APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Trout Gulch Mutual Water Co.
Water System Number: | 4400502

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on 6-19-2025 (date) to customers (and appropriate notices of availability
have been given). Further, the system certifies that the information contained in the report
is correct and consistent with the compliance monitoring data previously submitted to the
State Water Resources Control Board, Division of Drinking Water (DDW).

Certified by:

Name: Patricia Newby Title: General Manager
Signature: Pa (ﬁ,;;j ,\/ Ve ,_JLM Date: (& / (9 / 20625
Phone number: 831-662-3204 x3 blank

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

[X] CCR was distributed by mail or other direct delivery methods via USPS to members
who do not have email addresses on file.

DJd CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

Posting the CCR at the following URL: www.troutgulchwater.org

Mailing the CCR to postal patrons within the service area (attach zip codes

used)

Advertising the availability of the CCR in news media (attach copy of press

release)

Publication of the CCR in a local newspaper of general circulation (attach a

copy of the published notice, including name of newspaper and date published

Posted the CCR in public places bulletin boards at 90 Victoria Lane & 120

Robideaux Rd. Aptos Ca 95003

Delivery of multiple copies of CCR to single-billed addresses serving several

persons, such as apartments, businesses, and schools

O X 0O 0O 0OKX
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Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)
Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)
[ ] Other (attach a list of other methods used)
For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible
internet site at the following URL: www.
For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

O g

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

X

X

]
L]
[]

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL: www.troutgulchwater.org

Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
utilizing URL: www.onecallnow.com

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.

1. Emailed via www.onecallnow.com; the 2024 CCR pdf and sent to TGW
members. This website has an email delivery status record.

g

Mailed 2024 CCR hard copies to members without email addresses on file.

.’~°

Posted 2024 CCR on bulletin board at: 90 Victoria Lane and 120 Robideaux rd.

4. Posted 2024 CCR pdf on www troutgulchwater.org
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Patricia Newby <mail@notify.onecallnow.com> Thu, Jun 19’52-8?}&; IE\i;I[

Reply-to: Patricia Newby <tgw.generalmanager@gmail.com>
To: Newby, Patricia <patricianewby3@gmail.com>

Notification from: Trout Gulch Water Company

Dear TGW Members,

Attached you will find the TGW 2025 Newsletter & 2024 Consurmer
Confidence Report (CCR). The Consumer Confidence report is a
an annual water report. The CCR can also be found at:
www.troutgulchwater.org

Thank you,
Trout Gulch Mutual Water Co.

Attachments available for 30 days until Saturday, July 19, 2025:

To ensure that you continue to receive these emails, please add

~ vrtir Evanaill AAdAArace RAanls
to yvour Email Address DOO0OK. -

To unsubscribe to notifications from Trout Guich Water Company, please

Message delivered to you by One Call Now. If you have any questions or are interested
in the notification services provided by One Call Now for schools, employers, property

managers, religious groups, sports teams, and businesses, please visit our web site

View our



