TUOLUMNE UTILITIES DISTRICT

TUD
Consumer Confidence Certification Form
(To be submitted with a copy of the CCR)
Water System Name: Ponderosa

Board of Directors
Barbara Balen
David Boatright
Jeff Kerns

Lisa Murphy

Ron W. Ringen

Water System Number: 5510002

The water system named above hereby certifies that its Consumer Confidence Report was distributed
on _06-07-2021 to customers (and appropriate notices of availability have been given). Further, the
system certifies that the information contained in the report is correct and consistent with the
compliance monitoring data previously submitted to the State Water Resources Control Board, Division

of Drinking Water (DDW).

Certified by: Name: Angel Tarango )
Signature: /{/ ‘ %/,«1_/—
Title: R tjﬁl/tory Complhiance
Phone Number: ( 209 )532—55§gExt. 537 Date: 07-16-2021

To summarize report delivery used and good-faith efforts taken, please complete this page by checking all items

that apply and fill-in where appropriate:

D CCR was distributed by mail or other direct delivery methods (attach description of other direct

delivery methods used).

X] CCR was distributed using electronic delivery methods described in the Guidance for Electronic
Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods

must complete the second page).

X| “Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the

following methods:
Posting the CCR at the following URL: www.tudwater.com

Posted the CCR in public places (attach a list of locations)

as apartments, businesses, and schools

or listserv (attach a copy of the article or notice)

X OO OO OXCIX

media outlets utilized)
Other (attach a list of other methods used)

[

Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community newsletter

Mailing the CCR to postal patrons within the service area (attach zip codes used)
Advertising the availability of the CCR in news media (attach copy of press release)
Publication of the CCR in a local newspaper of general circulation (attach a copy of the
published notice, including name of newspaper and date published)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such

Electronic announcement of CCR availability via social media outlets (attach list of social

|___| For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at

the following URL: www.

D For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission.
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TUOLUMNE UTILITIES DISTRICT Board of Directors

Barbara Balen
T
oD David Boatright
Jeff Kerns

Lisa Murphy

Consumer Confidence Report Ran W Ringen

Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete this page by
checking all items that apply and fill-in where appropriate.

X] Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available website where it can be viewed (attach a copy of the mailed CCR
notification). URL: www.tudwater.com

X] Water system emailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available site on the Internet where it can be viewed (attach a copy of the emailed
CCR notification). URL: www.tudwater.com

XI Water system emailed the CCR as an electronic file email attachment.

D Water system emailed the CCR text and tables inserted or embedded into the body of an email,
not as an attachment (attach a copy of the emailed CCR).

] Requires prior DDW review and approval. Water system utilized other electronic delivery method
that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and include how the
water system ensures delivery to customers unable to receive electronic delivery.

A hard copy of the CCR was mailed to every Water Agency that purchases water and
www.tudwater.com was also provided.

An electronic file of the CCR was attached to all emails. All customers receive the email.
A hard copy of the CCR was delivered to all customers residences that the email kicked back from.

Notification of the availability of the CCR was mailed to our customers in our “On Tap” Flyer along
with www.tudwater.com

A press release was issued stating that the CCR was available and how to obtain it.
A hard copy of the CCR is provided to anyone that requests one at the Districts Expense.
A link to the CCR on www.tudwater.com was also posted to Facebook.

This form is provided as a convenience and may be used to meet the certification requirement of
section 64483(c) of the California Code of Regulations.

Tuolumne Utilities District |18885 Nugget Blvd., Sonora, CA 95370 | Phone: (209) 532-5536 | www.tudwater.com



Board of Directors
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FOR IMMEDIATE RELEASE Contact: Lisa Westbrook
June 7, 2021 Community Affairs Specialist
(209) 532-5536, x501

TUD RELEASES 2020 ANNUAL
WATER QUALITY REPORT ON DRINKING WATER

SONORA, CA: Tuolumne Utilities District (TUD or

District) has released its Annual Water Quality \xf
Report (also known as the Consumer Confidence ATER

Report), covering all testing of treated drinking water UALITY

performed from January 1st through December 31,

2020. The water quality report covers the District’s REPORT

REPORTING YEAR 2020

treated water service areas, 11 surface water
treatment plants, and 12 active wells. TUD’s surface
water comes from the South Fork of the Stanislaus
River at Lyons Reservoir via the Tuolumne Main
Canal by agreement with Pacific Gas and Electric
Company (PG&E).

The Annual Water Quality Report (Report) is available
for the public to view or download at the District's
website https://tudwater.com/customer-service/water-
services/. TUD’s dedicated staff is working hard under
enhanced safety precautions to supply safe, reliable,
and plentiful water to homes and businesses. Over the
years, District staff maintains a strong commitment to
producing drinking water that meets or exceeds all State and Federal standards. The District
strives to adopt new and efficient methods for delivering the best-quality drinking water to its
customers. As new challenges to drinking water safety emerge, TUD remains vigilant in meeting
Source Water Protection, Water Efficiency Practices, and Community Education goals while
serving all water users' needs.

Congress amended the Safe Drinking Water Act in 1996, adding the requirement for water
systems to deliver an Annual Water Quality Report (Report) to its customers. The Report includes
information on source water, levels of any detected contaminants, drinking water regulation
compliance (including monitoring requirements), and educational information.
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In conjunction with the release of the Annual Water Quality Report, TUD is conducting an online
Service Line Inventory Survey. The State, Health and Safety Code Section 116885, requires TUD
to compile an inventory of service lines in its water distribution system. TUD is asking for your
assistance in compiling the Customer Side of this inventory. The survey gathers information about
your home’s internal plumbing material, the kind of plumbing material used to construct your
home’s service line, from the water meter to the inlet of the house, and the age of your home. To
complete the survey click, TUD Service Line Inventory Survey.

A
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TUD

TUOLUMNE UTILITIES DISTRICT

Tuolumne Utilities District Systems

TUD- Sonora
TUD-Ponderosa
TUD-Tuolumne
TUD-Upper Basin
TUD-Columbia
TUD-Cedar Ridge
TUD-Peaceful Pines
TUD-Phoenix Lake
TUD-Apple Valley
TUD-Scenic View
TUD-Wards Ferry

5510001
5510002
5510003
5510012
5510013
5510015
5510021
5510025
5510028
5510033
5500363

Board of Directors
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Tuolumne Utilities District |18885 Nugget Blvd., Sonora, CA 95370 | Phone: (209) 532-5536 | www.tudwater.com



