
How must the CCR be distributed? 

General 

You must mail or deliver a copy of your CCR to each of your customers and make a 
good faith effort to get CCRs to non-bill-paying consumers. Deliver your CCR annually 
by July 1 of each year. You may include your CCR with water bills, if feasible, or you 
may send it as a separate mailer. Sending your CCR as a separate mailer will likely be 
more effective, and you will reach renters who may not receive water fills directly. You 
must also make your CCR available to the public upon request. 

Systems that serve 100,000 or more people must post their CCRs on a publicly-
accessible site on the Internet. We encourage other systems to post their CCRs as well. 
Many local governments have sites where you can post your CCR, even if your system 
itself does not have a website. U.S. EPA provides a mechanism that allows systems to 
link their CCR to the U.S. EPA website (https://www.epa.gov/ccr/how-water-systems-
comply-ccr-requirements). 

Consumers not receiving water bills 

It is in your system’s interest to spread the word about the quality of its water. Since 
many consumers of your water may not receive bills (people such as apartment renters 
or workers), you must make “good faith” efforts to reach non-bill paying consumers. A 
“good faith” effort means selecting the most appropriate method(s) to reach those 
consumers from a menu of options that the State Water Board recommends. Those 
options include but are not limited to: 

• Posting the CCR on the Internet using websites, email notifications, Podcasts, 
blogs, or Tweets; 

• Mailing the CCR to postal patrons in metropolitan areas; mailing to all postal 
patrons is recommended; 

• Advertising the availability of the CCR in news media (e.g., newspapers, TV, and 
radio); 

• Publishing the complete CCR in a local newspaper; 

• Posting the CCR in public places such as cafeterias, lunchrooms, and lobbies of 
public buildings, libraries, churches, and schools; 

• Delivering multiple copies of the CCRs for distribution by single-billed customers 
such as apartment buildings or large private employers; 

• Delivering the CCR to community organizations. 
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State and local agencies and media outlets 

Send a copy to the State Water Board or LPA, depending on who oversees your 
regulatory compliance, when you mail it to customers. Within three months of the CCR’s 
due date, submit to the State Water Board a certification (see Appendix G for a sample 
form) that you distributed the CCR, and that its information is correct and consistent with 
the compliance monitoring data previously submitted to the State Water Board. In 
addition, if your system is investor-owned, send a copy of the CCR to the California 
Public Utilities Commission by July 1. We also encourage you to send copies to local 
TV and radio stations and newspapers. 

Electronic delivery 

The State Water Board allows electronic delivery of the CCR. Suggested delivery 
methods, examples, and the certification form to use are available on the State Water 
Board’s website 
(http://www.swrcb.ca.gov/drinking_water/certlic/drinkingwater/CCR.shtml). 

How long must the CCR be kept? 

Keep your report on file for no less than three years.
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Consumer Confidence Report 
Certification Form 

(to be submitted with a copy of the CCR) 

(To certify electronic delivery of the CCR, use the certification form on the State 
Water Board’s website at 

http://www.swrcb.ca.gov/drinking_water/certlic/drinkingwater/CCR.shtml) 

Water System Name: Benziger Family Winery 

Water System Number: 4901204 

The water system named above hereby certifies that its Consumer Confidence Report 
was distributed on July 1, 2026, to customers (and appropriate notices of availability 
have been given). Further, the system certifies that the information contained in the 
report is correct and consistent with the compliance monitoring data previously 
submitted to the State Water Resources Control Board, Division of Drinking Water. 

Certified by:  

Name: Caden Long 

Signature:  

Title: Facilities Manager 

Phone Number: 707-721-6172 

Date: July 1, 2026 

To summarize report delivery used and good-faith efforts taken, please complete the 
below by checking all items that apply and fill-in where appropriate: 

 CCR was distributed by mail or other direct delivery methods. Specify other direct 
delivery methods used: 

 “Good faith” efforts were used to reach non-bill paying consumers. Those efforts 
included the following methods: 
 Posting the CCR on the Internet at 
 Mailing the CCR to postal patrons within the service area (attach zip codes 

used) 
 Advertising the availability of the CCR in news media (attach copy of press 

release) 
 Publication of the CCR in a local newspaper of general circulation (attach a 

copy of the published notice, including name of newspaper and date 
published) 

 Posted the CCR in public places (attach a list of locations) 
 Delivery of multiple copies of CCR to single-billed addresses serving several 

persons, such as apartments, businesses, and schools 
 Delivery to community organizations (attach a list of organizations) 
 Other (attach a list of other methods used) 

 For systems serving at least 100,000 persons: Posted CCR on a publicly-
accessible internet site at the following address:  

 For investor-owned utilities: Delivered the CCR to the California Public Utilities 
Commission 

X

X



Benziger Posting Locations 

2025 Consumer Confidence Report posted in the following bulletin 

board locations: 

1) Administration Building adjacent to the front desk 

2) Ranch House Building Breakroom  

3) Winery/Tasting Room Building adjacent to dishwasher sink 

 


