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Consumer Confidence Report Certification Form 

 

Water System Name: Sierra Park Water Company, Inc. 
Water System Number: 5510016 

The water system named above hereby certifies that its Consumer Confidence Report 
was distributed on _June 13, 2024__  to customers (and appropriate notices of availability 
have been given).  Further, the system certifies that the information contained in the report 
is correct and consistent with the compliance monitoring data previously submitted to the 
State Water Resources Control Board, Division of Drinking Water (DDW). 
Certified by:  

Name: Aileen Loe Title: Acting President 

Signature:  Date: August 5, 2024 

Phone number:  (805) 801-3883 blank 
 
To summarize report delivery used and good-faith efforts taken, please complete this 
page by checking all items that apply and fill-in where appropriate: 
 

 CCR was distributed by mail or other direct delivery methods (attach description of 
other direct delivery methods used). 

 CCR was distributed using electronic delivery methods described in the Guidance 
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing 
electronic delivery methods must complete the second page). 

 “Good faith” efforts were used to reach non-bill paying consumers.  Those efforts 
included the following methods: 

 Posting the CCR at the following URL: https://sierraparkwater.com/wp-
content/uploads/2024/02/2023-Consumer-Confidence-Report.pdf 

 Mailing the CCR to postal patrons within the service area (attach zip codes 
used) 

 Advertising the availability of the CCR in news media (attach copy of press 
release) 

 Publication of the CCR in a local newspaper of general circulation (attach a 
copy of the published notice, including name of newspaper and date 
published) 

 Posted the CCR in public places (attach a list of locations) 
 Delivery of multiple copies of CCR to single-billed addresses serving several 

persons, such as apartments, businesses, and schools 
 Delivery to community organizations (attach a list of organizations) 

https://sierraparkwater.com/wp-content/uploads/2024/02/2023-Consumer-Confidence-Report.pdf
https://sierraparkwater.com/wp-content/uploads/2024/02/2023-Consumer-Confidence-Report.pdf
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 Publication of the CCR in the electronic city newsletter or electronic community 
newsletter or listserv (attach a copy of the article or notice) 

 Electronic announcement of CCR availability via social media outlets (attach 
list of social media outlets utilized) 

 Other (attach a list of other methods used) 
 For systems serving at least 100,000 persons:  Posted CCR on a publicly-accessible 

internet site at the following URL:  www.  
 For privately-owned utilities:  Delivered the CCR to the California Public Utilities 

Commission 
 

Consumer Confidence Report Electronic Delivery Certification 
 

Water systems utilizing electronic distribution methods for CCR delivery must complete 
this page by checking all items that apply and fill-in where appropriate.  
 

 Water system mailed a notification that the CCR is available and provides a direct 
URL to the CCR on a publicly available website where it can be viewed (attach a 
copy of the mailed CCR notification). URL: 
www.___________________________________________________________ 

 Water system emailed a notification that the CCR is available and provides a direct 
URL to the CCR on a publicly available site on the Internet where it can be viewed 
(attach a copy of the emailed CCR notification). URL: https://sierraparkwater.com/wp-
content/uploads/2024/02/2023-Consumer-Confidence-Report.pdf 

 Water system emailed the CCR as an electronic file email attachment. 
 Water system emailed the CCR text and tables inserted or embedded into the body 

of an email, not as an attachment (attach a copy of the emailed CCR). 
 Requires prior DDW review and approval. Water system utilized other electronic 

delivery method that meets the direct delivery requirement. 
 
Provide a brief description of the water system’s electronic delivery procedures and 
include how the water system ensures delivery to customers unable to receive electronic 
delivery.  
 
Delivered by USPS direct mail to all customers as an insert with the June 2024 billing 
statement. 
Delivered by email to customers and tenants who have provided email addresses to  
Sierra Park Water Company. 
Posted on the SPWC bulletin board at the lodge building within Sierra Park. 

 
This form is provided as a convenience and may be used to meet the certification requirement of 

section 64483(c) of the California Code of Regulations. 

https://sierraparkwater.com/wp-content/uploads/2024/02/2023-Consumer-Confidence-Report.pdf
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2023 Consumer Confidence (Water Quality) Report 

 
Importance of this report 
This report provides important information about 
your drinking water and provides the results of  
water quality monitoring for the period  
January 1 – December 31, 2023 

Iron and Manganese 

Information included with quarterly billing statements to 
rate-paying customers conveys the results of routine 
monitoring that shows levels of these contaminants 
exceeding  the Maximum Contaminant Levels (MCL), a 
secondary standard that affects the color and taste of the 
water. The State Water Resources Control Board is 
considering a revision to these standards. For more 
information go the State’s website here: 
https://www.waterboards.ca.gov/drinking_water/certlic/d
rinkingwater/NotificationLevels.html 
                       
For most consumers, an alternative water supply such as 
bottled water is not necessary. However, if you have health 
concerns about consuming this water, you may wish to 
consult your doctor.  
 
Sierra Park Water Company (SPWC) is actively developing a 
Water Treatment Plant to remove these contaminants 
from the water supply. 
 
The treatment plant is scheduled to begin construction in 
Summer 2024 and is expected to be in service by the end 
of Summer 2025. 
 
In the meantime, you may experience discoloration in your 
water. Manganese appears black and Iron appears brown 
or rust colored. If you experience discolored water at your 
home, SPWC recommends that you flush the lines at your 
home by opening the faucets and the outside hose bib and 
allowing the water to run for a few seconds or up to a 
minute until the water runs clear. 
 
If you still have concerns, please call the number below or 
send a message to SPWC: message@sierraparkwater.com 
 

 
 

Lead in Drinking Water 

The US EPA has determined that there is no safe limit for 
lead in drinking water because it is harmful to human 
health. Lead can enter drinking water when plumbing 
materials that contain lead become corroded. The most 
common sources of lead in drinking water are lead pipes, 
faucets and fixtures. In homes with lead pipes that connect 
to the main water line, also known as lead service lines, 
these pipes are typically the most significant source of lead 
in the water. Lead pipes are more likely to be found in 
homes built prior to 1986. 

SPWC is seeking your assistance to collect information about 
these service lines and will be reporting it to the State by 
October 2024 as part of a national survey. A copy of the 
survey is enclosed or available at www.sierraparkwater.com 

 

 

 

 

 

 

 

En Español 
Este informe contiene información muy 
importante sobre su agua para beber.  Favor de 
comunicarse Sierra Park Water Company a 
(209) 533-7998 para asistirlo en español. 

What Else is Happening?   

In addition to constructing a water treatment plant, SPWC 
will begin the process of installing meters to all customers. 
Meters are required for water management and more 
information about the timeline and what to expect will be 
provided as soon as it becomes available.   
 
Also on tap is maintenance of the storage tanks and another 
project to begin replacing the distribution pipelines. Tank 
maintenance will be scheduled after the treatment plant is 
completed. Pipeline replacement will be conducted in 
phases and planned over multiple years. 
 
It's likely you will encounter more contractors in Sierra Park. 
A friendly wave is welcome but please send all your 
questions to: message@sierraparkwater.com 
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Aileen Loe <aileen@sierraparkwater.com>

Fwd: Important Message: Your 2023 Sierra Park Water Company Inc. Consumer
Confidence Report Is Now Available!
1 message

Eric Nelson <enelsonpt@gmail.com> Mon, Aug 5, 2024 at 7:15 AM
To: aileen@sierraparkwater.com

---------- Forwarded message ---------
From: Sierra Park Water <message@sierraparkwater.com>
Date: Wed, Jun 26, 2024 at 12:21 AM
Subject: Important Message: Your 2023 Sierra Park Water Company Inc. Consumer Confidence Report Is Now Available!
To: Sierra Park Water, Inc. <message@sierraparkwater.com>

Hello Sierra Park Customers/Consumers

Your 2023 Sierra Park Water Company Inc. Consumer Confidence Report is attached. Please open this document and
learn more about your water.  

If you are unable to open this document you can go to our website at https://sierraparkwater.com/wp-
content/uploads/2024/02/2023-Consumer-Confidence-Report.pdf and view it there.  Paper copies of this report were sent
to every customer with their June bill on June 13, 2024.  If you are not the person who receives the bill and would like a
paper copy of this report please contact us at message@sierraparkwater.com requesting a paper copy of the report.  You
can also just respond to this email, requesting a copy of the report. 

The Service Line Inventory is also attached to this email.  If you have not completed this survey, please take this
opportunity to fill it out and send it back to us.  

Thanks
Board of Directors Sierra Park Water Company

2 attachments

Customer Questionnaire - Water Service Line Identification (1).pdf
194K

2023_CCR_w_cover_sheet (6).pdf
3053K
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