2022
EffmrﬂTutn:itr{HTU}I 95% < 02 NTU NA 100% of turbicity measurements were < 0.2 NTU 2022 Soil runoff
_ 100% = lowest monthly % of samples meeting turtadity imits 2022
| OWS DISTRIBUTION SYSTEM
Tmummm | MCL (MCLG) | HIGHEST POSITIVE SAMPLES | NUMBER OF MONTHS IN VIOLATION Distribution System
. E?hhmﬁaaenf 1_{'II.'ar;a:n':tl'n.in‘I;:nr:nm'ti'ar'ﬂ;:;-&u'm::n"l.'ﬂ’,r“ (0} 0 / Month 0 2022 Naturally present in the emvironment
Col | Revised Total Colfom Aue: Ecimcte,  (0) | 0/ Year 0 2022 Human and Animal Fecal Waste
|
PHG, OJAI WATER SYSTEM CASITAS MUNICIPAL WATER SYSTEM
nﬂmm MCL (MCLG) AVERAGE RANGE AVERAGE RANGE OWS CMWD
Elmhlu"'m{ppb} 5‘1} e ND NA 0.11 NA 2022 2022 | Discharges of oi wasies and from metal refinenes. eroson of natural ceposts
(100) 12 NA ND NA 2022 2022 Discharges of oil driling wastes and from metal refinenes.
Fluoride (ppm) 2 1 2
| | . | 03 NA 04 NA 2022 2022 | Erosion of natural deposits; waler addiive which promotes
Nitrate as N (ppm) ' 10 10 | 53 44-62 0.7 05-08 2022 2022 = = ——
DISINFECTANT RESIDUALS AND | RUNMING ANNUAL AVERAGE (RAA) PHGor | DISTRIBUTION SYSTEM : e
mmw ; ﬂﬂ;LTHD” [il;n;.ri] HIGHEST [RAA]/LOCATIONAL RAA INDIVIDUAL SAMPLE RANGE Distribution System
Cakod L= - - 12f 13 Driing wate Gsseciant adoed b Fesimert
Trinalomethar ; 04-1
it mﬁz_ﬁ; ,; s NA 49 6-70 :g Brﬂ: dnnking water ﬁr:nlnn
Haloa | 1. 60 | NA b 0-53 2022 By-product of drinking Gesnfecion
ND . Regulatory | |# of samples| Homes Level delected st =
Lﬁdm{pph' COPPER L Action Level (RAL) | PHG collected ebove RAL 80th percentile individual T
r ; 15 02 21 0 ND 2020 = internal comosion of household plumbing systems; discharges
Copper (ppm)* 13 0.3 21 1 |mnm-|mnuiun mnﬂdﬁ“:""“m
s | | | 0 | 04 2020 ol -
Lead School (ppb) ATE T o 45 T - 4 erosion of natural deposits; leaching rom wood presenvabives
. 02 |  Number of schools requesting lead 4 Sampla locations leaching rom wood
| _ nﬂﬂ'ﬂ- : = 15; 2017 intermal corrosion ol end-user
Locafions above F = mmmmmw

Secondary Aesthetic Standards

Devil's Gulch &

View

Niel

= B oy O % —_OJAI WATER SYSTEM TREATED CASITAS MUNICIAL WATER DISTRICT* Year Tested
o AVERA .
Apparent Color (color units) T - = GE 1 RANGE AVERAGE RANGE OWS CMWD SOURCE OF CONSTITUENT
Total Dissoived Sokds (ppm) | 1000 T I Ee = . 2022 | 2022 |Nshsally-cocurring orgenic meisras
?tm (uSiom) 1 1600 A - : 1 :: N 450 NA 2022 Run-ofiAeaching from netural deposits
MJ:: 4,@]_ G 1 500 NA 4 = | = 725 NA 2022 2022 Substances that form ions in water; seawater influence
pom) | =00 e meee = ' - NA 2022 2022 from natural - saawater influence
169 NA 2022 2022 | Run-oftleachina from natural decosits: industrial wastes
. Additional Constituents
ADDITIONAL CONSTITUENTS | | |____OJAI WATER SYSTEM TREATED CASITAS MUNICI TER DISTRI
Alkalinity - Total as Carn Ir: ¢ ﬁm'?m‘r MCL| PHG (ML) | AVERAGE RANGE AVERAGE T RANGE = n:r T
[ 210 | - _ A CMWD SOURCE OF CONSTITUENT
L —— e 2022 2022 A measure ol the capacity 1o neutralize acd
200 NA !
— A 200 NA 2022 2022 | A measure of the capacity o neutraiize acid __
~ 020 =TT ___& NA 2022 2022 A naturally-occurring element . r
| 0.08 NA 2022 2022 |Indicator of cormosion. A positive Langlier Index indicates the f‘
138 4 A water s non-corrosive
Fplrde 285 NA 2022 2022 | "Hardness” is the sum of polyvalent caions present in the =
) (166 grainagal) walyr
B NA 28 NA 2022 2022 |Anatu_
e - NA <)
E -l 75 NA 2022 2022 |Am ysun
. __ﬁ‘__ Tl NA 4 NA 2022 2022 A ) | L p
iy NA 34 NA 2022 2022 | "Sodium’ refers 1o the salt present in the waler and is
T naturally occurming.
NA 3 ! NA 2022 2022 element
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Water Quality Table Footnoles:

]

measure of waler Quaiity and rason - 100 %
sampies tested o Aty were Deiow T required TT level of
0.2 NTU and 100% i3 T iowest montfiy pércentage of samples
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