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APPENDIX B:  eCCR Certification Form (Suggested Format) 
 

Consumer Confidence Report Certification Form 
(To be submitted with a copy of the CCR) 

Water System Name: Scotts Valley Water District 
Water System Number: 4410013 

The water system named above hereby certifies that its Consumer Confidence Report 
was distributed on 6/15/2026 (date) to customers (and appropriate notices of availability 
have been given).  Further, the system certifies that the information contained in the report 
is correct and consistent with the compliance monitoring data previously submitted to the 
State Water Resources Control Board, Division of Drinking Water (DDW). 
Certified by:  

Name: Nate Gillespie Title:  Operations Manager 

Signature:  Date:  6/16/2026 

Phone number: (831)600-1903 blank 
 
To summarize report delivery used and good-faith efforts taken, please complete this 
page by checking all items that apply and fill-in where appropriate: 
 

 CCR was distributed by mail or other direct delivery methods (attach description of 
other direct delivery methods used). 

 CCR was distributed using electronic delivery methods described in the Guidance 
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing 
electronic delivery methods must complete the second page). 

 “Good faith” efforts were used to reach non-bill paying consumers.  Those efforts 
included the following methods: 

 Posting the CCR at the following URL: 
https://www.svwd.org/media/Reports/CCR2025.pdf 

 Mailing the CCR to postal patrons within the service area (attach zip codes 
used) 

 Advertising the availability of the CCR in news media (attach copy of press 
release) 

 Publication of the CCR in a local newspaper of general circulation (attach a 
copy of the published notice, including name of newspaper and date 
published) 

 Posted the CCR in public places (attach a list of locations) 
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 Delivery of multiple copies of CCR to single-billed addresses serving several 
persons, such as apartments, businesses, and schools 

 Delivery to community organizations (attach a list of organizations) 
 Publication of the CCR in the electronic city newsletter or electronic community 

newsletter or listserv (attach a copy of the article or notice).  Please see 
attachment A 

 Electronic announcement of CCR availability via social media outlets (attach 
list of social media outlets utilized):  Facebook, Instagram, Nextdoor, X and 
Linkedin 

 Other (attach a list of other methods used) 
 For systems serving at least 100,000 persons:  Posted CCR on a publicly-accessible 

internet site at the following URL:  www.  
 For privately-owned utilities:  Delivered the CCR to the California Public Utilities 

Commission 
 
 

Consumer Confidence Report Electronic Delivery Certification 
 

Water systems utilizing electronic distribution methods for CCR delivery must complete 
this page by checking all items that apply and fill-in where appropriate.  
 

 Water system mailed a notification that the CCR is available and provides a direct 
URL to the CCR on a publicly available website where it can be viewed (attach a 
copy of the mailed CCR notification). URL: 
www.___________________________________________________________ 

 Water system emailed a notification that the CCR is available and provides a direct 
URL to the CCR on a publicly available site on the Internet where it can be viewed 
(attach a copy of the emailed CCR notification). URL: 
https://www.svwd.org/media/Reports/CCR2025.pdf 

 Water system emailed the CCR as an electronic file email attachment. 
 Water system emailed the CCR text and tables inserted or embedded into the body 

of an email, not as an attachment (attach a copy of the emailed CCR). 
 Requires prior DDW review and approval. Water system utilized other electronic 

delivery method that meets the direct delivery requirement. 
 
Provide a brief description of the water system’s electronic delivery procedures and 
include how the water system ensures delivery to customers unable to receive electronic 
delivery.  
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For customers that receive their bills in the mail, a bill insert was included with the May 
2026 bill announcing the availability of the 2025 CCR .  Please see attachment B.  For 
customers that receive their bills electronically, a dedicated email announcing the 
availability of the CCR was sent on 5/15/2026.  Please see attachment C.  Completed 
2025 CCR is included as attachment D.   
 
 

This form is provided as a convenience and may be used to meet the certification 
requirement of 

section 64483(c) of the California Code of Regulations. 
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Nate Gillespie

From: Scotts Valley Water District <contact@svwd.org>
Sent: Wednesday, May 27, 2026 1:02 PM
To: Nate Gillespie
Subject: May 2026 Newsletter

IN THIS 

EDITION: 

SVWD Water Quality Report 

Grace Way Well Update 

Rainfall Report for 2026 Water Year 

Save On Your Water Bill With a Pool Cover 

Attachment A
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Report: SVWD exceeds water quality 

standards for state, federal guidelines 

The annual SVWD Water Quality Report is available. This latest report shares water 

quality data from samples collected during the 2025 calendar year, including explaining 

how water is treated and tested to ensure it’s safe — and refreshing — to drink. 

Finally, the report shows that the District’s water, just like in years past, meets all state 

and federal drinking water standards. 

The report is available online as well as in print (upon request). 

Read the Report 
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WaterSmart 

Take control of your water use! Enroll or check your 

WaterSmart today! 

Motor control center building complete at 

Grace Way Well project site 
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The motor control center building has been completed at the Grace Way Well site, 

paving the way for allowing crews to start planning for electrical connections. That 

process involves trenching on the site as well as part of the road. 

Once completed, the Grace Way Well will draw water from the Butano and Lompico 

aquifers, becoming the District’s sixth active well. Capital Improvement Projects like 

this are essential for maintaining a reliable water supply for local residents and 

businesses. 

Learn more about other Capital Improvement Projects on the District’s website. 

Rainfall slightly below average 
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As part of its annual supply and demand assessment, the Scotts Valley Water District 

tracks regional rainfall. For the 2026 water year (which runs October 2025 through 

September 2026), Scotts Valley has received 32.45 inches of rain — about 79% of the 

historical average. 

Because of this below-average rainfall, as well as groundwater conditions in the Santa 

Margarita Basin, the District will remain under Stage 1 Water Conditions. These 

restrictions have been in place since June 2025, triggered by four consecutive winters 

of low rainfall. 

Track how much rain has fallen in the area by visiting the District’s website. 

SVWD has you covered this summer 
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Pool covers are a smart investment for homeowners looking to save money in the 

long-run. As temperatures begin to rise, pools can lose water through evaporation and 

can result in using more water to keep the pool full throughout the summer. 

With a pool cover, the rate of evaporation is reduced and your water bill is lower as a 

result. Pool covers also have the added benefit of keeping debris out of the water, 

maintaining water temperature through insulation and saving you time throughout the 

summer. 

As a bonus, the Scotts Valley Water District is offering customers up to a 50% rebate 

to cover the cost of pool covers. Learn how to take advantage of this rebate on the 

District website. 

View email in browser 

Scotts Valley Water District · 2 Civic Center Dr. · Scotts Valley, Ca 95066 · USA 

update your preferences or unsubscribe



Este reporte contiene las instrucciones mas recientes para obetener 
informacion importante sobre su agua potable. Traducir, o hablar con 
alguien que lo entienda.

Scotts Valley Water District’s annual report on water quality shows 
that last year, as in years past, the District’s water met all State and 
Federal primary drinking water standards. Included in the Consumer 
Confidence Report is information about the source water quality and 
treated water quality. It also explains how the water is treated and 
tested to ensure it is always safe and refreshing to drink.

To view and download the 2025 SVWD Water 
Quality Report, visit www.svwd.org/media/Reports/
CCR2025.pdf. For questions or to receive a hard copy 
of the report, call (831)438-2363.

SCOTTS VALLEY WATER 
QUALITY MAKES THE GRADE

Attachment B



The Scotts Valley Water District continues to 
invest in water infrastructure for customers. 
Learn more about all projects by visiting the 
CIP page.

svwd.org/Projects

YOUR WATER RATES 
AT WORK
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Nate Gillespie

From: Scotts Valley Water District <support@watersmartsoftware.com>
Sent: Friday, May 15, 2026 12:18 PM
To: Nate Gillespie
Subject: SVWD 2025 Water Quality Report Is Now Available

2 Civic Center Dr 
007012-005 

Hello, 

Scotts Valley Water District’s annual report on water quality shows 
that last year, as in years past, the District’s water met all State and 
Federal primary drinking water standards. Included in the Consumer 
Confidence Report is information about the source water quality and 
treated water quality. It also explains how the water is treated and 
tested to ensure it is always safe and refreshing to drink. 

To view and download the 2025 SVWD Water Quality Report, visit 
www.svwd.org/media/Reports/CCR2025.pdf 

For questions or to receive a paper copy of the report, call (831)438-
2363. 

Scotts Valley Water District 

Este reporte contiene las instrucciones mas recientes para obetener 
informacion importante sobre su agua potable. Traducir, o hablar con 
alguien que lo entienda. 

 

This email was sent to ngillespie@svwd.org from Scotts Valley Water District and refers to 
account 007012-005 with service at 2 Civic Center Dr.  

Change your communication preferences or unsubscribe. 
 

Attachment C



Attachment D
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