
How must the CCR be distributed? 

General 

You must mail or deliver a copy of your CCR to each of your customers and make a 
good faith effort to get CCRs to non-bill-paying consumers. Deliver your CCR annually 
by July 1 of each year. You may include your CCR with water bills, if feasible, or you 
may send it as a separate mailer. Sending your CCR as a separate mailer will likely be 
more effective, and you will reach renters who may not receive water fills directly. You 
must also make your CCR available to the public upon request. 

Systems that serve 100,000 or more people must post their CCRs on a publicly­ 
accessible site on the Internet. We encourage other systems to post their CCRs as well. 
Many local governments have sites where you can post your CCR, even if your system 
itself does not have a website. U.S. EPA provides a mechanism that allows systems to 
link their CCR to the U.S. EPA website (https://www.epa.gov/ccr/how-water-systems­ 
comply-ccr-req uirements). 

Consumers not receiving water bills 

It is in your system's interest to spread the word about the quality of its water. Since 
many consumers of your water may not receive bills (people such as apartment renters 
or workers), you must make "good faith" efforts to reach non-bill paying consumers. A 
"good faith" effort means selecting the most appropriate method(s) to reach those 
consumers from a menu of options that the State Water Board recommends. Those 
options include but are not limited to: 

• Posting the CCR on the Internet using websites, email notifications, Podcasts, 
biogs, or Tweets; 

• Mailing the CCR to postal patrons in metropolitan areas; mailing to all postal 
patrons is recommended; 

• Advertising the availability of the CCR in news media (e.g., newspapers, TV, and 
radio); 

• Publishing the complete CCR in a local newspaper; 

• Posting the CCR in public places such as cafeterias, lunchrooms, and lobbies of 
public buildings, libraries, churches, and schools; 

• Delivering multiple copies of the CC Rs for distribution by single-billed customers 
such as apartment buildings or large private employers; 

• Delivering the CCR to community organizations. 



State and local agencies and media outlets 

Send a copy to the State Water Board or LPA, depending on who oversees your 
regulatory compliance, when you mail it to customers. Within three months of the CCR's 
due date, submit to the State Water Board a certification (see Appendix G for a sample 
form) that you distributed the CCR, and that its information is correct and consistent with 
the compliance monitoring data previously submitted to the State Water Board. In 
addition, if your system is investor-owned, send a copy of the CCR to the California 
Public Utilities Commission by July 1. We also encourage you to send copies to local 
TV and radio stations and newspapers. 

Electronic delivery 

The State Water Board allows electronic delivery of the CCR. Suggested delivery 
methods, examples, and the certification form to use are available on the State Water 
Board's website 
(http://www.swrcb.ca.gov/drinking water/certlic/drinkingwater/CCR.shtml). 

How long must the CCR be kept? 
Keep your report on file for no less than three years. 
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Consumer Confidence Report 
Certification Form 

(to be submitted with a copy of the CCR) 

(To certify electronic delivery of the CCR, use the certification form on the State 
Water Board's website at 

http://www.swrcb.ca.gov/drinking water/certlic/drinkingwater/CCR.shtml) 

Water System Name: ROLLING OAK ROAD ASSOCIATION 
Water System Number: #4900846 

The water system named above hereby certifies that its Consumer Confidence Report 
was distributed on June 30, 2026 to customers (and appropriate notices of availability 
have been given). Further, the system certifies that the information contained in the 
report is correct and consistent with the compliance monitoring data previously 
submitted to the State Water Resources Control Board, Division of Drinking Water. 

Certified by: Jerry & Don's Yager Pump & Well Service 
Name: Giselle Garcia 
Signature: { A HX_./'-Aij 
Title: Community Association Manager 
Phone Number: 707-806-5439 
Date: 06/29/2026 

To summarize report delivery used and good-faith efforts taken, please complete the below by 
checking all items that apply and fill-in where appropriate: 

~ CCR was distributed by mail or other direct delivery methods. Specify other direct 
delivery methods used: B'-1 (\/\ Pr\ L- 

O "Good faith" efforts were used to reach non-bill paying consumers. Those efforts 
included the following methods: 
~ Posting the CCR on the Internet at 

https://app.townsq.io/w/6982596e548b6c4eccb4f602/documents­ 
v2?t=0&s=Name&d=ASC 

□ Mailing the CCR to postal patrons within the service area (attach zip codes used) 
□ Advertising the availability of the CCR in news media (attach copy of press release) 
□ Publication of the CCR in a local newspaper of general circulation (attach a copy of 

the published notice, including name of newspaper and date published) 
□ Posted the CCR in public places (attach a list of locations) 
□ Delivery of multiple copies of CCR to single-billed addresses serving several 

persons, such as apartments, businesses, and schools 
□ Delivery to community organizations (attach a list of organizations) 
□ Other (attach a list of other methods used) 

□ For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible 
internet site at the following address: 

□ For investor-owned utilities: Delivered the CCR to the California Public Utilities 
Commission 
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APPENDIX H: Translations of "Note of Importance" for CCR 
Pursuant to the California Code of Regulations, section 64481 (I), your CCR is required to contain information in Spanish on the 
importance of the report or contain a telephone number or address where Spanish-speaking residents may contact the water system to 
obtain a translated copy of the report or assistance in Spanish. For any language spoken by a non-English speaking group that · 
exceeds 1,000 residents or 10 percent of the residents in a community, the CCR is required to contain the same information in the 
appropriate language(s). 

In addition to the English CCR template, the State Water Board is offering CCR templates in Spanish, Chinese (Simplified), and 
Hmong, for your convenience. These templates are available at 
https://www.waterboards.ca.gov/drinking water/certlic/drinkingwater/CCR.html. The State Water Board is also offering translations of 
the below statement in 18 of the languages most spoken in California.1 If a utility has a translation not available on this website that it 
would like to share with other utilities, please email DDWRegUnit@waterboards.ca.gov. 

This report contains important information about your drinking water. Please contact 
[Insert Water System's Name] at [Insert Water System's Address and/or Phone 
Number] for assistance in [Language]. 

Arabic 
Insert Water System's Address] ~ [Insert Water System's Name] e:4 J,-1_jil1 (.r.). _yy=:.11 o4,a i:;c, ~ -::.it..i_,1- _)c. ..>:ui:ill I~ .;~ 

-~_;..11 ~4 o~L....o _)c. J..,.-ll [and/or Phone Number 

Armenian 
UJU qhlpujqp ujuipm.lnulpuu t lpuplunp mhqhlpujejrufihhp a.hp. [uulqru. 2P.P iiuiuhli: Iulinpnui hun 'l~UbL [Insert Water System's 
Name] 2P.P hunluiquipq]i huiuqhm] [Insert Water System's Address] qwll hlmuijunuuihuniuipm] [Insert Water System's Phone 
Number] huijhphlrm] oqluupjrub UU1UlUUll huniuip: 

1 From the Demographic Statistical Atlas of the United States, December 19, 2024, 
https ://statistica I atlas. com/state/Ca I iforn ia/Lang uages 
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Cantonese 

*llFer'8:2i"lirfixffl1k~~l~~iA,1@,o tz□~JJf~a5fil~, it~~* [Insert Water System's Name, with Address and/or 
Phone Number]o 

Farsi, Persian 
. ,::.1 .... AA~ ~~Ll1 yl ~.J.JA .J~ ~ -.::..ik.)lb\ '-5.Jb iY).J. w' 

\.ii.\ Y.i.S\ y......s wk.)lb\ '½ (.J'.Ajt....... yl ~~Lll [Insert Water System's Name] A.S .J~ (.)-1'.J~\ [Insert Water System's Address] (.)'l'W 
~~- 0)~ uili [Insert Water System's Phone Number] i.::..i......1 . 

French 
Ce rapport contient des informations importantes concernant votre eau potable. Veuillez contacter [Insert Water System's 
Name] a [Insert Water System's Address and/or Phone Number] pour de plus amples informations en francais, 

German 
Dieser Bericht enthalt wichtige Information Ober 1hr Trinkwasser. Bitte wenden Sie sich an [Insert Water System's Name] unter 
[Insert Water System's Address and/or Phone Number], um Unterstutzung in deutscher Sprache zu erhalten. 

Hindi 
~ ftmt "B ~ "c:ft'q ~ ~ ~ ~ l-l(icql{Of \JIHcf>l..ft ~ I ftcft "B ~$1~cil ~ ~. [Insert Water System's Name] "cf>T [Insert 
Water System's Address] JfircTT [Insert Water System's Phone Number]~~ cITT" I 

Hmong 
Tsab ntawv no muaj cov ntsiab lus tseem ceeb hais txog koj cov dej haus. Thov hu rau [Insert Water System's Name] ntawm 
[Insert Water System's Address and/or Phone Number] yog koj xav tau kev pab hais lus Hmoob. 

Japanese 

:. (J)l~i5:lf:~:=.tiJ::1kil!~::.~--t 01i~ft.f~¥~-JJ~tc ~ :h ---c:to tJ ~ To 
:>wrA~~ -.::_' ~-v \ ~ Lt::_ G ._ [Insert Water System's Name, with Address and/or Phone Number]~ -c- s *!fr-C- -.::_-~~ 
T~v\o 
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Korean 

OI .!:2..:V..Ai := ~~ 01 ~ -?OJI ti-~ 3 .B. ~ ~.!i:!. ~ .:t. g/-ot .n ~1 ~ LI q_ ~~Oj £ ~ ~ % ~ ~ otAI ~ [Insert Water System's Name, 
with Address and/or Phone Number]£ go1 otAI 71 l:l~~LI q_ 

Mandarin (Simplified) 

~15:it~BB'~~rf~B'9txffl1J(B'J~!t~ift,~, 0 il ffl J;J TtttfJ!:f[J Eg i'5!f~~ [Insert Water System's Name] 0-!*:f~cp)(B'9 
M .§}J: [Insert Water System's Address and/or Phone Number] 

Mandarin (Traditional) 
:~~~&~*~¼~~~~7'~~~~~~ 
J.E. IJJ =FIX. i:::::l a /F3 19PJ JJ, ,~, ~:., J::i/\m J' ~:., ~ ~ i:i/ ~'~' 0 ~~ffl t-Z T±fu±.ttlD ~~!ij~!$ [Insert Water System's Name]0-Ji1~9J :::ts"J 
~ .§}J: [Insert Water System's Address and/or Phone Number] 

Portuguese 
Este relat6rio contern mformacao importante sobre sua aqua potavel. Por favor entre em contato com [Insert Water System's 
Name] a [Insert Water System's Address and/or Phone Number] para auxilio em portuques, 

Punjabi 

}ml failc ~ ~ 1-IT<! ~ ~ ~ ~ ~ 1 ~ ~ ~ ~. [Insert Water System's Name] ~ [Insert Water System's 
Address] ,=Ji [Insert Water System's Phone Number] 3rfl@qo@ I 

Russian 
3TOT OT4eT CO.Qep>KVIT Ba>KHYIO VIHq::>OpMal..lVIIO O sauiea nVITbeBOVI BO,Qe. no>KanyvicTa, CBSUKVITeCb C [Insert Water System's 
Name] no [Insert Water System's Address and/or Phone Number] .Qn~ nonyYeHvi~ noMOL.l.lVI Ha pyccKOM ~3b1Ke. 

Spanish 
Este informe contiene informaci6n muy importante sobre su agua para beber. Favor de comunicarse [Insert Water System's 
Name] a [Insert Water System's Address and/or Phone Number] para asistirlo en espanol. 
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Tagalog 
Ang pag-uulat na ito ay naglalaman ng mahalagang impormasyon tungkol sa inyong inuming tubig. Mangyaring makipag­ 
ugnayan sa [Insert Water System's Name and Address] o tumawag sa [Insert Water System's Phone Number] para 
matulungan sa wikang Tagalog. 

Thai 

,1tNlU~uudii6ZYm-1n~~lAflJb~Ulflrnl1u,~Ul6l.lu-.'.l'V1lU 
'V "' 

fl1ru.1&\Gimu [Insert Water System's Name]~ [Insert Water System's Address and/or Phone Number] 
b~ufl1,6d1mvi~fo LUfll'lfl 1vm 

Vietnamese 
Bao cao nay chua thong tin quan tronq ve nuoc uong cua ban. Xin vui long lien h$ [Insert Water System's Name] tai [Insert 
Water System's Address and/or Phone Number] d~ dU'Q'C tro qiup b~ng tieng 
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