eCCR Certification Form

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: City of Turlock

Water System Number: | CA 5010019

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on 6/27/2022 (date) to customers (and appropriate notices of availability
have been given). Further, the system certifies that the information contained in the report
is correct and consistent with the compliance monitoring data previously submitted to the
State Water Resources Control Board, Division of Drinking Water (DDW).

Certified by:
Name: Juan Tejeda . Title: Regulatory Affairs Manager
Signature: ém Date: 7/7/2022
Phone ngmber: 2 209-668-5590 blank

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

[[] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

X] CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

X] “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

X

[]
L]
X

N

Posting the CCR at the following URL:
https://cityofturlock.org/_pdfffiles/CCR.pdf

Mailing the CCR to postal patrons within the service area (attach zip codes
used)

Advertising the availability of the CCR in news media (attach copy of press
release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools



Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)

L]
[

M| OO

Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)
X] Other (attach a list of other methods used)
For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible
internet site at the following URL: www.
For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

[l

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL.:
https://cityofturlock.org/_pdf/files/CCR.pdf

Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification). URL:
https://cityofturlock.org/_pdf/files/CCR.pdf

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.

In June 2022, customers received an insert in their utility bills notifying them that the
2021 CCR would be available on 7/1/2022 at the direct link listed in the bill insert in
bold. https:/cityofturlock.orq/ pdfffiles/CCR.pdf '

The 2021 CCR was posted in the City's website on 6/27/2022.




The 2021 CCR was posted in the U.S. EPA website on 6/27/2022.

The 2021 CCR was posted on the Municipal Services Facebook, Instagram and
Twitter accounts on 6/27/2022. The direct link was listed in the caption of each post.

Customers who are enrolled in autopay or paperless billing received a special
email, with “City of Turlock 2021 Water Quality Report is NOW AVAILABLE" as the

subject line, and the direct link (https://cityofturlock.org/_pdfffiles/CCR.pdf) listed in
the body of the email on 6/27/2022.

Publication in Turlock’s newspaper, The Turlock Journal was published on Saturday
6/25/2022 with the direct link to the CCR.

This form is provided as a convenience and may be used to meet the certification
requirement of
section 64483(c) of the California Code of Regulations.




Attention City of Turlock Utilities Customer:

You are receiving this email because you are a City of Turlock utilities customer who is enrolled
in paperless billing and/or autopay. This notification is to inform you that the City of Turlock’s
2021 Water Quality Report is now available at https://cityofturlock.org/ pdf/files/CCR.pdf.

Thank you,

City of Turlock - Municipal Services Department
156 S. Broadway, Suite 270

Turlock, CA 95380

209-668-5590


https://cityofturlock.org/_pdf/files/CCR.pdf

YOUR 2021 WATER QUALITY REPORT WILL BE AVAILABLE ONLINE
7/1/2022

Each year, the City of Turlock publishes a Consumer Confidence Report, also referred to as a Water Quality Report to
inform its customens about Turlock's drinking water quality. This information is based on water samples collected from
the City's water systern. Federal and state drinking water standards can be found in this report and can be used as a
reference. The City of Turlock encourages drinking water customers to review this report as it provides details about
the drinking water quality that the City provides.

Inan effort to be more environ mentally responsible, the City is no lenger printing and mailing these reports. The report
can be found on the City's website beginning 07/01/2022, visit https:/fd.turlock.ca.us/_pdf/files/CCR.pdf to view the
2021 Annual Water Quality Report.

If you wish to have a paper copy, you may print one from our website or contact Municipal Services at [ 209) 668-5590.

SU INFORME DE CALIDAD DEL AGUA 2021 ESTARA DISPONIBLE EN
LINEA A PARTIR DEL 7/1/2022

Cada ano, la Ciudad de Turlock publica wn Informe de Confianza del Consumidor, también conocido como Informe de Calidad del
MAgua para infermar a sus clientes sobre |a calidad del agus potable de Turlock.

Esta Informacidn se basa en muestras de agua recogidas del sEtema de agua de la cludad. Las normas federales y estatales sobre
agua potable se pueden encontrar en este informe y se pueden utilizar como referencia. La ciudad de Turlock anima a los clientes
de agua potable a revisar este informe, ya que proporciona detalles sobre la calidad del agua potable que la Ciudad brinda a sus
clientes. Em un esfuerzo por ser mas ambientalmente responsable, la ciudad ya no estd imprimiendo y enviando por correo estos
informes.

El informe se puede encontrar en el sitio web de la ciudad a partir del 07/01/2022. visite hitps:f/feiturlock.ca.usf_pdi/fiiles/
CCR.pdf para ver el Informe anual de Calidad del Agua de 2021.

5 desea tener una copla en papel, puede impeimir uno desde nuestro sie web o pongase en contacto con el departamento de
servicios municipales en (209) 668-5550.




DUI checkpoint
planned for Saturday

STAFF REPORTS
Turock Joumal

The Stanislans County
Sheriff's Office will be con-
docting a DUI Checkpoint
and or DUL/DUID Satu-
ration Patrol on Satprday
within Stanislans Cooaty.

The Stanislaus County
Shenff's Office 15 prepared
to stop and arrest any dronk
dezver they see to keep roads
and commwonity safe. Depu-
ties have recemved special-
1zed training for Driving
Usnder the Influence and
Daiving Under the Influence
of Drugs, which will help
them identifr and remove
persons under the influence
from our roadways.

Having a sober drover is
just the first step in keeping
the night safe. The Shenff's
Office encowurages everyons
to continue vsing their seat
belts, putting away their cell
phones, following the rules
of the road, and keeping an
eve out for dangerous driv-
ers.

Drunlk drivers often face
jail time, the loss of their
draver licenses, higher insus-
ance rates, and dozens of
other vnanticipated expens-
es ranging from attormey
fees, court costs, car towed,
collision repair, and lost
wapges due to time off from
work. Even worse a drunk
driver can caopse a traffic
crash that claims someone's
life or their own.

Please follow these tips for
safe drrving:

PEven one drnk can
impair vour judpment and
increase the risk of getting
arrested for driving dronk or
worse, the risk of having a
crash while driving,

B If you will be drinking,
do not plan on doiving. Plan
ahead and designate a sober
desver before the party be-
Eins.

B If you have been drink-

ing, do not drive. Call a taxi,
phone a sober frisnd or fam-
ily member, or use public
transportation.

BEBe responsible. If
someone you know is drnk-
g, do not let that person
get behind the wheel

PIf you see an impaired
driver on the road, comtact
law enforcement. Yowr ac-
tions may save someone’s

life and inaction cowld cost
a lifa.

Funding for this check-
point is provided to the
Stanislans County Sheniff's
Office through a grant from
the California Cannabis Tax
Fund, reminding everyone
to continue to work together
to bring an end to these trag-
edies. If yvou see a Dronk
Diezver, call 9-1-1.
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Join the Journal team!

JOURNAL

The Turlock Journal is looking to make an
addition to our local news team.

We have an opening for a full-time news
reporter, covering a variety of beats.

The ideal candidate will be somecne
who has journalism experience, either
professionally or in school, and is
passionate about community journalism.

For more information about the position,
email khacker@turlockjournal.com.
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TURLOCK'S 2021 WATER QUALITY REPORT IS
NOW AVAILABLE

Each year, the City of Turlock publishes a Consumer Confidence
Report, also referred to as a Water Quality Report to inform its
customers about Turlock’s drinking water quality. This information
is based on water samples collected from the City's water
system. Federal and state drinking water standards can be found
in this report and can be used as a reference. The City of Turlock
encourages drinking water customers to review this report as
it provides details about the drinking water quality that the City
provides.

In an effort to be more environmentally responsible, the City is no

longer printing and mailing these reports. The report can be found on
the City's website at https://ci.turlock.ca.us/_pdi/files/CCR.pdf.

If you wish to have a paper copy, you may print one from our
website or contact Municipal Services at (209) 668-5590 or
municipalservices@turlock.ca.us.

EL INFORME DE TURLOCK SOBRE LA CALIDAD DEL
AGUA 2021 YA ESTA DISPONIBLE

Cada afio, la ciudad de Turlock publica un Informe de Confianza
del Consumidor, también conocido como Informe de Calidad
del Agua para informar a sus clientes sobre la calidad del agua
potable de Turlock.

Esta informacion se basa en muestras de agua recogidas del
sistema de agua de la ciudad. Las normas federales y estatales
sobra agua potable se pueden encontrar en este informe y se
pueden utilizar como referencia. La ciudad de Turlock anima a los
clientes de agua potable a revisar este informe, ya que proporciona
detalles sobre la calidad del agua potable que la Ciudad brinda a
sus clientes.

Enunesfuerzo por ser mas ambientalmente responsable, laciudad
ya no esta imprimiendo y enviando por correo estos informes. El
informe se puede encontrar en el sitio web de la ciudad a partir
del 07/01/2022. Visite hitps://ci.turlock.ca.us/_pdf/files/CCR.pdf

para ver el Informe anual de calidad del agua de 2021. Si desea
tener una copia en papel, puade imprimir uno desde nuestro sitio
del web o ponerse en contacto con servicios municipales al (209)
668-5590.
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turiockmuni Turfock’s 2021 Water Quality Report is now
available on our website! 4 Link in Bio

https://www.cityofturiock.org/_pdiffiles/CCR.pdf

Instagram @TurlockMuni 6-27-2022
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Facebook @City of Turlock — Municipal Services Department 6-27-2022
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Turlock's 2021 Water Quality Report is now
~ available on our website!
Please visit the link below to view the full

report.

cityofturlock.org/_pdf/files/CCR
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