Consumer Confidence Report Submit by July 1, 2022 to:
Certification Form Shasta County Environmental Health

DEPT OF RESOURGE manrr
1855 Placer Street, Suite 201 RECEIVED o
Redding, CA 96001
JUL 05 2023

Water System Name:  Pine Grove Mobile Home Park ENVIRONMENTAL HEALTH

DIVISION

Water System Number 4500290

The water system named above hereby certifies that its Consumer Confidence Report was distributed
on . = (date) to customers (and appropriate notices of availability have been
given). Further, the system certifies that the information contained in the report is correct and

consistent with the compliance monitoring data previously submitted to the State Water Resources
Control Board, Division of Drinking Water (DDW).

Certified by: Name: //,4— THRTWE ,76/0&) AR
Signature: /{/zu,AmMa / 70 L) x 4/
Title: Co~ Ot Nl

Phone Number: (5 7¢) 7‘7// -021// Date: _&-A7- 27>
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To summarize report delivery used and good-faith efforts taken, please complete this page by
checking all items that apply and fill-in where appropriate:

[1 CCRwas distributed by mail or other direct delivery methods (attach description of other direct
delivery methods used).
[] “Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the
following methods:
Posting the CCR at the following URL: www.
Mailing the CCR to postal patrons within the service area (attach zip codes used)
Advertising the availability of the CCR in news media (attach copy of press release)
Publication of the CCR in a local newspaper of general circulation (attach a copy of the
published notice, including name of newspaper and date published)
Posted the CCR in public places (attach a list of locations) -~ [qu\d V‘Y oo hn
Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools
Delivery to community organizations (attach a list of organizations) -
Other (attach a list of other methods used) pe ) o\ = | each QC! A ress
I:] For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site
at the following URL: www.
X] For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission
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To certify electronic delivery of the CCR, use the certification form on the State Water Board's
website at http://www.swrcb.ca.gov/drinking_water/certlic/d rinkingwater/CCR.shtml

CCR Certification Form Revised January 2023
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IMPORTANT INFORMATION ABOUT YOUR DRINKING WATERUL 05 203

Este informe contiene informacion muy importante sobre su agua potg\ble.

- . . ¥ VIR p
Traduzcalo o hable con alguien que lo entienda bien. ”Og‘}v\’ﬁjj’g\k! HEALTH
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Pine Grove Mobilehome Park Has Levels of Manganese

Above the Secondary Maximum Contaminant Level and the
U.S. EPA Lifetime Health Advisory

Our water system recently violated the Secondary Maximum Contaminant Level (MCL).
A secondary standard affects the color and taste of the water delivered to customers,
As our customers, you have a right to know what you should do, what happened, and
what we are doing to correct this situation.

We routinely monitor for the presence of drinking water contaminants. This well has
been tested 25 times for manganese since it 2012 results ranged from 350 to 506 ppb.
Samples sample collected in December 2016 had manganese measured at 506 ppb
and the samples collected November 2021 had manganese measured at 433 ppb.
This is above the secondary MCL of 0.05 milligrams per liter (mg/L) and above the U.S.
EPA lifetime health advisory (HA) level of 0.3 mg/L.

What should | do?

* Infants younger than 6 months could experience neurological effects from
continuous manganese exposures above 0.3 mg/L. The State Water Board
strongly recommends the use of an alternate water source when preparing food,
specifically baby formula and juice, for infants.

o For all other consumers, you do not need to use an alternative water
supply (e.g., bottled water).

e This is not an emergency. If it had been, you would have been notified
immediately. However, some people who drink water containing manganese in
excess of the U.S. EPA lifetime HA level (0.3 mg/L) over many years may
experience potential neurological effects.

 [fyou have other health issues concerning the consumption of this water, you
may wish to consult your doctor.

What happened? What is being done?

We are testing the drinking water source quarterly. We will be working with a certified
water treatment engineer to come up with a filtration and/or treatment system, which
can be approved by Shasta County Environmental Health, to remove the manganese
out of the drinking water. We are also working towards consolidating with the Fall River
Valley Community Service District (CSD).



For more information, please contact Kathrine Howard at 530-200-7168 or Shasta
County Environmental Health Division at 530-225-5787

Please share this information with all the other people who drink this water, especially
those who may not have received this notice directly (for example, people in
apartments, nursing homes, schools, and businesses). You can do this by posting this
public notice in a public place or distributing copies by hand or mail.

Secondary Notification Requirements

Should the water sample results exceed the U.S. EPA HA of 0.3 mg/L [Health and
Safety Code Section 116450(e)].

Upon receipt of notification from a person operating a public water system, the following
notification must be given within 10 days [Health and Safety Code Section 116450(9)]:

e SCHOOLS: Must notify school employees, students, and parents (if the students
are minors).

* RESIDENTIAL RENTAL PROPERTY OWNERS OR MANAGERS (including
nursing homes and care facilities): Must notify tenants.

e BUSINESS PROPERTY OWNERS, MANAGERS, OR OPERATORS: Must
notify employees of businesses located on the property.

This notice is being sent to you by Pine Grove Mobilehome Park.
State Water System Number: 4500290.
Date distributed: June 2, 2023



