Reference Document for Electronic Delivery of CCRs, Appendix B
Revised February 2021

APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Santa Cruz Water Department

Water System Number: | 4410010

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on April 7, 2026 (date) to customers (and appropriate notices of
availability have been given). Further, the system certifies that the information contained
in the report is correct and consistent with the compliance monitoring data previously
submitted to the State Water Resources Control Board, Division of Drinking Water

(DDW).

«

Certified by:

Name: Lindsay Neun

L Title: Water Quality Manager

Signature: WW, Date: 05/11/26

Phone number: 831-420-5486 Email: Ineun@santacruzca.gov

#

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

[] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

X] CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

X

[
X
[

[

Posting the CCR at the following URL: htips://www.santacruzca.gov/Government/City-
Departments/Water-Department/Water-Quality/Water-Quality-Reports

Mailing the CCR to postal patrons within the service area (attach zip codes
used)

Advertising the availability of the CCR in news media (attach copy of press
release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)

B-1



[]
[]

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (posted
on Santa Cruz Water Department’s Facebook, Instagram, and Linkedin
page on 05/29/25)

[] Other (attach a list of other methods used)

For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible
internet site at the following URL: www.
For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

X XO O

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

X

N

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (Provided
2025 CCR link in monthly Water Bill (May-July), City Manager’s Weekly
Report, and will be provided in the Our Water Our Future and Santa Cruz
Municipal Utilities Newsletter in June).URL:

https://www.santacruzca.gov/Government/City-Departments/Water-Department/Water-Quality/Water-

Quality-Reports

Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification). URL:
WWW.

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.



https://www.santacruzca.gov/Government/City-Departments/Water-Department/Water-Quality/Water-Quality-Reports
https://www.santacruzca.gov/Government/City-Departments/Water-Department/Water-Quality/Water-Quality-Reports

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.
The City of Santa Cruz Water Department used multiple methods to distribute the 2025
Annual Water Quality Report to its customers. On April 7, 2026, the report was made
available electronically on the department’s webpage, shared via Facebook, Instagram,
and LinkedIn accounts, and announced through a press release. The report was also
included in the City Manager's Weekly Report (04/17/26) and will be featured in the
Santa Cruz Municipal Utilities and Our Water Our Future Newsletters in June 2026.
Additionally, a notice of the report’s availability was included in customer water bills in
May and will continue to be provided for three months.

This form is provided as a convenience and may be used to meet the certification
requirement of
section 64483(c) of the California Code of Regulations.
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__ SANTA CRUZ MUNICIPAL UTILITIES
A2\~ 212LOCUST STREET, STE. D UTILITY BILL
= SANTA CRUZ, CA 95060

SANTACRUZ  cystomer Service: (831) 420-5220
scmu@cityofsantacruz.com

Previous Balance Payment Made Adjustments Unpaid Balance Current Charges Total Charges
$0.00 -$177.55 $0.00 $0.00 $177.55 $0.00

Account Number: NGV

Customer Name: 101-30-41-3106-52201

service Address: ||| EGTTGTGEGEN %ﬂ//

Account Type: Interdepartmental
Service Period: 4/4/2026 - 5/4/2026, 31 days

Your timely payment is appreciated.
Zero Balance - DO NOT PAY y p y pp

Water - Irrigation Ready-to-Serve 5/8" $17.89 55 E |
Water - Consumption Charges (9 CCF): o £
9CCF @ 12.33 $110.97 -% -
Water - Infrastructure Reinvestment Fee (9 CCF): EG &
9 CCF @4.12 $37.08 | 2° | S
Water - Rate Stabilization Fee (9 CCF): 8 Y 5 P N R T
9 CCF @ 1.00 $9.00 A L R R R ¢
Water - Elevation Surcharge (9 CCF): EOOFYEr: guy GUntant-Yam
9CCF @0.29 $2.61
Meter No. Read Date Current Previous Cons
TOTAL $177.55 | 221241921  5/4/2026 247 238 9
Water consumption this period: 6,732 gallons
Average water use this period: 217 gallons/day

Your drinking water meets or exceeds all state and federal
standards. View the 2025 Water Quality Report at
santacruzca.gov/waterqualityreport

Please detach and retumn this portion with your payment.

>:§9\< SANTA CRUZ MUNICIPAL UTILITIES
A=\ 212 LOCUST STREET, STE. D,
SANTACRUZ SANTA CRUZ, CA 95060 Account Number:
— """ Customer Service: (831) 420-5220

scmu@cityofsantacruz.com Service Address:

D0 A Ak Current Charges:
L At Enclosed T RS
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Service Period:

4/4/2026 - 5/4/2026

101-30-41-3106-52201 SANTA CRUZ MUNICIPAL UTILITIES
C/O ACCOUNTS PAYABLE PO BOX 682
809 CENTER ST RM 101 SANTA CRUZ CA 95061-0682

SANTA CRUZ, CA 95060-3826
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Home (https://www.santacruzca.gov/Home) / Water Quality Report Confirms Santa Cruz Water Meets All
Standards

Water Quality Report Confirms Santa Cruz Water Meets All
Standards

Published on April 07, 2026

The Santa Cruz Water Department has released

its 2025 Annual Water Quality Report
(https://www.santacruzca.gov/Government/City-
Departments/Water-Department/Water-
Quality/Water-Quality-Reports), confirming that the
City's drinking water continues

to meet or exceed all state and federal standards
for safety and quality.

As required by the California State Water
Resources Control Board, Division of Drinking
Water
(https://www.waterboards.ca.gov/drinking_water/pr
ograms/), the annual report provides an overview of the City’s water system, including water sources,

https://www.santacruzca.gov/City-News-Press-Releases/WQR-2025 1/4
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treatment processes, and the results of extensive water quality monitoring conducted throughout the year.
Thousands of tests are performed annually across the system to ensure compliance with strict regulatory
standards and to protect public health. A Spanish-translated report will also be available to support
accessibility and transparency.

This work is led by the City's Water Quality Laboratory (https://www.santacruzca.gov/Government/City-
Departments/Water-Department/Water-Quality), which is certified by the California Environmental
Laboratory Accreditation Program (https://www.waterboards.ca.gov/drinking_water/certlic/labs/). The
laboratory conducts testing for a wide range of potential contaminants and supports operational decisions
to ensure the continued safety of the City's drinking water.

Santa Cruz's high-quality drinking water is supported by the protection of our local watersheds and a long-
standing commitment to environmental stewardship. The City's water supply comes primarily from these
watershed areas, where careful management helps maintain water quality from source to tap.

The City actively manages and safeguards these lands, supporting both water quality and healthy
ecosystems.

The report is available online at santacruzca.gov/waterqualityreport
(https://www.santacruzca.gov/waterqualityreport). Printed copies can be made available at 212 Locust
Street, Suite D, Santa Cruz, CA 95060.

About the Santa Cruz Water Department

The Santa Cruz Water Department (https://www.santacruzca.gov/Government/City-Departments/Water-
Department) serves water to approximately 98,000 customers, processes 7 million gallons of water per day
on average, manages 4,000 acres of watershed lands, oversees 300 miles of distribution lines, runs a state-
certified water quality laboratory, and provides summertime recreation activities at the Loch Lomond
Reservoir and Recreation Area. The department receives 100% of its water supply from within Santa Cruz

https://www.santacruzca.gov/City-News-Press-Releases/WQR-2025 2/4
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County, with no pipelines or canals that connect to other areas of California. The San Lorenzo River serves

as the primary water source, along with Loch Lomond Reservoir, North Coast sources and groundwater
wells.

Media Contact

Ashley Hussey
Community Relations Specialist
(831) 420-5213

ahussey@santacruzca.gov (mailto:ahussey@santacruzca.gov)

Related Information

Santa Cruz Water Department (https://www.santacruzca.gov/Government/City-Departments/Water-Department)

Annual Water Quality Report (https://www.santacruzca.gov/Government/City-Departments/Water-Department/Water-
Quality/Water-Quality-Reports)

Water Department Facebook (https://www.facebook.com/SantaCruzWaterDepartment)

Water Department Instagram (https://www.instagram.com/santa.cruz.water/)

Tagged as:

Media Releases
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The 2025 Annual Water Quality Report is
now available, showing our water
continues to meet all state and federal
standards. From protected local
watersheds to year-round testing, see how
we deliver safe, high-quality water from
source to tap.

Read the full report linked in our bio &’

®

No comments yet.

Start the conversation.
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Log in to like or comment.
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What goes into delivering high-quality drinking water in Santa Cruz? £

The 2025 Annual Water Quality Report is now available, showing our
water continues to meet all state and federal standards. From protected
local watersheds to year-round testing, see how we deliver safe, high-
quality water from source to tap.

Read the report: santacruzca.gov/waterqualityreport

2025 Annual Water Quz

R
n

DOrt NOW Avallabpile

https://www.facebook.com/SantaCruzWaterDepartment/ 2/8


https://www.facebook.com/privacy/policy/?entry_point=comet_dropdown
https://www.facebook.com/privacy/policies/health/
https://www.facebook.com/policies?ref=pf
https://www.facebook.com/business/
https://www.facebook.com/help/568137493302217
https://www.facebook.com/help/568137493302217
https://www.facebook.com/help/568137493302217
https://www.facebook.com/policies/cookies/
https://www.facebook.com/SantaCruzWaterDepartment/photos
https://www.facebook.com/SantaCruzWaterDepartment/photos
https://www.facebook.com/photo/?fbid=1412382200929315&set=pb.100064726447205.-2207520000
https://www.facebook.com/photo/?fbid=1411596641007871&set=pb.100064726447205.-2207520000
https://www.facebook.com/photo/?fbid=1411514757682726&set=pb.100064726447205.-2207520000
https://www.facebook.com/photo/?fbid=1408217318012470&set=pb.100064726447205.-2207520000
https://www.facebook.com/photo/?fbid=1408217311345804&set=pb.100064726447205.-2207520000
https://www.facebook.com/photo/?fbid=1408217308012471&set=pb.100064726447205.-2207520000
https://www.facebook.com/photo/?fbid=1405496464951222&set=pb.100064726447205.-2207520000
https://www.facebook.com/photo/?fbid=1402927285208140&set=pb.100064726447205.-2207520000
https://www.facebook.com/photo/?fbid=1399389268895275&set=pb.100064726447205.-2207520000
https://www.facebook.com/SantaCruzWaterDepartment?__cft__[0]=AZbzSpWWj-mzeQ8WTFGboe7QMi8lpdA5-s2b-Ur63KryhbaUqM6IMBINIqQjFTHO4sagA5ajRRJuRpirRGZ6ikdgDPPh44AfQXuTZu6Ov1OyUdAS07-j1SL3301TfskKT0xo3z3TU4jbat4-s85tc2Q_PxVEGAiCmmxPUU5DO0BFPkY4FXKN_SBUiE93iT76Tys&__tn__=%2CO%2CP-R
https://santacruzca.gov/waterqualityreport
https://www.facebook.com/SantaCruzWaterDepartment?__cft__[0]=AZbzSpWWj-mzeQ8WTFGboe7QMi8lpdA5-s2b-Ur63KryhbaUqM6IMBINIqQjFTHO4sagA5ajRRJuRpirRGZ6ikdgDPPh44AfQXuTZu6Ov1OyUdAS07-j1SL3301TfskKT0xo3z3TU4jbat4-s85tc2Q_PxVEGAiCmmxPUU5DO0BFPkY4FXKN_SBUiE93iT76Tys&__tn__=%3C%3C%2CP-R
https://www.facebook.com/SantaCruzWaterDepartment?__cft__[0]=AZbzSpWWj-mzeQ8WTFGboe7QMi8lpdA5-s2b-Ur63KryhbaUqM6IMBINIqQjFTHO4sagA5ajRRJuRpirRGZ6ikdgDPPh44AfQXuTZu6Ov1OyUdAS07-j1SL3301TfskKT0xo3z3TU4jbat4-s85tc2Q_PxVEGAiCmmxPUU5DO0BFPkY4FXKN_SBUiE93iT76Tys&__tn__=-UC%2CP-R
https://www.facebook.com/photo/?fbid=1412382200929315&set=a.250678490433031&__cft__[0]=AZbzSpWWj-mzeQ8WTFGboe7QMi8lpdA5-s2b-Ur63KryhbaUqM6IMBINIqQjFTHO4sagA5ajRRJuRpirRGZ6ikdgDPPh44AfQXuTZu6Ov1OyUdAS07-j1SL3301TfskKT0xo3z3TU4jbat4-s85tc2Q_PxVEGAiCmmxPUU5DO0BFPkY4FXKN_SBUiE93iT76Tys&__tn__=EH-R
https://www.facebook.com/login/device-based/regular/login/?login_attempt=1&next=https%3A%2F%2Fwww.facebook.com%2FSantaCruzWaterDepartment%2F

4/7/26, 11:18 AM Santa Cruz Water Department | Santa Cruz CA | Facebook

facebook

= Like = Comment

ﬁ Santa Cruz Water Department vee
1d-Q

Nestled in the heart of nature, Loch Lomond is the perfect spot for your

next outdoor escape & {4 Enjoy fishing, boating, picnicking, hiking and
more!

F... See more

. Like . Comment

Santa Cruz Water Department and Scotts Valley Water Di...
4d- Q@

Construction on the Santa Cruz-Scotts Valley Intertie is hitting major
milestones this spring! f

- All major pipeline installation is now complete — a big step toward
br... See more
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The Santa Cruz Water Department is marking 10 years since the City
adopted the recommendations of the community-led Water Supply
Advisory Committee (WSAC) that continue... See more
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Check out the latest news on our recent and near term future weather
from the ever - insightful, Dr. Daniel Swain below...While we've all been
enjoying the winter "beac... See more
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@ Santa Cruz Water Department vee
March 30 at 9:02AM - Q

#24 Work on the Newell Creek water main project along Graham Hill

Road continues, with a major milestone reached: pipeline installation is
now complete along most of the ... See more
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View more comments

. Jarod Sheard
e

- Does final paving mean going back over the whole road
so it Doesn't feel like driving down railroad tracks?

w 3 o
L & Author

Santa Cruz Water Department
Jarod Sheard Yes it does!

4d 30

L View more replies

@ Santa Cruz Water Department vee
March 27 at 8:28AM - @
If you're curious about the status of the city's water supply , check out

our Weekly Water Conditions webpage. 5 We update it every
Wednesday: https://www.santacruzca.g... See more
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Cumulative Precipitation, Santa Cruz, CA Water Year 2026
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Santa Cruz Water Department

Jeremy Elster great question! Nearly all new
development is high-density housing that uses on
high-efficiency plumbing fixtures. High-density
housing also does not include the water-intensive
landscaping that accounts for the majority of
residential wa... See more
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