Reference Document for Electronic Delivery of CCRs, Appendix B
Revised February 2021

APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Valley of the Moon Water District

Water System Number: | CA4910013

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on 5/1/2024 — 7/1/2024 (date) to customers (and appropriate notices of
availability have been given). Further, the system certifies that the information contained
in the report is correct and consistent with the compliance monitoring data previously
submitted to the State Water Resources Control Board, Division of Drinking Water

(DDW).

Certified by:

Name: Amanda Hudson Title: Administration Manager

Slgnature:/i_&’( A M\I oy Date: 6/26/2024

Phone number: (707) 996-1037

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

[ ] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

X] CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

X

[]
[]
[

X

Posting the CCR at the following URL: https://www.vomwd.org/waterguality
Mailing the CCR to postal patrons within the service area (attach zip codes
used)

Advertising the availability of the CCR in news media (attach copy of press
release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)
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[
[

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)

[] Other (attach a list of other methods used)

For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible
internet site at the following URL: www.
For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

X O o

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

X

Hin

[

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL: https://www.vomwd.org/waterguality
Water system emailed a natification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification). URL:
https://www.vomwd.org/waterquality

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.

Posted the CCR in public places: District office lobby located at 19039 Bay St,

Sonoma, CA 95476

Electronic announcement of CCR availability via social media outlets: District’'s
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https://www.vomwd.org/waterquality
https://www.vomwd.org/waterquality

Facebook page and Nextdoor account

Water system mailed and emailed a notification that the CCR is available and

provided direct URL: A message notifying customers of CCR availability as well as

URL to access the report was included on customer bills from May 1, 2024, through

July 1, 2024. Customers who have provided their email address through the District’s

customer portal also received a direct email alerting them of the CCR’s availability

and URL.

This form is provided as a convenience and may be used to meet the certification
requirement of
section 64483(c) of the California Code of Regulations.
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From: Nextdoor

To: Amanda Hudson
Subject: Annual Water Quality Report (results from 2023 sampling) is available...
Date: Wednesday, June 26, 2024 8:08:56 AM

The District’s Annual Water Quality Report (results from 2023 sampling) is... See more

Valley of the Moon Water District AGENCY

Share

View post

This message is intended for ahudson@vomwd.com. Unsubscribe here. Nextdoor, 420 Taylor Street, San Francisco,
CA 94102
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From: VOMWD Customer Service

To: Amanda Hudson
Subject: [POSSIBLE SPAM FAKE]Water Quality Report
Date: Wednesday, June 26, 2024 8:26:26 AM

11 WARNING !!!! THIS MESSAGE IS POSSIBLE A FAKE. PLEASE CHECK THE E-
MAIL ADDRESS AND IF IT IS A FAKE, RIGHT CLICK AND BLOCK SENDER.

19039 Bay St.
il
VAL0038

Dear Valley Of The Moon Water,

The District’'s Annual Water Quality Report (results from 2023 sampling)
is available online at: https://www.vomwd.org/waterquality
Should you desire a printed copy, they are available in our office.

Thanks for caring about your water quality,
Valley of the Moon Water District

This email was sent to ahudson@vomwd.com from Valley of the Moon Water District and
refers to account VAL0038 with service at 19039 Bay St..

Change your communication preferences or unsubscribe.


mailto:customerservice@vomwd.org
mailto:ahudson@vomwd.org
https://u8397200.ct.sendgrid.net/ls/click?upn=u001.I-2FoBpZMW2zkCxc5ysyHXhlLtVfu9Q8mu3ckb3ERmhEYiAy1iNxZ-2FBy-2BmzXwtImh-2FggpfwbYPyaq81cRtsloAU60tRj9ggkAM-2FBl-2FwxSJduGWGwqxHcEoMrEeCtnF18ijT6vXFY0iBO976c-2BWQH1VMRjSeAvcuLuuPl8bHqm3V2MmEebo8OQoHBdlL7osoy1LVbceo6H-2BVudZhYJKaRvBu7DajJ445Ryu2T0jybeAAV1IH3ikTocti2XzXkJIHskEHwtJhYdhSsOCsgjbjuo-2B2Q-3D-3DVTI1_Vuo2Bspfy-2FkU-2Bv53XRe9CNx1eZmhKnWyLdHAoYK6e1NpWKYhkemFxVB80CHQEYRiFgu3dyyukA8aqexeQMiXwZfLhsrvyAbLcQmYAwn0RInT4HaJpJrm6uqwJ86-2FysqHafd06a-2Fv3yFH9hJIkvUS7FHV-2F5rD-2B2cexRZuik7Z8mex7YKofWN-2F17yvzNUqkUMyIAnrj-2FBAQ9ll0FvDhuHdLoXyR682-2F5NChQujYEIrIhtxdhbuh2SH6i7sjsYrmyYn6B5yUvPzbt0WOT5R6GiagVvxAOEDC9j4yfxvf58T-2FABV-2BXHVsWgeH9WC7OWNmS6snAl1lQUDTI6R-2FynK10KKgKUh07rhBdc6wyEJqgPRLZbVKlyS-2Fd2p-2Bkr4gZouWYCSgS-2Fx-2BQbjPwc7JxhKMdb0og-3D-3D
https://u8397200.ct.sendgrid.net/ls/click?upn=u001.I-2FoBpZMW2zkCxc5ysyHXhlLtVfu9Q8mu3ckb3ERmhEYiAy1iNxZ-2FBy-2BmzXwtImh-2FQE0VgxsueuH9r7PUOLgxBVbbTqzstWMKddW38IPb-2F7RjthygcLOEzvGDrxHftjLIctMjLXR4SKCgHZce-2BNbphibRavatHRa73do6AHJUs2NE8isn6XURe73-2Be8IemlWZMS6Vcr5F2orbMjAOP538X-2BstOlYAshKJgLB4rXXmnAzIHPjNlJZ-2B-2FyWwwgFiIMWXRFiVQVf2NKDgy5C86LJ-2FEA-3D-3DhQl5_Vuo2Bspfy-2FkU-2Bv53XRe9CNx1eZmhKnWyLdHAoYK6e1NpWKYhkemFxVB80CHQEYRiFgu3dyyukA8aqexeQMiXwZfLhsrvyAbLcQmYAwn0RInT4HaJpJrm6uqwJ86-2FysqHafd06a-2Fv3yFH9hJIkvUS7FHV-2F5rD-2B2cexRZuik7Z8mex7YKofWN-2F17yvzNUqkUMyIAnrj-2FBAQ9ll0FvDhuHdLoXyR682-2F5NChQujYEIrIhsBKaX8SzkWzwMCP328TyO-2BY0y0kH-2FfYK75X5tghHb5-2Bn1MYs3TBV-2B9ocDhWEJ4543I-2FUzUsKcch2IuCdf4uQWpSfy9FS2SkKUyQT9KG-2BXEQ-2Bbyz4fdMYih5G9-2BdRqaNL-2FyimMhuxn150OiT3NmY-2FJrbrFqimpYr7m-2FlQQHgQ-2FR7w-3D-3D

	eCCR Certification.pdf
	Facebook posting
	Nextdoor posting
	WaterSmart email blast

