Reference Document for Electronic Delivery of CCRs, Appendix B
Revised February 2021

APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Santa Cruz Water Department
Water System Number: | 4410010

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on June 5, 2024 (date) to customers (and appropriate notices of
availability have been given). Further, the system certifies that the information contained
in the report is correct and consistent with the compliance monitoring data previously
submitted to the State Water Resources Control Board, Division of Drinking Water
(DDW).

Certified by:

| Name: Lindsay Neunﬂ Title: Water Quality Manager
Signature: W%ﬂ Date: 07/0// 24
Phone number: 831-420-5486 Email: Ineun@santacruzca.gov

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

[l CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

X] CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

Xl “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:
X Posting the CCR at the following URL.: hups://www.cityofsantacruz.com/water-quality-

report
Mailing the CCR to postal patrons within the service area (attach zip codes

L]
used)

X Advertising the availability of the CCR in news media (attach copy of press
L]

release)
Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

[[] Posted the CCR in public places (attach a list of locations)
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Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools
Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)
Electronic announcement of CCR availability via social media outlets (posted
on Santa Cruz Water Department’s Facebook page on 06/25/24)
[] Other (attach a list of other methods used)
For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible
internet site at the following URL: www.
For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

X XO O

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

X

N

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (Provided
2023 CCR link in monthly Water Bill (June-August) and in the Our Water Our
Future Newsletter and City Manager’s Weekly Report).URL:
https://www.cityofsantacruz.com/water-quality-report

Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification). URL:
wWwWw.

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.
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Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.

The Santa Cruz Water Department utilized multiple methods to distribute the 2023
Annual Water Quality Report/Consumer Confidence Report to its customers. The report
was provided electronically to customers on the Santa Cruz Water Department’s
webpage (06/05/24), posted on our Facebook account (06/25/24), provided in the Our
Water Our Future Newsletter, provided in the City Manager's Weekly Report, and a
media Press Release (06/26/24). Additionally, a notice that the CCR is available was
provided in the June 2024 customer water bill and will continue for three months.

This form is provided as a convenience and may be used to meet the certification
requirement of
section 64483(c) of the California Code of Regulations.



7/1/24,11:42 AM
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Water Quality Reports

The Santa Cruz Water Department provides clean and reliable water to almost 100,000 people in our region. The

Water Quality Laboratory conducts regular testing to make sure we continue to meet all federal and state drinking
water standards.

Annual Water Quality Report

The Laboratory produces an annual water quality report (more technically known as the Consumer Confidence
Report) that summarizes the previous year’s water quality. The report includes details about where water comes
from, what it contains, how it is treated and tested, and how it compares to drinking water standards set by the
U.S. Environmental Protection Agency and State Water Resources Control Board.

2023 Water Quality Report

2023 Water Quality Report

Informe de calidad del agua 2023

https://www.cityofsantacruz.com/government/city-departments/water/water-quality/water-quality-reports 1/4


https://www.cityofsantacruz.com/home/showpublisheddocument/100178/638531850294770000
https://www.cityofsantacruz.com/home/showpublisheddocument/100533/638549155632430000

7/1/24, 11:40 AM The annual Water Quality... - Santa Cruz Water Department | Facebook

facebook Log In

- Santa Cruz Water Department
ST Jyne 25 at 11:42AM - @

The annual Water Quality Report is out and the results are good — Santa Cruz drinking water

meets or exceeds all state and federal standards. Bonus! It's available in English and Spanish for
the first time ever!

Check it out: https://www.cityofsantacruz.com/water-quality-report
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Water Department Water Department
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Log in or sign up for Facebook to connect with friends, family...

Log In or Create new account

https://www.facebook.com/SantaCruzWaterDepartment/posts/pfbidOuvdCd85ZSmiNzhqFkvNzyXaU2SdUDtopJe7FG1SgGruekmgXXQ16AY 1VELaH... 11


https://www.facebook.com/SantaCruzWaterDepartment?__cft__[0]=AZUSYKkNXbJYOmPs5iiJTiTcPGexcoNHe_PRc87zFiXDuEOQ2sc801aPpU-aoAI_7hwz4jneEGE44HTjKTiL7bEJlraVfX3w3ASH-LG5a75nNxSSVxqM4byfnzr3rnPBFyJxtLN_nW6NEIXJ2ddPIvReLmUKKSAUn-ehpZZlZKQV89umCQSyWmbQcrD9lQ6kgNI&__tn__=%3C%2CP-R
https://www.facebook.com/SantaCruzWaterDepartment?__cft__[0]=AZUSYKkNXbJYOmPs5iiJTiTcPGexcoNHe_PRc87zFiXDuEOQ2sc801aPpU-aoAI_7hwz4jneEGE44HTjKTiL7bEJlraVfX3w3ASH-LG5a75nNxSSVxqM4byfnzr3rnPBFyJxtLN_nW6NEIXJ2ddPIvReLmUKKSAUn-ehpZZlZKQV89umCQSyWmbQcrD9lQ6kgNI&__tn__=%3C%2CP-R
https://www.facebook.com/SantaCruzWaterDepartment?__cft__[0]=AZUSYKkNXbJYOmPs5iiJTiTcPGexcoNHe_PRc87zFiXDuEOQ2sc801aPpU-aoAI_7hwz4jneEGE44HTjKTiL7bEJlraVfX3w3ASH-LG5a75nNxSSVxqM4byfnzr3rnPBFyJxtLN_nW6NEIXJ2ddPIvReLmUKKSAUn-ehpZZlZKQV89umCQSyWmbQcrD9lQ6kgNI&__tn__=%3C%2CP-R
https://www.facebook.com/SantaCruzWaterDepartment?__cft__[0]=AZUSYKkNXbJYOmPs5iiJTiTcPGexcoNHe_PRc87zFiXDuEOQ2sc801aPpU-aoAI_7hwz4jneEGE44HTjKTiL7bEJlraVfX3w3ASH-LG5a75nNxSSVxqM4byfnzr3rnPBFyJxtLN_nW6NEIXJ2ddPIvReLmUKKSAUn-ehpZZlZKQV89umCQSyWmbQcrD9lQ6kgNI&__tn__=%3C%2CP-R
https://www.facebook.com/SantaCruzWaterDepartment?__cft__[0]=AZUSYKkNXbJYOmPs5iiJTiTcPGexcoNHe_PRc87zFiXDuEOQ2sc801aPpU-aoAI_7hwz4jneEGE44HTjKTiL7bEJlraVfX3w3ASH-LG5a75nNxSSVxqM4byfnzr3rnPBFyJxtLN_nW6NEIXJ2ddPIvReLmUKKSAUn-ehpZZlZKQV89umCQSyWmbQcrD9lQ6kgNI&__tn__=%3C%2CP-R
https://www.facebook.com/SantaCruzWaterDepartment?__cft__[0]=AZUSYKkNXbJYOmPs5iiJTiTcPGexcoNHe_PRc87zFiXDuEOQ2sc801aPpU-aoAI_7hwz4jneEGE44HTjKTiL7bEJlraVfX3w3ASH-LG5a75nNxSSVxqM4byfnzr3rnPBFyJxtLN_nW6NEIXJ2ddPIvReLmUKKSAUn-ehpZZlZKQV89umCQSyWmbQcrD9lQ6kgNI&__tn__=%3C%2CP-R
https://www.facebook.com/SantaCruzWaterDepartment?__cft__[0]=AZUSYKkNXbJYOmPs5iiJTiTcPGexcoNHe_PRc87zFiXDuEOQ2sc801aPpU-aoAI_7hwz4jneEGE44HTjKTiL7bEJlraVfX3w3ASH-LG5a75nNxSSVxqM4byfnzr3rnPBFyJxtLN_nW6NEIXJ2ddPIvReLmUKKSAUn-ehpZZlZKQV89umCQSyWmbQcrD9lQ6kgNI&__tn__=-UC%2CP-R
https://www.facebook.com/SantaCruzWaterDepartment/posts/pfbid0uvdCd85ZSmiNzhqFkvNzyXaU2SdUDtopJe7FG1SgGruekmqXXQ16AY1VELaHUrD8l?__cft__[0]=AZUSYKkNXbJYOmPs5iiJTiTcPGexcoNHe_PRc87zFiXDuEOQ2sc801aPpU-aoAI_7hwz4jneEGE44HTjKTiL7bEJlraVfX3w3ASH-LG5a75nNxSSVxqM4byfnzr3rnPBFyJxtLN_nW6NEIXJ2ddPIvReLmUKKSAUn-ehpZZlZKQV89umCQSyWmbQcrD9lQ6kgNI&__tn__=%2CO%2CP-R#?kfj
https://www.facebook.com/SantaCruzWaterDepartment/posts/pfbid0uvdCd85ZSmiNzhqFkvNzyXaU2SdUDtopJe7FG1SgGruekmqXXQ16AY1VELaHUrD8l?__cft__[0]=AZUSYKkNXbJYOmPs5iiJTiTcPGexcoNHe_PRc87zFiXDuEOQ2sc801aPpU-aoAI_7hwz4jneEGE44HTjKTiL7bEJlraVfX3w3ASH-LG5a75nNxSSVxqM4byfnzr3rnPBFyJxtLN_nW6NEIXJ2ddPIvReLmUKKSAUn-ehpZZlZKQV89umCQSyWmbQcrD9lQ6kgNI&__tn__=%2CO%2CP-R#?kfj
https://www.cityofsantacruz.com/water-quality-report
https://www.facebook.com/SantaCruzWaterDepartment?__cft__[0]=AZUSYKkNXbJYOmPs5iiJTiTcPGexcoNHe_PRc87zFiXDuEOQ2sc801aPpU-aoAI_7hwz4jneEGE44HTjKTiL7bEJlraVfX3w3ASH-LG5a75nNxSSVxqM4byfnzr3rnPBFyJxtLN_nW6NEIXJ2ddPIvReLmUKKSAUn-ehpZZlZKQV89umCQSyWmbQcrD9lQ6kgNI&__tn__=%3C%3C%2CP-R
https://www.facebook.com/photo/?fbid=889892703178270&set=pcb.889894449844762&__cft__[0]=AZUSYKkNXbJYOmPs5iiJTiTcPGexcoNHe_PRc87zFiXDuEOQ2sc801aPpU-aoAI_7hwz4jneEGE44HTjKTiL7bEJlraVfX3w3ASH-LG5a75nNxSSVxqM4byfnzr3rnPBFyJxtLN_nW6NEIXJ2ddPIvReLmUKKSAUn-ehpZZlZKQV89umCQSyWmbQcrD9lQ6kgNI&__tn__=*bH-R
https://www.facebook.com/photo/?fbid=889892739844933&set=pcb.889894449844762&__cft__[0]=AZUSYKkNXbJYOmPs5iiJTiTcPGexcoNHe_PRc87zFiXDuEOQ2sc801aPpU-aoAI_7hwz4jneEGE44HTjKTiL7bEJlraVfX3w3ASH-LG5a75nNxSSVxqM4byfnzr3rnPBFyJxtLN_nW6NEIXJ2ddPIvReLmUKKSAUn-ehpZZlZKQV89umCQSyWmbQcrD9lQ6kgNI&__tn__=*bH-R
https://www.facebook.com/login/device-based/regular/login/?login_attempt=1&next=https%3A%2F%2Fwww.facebook.com%2FSantaCruzWaterDepartment%2Fposts%2Fpfbid0uvdCd85ZSmiNzhqFkvNzyXaU2SdUDtopJe7FG1SgGruekmqXXQ16AY1VELaHUrD8l
https://www.facebook.com/
https://www.facebook.com/login/?next=%2FSantaCruzWaterDepartment%2Fposts%2Fpfbid0uvdCd85ZSmiNzhqFkvNzyXaU2SdUDtopJe7FG1SgGruekmqXXQ16AY1VELaHUrD8l
https://www.facebook.com/reg/?next=%2FSantaCruzWaterDepartment%2Fposts%2Fpfbid0uvdCd85ZSmiNzhqFkvNzyXaU2SdUDtopJe7FG1SgGruekmqXXQ16AY1VELaHUrD8l
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SANTA CRUZ MUNICIPAL UTILITIES

;;f\f““ 212 LOCUST STREET, STE. D UTI LITY BI LL
o SANTA CRUZ, CA 95060

SANTACRUZ ' cystomer Service: (831) 420-5220
scmu@cityofsantacruz.com

Previous Balance Payment Made Adjustments Unpaid Balance Current Charges Total Charges
$14.39 -$14.39 $0.00 $0.00 $39.05 $39.05

Account Number: _
Customer Name: (D
service Address: (D ,)/ 7
Account Type: Single Family, N/A residents Mo
Service Period:  5/17/2024 - 6/17/2024, 32 days . . .
Your timely payment is appreciated.
AUTOPAY - DO NOT PAY
Water - Ready-to-Serve 5/8" $14.39 6
Water - Consumption Charges (2 CCF): e o3
2 CCF @ 8.93 $17.86 | 2 3]
Water - Infrastructure Reinvestment Fee (2 CCF): E‘g 27
2 CCF @ 2.40 $4.80 § © (1): ]
Wzatce:E: -I:Réte1 %Bablllzatlon Fee (2 CCF): $2.00 8 P R @ W @
Prior Year |l Current Year
TOTAL $39.05
Meter No. Read Date Current Previous Cons
6/17/2024 36 34 2
Water consumption this period: 1,496 gallons
Average water use this period: 46 gallons/day
Your drinking water meets or exceeds all state and federal
standards. To view the 2023 Water Quality Report, visit
www.cityofsantacruz.com/water-quality-report
Su agua potable cumple o excede todos los estandares estatales
y federales. Para ver el Informe de Calidad del Agua 2023, visite
www.cityofsantacruz.com/water-quality-report
______________ Please detach and return this po_rﬁon_with_your_payﬁent._ S
?f“‘:—f\f_, SANTA CRUZ MUNICIPAL UTILITIES Service Period: 5/17/2024 - 6/17/2024
AZ\ 212 LOCUST STREET, STE. D,
SANTACRUZ SANTA CRUZ, CA 95060
Customer Service: (831) 420-5220
semu@sityofsantacruz com

AL AR ARARRA Gurrant Ghergoe:  DUERIZSZ02A .05
IUTRRAERRMmD Amount Enclosed

CRS0627B
9000000232 00.0000.0232 232/1

SANTA CRUZ MUNICIPAL UTILITIES
PO BOX 682
SANTA CRUZ CA 95061-0682

074004050221 000OOO0L439 0O0OOOOO3905 OOOOOO39059
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Make checks payable to: SANTA CRUZ MUNICIPAL UTILITIES or S.C.M.U.
By Mail: S.C.M.U., P.O. Box 682, Santa Cruz, CA 95061

Night Deposit: Drop Box in front of S.C.M.U., 212 Locust Street

SANTA CRUZ MUNICIPAL UTILITIES (S.C.M.U.)
This bill is due upon presentation. If payment is not received by the date posted on the bill, a Late Charge will be
assessed in the amount of $5.00, or 10% of the amount due, whichever is greater. Service terminated for non-payment
will not be restored without an additional charge.

To find out how to make a payment arrangement or contest water charges, please call (831) 420-5220 or visit
www.cityofsantacruz.com/billhelp for assistance. If you are not the customer named on this bill, you may not make a

payment arrangement on the account; however, you may become the customer in order to retain water service by
applying for service at www.cityofsantacruz.com/getservice

Si ha recibido un AVISO DE PAGO ATRASADO, isu cuenta esta vencida! Sirvase pagar el saldo impago dentro de los 60 dias después de la fecha de esta factura para evitar el corte. Usted tiene
hasta la fecha de vencimiento de esta factura para hacer un arreglo de pago para la factura del mes pasado. Para saber cémo hacer un arreglo de pago o disputar los cargos por el servicio de
agua, sirvase llamar al (831) 420-5220 o visite www.cityofsantacruz.com/billhelp para obtener asistencia. Si usted no es el cliente que figura en esta factura, no puede hacer un arreglo de
pago para esta cuenta; no obstante, puede convertirse en cliente para mantener el servicio de agua, solicitando el servicio en www.cityofsantacruz.com/getservice

F3t7F QA FAAME ok, Fske] Al Al el iy th Al ks st W 2 H A EAREE 60 <tell Ml 2Ll & et Al Al oL Al ks A
‘E-‘F.'— 7| A7A At o] Aol df sl i oS sfoF Futh H- oFg S ohe U e S a5 tEl o] o) E Al ek S dobr W, (831)420-5220 1 0

q 3} 3} /| Uhwww.cityofsantacruz.com/billhelpE W 5-3}0] =8-S uko A A] @ A3}t 2 A FA o) o] Zo] 23l w7 o] opd A 9o =, F 3= Fal] AA ol odl] Wi kAL 614
ggo}g AN Aek= FE M AS FA418H7] 98 www.cityofsantacruz.com/getservicell A A H] S Al gk o 2] 11 do] = = gl T

Kung nakatanggap ka ng LATE NOTICE, ibig sabihin ay past due na ang iyong account! Mangyaring bayaran ang hindi pa nababayarang balance sa loob ng 60 araw mula petsa ng bill na ito
upang maiwasan ang maputulan ng tubig. Hanggang sa due date ng bill na ito ay maaari mong gawin ang payment arrangement (asikasuhin kung paano magbabayad) para sa singil sa
nakaraang buwan. Upang malaman kung paano gumawa ng payment arrangement, o kung nais mong magreklamo tungkol sa singil sa tubig, mangyaring tumawag sa (831) 420-5220 o
bisitahin ang www.cityofsantacruz.com/billhelp para humingi ng tulong. Kung hindi ikaw ang customer na nakapangalan sa bill na ito, hindi ka maaaring gumawa ng payment arrangement

para sa account; gayunman, maari kang maging customer upang patuloy mong makuha ang water service sa pamamagitan ng pag-apply sa www.cityofsantacruz.com/getservice

N&u quy vi d3 nhan duoc THONG BAO TRE HAN, tai khodn cta quy vi d3 qua han! Vui long tra s6 tién con thidu trong vong 60 ngay ké tir ngay ghi trén héa don nay dé tranh bj khéa nudc.
Quy vj cé thoi gian tir day cho dén han chét tra clia hda don nay dé tra cho hda don cla thang trudc. DE biét cach thyc hién trd hodc thao luan vé tién nwdc, vui long goi s6 (831) 420-5220
hay truy cap trang www.cityofsantacruz.com/billhelp dé& duwoc tro gidp. NEu quy vi khdng phai 1 khach hang ding tén trén héa don, cé kha ning quy vi khéng thé thyc hién dugc viéc tra
trén tai khodn; tuy nhién, quy vi cé thé tré thanh khach hang dé tiép tuc st dung nudic bang cach ding ky dich vu tai trang www.cityofsantacruz.com/getservice

QR R A, RIS AR T DA T TEIK S H TR 60 K N SCATRAT R A, DA R 1k . BB ZTE Bk B B H 2 Ay bR K SR AR . AN T AR L AT
T ERAT AR P AR K B A, R (831) 420-5220, B 17 i) www.cityofsantacruz.com/billhelp 3R EXHE Bl G B4 I ARATK B B g 2, AT B TCiIA B Sk R D% A K
W HUZ, A LRI PR N DRI KRGS, 722 18 www.cityofsantacruz.com/getservice H1 i ik 45

Go to: https://lwww.mycityofsantacruz.com/ to use your credit or debit card
for automatic payments or a one-time payment.

To change or update your address and contact information, please email
scmu@cityofsantacruz.com or call 831-420-5220



2023 Water Quality
Report

Available in English and Spanish!

The 2023 Water Quality Report came out
earlier this meonth, and the results are greatl
Santa Cruz drinking water continues to meet
or exceed all state and federal standards.

The comprehensive repor, previously
referred to as the Consumer Confidence
Report, includes detailed information about
the sources and quality of our water supply,
the results of water quality testing, and
important health information.

We're proud to announce that this year's
report is also available in Spanishl

2023 Water Quality Report
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Santa Cruz Water Department
Makes 2023 Water Quality
Report Available in English
and Spanish

The Santa Cruz Water Department is pleased to
announce that the 2023 Water Quality Report is now
available in English and Spanish.

The report highlights that Santa Cruz's water meets or
exceeds all state and federal drinking water standards. It
includes detailed informaticn about the sources and quality of our water supply, the results
of water quality testing, and important health information.

The reports are available on the Water Department’s website and at the Customer Service
Office, 212 Locust Street, Suite D, Santa Cruz, CA 95060,

View the Water Quality Report




—.— |Our

il |Water,

SANTACRUZ | Qur
Future

Water Department

FOR IMMEDIATE RELEASE
Media Contact:
Amanda Rodriguez

arodriguez@santacruzca.gov

Santa Cruz Water Department Publishes 2023 Water Quality Report in
Spanish for First Time

Santa Cruz, California [June 26, 2024] - The Santa Cruz Water Department is proud to
announce that the 2023 Water Quality Report is now available in Spanish.

The Annual Water Quality Report shows Santa Cruz’s water meets or exceeds all state
and federal drinking water standards. Providing the report in Spanish ensures that our
diverse community has access to critical information about the quality of their drinking
water and is part of the City’s ongoing efforts to improve communication with our
community.

The report includes detailed information about the sources and quality of our water
supply, the results of water quality testing, and important health information. By offering
this report in English and Spanish, the Water Department aims to foster greater
transparency and trust within our community.

The reports are available on the Water Department’s website at
www.cityofsantacruz.com/water-quality-report. Printed copies can be made available at
212 Locust Street, Suite D, Santa Cruz, CA 95060.

The Santa Cruz Water Quality Laboratory is certified by the California Environmental
Laboratory Accreditation Program and produces the Annual Water Quality Report each
year. As in previous years, the laboratory is pleased to report that customers’ drinking
water met all state and federal standards in 2023.

For more information, please visit www.cityofsantacruz.com/water-quality or contact the
Water Quality Laboratory at (831) 420-5480 or WaterQuality@santacruzca.gov.

#it#
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