2024 eCCR Certification Form

Consumer Confidence Report Certification Form

Water System Name: City of Dixon Public Water System

Water System Number: | CA4810009

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on 6/17/2024 to customers (and appropriate notices of availability have
been given). Further, the system certifies that the information contained in the report is
correct and consistent with the compliance monitoring data previously submitted to the
State Water Resources Control Board, Division of Drinking Water (DDW).

Certified by:
Name: Josh Hudson Title: Water Operations Supervisor
signature:  Clouf Hliedaon Date: 6/30/2025
Phone number?530-682-3265

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

[[] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

X] CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

X

[]
[]
[]

X

Posting the CCR at the following URL.:
https://www.cityofdixon.us/departments/utilities/ConsumerConfidenceReport
Mailing the CCR to postal patrons within the service area (attach zip codes
used)

Advertising the availability of the CCR in news media (attach copy of press
release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools
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Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)
Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)
[] Other (attach a list of other methods used)
[ 1 Forsystems serving at least 100,000 persons: Posted CCR on a publicly-accessible
internet site at the following URL: www.
[ 1 For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission
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Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

X] Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL:
https://www.cityofdixon.us/departments/utilities/ConsumerConfidenceReport

X] Water system emailed a notification that the CCR is available and provides a direct

URL to the CCR on a publicly available site on the Internet where it can be viewed

(attach a copy of the emailed CCR notification). URL:

https://www.cityofdixon.us/departments/utilities/ConsumerConfidenceReport

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body

of an email, not as an attachment (attach a copy of the emailed CCR).

[l Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

N

The City mailed a notice in the June bill that was created using the criteria outlined on
the State Water Resource Control Board website. The notice was sent in English
and Spanish and directed customers to the City’s website where the 2024 CCR is
posted. A similar notice was emailed to customers who receive an E-bill,both
notices directed customers to the City’s website, link below: www.cityofdixonca.gov/
departments/utilities/ConsumerConfidenceReport The notices gives directions on
how to obtain a paper copy and all contacts within the Water Division for questions
about the report or general water quality. The City also distributed tri-fold pamphlets of
the CCR for customers at City Hall, the Chamber of Commerce, and the library. Below
is the notice that was mailed/emailed to customers:



https://www.cityofdixon.us/departments/utilities/ConsumerConfidenceReport

Notice mailed to our customers in their June bill (6/13/2024):

Dixon Water Customer: Your Annual Consumer Confidence Report is now available on the City’s website! To
view your 2024 Consumer Confidence Report and to learn more about your drinking water, please visit the
following URL:
https://www.cityofdixon.us/departments/utilities/ConsumerConfidenceReport

If you would like a paper copy of the 2024 CCR mailed to your mailing address or would like to speak with
someone about the report, please call 707-678-7008 or call our Water Operations Supervisor at 707-678-
7050 ext. 5501

THIS REPORT CONTAINS IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER. PLEASE
CONTACT DIXON WATER OPERATIONS AT 600 EAST A STREET, DIXON, CA 95620 OR 707-678-7008 FOR
ASSISTANCE.

Cliente de Dixon Water: jSu Informe Anual de Confianza del Consumidor ya esta disponible en el sitio web
de la Ciudad! Para ver su Informe de confianza del consumidor de 2024y obtener mas informacién sobre su
agua potable, visite la siguiente URL:

https://www.cityofdixon.us/departments/utilities/ConsumerConfidenceRepo
rt

Si desea que se le envie una copia impresa del CCR 2024 a su direccién postal o si desea hablar con alguien
sobre el informe, llame al 707-678-7008 o llame a nuestro Supervisor de operaciones de agua al 707-678-
7050 ext. 5501

ESTE INFORME CONTIENE INFORMACION IMPORTANTE SOBRE SU AGUA POTABLE. COMUNIQUESE
CON OPERACIONES DE AGUA DE DIXON EN 600 EAST A STREET, DIXON, CA 95620 O 707-678-7008 PARA
AYUDA.

Notice e-mailed to our customers in June who do not receive a paper bill but get an email
statement notification (6/13/2024):

Dixon Water Customer:

"Your 2024 Consumer Confidence Report is now available! Please go to
https://www.cityofdixon.us/departments/utilities/ConsumerConfidenceReport to view and learn
more about your drinking water. If you would like a paper copy of the report mailed to you, please
call 707-678-7008 or email jhudson@cityofdixon.us. Este contiene las instrucciones mas recientes
para obetener informacion importante sobre sus agua potable. Traducir, o hablar con alguien que
lo entienda."
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