EARE S = SONORA WATER CO. INC.
P.O. Box 2196
Columbia, CA 95310

February 21, 2020

State Water Resources Control Board
Drinking Water Field Operations

265 W. Bullard Ave., Ste. 101

Fresno, CA 93704

Re: 2019 Customer Consumer Report

Telephone: 209) 532-4806
email:
sonorawatercompany@gmail.com

Enclosed please find the annual report needed to be sent to all customer’s of Sonora Water Company
annually. Please acknowledge receipt of said report. Said report will be provided to all customer's of Sonora

Water Co. with their March 1, 2020 billing(s).

Thank you

Sonora Water Co.
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SONORA WATER COMPANY WATER QUALITY REPORT FOR 2020

TESTING YEAR 2019

Each year, Sonora Water Co. is required to provide to its customer’s information conceming the testing
and treatmant of water provided. Ag Sonora Water Co. purchases all water from Tuclumne Utilities
District and does not “treat” sald water, it is still required to have certain testings of that water and
provide all information. Below we have provided information from TUD for the "Sonora Area”, from which

Sonora Water Co. receives its water.
Should you desire to examin the entire report, you may go to the website of TUD and do so.

Regulated Substances:

REPORTING ANYALYSES MCL
CHEMICAL UMNITS RESULTS
Hardness (Total) mgiL 18.0
as CaCO3
Calciurn (CA} mgiL 52
Magnesium (Vg) malL 11
Sodium (Na) mg/L 5.4
Potassium {K) ma/L <20
Total Cations 0.58
Alkalinity (Total) mail 23.0
(as CaC0O3)
Hydroxide (OH) mai/L «<1.0
Carbonate (CO3) mgiL =1.8
Bicarbonate (HCO3) mg/L 280
Sulfate (504) mail. ND 500
Chiloride {C1) maiL 3.8 500
Mitrate as Nitrogen (N) mgiL ND 10
Fluoride {F) Natural
Source mgiL ND 2
Total Anions 0.57
Color, Apparant
(Unfiltered) Units 5.0 15
Foaming Agents
{MBAWS) mgfL <0.050 0.5
Turbidity, Laboratory NTU 0.4 5
Aluminum {Al) ugllL ND 1000
Antimony ug/L ND 8
Arsenic (As) ualL ND 10
Barium (Ba) ug/L ND 1000
Beryllium ug/L ND 4
Cadmium (Cd) ug/L ND 5
Chromium {Total Cr} ug/L ND 50
Copper (Cu) ugft ND 1000
Iron (Fe) ug/L ND 300
Lead (Pb) ug/L ND
Manganese (Mn) ugfL 20 50
Mercury (Ha) ug/L MND 2
Mickel ug/L MND 100
Selenium (se) ug/L ND 50
Silver {Ag) ugfL ND 100
Thallium ugfL ND 2
Zinc (Zn) ug/L MD 5000

Conitnue on Reverse Side



SONORA WATER COMPANY

WATER QUALITY REPORT YEAR 2020
IESTING YEAR 2019

By order from the State Water Resources Control Board, Sonora Water Co. must perform
rm}nthi',f and quarterly tem on the water prnvidad toits customers

Test

Bacteriological
Caliform
Chlorine {mg/L)

TTHMs (Total Trihalomethanes) (ug/L)
HAAS (Haloacetic Acids) (ug/L)
Testing Meets All Quality Standards

Copper (uglL)
Lead {ug/L)

Defination of Coding:

NA Not Applicable
ND None (Not} Detected

422
4.22

37.91
35.43
Levels
56-190

ND

Posltive
Tubes

ND

Average  Testing
Levels Frequency
1.30-1.44  Monthly
1.30-1.44  Monthly
 Quarterly
Quarterly
Date of
Testing
712018 Every
3 years
712018 Every
3 years
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Qur Mission Continues

uolumne Utilities Distrier (TUD) is pleased
o present the Annual Water Quality Report
covering all TUD-treated water testing performed
berween January 1 and December 31, 2019 TUDS
dedicated staff is working hard under enhanced safery
precautions ta supply safe, reliable, and plentful water
o homes and businesses. Ohwer the years, district
staff have mainrained a strong commitment to
producing drinking water thar meers or exceeds
all state and federal swandards. The disorice
strives to adopt new and efficient methaods for
delivering the best-quality drinking water to
its customers. As new challenges to drinking
waler sal"ely emerge, TUL remains vigi]am’ in
meeting the goals of source water protection,
water conscrvation, and community education
while continuing to serve the needs of all warer
LISErs.

Please conracr district staff with any questions or
concerns abour your water at {(209) 332-3536.

Important Health
Information

Sumv: people may be more vulnerable o
conraminants in drinking water than the
general population. Immunocompromised
persons  such  as persons  with  cancer
undergoing chemotherapy, persons who have
undergone organ transplans, people with
HIV/ATDS orother immune system disorders,
some clderly, and infants may be particularly
at risk from infections. These people should
seek advice abour drinking warer from their
health care providers. The U.S. EPA/CDC
{Centers for Disease Control and Prevention)
guidelines on appropriate means to lessen
the risk of infection by
a:rpra{ﬂan}ﬁum and

other microbial
contaminantcs

are  available «{h‘,
from the Safe | !
Drinking
Water Hotline
ar (300) 426-
4791 ar hrep:f/
water.epagov!

drink/hotline.

Substances That Could Be in Water

he sources of drinking water (bath tap water and

borded warer) include rivers, lakes, streams, ponds,
rescrvoirs, springs, and wells, As witer travels over the
surface of the land or through the ground, it dissolves
naturally occurring minerals and, in some cases, radicactive
material and can pick up substances resulting from the
presence of animals or from human activi:

In order wo cnsure that tap water is safe to drink. the
11.5. Environmental Protection Agency (U.S. EPA) and
the State Warer Resources Control Board (Swae Board)
prescribe regulations thar limit the amounr of cernain
contaminants in warter provided by public water systems.
The U.S. Food and Drug Administration regulations and
Californiz Jaw also esmablish limis for contaminants in
bortled water that provide the same protection for public
health. Drinking water, including bouled water, may
reasonably be cxpecred o contain ar least small amounts
of some conaminant. The presence of contaminants does
not necessarily indicate that warter poses a health risk.

Contaminants that may be present in source warer include:

Microbial Contaminans, such as viruses and bacteria,
which may come from sewage treatment planes, sepric
systems, agriculrural livestock operations, and wildlife;

Inorganic Contaminants, such as salts and metals, which
can be naturally occurring or can result from urban
stormwater runofl, industral or domestic wastewarer
discharges, oil and gas prmiu{:,tii,}n, mining, or F.uming:

Pesticides and Herbicides, which may come from a variery
of sources such as agriculture, urban stormwarer runoft,

and residendal uses;

Ohrganic Chemical Conmaminant, incuding synthetic
and volatile organic chemicals, which are by-products of
induserial processes and petroleum produetion and which
can also come from gas stations, urban stormwarer runoff,
agriculural applications, and septic systems;

Radipactive Conraminants, which can be naturally
occurring o can be the result of oil and gas producrion
and mining activities.

More informarion abour contaminans and potential
health effects can be obtained by alling the ULS, EPAs
Safe Drinking Warer Hodine ar (800) 426-4791.

QUESTIONS?

For more information abour this report, or any
questions relating w your drinking ‘
A Taranpo, Repulatory Complianc

330, extension 337,




Where Does My Water Come From?

Thx: most important factor in warer quality is the water source. TUD receives its water from rwo sources: surface
water thar originates from rainfall and runoff from snowpack in the Sierra Nevada Mountains and groundwarer wells
througheut our water systems. The district is comprised of 11 water service areas, which include 11 surface warter treacment
plants and 12 active wells. These produce and supply quality drinking water to the service arcas.

Owr surface warter is delivered to TUD treatment plants starting at the South Fork of the Stanislaus River at Lyons Reservoir
via the Tuolumne Main Canal by agreement with Pacific Gas and Electric Company (PG&E). PG&E owns and operates
Pinecrest Lake, Lyons Reservoir, and the Tuolumne Main Canal. Approximarely 96 percent of TUD's annual water needs
is supplicd from surface warter from Lyons Reservoir and Pinecrest Lake; the other 4 percent is supplied from groundwater
wells either as a primary source or a backup source.

To learn more about our watershed, visit the U5, EPA’s Surf Your Watershed at www.epa.gov/surf,

Table Talk How Is My Water Treated and

er the most out of the Testing Results dara rable Purified?
“'_i‘h this simple suggestion. In less than a minue, The rypical warter treatment process requires several
you will know all there is 1o know abour your water: steps. These steps are required to ensure thar your

For each substance listed, compare the value in warter is safe, wholesome, and free ol contaminants.
the Amount Derected column against the value
in the MCL [ar AL, SMCL) column. If the
Amount Detected value is smaller, your warter

meets the health and safery standards ser for the . X )
sibctance. Coagulation: Small particles are brought ogether 1o

form focculent, or floc, which allows the majority of
the sediment o sertle out of the water.

Intake from source water: This is where the water
entering the treatment process is screened 1o remove
large debris.

Other Table Information Worth Noting

Verify that there were no violations of the state and/or : i . ;
Gileilstanchardi e the Vialation cobimom. JE thicoe wis Filtration: The remaining finer ?amclcs are filtered
a violation, you will see a detailed description of the from the water using specially designed media.

event in this reporc. Disinfection: A disinfectant is applied to the water o

If there is an ND or a less-than symbol (<), that means kill any bacteria that may be present.
that the substance was nor derected (i.e., below the

Storage: The finished water produer is stored in sealed
detecrable limits of the westing equipment).

tanks, where it is then delivered to the consumer.
The Range column displays the lowest and highest

sample readings. If there is an NA showing, that means the treatment process and throughout the distribution
only a single sample was taken to test for the substance system to cnsure thar the water is in compliance with
{assuming there is a reported value in the Amount faderal and srate standards at all Himes.

Detected column).

Quality Monitoring: Warer quality is monicored at

If there is sufficient evidence o indicare from whers

the subsrance originates, it will be listed under Typical ¢ N

L Community Participation
he public is encouraged to awend the district’s
b regularly scheduled board meerings on the second
Information on the Internet and fourth Tuesday of each month at 2:00 pm.
T } ] [l -
he U.S. EPA (hups://googl TEAMKS) and the in the Board Room. 18885 Nugget Boulevard in

Sonora. If the Board Room is not open w the public
due 1o safery concerns, board meetings will be held
via clectronic audio conferencing. All members of
the public may observe and parricipate in the board
meetings by following login instructions posted on the
board mesting agendas. The public may also listen 10
and view the board meetings on the districrs website,
hteps:/ftudwarer.com/board-of-directors/meeting-
agenda-minutes-video/.

Centers for Disease Control and Prevention
{www.cde gov) websites provide a substantial amount
of information on many issues relating o warer
resources, water conservation, and public health. Also,
the Division of Drinking Warer and Environmenral
Management has a website (hrps://goo.gl/kGepud)
that provides complers and current informarion
on water issues in California, including valuable
information about our wartershed.
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Benefits of Chlorination

isinfection, a chemical process used o conerol

disease-causing microorganisms by killing
or inactivating them, is unquestionably the most
imporrant step in drinking water trearment. By far,
the most commaon method of disinfection in Norch
America is chlorinarion.

Before communiries began routinely trearing drinking
water with chlorine (starting with Chicago and Jersey
City in 1908), cholera, typhoid fever, dysentery,
and hepatitis A killed thousands of U.5. residents
annually. Drinking water chlorination and filtration
have helped to virtually eliminare these discases in the
U.S. Significant strides in public health are direcdy
linked to the adoption of drinking warer chlorination.
In fact, the filiration of drinking water plus the use of
chlorine is probably the most significant public health
adlvancement in human history.

How chlorinarion works:

Potent Germicide Reduction in the level of many
disease-causing microorganisms in drinking warter to
almost immeasurable levels.

Taste and Odor Reduction of many cdisagreeable
mstes and odors like foulsmelling algas secretions,
sullides, and decaying vegeration.

Bivlogical Growth Elimination of
slime bacteria, molds, and algac that
commonly grow in warer supply
reservoirs, on the walls of warer
mains, and in storage tanks.

Chemical Removal of hydrogen
sulfide {which has a rowen cgg odor),
ammonia, and other nitrogenous
compounds thar have unpleasant
rastes and hinder disinfecdon. It also
helps o remove iron and manganecse
from raw warer.

To the Last Drop

Tip Top Tap

¢ most common signs that your faucet or sink

is affecting the qualiy of your drinking warer arc
discolored warer, sink or faucer swins, a buildup of
particles, unusual odors or tastes, and # reduced flow of

water. The solutions to these problems may be in your

hands.
Kitchen Sink and Drain

Hand washing, soap scum buildup, and the handling
of raw meats and vegetables can contaminace your sink.
Clogged drains can lead to unclean sinks and backed-
up water in which bacreria (i.c., pink and black slime
growth) can grow and contaminate the sink area and
faucer, causing a rotten egg odor. Disinfect and clean the
sink and drain arca regularly. Also, flush regularly with

hot water.
Faucets, Screens, and Acrators

Chemicals and bacteria can splash and accumulate on
the Faucet screen and aeraror, which are locared on the
tip of faucers and can collect particles like sediment and
minerals, resulting in a decreased flow from the faucer.
Clean and disinfect the aerarors or screens on a regular
brasis.

Check with your phunber if you find particles in the
faucer screen, as they could be pieces of plastic from the
hot water heater dip ube, Faucer gaskes can break down
and cause black, oily slime. If you find this slime, replace
the faucer gasker with a higher-quality product. Whire
scaling or hard deposits on faucets and showerheads may
be caused by hard water, or water with high levels of
calcium carbonare. Clean these fixures with vinegar or
use warer softening to reduce the calcium carbonate levels
for the hot water system.

Water Filuration/ Treatment Devices

A smell of rowen eggs can be a sign of bacteria on the
filecrs or in the treatment system. The system can also
become clogged over fime, so regular fileer replacement is
important. (Remember to replace your refrigerator filter!)

e National Oceanic and Atmospheric Administration (NOAA) defines droughr as a deficiency in precipitadon over an
extended period of time, usually a season or more, resulting in a warer shortage causing adverse impacts on vegeration,
animals, or people. Droughi strikes in virually all climate zones, from very wet 1o very dry.

There are primarily three types of drought: Meteorological Drought refers to the lack of precipitation, or the degree of dryness,
and the duration of the dry period; Agricultural Drought refers to the agricultural impact of drough, focusing on precipitation
shortages, soil water deficits, and reduced groundwater or reservoir levels needed for irrigation; and Hydrological Diroughe percains
to drought that usually oceurs following periods of extended precipitation shorfalls that can impact warer supply (i.e., stream
flaw, reservoir and lake levels, groundwarer).

Drought is a temporary aberration from normal climare conditions; thus, it can vary significandly from one region to another.
Although normally occurring, human factors such as warer demand can exacerbate the duration and impact of draught on a
region. By following simple water conscrvation measures, you can help significanty reduce the lasting effects of extended drought,



FOG (fats, oils, and grease)

Ynu may not be aware of it, bur every ime you pour fat, oil, or grease (FOG) down your sink (e.g., bacon grease), you
are contributing to 2 costly problem in the sewer collection system. FOG coas the inner walls of the plumbing in your
house as well as the walls of underground piping throughout the community. Over time these greasy materials build up
and form blockages in pipes, which can lead 1o wastewarer backing up into parks, yards, streets, and storm drains. These
backups allow FOG o contaminare local waters, including drinking water. Exposure w uncreated wastewater is a public
health hazard. FOG discharged into sepric systems and drain fields can also cause malfuncrions, resulting in maore frequent
tank pump-outs and orther expenses.

Communiries spend billions of dellars every year to unplug or replace grease-blocked pipes, repair pump starions, and clean
up costly and illegal wastewarer spills, Here are some tips that you and your family can fullow to help maintain a well-run
system now and in the future: m t

MNEVER:
* Pour FOG down the house or storm drains,
= Dispose of food scraps by flushing them.
= Use the wiler as a wastehasker.

ATNAYS:

+ Scrape and collect FOG into a waste container, such as an empry coffee can, and dispose of it with your garbage.
* Mlace food scraps in waste containers or garbage bags for disposal with solid wastes.

+ Place a wastebasker in each bathroom for solid wastes like disposable diapers, creams and lotions, and personal hygiene
products, including nonbiodegradable wipes.

Source Water Assessment

An assessment of the drinking water sources for all TUD water systems was completed in 2013. The vulnerability
summary for cach system is included. A copy of the complete assessment of each system may be viewed at the
Department of Healch Services, Water Field Operations Branch, Merced Districe Office, 265 West Bullard Avenue, Suite
101, Fresno, California.

APPLE PEACEFUL PHOENIX UPPER CEDAR SCENIC WARDS
VULHERABILITY VALLEY PINES LAKE SOHORA PONDEROSA TUOLUMHNE BASIN COLUMEIA RIDGE VIEW FERRY
Sewer Collection ® b4 .4 X X
Septic System Low Density p. S .4 x X
Septic System High Densin X X X X X X X
Grazing X X X
Other Animal Operations X X
Lumber Processing/ x h.d
Manufacturing
WoodPulp/Mills X
Recreational/Surface water X X X X X b X
souFce
Historic waste dumps/ oo X
landfills
Auto/Machine Shop X
Car Washing X
Dy Cleaners X
Highways/ Transportation x

Corridor




Water Main Flushing

istribution mains I::p]pcs]l convey wiler 1o homes,

businesses, and hydranis in your nu_‘]gi]l:u_:rht_::‘ﬂ.
The water entering distribution mains is of very
quality; however, water quality can deteric
areas of the distribution mains over time. Water main
flushing is the process of cleaning the interior of warer
distribution mains by sending a rapid flow of warer
III:FL'HJE_}I the mains.

Flishing maintains warcr quality in several ways, For

cxample, flushing removes sedimenis like iron and
mangancse. Although iron

: manganese do not
pose health concerns, they can affeer the raste, clariry,

and color of the water. Addidonally. sediments can
shield microorganisms from the disinfecting prower of
chlorine. contriburing o the growth of microorganisms
within distribution mains. Flushing helps remove srale
water and ensurcs the presence of fresh water with
sufficient dissalved oxypen and disinfecrane levels and
an acceptable taste and smell.

Dring Aushing operations in your neighbothood,
sonte shor-term dererioration of water qualiny. though
uncomman, is possible. Yon should avoid tap wate
for honschold wses ar thar tme. I you do use the
Fap, allow your cold water 1o tun for a few minuces
at full velocity before use and aveid using hor water
[0 prevent sediment accumularion in your hor warer
tank.

Please contact us if you have any questions or iF you
would like more informarion on our waler main
Nushing schedule.

Lead in Home Plumbing

{ present, elevated levels of lead can cause serious

health problems, especially for pregnant women and
young children. Lead in drinking warer is primarily
from materials and components associated with servics
lines and home plumbing. We are responsible for
providing high-quality drinking warer, bur we cannot
control the variery of materiali used in plumbing
components, When your water has been siting for
several hours, you can minimize the potential for lead
exposure by flushing your tap for 30 seconds o owo
minutes befors using warer for drinking or cooking,
(If you do so, you may wish 1o collect the flushed
water and reuse it for another beneficial purposs,
such as watering plants.) If you arc concerned about
lead in your water, you may wish to have your warter
tested. Information on lead in drinking warer. testing
merhods, and steps you can take o minimize exposure
is available from the Safe Drinking Warer Hotline at
{B00) 426-4721 or at www.cpa.govisalewater/lead,

Tap vs. Bottled

hanks in part to aggressive markerting, the bortled

water industry has successtully convinced us all
thar warer purchased in botles is a healthier alrernartive
to tap water. However, according 1o a four-year study
conducted by the Natural Resources Defense Council
{NRDC), botled water is not necessarily cleaner or
safer than most tap water. In fact, about 25 percent
of bottled warer is actually just borded tap water (40
percent, according to government estimares).

The Food and Drug Administration is responsible
for regulating bottled water, but these rules allow
for less rigorous testing and purity standards than
those required by the U.S. EPA for community tap
water. For instance, the high mineral content of some
bortled waters makes them unsuitable for babies and
young children. Further, the FDA completely exemprs
bottled water that’s packaged and sold within the
same state, which accounts for about 70 percent of all
bortled water sold in the United States.

People spend 10,000 times more per gallon for horrled
water than they wpically do for rap warer. If you get
your recominended cight glasses a day from bortled
warer, you could spend up o $1,400 annually. The
same amount of tap warer would cost about 42 cents,
Even if you installed a filter device on your tap, your
annual expenditure would be far less than whar youd
pay for borrled water.

For a detailed discussion on the NRDC study results,
check our its website at hups:/igoo.gl/Jxb6xG.



Fixtures with Green Stains
ﬂ. green or blue-green swmin on kitchen or

athroom fixtures is caused by riny amounts
of copper that dissolve in your home’s copper
plumbing system when the water sits unused
overnight. Copper staining may be the result of 2
leaky faucer or a fauloy toilet flush valve, so be sure
your plimbing is in good working order.

Copper stains may also be caused by overly
hot tap warer. Generally speaking, you should
maintain your warer temperature at a maximum
of 120 degrees Fahrenheit. You should consult the
owner’s manual for your heater or check with your
plumber to determine your current heat setting.
Lowering your water temperature will reduce the
staining problem and save you money on your
energy bill.

Also keep in mind that a cap that is used ofien
throughout the day usually will not produce
copper siains, so if you flush the tap for 2 minure
or so before using the water for cooking or
drinking, copper levels will be reduced.

Safeguard Your Drinking Water

rotection of drinking water is everyone’s

responsibilicy. You can help protect your
communiys drinking warer source in several
ways:

= Eliminate excess use of lawn and garden
Fertilizers and pesticides — they conrain
hazardous chemicals that can reach your
drinking water source.

* Pick up after your pers.

* If you have your own septic system, properly
maintain your system w reduce leaching to
water sources, or consider connecting o a
public water system.,

* Disposc of chemicals properly: ke used
motor oil to a recycling center,

* Volunteer in your community. Find a
watershed or wellhead protection organization
in your cemmunity and volunceer to help. If
there are no acrive groups, consider starting
one. Use U5, EPAs Adopt Your Watershed 1o
locate groups in youir communicy.

Organize a storm drain stenciling project with
others in your neighborhood, Stencil @ message
next to the street drain reminding people "Dump
Mo Waste — Drains to River” or “Prorect Your
Water.” Produce and distribute a Hyer for
houscholds to remind residents thar storm drains
dump direcdy into your local warter body.

Count on Us

Deli?ering high-quality drinking water to our customers
invelves far more than just pushing water through pipes.
Water rreatment is a complex, time-consuming process.
Because tap water is highly regulated by state and federal
laws, water trearment plant and system operators must be
licensed and are required ro commir to long-term, on-the-job
training before becoming fully qualified. Our licensed water
professionals have a basic understanding of a wide range of
subjects, including mathemarics, biology, chemistry, and
physics. Some of the tasks they complere on a regular basis
include:

* Operating and mainaining cquipment to purily and
clarify water;

= Monitoring and inspecting machinery, meters, gauges,
and operating condidons;

= Conducting rests and inspections on water and evaluating
the resulis;

* Maintaining optimal water chemistry;

* Applying data to formulas thar determine treatment
requirements, flow levels, and concentrarion levels;

= Documenting and reporting test resulets and system
operations o regulatory agencies; and

* Serving our community through customer suppor,
education, and ourreach.

So the nexr ime you trn an your faucer, think of the skillsd

professionals who stand behind each drop.

Water Conservation Tips

ou can play a role in conserving water and save yourself

money in the process by becoming conscious of the
amount of water your household is using and looking for
ways 1o usc less whenever you can. It is not hard to conserve
water. Here are a few tips:

* Aurtomaric dishwashers use 15 gallons for every cycle,
regardless of how many dishes are loaded. S0 ger 2 run
for your money and load it wo capacity.

= Turn off the rap when brushing your teeth.

= Check every faucet in your home for leaks. Just a slow
drip can waste 15 to 20 gallons a day. Fix it and you can
save almost 6,000 gallons per year.

* Check your toilets for leaks by purting a few drops of
food coloring in the tank. Watch for a few minures to see
if the color shows up in the bowl. It is not uncommon
to lose up to 100 gallons 2 day from an invisible toilet
leak. Fix it and you save more than 30,000 gallons a year,

* Use your water meter to detect hidden leaks. Simply rurn
off all raps and water-using appliances. Then check the
meter after 15 minutes. IF it moved, you have a leak.



BY THE NUMBERS Arsenic Regulation

¢ contaminaiion of drinki
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Protecting Your Water

acteria arc a natural and important part of our world. There are around 40 trillion bacteria living in each of us; withour

them, we would not be able to live healthy lives. Coliform bacteria are common in the environment and generally not
harmful themselves. The presence of this bacterial form in drinking water is a coneern, however, because it indicares that
the water may be contaminated with other organisims that can cause disease.

In 2016 the U.S. EPA passed a regulation called the Revised Toral Coliform Rule, which requires additional steps that warer
systems must take in order o ensure the integrity of the drinking warer distriburion system by monitoring for the presence
of bacteria like total coliform and E. coli. The rule requires more stringent standards than the pm.riuus regulation, and it
requires warer systems that may be vulnerable 10 conamination to have in place procedures that will minimize the incidence
of contamination. Water systems that exceed a specified frequency of total coliform occurrences are required o conduct
an asscssment of their system and correct any prablems quickly. The U.S. EPA anticipates greater pubilic health protection
under this regulation due to its more preventive approach to identifying and fixing problems that may aftect public health.

Though we have been forrunate to have the highest-quality drinking water, our goal is to eliminate all potential pathways
of contamination into our distriburion system, and this requirement helps us o accomplish thar goal.



Test Results

01_1_1: raw source waner and rreated drinking watcr is monivored and tested for many different kinds of substances on a very stricr sampling schedule sce forth by stare regulaors. The
drinking water we defiver must meet specific health srandards. Here we only show those substances thar were derected in our treaned drinking warer (2 complere list of all our analyrical

results is available upon sequest). Pleass remember thar devecting a substance does not mean che warer is unsafie o drink; our goal is 10 keep all derecrs below their mpecrive maximum
allowed levels.

The srare recommencly monitoring for cermain substances less than once per year beaause the concentrations of these substances do not change frequendly. In these cases, the mose recent
sample data are incheded, along with the year in which the sample was taken.

We participated in the fourth stage of the U5, EPAs Unregailated Conuminant Monitworing Rule (UCMR4) program by performing additional tests on gur drinking water. UCMB4
sampling benefits the environmenr and public health by providing the U.S. EPA with dara on the socurrence of contaminans suspecred o be in drinking water i order to deserming if
U 5. EPA needs ro inmoduce new regrularory srzndaeds o improve drinking warer guality. Unregubired contaminant monitoning daca are available to the public, so please feel free o contace
15 if you are interested in abtaining that informarion. IF you would like more indormation on the US. EPAS Unregulated Contamisant Monitering Rule, please call the Safe Thnking
Water Hotling a (800) 426-4791,

REGLILATITD SLIBSTANCES

FUBRSTAHCE TEAR ML MCLG ANDUNT EANGE AMOUT RAMGE AMOUNT BANGE AMOUNT RANGE

CLRIT OF MEASURED SAMMED  [NRDL]  [MRDLG] DETECTER L o DETECTED LOWrBGH DETECTED ILEr i DETECTED [l WVIOLATIOH  TYPRCAL ROURCE

Arsenic (ppb) 18 1 UM ND A N HA i g NA WD NA Mo Erwsivn ol mameal deposics;
runoff frvm orchands: plass
and elecranics production
wastoy

Chlorine (ppm) ma [4.0 [4 Tas 1.02 062-1.22 1.6 13162 163 1.53-1.83 093 =134 'l Dvinking water disinfectant

(as iz added for mrearmens
iz

Control of DBP precussors 2019 11 HA MA MA 1.1 0.7-1.7 MA MA MA MA Mo Varlous narural and man-

FTOE] (Unies) maidc sounces

Flucride {ppi} BT 240 1 ND NA M NA ND HA 0.2 NA Mo Erosion of el deposics,
water additive theat
promares mong oot
discharge feom Fermilizee
and aluminwm frowonics

Crass Alpha Paricle il 6 15 {0 NI MA D WA MY A ™D A Mo Ervsion of natural depodits

Activiny (pCIHL)

Halpacoue Acids (pphbl 017 ] MA <20 MNA 2500 14 =500 3.5 i 0-54.0° <20 A No 'E}'-pmjun of drinking.
warer disinfacion

Nitrate [as niteare] (ppm) 2019 43 44 ND MNA NI} NA ND MNA M NA N Buinaff and leaching from
fermilizer uge; leaching from
sopetic Lanks and sewage.
erasion of namral deposics

I'THMs [Total 7 &0 MA 42 MNA 148 150380 413 3305900 5.2 NA Mo By-product of drinking

Trihalomethanes] (pph) watcr disinfoction




REGULAIED SUBSTANCES

SUBSTAMCE VERR MCL  MGLGE  AMOUNT RARGE AMOUNT RANGE Aot RAMGE  AMCUNT RANGE

Arsenic (pphl ma mn 0.004 NI} NA LY NA NI MNA ML MA Nuw Emusion uf natwrl depasics
mnoff from orchards; glass and
elecranics praducrion wasces

Chlerine {ppm) 2009 4.0 [4 (a2 1.0 0G=1 245 1.7 1.5=2.0 LF7 La-1.9 202 1.75-21 No lh]rlking warer disinfecrans

{as Clzy] added for rraarmens
i

Control of DBP precursors 2019 T MA A MA 1.2 0719 11 nT-1.4 13 nu-15 No Variow tratural and man-made

TTOLC] (Unizs) sources

Fluoride ippm) b (] R ! 014 M4 NI A NI MA ML NA Mo Ermsien of namral depnsin wazer
additive thar promotes strong
veeth; discharge lrom femilizer
and aluminom facenries

Gross Alpha Particle 013 13 o) 3.38 A ind NA b ip NA el NA Mo Erosion of nammnl deposics

Activity (pCill)

Haloaceric Acids {pph) w17 1] WA 12 A g n-47 M8 17-24' 443 25-64" Mo By-product of drinking water
disinfecrion

Nirrate [as nitrate] (ppm) 019 4% 45 ND BA D A L& W34 NI MA Mo Runoff and beaching from
fertilizer use; leaching from sepric
ganks and SEWREE Sk nf
watieral degosing

TTHMs [Total 2007 bl WA 335 ™A 39.3 35-4T 41.3 35 47 45.5" 24-a0' No By-produst of drinking warer

Trihalomethanes] (pph) disinfecrion

REGULATED SUBSTANCES

‘BUSETANCE TEAR HEL [La=to] AMDUNT RAKGE AMEOLINT BAMGE AMOURT RANGE

Arsenic (pph) 18 10 004 D A b ia] ™A MO MNA Mo Emsion of narural deposics; runoft from orchands;
glass and elacymonics |1md.u|:rinr|. WaASTEE

Chlarine (ppm) 19 [0 4 (= 1.57 1416 e | 1.63-1.77 075 0.23-0.83 Mo Tiinking warer disinfectant added for creasment

crg CRY

Controd of DRP precursers 2019 TT MA L3 10-19 075 0.4-1.6 NA NA M Vartous namral and man-made sources

[TOC] (Unis)

Fluoride (ppan) 2009 2 | WD MA NI MA NIy MA Ma Erveion of tatural deposivs water addinive tha
promous strong sesth: dircharge from feryilizer and
ahuninem frcvorics

Gross Alpha Farticle 2015 135 0 N NA N MA 1.22 MA Ko Ermsion of naunl deposits

Activiry (pChiL)

Haloacesic Acids (ppb) 017 (1] NA 435 27— 2805 150400 .0 NA No By-product of drinking water disinfeciion

Nitrate [as nitrate] {ppm) 2019 £ 45 NI NA ND A il NA Mo Bunoff and leaching fruen Rertilizer use: beaching fgm
sepric anks and sewape crosion of natusal dipuosin

TTHMs [Tozal 2017 B0 NA 35 330-550° 5.8 1303007 144 MA No By-product of drinking watcr disinfoction

Trihalomethanes] (pphi




Tap waler sainples were collecied for bead and copper analyses frem sampls sites thrsoghuut the cammunity

I TS T T

YEAR PHE. IEIEGI'EY I-BN'E-W' mt.m mm ncmqm; Aawuu_' namtEn. mm
Wﬂm FAMPLED AL qMCLO)  (SOTH %ILE) TOTALSTES (WTMSAE) TOTALGMES (0THKAE TOTALSMES (TH %E} TOTALSITES  WIOLATION  TYFICAL EOURCE
Copper [ppm} wy 1.3 03 019 ors 0.0% Wi 081 arH ND s Mo Inrernal corresion of howschold plumbing
sysien; erosion of namral deposins:
leaching from wood preservazives
Lead (ppb) 01y 15 02 14 ars NI 1o N1 /30 NIy L5 Nu Internal corrosion of howeehodd warer

plumbing spszems: dischanges from
Encluaria] nsnulsciaren; coosion of namral

deprodins
Tap waler sampies wene collecied for lead and copper aalyses brom sample sites throoghout the commuonity
m
Copper (ppm} 7 | B3 N3 034 05 0.085 L e 015 oo 0091 0i30’ Mo Inrermsl carvosion of howschuld plumbing
syilenid; costion of namral deposins;
leaching From wood preservasives
Lead (ppb) 2007 | 15 -02 Ny s EXy W el o NI 03 Mo Intcrnal cortesiva of househodd warer

plumbing spsmems; discharges from
indusarial manufacoaeers; coosion of namel

doposits
Tap wiler samples were collected for lead and copper analyses from sample sites throughout the commusity
T S BT
[UNIT OF MEASURE) mnmwmmwmmmmimmwmmm
Caopper (ppm) AELF | 13 k3 014 i iz Wzo 076" w5 No Tremmal corposion of hoaschold plunbing syyzens: ersion of naral
deposits; leaching from wood presenvarives
Lead ippb) 2017 1% (1] N o ML w2 MDY o5t No Intesnal carresion of househald warer plumbing systemis discharges

fram indusrrial mamiefactuserss erosion of naturz] deposis



SECONDARY SUBSTANCTES

SUESTANCE YEAR FHG AMOUNT - RARGE AMZAINT BANGE AlouNT BANGE AMTANT

Iren (pph) 018 3B NS NL¥ NA ND' NA ND' A NIV MA Nao Leaching from samural deposin:
inelustrial wasves

Manganese {(pph) mis 50 WNE N MA NI WA ok NA N A Mo Leaching frvan navarz] depasits

Sulfate (ppm) Wig 500 NS 2.9 WA ND o N NA 3.5 MNA Mo Runffflcwching froun narural depasins;
indusirial wasies

Turbidicy {LInirs) plE:S 5 N5 019 MA 0.24" 0.02-0.24' 19 0.02-0.19 .16 WA Mo Sodl nenoall

fnc (ppm) M8 54 M5 LT MA ND? MA NIy MNA .07 A i Rumodfiflcaching froin natural depasits:
industrial wasres

SECOMNDARY SUBSTANCES

EUBSTAMCE YEAR PG AMTLHT FEMGE EMOUNT FAMGE AMOHINT RARGE AMOUNT BAMGE

(URIT OF WEAZURE) SAMPUED  FMCL  MCLG)  DEVECTED  Lowescy  DETECTED LOW-BGH DETECTED [ BETECTED L WICLATIGH  TYPICAL BOURCE

Iron (pph) Mg 300 5 WL¥ A MDD NA MY XA NEY MA N Lesihing from natura] depasins;
induserial wasces

Manganese [pphl FIE ] 0 W5 NI Na ND' NA ] B KA Iy WA Mo Leaching from natm] depasics

Salfate {ppm) IR 500 NS 2.7 NA SE NA o NA NIY MNA No Ruanofifleachbng fron natuml
deposits; industrial wasres

Turbidity {Linis) mis 5 N5 0.4 NA 015 0.04-0015 018’ 0.03-0.18' 028" 0.05-0.28' Mo Sodl runalf

Zinc (ppm} N8 30 M5 ND NA ND' MNA MY XA MY A Mo Rumeifileaching froun natural
deposins; induscrial wasces

SECCHNIARY SUBSTANCES

SUBSTANCE TEAR FHEA AMOUNT FAMEE AMSOLNT BAHEE AMOUNT RANGE

FLRAIT OF MEASURE) BAMPLED  SMCL  (MCLO)  DETECTED DHIGH DETECTED LORHRE DETECTED Lo VIOLATION  TYPIGAL SOURCE

Iron (ppk) IR 00 NS N NA heing KA NI MNA Ma Lesching from nanural depasiis; indusrral wasees
Manganese (pph) 201E 0 NS NI¥ NA [eing NA NIy NA Nao Leaching from narural depnsirs

Sulfate [ppem} 2008 500 NS w10 NA =1.0¢ ™A 40 NA ™o Runoffileaching from narural deposits; industrial wasres
Turbddivy (i) 2018 5 NS 0.8 0.03-0.18 0.3 00203 0.1 MNA ™o Soil munofl

Fima [ppm)
UMEEGLULATED SUBSTANUES?

Runoflilczching Moo natwrl deposics: industrial wasres

{UHIT OF MEASURE) ZEUPLED CITECTED  LOW-HaH DETECTED Lom-HisH DETECTED oW DETECTED  LOW-HGH DETECTED  wow-tace  TYRBCAL SOURCE
Hardness, Taral {as CaCO3] (ppm) 2018 200 NA 69 NA 2.0 7790 B1 Ma TR0 MA | MA
Sedium {(ppm) 2018 14 WA 3 NA T 5572 IF NA 21 MNA | NA




LINREGLIEATED SLIBSTAM

SUDSTENCE 4 il
Hardness, Toral [as CaC03] (ppmi 2018 i NA 1% NA £
Sodium (ppm) 2018 4.5

UNREGULATED CONTAMINANT MONITORING RULE - PART 4 (UCME4)

ot o wessues e GeMCHD eah ONENED e DEEOE mi ONGUE) e ONETE lwie OSSO iwie o
Bromide [ppbi 019 WA MA NA NA MA A Ha Ma A HA MA MA | NA
Bromochlaraceric Acid (pph) S Ll MA MA MA NA NA MA Ma Ha NA MA A MA | NA
Bromodichloraaceric Acid (pphb) 13 MA MA NA HA MA MA MA MNA NA MA A A | MA
DHbromescere Acid (ppk) W3 MA MNA NA NA MA MA Ma Na NA MA MA WA | NA
HAAS (pph) 2013 MNA NA NA KA Na NA MNA NA MNA NA NA NA | NA
HAAGBr (pph) 2019 Na Na NA KA MA MA NA NA NA NA NA NA | NA
HAAD (pph) 2019 Na Na NA KA NA NA NA NA NA NA NA MA | NA
Manganes= (pab) 2019 MNA NA HA HA MA MNA WA MA Ma NA nNA MA | Ma
Monochloroaceric Acid (pph) 201% HA Ma M A MNA NA MA NA NA MA MA NA | NA
Total Organic Carbon [TOC] (ppm) 012 NA MA A MA MA A HA MA MA NA NA Na | Na
Trickloroscetic Acid (ppk) 2019 N MA MA HA MNA NA A MA MA MA NA MA | WA

UNREGULATED CORTAMINANT MONITORING RULE - PART & (LUMBRA)

AT 0F MEASURE) ST GO tamm GETETED D, DEEMED e OHTUTED e CETIGTID lomtes  Tiicusolece
Bromide {ppl M9 63 NO-26 MA MA MA MA NA MA MA MA | Ma
Bromochloroaceric Acid (pph) 2099 MA A 0.798 DAT-14 MA NA NA NA NA NA MA
Bromodichloroacetic Acid (pph) 2019 NA ™A 1.075 06407 NA NA NA NA WA WA WA
Dibromoacetic Adid (ppb) 219 A MNA 165 10.0-21.0 NA NA NA NA NA MNA | MA
HAAS (pph) 2019 196 17.2-11.8 MA MaA NA NA XA NA NA WA A
HAAGBr (ppb) 2019 258 LR RN NA A MA MNA NA MA MA MA MA
HAA9 (ophb) 2019 2218 18-28.14 MA NA NA NA NA A A NA | NA
Manganese (pph) e 35 19.25 11-30 14.33 10-1% NA NA MA A WA NA | na
Monochloreacesic Acid (pph) 019 MA MA 1.83 ND-34 NA WA NA WA WA NA A
Total Organic Carbon [TOC] (ppan} 2019 1.775 1,122 MA NA NA NA NA NA NA NA | NA
Trichloroacetic Acid (pgl) 2009 WA MA 1235 15.0 310 NA Na NA NA A NA | mNa
"Sarrgled in BH.

18arpled in BAHE

18smplad in ML

*Sampled in 2HIE.

"Unreguiated contaminant memmoiing helps LS. EPA and the Sate Waner Resaurces Control Boand
datemmina where cariain comaminants oocur and whether the contésisans need w b raguhwn.



Definitions

M h F : NI {Nor deteoied






