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 Delivery of multiple copies of CCR to single-billed addresses serving several 
persons, such as apartments, businesses, and schools 

 Delivery to community organizations (attach a list of organizations) 
 Publication of the CCR in the electronic city newsletter or electronic community 

newsletter or listserv (attach a copy of the article or notice) 
 Electronic announcement of CCR availability via social media outlets (posted 

on Santa Cruz Water Department’s Facebook, Instagram, and LinkedIn 
page on 05/29/25) 

 Other (attach a list of other methods used) 
 For systems serving at least 100,000 persons:  Posted CCR on a publicly-accessible 

internet site at the following URL:  www.  
 For privately-owned utilities:  Delivered the CCR to the California Public Utilities 

Commission 
 
 

Consumer Confidence Report Electronic Delivery Certification 
 

Water systems utilizing electronic distribution methods for CCR delivery must complete 
this page by checking all items that apply and fill-in where appropriate.  
 

 Water system mailed a notification that the CCR is available and provides a direct 
URL to the CCR on a publicly available website where it can be viewed (Provided 
2025 CCR link in monthly Water Bill (May-July), City Manager’s Weekly 
Report, and will be provided in the Our Water Our Future and Santa Cruz 
Municipal Utilities Newsletter in June).URL: 
https://www.santacruzca.gov/Government/City-Departments/Water-Department/Water-Quality/Water-
Quality-Reports 

 
 Water system emailed a notification that the CCR is available and provides a direct 

URL to the CCR on a publicly available site on the Internet where it can be viewed 
(attach a copy of the emailed CCR notification). URL: 
www.________________________________________________ 

 Water system emailed the CCR as an electronic file email attachment. 
 Water system emailed the CCR text and tables inserted or embedded into the body 

of an email, not as an attachment (attach a copy of the emailed CCR). 
 Requires prior DDW review and approval. Water system utilized other electronic 

delivery method that meets the direct delivery requirement. 
 
 
 

https://www.santacruzca.gov/Government/City-Departments/Water-Department/Water-Quality/Water-Quality-Reports
https://www.santacruzca.gov/Government/City-Departments/Water-Department/Water-Quality/Water-Quality-Reports
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Provide a brief description of the water system’s electronic delivery procedures and 
include how the water system ensures delivery to customers unable to receive electronic 
delivery.  
The City of Santa Cruz Water Department used multiple methods to distribute the 2025 
Annual Water Quality Report to its customers. On April 7, 2026, the report was made 
available electronically on the department’s webpage, shared via Facebook, Instagram, 
and LinkedIn accounts, and announced through a press release. The report was also 
included in the City Manager’s Weekly Report (04/17/26) and will be featured in the 
Santa Cruz Municipal Utilities and Our Water Our Future Newsletters in June 2026. 
Additionally, a notice of the report’s availability was included in customer water bills in 
May and will continue to be provided for three months.  

 
This form is provided as a convenience and may be used to meet the certification 

requirement of 
section 64483(c) of the California Code of Regulations. 
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Home (https://www.santacruzca.gov/Home) / Water Quality Report Confirms Santa Cruz Water Meets All

Standards

Water Quality Report Confirms Santa Cruz Water Meets All
Standards
Published on April 07, 2026

The Santa Cruz Water Department has released

its 2025 Annual Water Quality Report

(https://www.santacruzca.gov/Government/City-

Departments/Water-Department/Water-

Quality/Water-Quality-Reports), confirming that the

City’s drinking water continues

to meet or exceed all state and federal standards

for safety and quality. 

As required by the California State Water

Resources Control Board, Division of Drinking

Water

(https://www.waterboards.ca.gov/drinking_water/pr

ograms/), the annual report provides an overview of the City’s water system, including water sources,
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treatment processes, and the results of extensive water quality monitoring conducted throughout the year.

Thousands of tests are performed annually across the system to ensure compliance with strict regulatory

standards and to protect public health. A Spanish-translated report will also be available to support

accessibility and transparency. 

This work is led by the City’s Water Quality Laboratory (https://www.santacruzca.gov/Government/City-

Departments/Water-Department/Water-Quality), which is certified by the California Environmental

Laboratory Accreditation Program (https://www.waterboards.ca.gov/drinking_water/certlic/labs/). The

laboratory conducts testing for a wide range of potential contaminants and supports operational decisions

to ensure the continued safety of the City’s drinking water. 

Santa Cruz’s high-quality drinking water is supported by the protection of our local watersheds and a long-

standing commitment to environmental stewardship. The City’s water supply comes primarily from these

watershed areas, where careful management helps maintain water quality from source to tap.

The City actively manages and safeguards these lands, supporting both water quality and healthy

ecosystems. 

The report is available online at santacruzca.gov/waterqualityreport

(https://www.santacruzca.gov/waterqualityreport). Printed copies can be made available at 212 Locust

Street, Suite D, Santa Cruz, CA 95060. 

About the Santa Cruz Water Department 

The Santa Cruz Water Department (https://www.santacruzca.gov/Government/City-Departments/Water-

Department) serves water to approximately 98,000 customers, processes 7 million gallons of water per day

on average, manages 4,000 acres of watershed lands, oversees 300 miles of distribution lines, runs a state-

certified water quality laboratory, and provides summertime recreation activities at the Loch Lomond

Reservoir and Recreation Area. The department receives 100% of its water supply from within Santa Cruz
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County, with no pipelines or canals that connect to other areas of California. The San Lorenzo River serves

as the primary water source, along with Loch Lomond Reservoir, North Coast sources and groundwater

wells. 
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The Santa Cruz Water Department is marking 10 years since the City 
adopted the recommendations of the community-led Water Supply 
Advisory Committee (WSAC) that continue… See more
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Check out the latest news on our recent and near term future weather 
from the ever - insightful, Dr. Daniel Swain below...While we've all been 
enjoying the winter "beac… See more
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As historic March heatwave finally fades, a brief
cooler/wetter interlude will occur across the U.S. West in…
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March 30 at 9:02 AM ·

 Work on the Newell Creek water main project along Graham Hill 
Road continues, with a major milestone reached: pipeline installation is 
now complete along most of the … See more

Santa Cruz Water Department
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Jarod Sheard
Does final paving mean going back over the whole road
so it Doesn’t feel like driving down railroad tracks?

3

4d

Author

Santa Cruz Water Department
Jarod Sheard Yes it does!
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March 27 at 8:28 AM ·

If you're curious about the status of the city's water supply , check out 
our Weekly Water Conditions webpage.  We update it every 
Wednesday: https://www.santacruzca.g… See more
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Jeremy Elster
What does adding thousands of extra housing units do to
the city’s water situation year over year?
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Santa Cruz Water Department
Jeremy Elster great question! Nearly all new
development is high‑density housing that uses on
high‑efficiency plumbing fixtures. High-density
housing also does not include the water‑intensive
landscaping that accounts for the majority of
residential wa… See more
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