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Your Drinking Water Meets and Exceeds
All EPA and California Health Standards

Only Tap Water Delivers
• Public Health Protection • Fire Protection •
• Support for the Economy • Quality of Life •

Y
our water provider, the Suisun-Solano 

Water Authority, welcomes this yearly 

opportunity to communicate our 

commitment to delivering quality water to our 

customers through this Annual Water Quality 

Report. The water system is a partnership 

between the City of Suisun City and Solano 

Irrigation District, a special purpose public 

agency. There are currently over 8,713 service 

connections, and the system delivered over  

1.01 Million Gallons of water in 2023.

A Drinking Water Source Assessment for the 

Putah South Canal was completed in 2001. The 

source water is considered most vulnerable to 

illegal activities such as unauthorized dumping, 

and herbicide application. No chemicals associ-

ated with these activities have been detected. 

You may request a summary of the assessment 

at 707-455-4021.

Public involvement in water quality decisions 

is welcomed. The public is encouraged to 

attend meetings. If you wish to do so, please 

call City Hall at 707-421-7300, and ask them  

to place your name on the mailing list for 

Board meetings.

Este informe contiene información muy impor-

tante sobre su agua potable. Tradúzcalo ó hable 

con alguien que lo entienda bien.

Suisun Solano Water Authority exceeded the Maximum 
Contaminant Level for Disinfection Byproducts during the third 
and fourth quarters of 2023

 Reducing Disinfection Byproducts and Ensuring Safe WaterReducing Disinfection Byproducts and Ensuring Safe Water –  
  Staff has been working diligently to reduce the level of  
  disinfection byproducts, specifically trihalomethanes (THM),  
  to ensure safe drinking water. Our efforts include developing  
  a robust action plan, increasing water quality sampling,  
  upgrading storage tanks, improving our distribution system  
  flushing program, and engaging nationally recognized  
  consultants.

 Progress and TimelinesProgress and Timelines – We are pleased to report that four  
  of the last five weekly sampling rounds have shown THM  
  levels below the maximum contaminant level. However,  
  since compliance is based on the average results from the  
  last four quarters, it will take two to three more quarters for  
  the System to officially meet standards. We expect this  
  violation to be resolved by the first quarter of 2025.

 Ongoing ImprovementsOngoing Improvements – Multiple additional short and long- 
  term improvements are underway to continue enhancing  
  water quality. We are committed to maintaining these efforts  
  to prevent future issues.

 Customer NotificationsCustomer Notifications – Once the system returns to  
  compliance, we will notify all customers via mail and update  
  our website. In the meantime, you can view monthly  
  updates at www.sidwater.org/agendacenter under Section 2  
  – SSWA Board of Directors.

Our Commitment

The Suisun Solano Water Authority takes this matter seriously 
and appreciates your continued patience and understanding. 
We remain dedicated to ensuring the highest water quality 

for our community.



Your Water Source and Supply Facilities

The water source for this system is surface water from 

Lake Berryessa. The Putah South Canal transports this 

water to the Cement Hill Water Treatment Plant where it 

is treated to drinking water standards before distribution 

to our customers.

The water distribution system includes e abo e ground 

tanks. Collecti ely  these tanks can store up to .  million 

gallons of water. The Cement Hill Water Treatment Plant 

is designed with emergency diesel powered back-up 

generators that pro ide electricity for the pumps in the 

e ent of a power outage.

Water Treatment

The Cement Hill Water Treatment Plant can process 

up to 10 million gallons of water per day. The facility 

includes three clari ers  for coagulation  occulation  

and sedimentation processes  followed by ten dual-

media pressure lters that clean the water to meet strict 

standards of clarity. Throughout the processes  chemical 

additions help with coagulation  sedimentation  and 

ltering of the water supply. Chlorine is added to your 

water to meet surface water treatment and water quality 

regulations.

Water Quality our Commitment our Profession!

rinking Water is a highly regulated industry  with e tensi e 

ederal P  and C  i ision of rinking Water regulations. 

Water Systems are required to test the water and submit 

reports for different parameters daily  weekly  monthly  

annually  and additional frequencies. There are regulations 

on public noti cation like this annual report of detected 

constituents  or within  hour noti cation about urgent 

concerns. ur staff ha e high le el perator Certi cations 

with required continuing education to stay current on 

changing ad ances in istribution  and Treatment.

We ha e staff a ailable  hours a day  days a week  

days a year. You can sign up for additional alerts of repairs and 

information at our website: www.sidwater.org  Please let us 

know if you ha e questions about your drinking water  want 

to report a leak  or reach our conser ation hotline. We care 

about our Customers!

A Message from the Environmental Protection Agency

The sources of all drinking water (both tap water and 

bottled water  may include ri ers  lakes  streams  ponds  

reser oirs  springs  and wells. s water tra els o er the 

surface of the land or through the ground  it dissol es 

naturally occurring minerals and  in some cases  can pick 

up substances resulting from the presence of animals or 

from human acti ity. Contaminants that may be present in 

source water include:

Microbial contaminants, such as iruses and bacteria  that 

may come from sewage treatment plants  septic systems  

agricultural li estock operations  and wildlife.

Inorganic contaminants, such as salts and metals  that can be 

naturally-occurring or result from urban stormwater runoff  

industrial or domestic wastewater discharges  oil and gas 

production  mining  or farming.

Pesticides and herbicides, that may come from a ariety 

of sources such as agriculture  urban stormwater runoff  

and residential uses.

Organic chemical contaminants, including synthetic 

and olatile organic chemicals  that are byproducts of 

industrial processes and petroleum production  and can 

also come from gas stations  urban stormwater runoff  

and septic systems.

Radioactive contaminants, that can be naturally 

occurring or be the result of oil and gas production and 

mining acti ities.

n order to ensure that tap water is safe to drink  

USEPA and the California Department of Public Health 

prescribe regulations that limit the amount of certain 

contaminants in water pro ided by public water systems. 

Regulations also establish limits for contaminants in 

bottled water that must pro ide the same protection for 

public health.

Drinking water  including bottled water  may reasonably 

be e pected to contain at least small amounts of some 

contaminants. The presence of contaminants does not 

necessarily indicate that water poses a health risk.

Some people may be more ulnerable to contaminants 

in drinking water than the general population. Immuno-

compromised persons such as persons with cancer 

undergoing chemotherapy  persons who ha e undergone 

organ transplants  people with HI AIDS or other 

immune system disorders  some elderly  and infants 

can be particularly at risk from infections. These people 

should seek ad ice about drinking water from their 

health care pro iders.

More information about contaminants and potential 

health effects can be

continues If you have any questions about this
report or the quality of the water delivered

by Suisun-Solano Water Authority,
please contact Sue Murphy,

Water Quality Coordinator 
at 707-455-4021
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