
An 
important 

message 
from your 

San Jose 
Municipal 

Water System

2024 Water Quality Report

INFORME DE CALIDAD DEL AGUA DE 2024
BÁO CÁO CHẤT LƯỢNG NƯỚC NĂM 2024

Your 2024 water quality report

is now available online 

csj118postcard.indd   2csj118postcard.indd   2

POSTCARD - FRONT



Annual Water Quality Report
The 2024 San José Municipal Water System water quality report 
is a summary of last year’s water quality information. It will 
tell you where your water comes from and how it compares 
to drinking water standards set by the U.S. Environmental 
Protection Agency and State Water Resources Control Board.
THIS REPORT CONTAINS IMPORTANT FACTS 
AND INFORMATION ABOUT YOUR DRINKING 
WATER. TO VIEW A COPY, VISIT:
SJEnvironment.org/WaterQuality

For a paper copy of the 2024 water quality report, or questions, 
email muniwater@sanjoseca.gov or call 408-277-3671.

San José Municipal Water System
Environmental Services Department
3025 Tuers Road, San José, CA 95121

Presorted
First-Class Mail

U.S. Postage PAID
San José, CA

Permit No. 502

0625/Q26k/1624/EGAD/IX/VL
Printed on recycled paper using soy-based inks. 

SJEnvironment.org/WaterQuality

SJEnvironment.org/WaterQuality

Upang makabasa ng kopya sa Tagalog, pumunta sa SJEnvironment.org/WaterQuality.
Para ver una copia en español visite la página de internet SJEnvironment.org/WaterQuality.

 SJEnvironment.org/WaterQuality |

SJEnvironment.org/WaterQuality.

csj118postcard.indd   1csj118postcard.indd   1

POSTCARD - BACK



Digital Ad
970 x 250



2
0
2
4
 W

a
t
e
r
 Q

u
a
l
i
t
y
 R

e
p
o

r
t

IN
FO

R
M

E D
E C

A
LID

A
D

 D
EL A

G
U

A
 D

E 2024  ≈  BÁ
O

 C
Á

O
 C

H
Ấ

T
 LƯ

Ợ
N

G
 N

Ư
Ớ

C
 N

Ă
M

 2024
2024年

度
水
質
報
告

  ≈  2024
≈  2024 U

LA
T

 SA
 K

A
LID

A
D

 N
G

 T
U

BIG
  ≈  2024 

C
IT

Y O
F SA

N
 JO

SE EN
V

IRO
N

M
EN

TA
L SERV

IC
ES D

EPA
RT

M
EN

T
 • SA

N
 JO

SE M
U

N
IC

IPA
L W

AT
ER SYST

EM
D

elivering W
orld-C

lass U
tility Services and Program

s to Im
prove O

ur H
ealth, Environm

ent and Econom
y

           his brochure sum
m

arizes    

          last year’s water quality.  

Included are details about where 

your water com
es from

, what it 

contains, and how it com
pares 

to drinking water standards 

set by the U.S. Environm
ental 

Protection Agency (EPA) and 

State W
ater Resources Control 

Board (SW
RCB).

T
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San José, CA 95121

2
0
2
4

W
a
t
e
r

 Q
u

a
l
i
t

y
 R

e
p
o

r
t

This report contains im
portant inform

ation about your 
drinking w

ater. W
e hope it w

ill provide the facts and 
perspective you need to m

ake an inform
ed evaluation of 

your tap w
ater. To view

 a copy in a language other than 
English, visit w

w
w.sjenvironm

ent.org/w
aterquality. 

這
份
報
告
包
含
了
有
關

的
飲
用
水
的
重
要
資
訊
。

請
於

SJEnvironm
ent.org/W

aterQ
uality網

址
讀
取
這
份
報
告
的
中
文
版
。

w
w

w
.sjenvironm

ent.org/w
aterquality

E
ste inform

e contiene inform
ación m

uy im
portante sobre su agua potable. Para ver 

una copia en español visite la página de internet w
w

w
.sjenvironm

ent.org/w
aterquality.

M
ahalaga ang im

porm
asyong ito. U

pang m
akabasa ng kopya sa Tagalog, pum

unta 
sa w

w
w

.sjenvironm
ent.org/w

aterquality.

w
w

w.sjenvironm
ent.org/w

aterquality



Across A
m

erica, the sources of both tap and bottled drinking 
w

ater include rivers, lakes, stream
s, ponds, reservoirs, springs and 

w
ells. A

s w
ater travels over the surface of the land or through  

the ground, it dissolves naturally occurring m
inerals and,  

in som
e cases, radioactive m

aterial, and can pick up substances 
resulting from

 the presence of anim
als or hum

an activity. 
C

ontam
inants that m

ay be present in source w
ater include:

  M
icrobial contam

inants, such as viruses and bacteria that 
m

ay com
e from

 sew
age treatm

ent plants, septic system
s, 

agricultural livestock operations, and w
ildlife.

  Inorganic contam
inants, such as salts and m

etals, can be 
naturally occurring or result from

 urban storm
w

ater runoff, 
industrial or dom

estic w
astew

ater discharges, oil and gas 
production, m

ining, or farm
ing.

  Pesticides and herbicides, w
hich m

ay com
e from

 a variety 
of sources such as agriculture, urban storm

w
ater runoff, and 

residential uses.
  O

rganic chem
ical contam

inants, including synthetic and 
volatile organic chem

icals that are byproducts of industrial 
processes and petroleum

 production, w
hich can also com

e 
from

 gas stations, urban storm
w

ater runoff, agricultural 
application, and septic system

s.
  R

adioactive contam
inants, which can be naturally occurring 

or result from
 oil and gas production and m

ining activities.

To ensure that tap w
ater is safe to drink, the EPA and 

SW
RC

B prescribe regulations that lim
it the am

ount of 
certain contam

inants in w
ater provided by public w

ater 
system

s. SW
RC

B regulations also establish lim
its for 

contam
inants in bottled w

ater that m
ust provide the sam

e 
protection for public health.

Som
e people m

ay be m
ore vulnerable to contam

inants in 
drinking w

ater than the general population. Im
m

uno-
com

prom
ised persons such as persons w

ith cancer undergoing 
chem

otherapy, persons w
ho have undergone organ transplants, 

people w
ith H

IV
 and A

ID
S or other im

m
une system

 
disorders, som

e elderly, and infants can be particularly at 
risk from

 infections. Th
ese people should seek advice about 

drinking w
ater from

 their healthcare providers. EPA and 
C

enters for D
isease C

ontrol guidelines on appropriate m
eans 

to lessen the risk of infection by C
ryptosporidium

 and other 
m

icrobial contam
inants are available from

 the Safe D
rinking 

W
ater H

otline at 800-426-4791.

D
rinking w

ater, including bottled w
ater, m

ay reasonably 
be expected to contain at least sm

all am
ounts of som

e 
contam

inants. Th
e presence of contam

inants does not 
necessarily indicate that w

ater poses a health risk. M
ore 

inform
ation about contam

inants and potential health effects 
can be obtained by calling the EPA’s Safe D

rinking W
ater 

H
otline at 800-426-4791.

P
rotecting our w

ater supply is im
portant to ensure that w

ater 
is safe from

 contam
ination and aesthetically pleasing for 

use. Protection begins in the w
atersheds, w

here people and 
their activities can be a m

ajor cause of source contam
ination. 

C
ontam

ination requires additional treatm
ent, w

hich increases 
the cost to deliver w

ater to your tap.

Participating in public m
eetings and forum

s regarding 
w

ater issues enables decision-m
akers to hear your perspective 

and allow
s you to be directly involved in protecting your 

w
ater supply. V

isit w
w

w
.sanjoseca.gov/councilagenda for 

San José C
ity C

ouncil m
eeting agendas.

U
nderstanding that drinking w

ater, including bottled 
w

ater, m
ay reasonably be expected 

to contain at least m
inute am

ounts 
of contam

inants w
ill help you m

ake 
an inform

ed choice about your 
drinking w

ater. Th
e presence of 

contam
inants does not necessarily 

indicate a health risk.

Far Left: A capital im
provem

ent project to 
replace aging w

ater m
ains. (P

hoto b
y M

att S
m

ith)

N
ear Left: D

rilling a new
 drinking w

ater w
ell to 

increase availability of the local groundw
ater 

supply. (P
hoto b

y M
att S

m
ith)

 A M
essage from

 the  
U

.S. Environm
ental Protection Agency
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M
uni W

ater purchases a blend of H
etch H

etchy w
ater and treated 

w
ater from

 the San Francisco Public U
tilities C

om
m

ission (SFPU
C

) 
and delivers it to our A

lviso and N
orth San José custom

ers. In 2024, 
the H

etch H
etchy W

atershed provided m
ost of the total SFPU

C
 

w
ater supply, supplem

ented by local w
atersheds in A

lam
eda and 

Santa C
lara counties. Th

e m
ajor w

ater source originates from
 spring 

snow
m

elt flow
ing dow

n the Tuolum
ne R

iver to the H
etch H

etchy 
R

eservoir, w
here it is stored. Since this w

ater source m
eets all federal 

and state criteria for w
atershed protection, disinfection treatm

ent 
practices, bacteriological quality m

onitoring, and high operational 
standards, the EPA and state of C

alifornia have granted this w
ater 

source a filtration exem
ption.

Th
e A

lam
eda W

atershed spans m
ore than 35,000 acres in A

lam
eda 

and Santa C
lara counties. Surface w

ater from
 rainfall and runoff 

is collected in the C
alaveras and San A

ntonio reservoirs. Prior to 
distribution, the w

ater from
 these reservoirs is treated at the Sunol 

Valley W
ater Treatm

ent Plant (SV
W

T
P). Filtration, disinfection, 

fluoridation and corrosion control treatm
ent are provided for 

the com
bined H

etch H
etchy and SV

W
T

P w
ater at the Sunol 

C
hloram

ination and Fluoridation facilities.

Th
e SFPU

C
 actively and aggressively protects the natural w

ater 
resources entrusted to its care. A

n annual report on the H
etch H

etchy 
W

atershed reflects the evaluation of its sanitary conditions, w
ater 

quality and potential contam
ination sources. Th

e report also presents 
perform

ance results of w
atershed m

anagem
ent activities im

plem
ented 

by the SFPU
C

 and partner agencies to reduce or elim
inate potential 

contam
ination sources. Th

e SFPU
C

 also conducts sanitary surveys of 
the local w

atersheds every five years. Th
ese surveys identified w

ildlife, 
livestock and hum

an activities as potential contam
ination sources. 

You m
ay contact the San Francisco offi

ce of the State W
ater R

esources 
C

ontrol Board’s D
ivision of D

rinking W
ater at 510-620-3474 for 

review
 of these reports.

In 2024, groundw
ater from

 local deep-w
ater w

ells in N
orth San José 

w
as utilized to supplem

ent the SFPU
C

 supply. W
ith this additional 

w
ater source, som

e custom
ers m

ay have received a blend of groundw
ater 

and SFPU
C

 w
ater. A slight difference in taste and odor m

ay have 
been noticed, since groundw

ater generally has a higher m
ineral 

content than surface w
ater.    

M
uni W

ater conducted a one-tim
e source w

ater assessm
ent of the 

w
ells in January 2003.*
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M
uni W

ater purchases treated surface w
ater from

 Valley W
ater 

(form
erly know

n as the Santa C
lara Valley W

ater D
istrict) and 

delivers it to our Evergreen custom
ers. Valley W

ater’s surface w
ater 

is m
ainly im

ported from
 the South Bay Aqueduct, D

yer R
eservoir, 

Lake D
el Valle and San Luis R

eservoir, w
hich all draw

 w
ater from

 the 
Sacram

ento-San Joaquin D
elta w

atershed. Valley W
ater local surface 

w
ater sources include A

nderson and C
alero reservoirs. W

ater from
 

im
ported and local sources is pum

ped to and treated at three w
ater 

treatm
ent plants located in San José.

Since 2006, Valley W
ater has used ozone as the prim

ary disinfectant. 
O

zone disinfection is highly effective at inactivating m
icrobial 

contam
inants and creates few

er disinfection by-products than 
chlorine. O

zone also effectively rem
oves negative tastes and odors 

often caused by seasonal algal bloom
s in the D

elta source w
aters.

Valley W
ater’s source w

aters are vulnerable to potential contam
ination 

from
 a variety of land use practices, such as agricultural and urban runoff, 

recreational activities, livestock grazing, and residential and industrial 
developm

ent. Im
ported sources are additionally vulnerable to w

astew
ater 

treatm
ent plant discharges, seaw

ater intrusion, and w
ildfires in open 

space areas. Local sources are additionally vulnerable to contam
ination 

from
 com

m
ercial stables and historic m

ining practices. N
o contam

inant 
associated w

ith any of these activities has been detected in Valley W
ater’s 

treated w
ater. Th

e w
ater treatm

ent plants provide m
ultiple barriers 

for physical rem
oval and disinfection of contam

inants. For additional 
inform

ation, visit the Valley W
ater w

ebsite at ValleyW
ater.org.

D
uring 2024, M

uni W
ater utilized groundw

ater from
 local deep-

w
ater w

ells to supplem
ent Valley W

ater’s supply. Som
e custom

ers 
m

ay have received a blend of groundw
ater and Valley W

ater’s treated 
w

ater. A slight difference in taste and odor m
ay have been noticed, 

since groundw
ater generally has a higher m

ineral content than surface 
w

ater. M
uni W

ater conducted a source w
ater assessm

ent for the 
Evergreen w

ells in D
ecem

ber 2014.*   

Th
e Source of Your W

ater 
Th

e San José M
unicipal W

ater System
 (M

uni W
ater) serves the N

orth San José, A
lviso, Evergreen, 

Edenvale and C
oyote Valley com

m
unities of the C

ity of San José. Th
e source  of your w

ater 
depends on the service area in w

hich you are located.
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G
roundw

ater from
 deep-w

ater w
ells provides 100 percent of the supply 

for the Edenvale service area. M
uni W

ater conducted a one-tim
e source 

w
ater assessm

ent for the Edenvale w
ells in January 2003.* A

lthough the 
source is considered potentially vulnerable to chem

ical and petroleum
 

processing activities, no contam
inants associated w

ith these activities 
have been detected.
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G
roundw

ater from
 deep-w

ater w
ells provides 100 percent of the supply 

for this service area. A
n assessm

ent of these w
ells w

as conducted 
in June 2004,* and potable use of the groundw

ater began in 2005. 
A

lthough the source is considered potentially vulnerable to agricultural 
drainage, unauthorized dum

ping, storage tank leaks, and sew
er 

collection system
s, no contam

inants associated w
ith these activities 

have been detected.

* For inform
ation about the type of contam

inants tested or to get a copy of the 
groundw

ater w
ell assessm

ent reports for your service area, please contact a W
ater 

Q
uality Engineer at 408-277-3671.

W
ater Q

uality
C

oliform
s, reported as “Total C

oliform
,” are bacteria that are naturally 

present in the environm
ent and are used as an indicator that other, 

potentially harm
ful, w

aterborne pathogens m
ay be present or that a 

potential pathw
ay exists through w

hich contam
ination m

ay enter the 
drinking w

ater distribution system
. 

D
isinfection of surface w

ater is necessary to destroy disease-causing 
organism

s for the protection of public health. In Evergreen, N
orth 

San José and A
lviso, w

ater is disinfected using chloram
ine. Except 

for a slight chlorinous taste or odor, chloram
ine is not harm

ful to 
the general public. H

ow
ever, it m

ust be rem
oved for kidney dialysis 

m
achines and aquarium

s. If you are receiving kidney dialysis 
treatm

ent, please contact your doctor or dialysis technician. For pet 
fish, contact your local fish store for m

ore inform
ation about special 

w
ater treatm

ent.

Fluoride is added to the treated w
ater supplies in Evergreen, N

orth  
San José and A

lviso to help prevent dental cavities in consum
ers.

In Evergreen, M
uni W

ater began fluoridating the treated w
ater it 

received from
 Valley W

ater follow
ing an Evergreen com

m
unity 

advisory vote in the early 1960s. Valley W
ater becam

e responsible for 
fluoridating the w

ater supply in 2016 and now
 provides fluoridation of 

the w
ater supply at their w

ater treatm
ent plants.

SFPU
C

 has been fluoridating its w
ater supplies since N

ovem
ber 2005. 

Th
e fluoride levels in the treated w

ater are m
aintained w

ithin the range 
required by state regulations. 

In 2024, som
e areas of Evergreen, N

orth San José and A
lviso m

ay  
have received a blend of treated w

ater and non-fluoridated groundw
ater. 

A
s a result, som

e custom
ers periodically received w

ater w
ith fluoride 

levels slightly below
 the recom

m
ended range. 

At present, additional fluoride is not added in Edenvale or C
oyote 

Valley service areas. C
onsult your doctor or dentist if you are 

considering additional fluoride supplem
ents or treatm

ents.

H
ardness consists m

ainly of calcium
 and m

agnesium
 salts. A

lthough it 
does not pose a health risk, it m

ay be considered undesirable for other 
reasons. Som

e benefits to reducing hardness by using w
ater softeners 

are reductions in soap usage, longer life for w
ater heaters, and less 

incrustation of pipes. Som
e disadvantages are an increase in sodium

 

intake (depending on the type of softener used), proper m
aintenance 

and servicing requirem
ents, and potential adverse effects on plants and 

landscaping.

Turbidity is a m
easure of the w

ater’s cloudiness. It is m
onitored 

because it is a good indicator of the effectiveness of the w
ater treatm

ent 
process. Th

e turbidity standard for unfiltered supplies (e.g., H
etch 

H
etchy) is 5 N

T
U

. Th
e turbidity for filtered w

ater supplies (e.g., Valley 
W

ater treated w
ater) m

ust be less than 0.3 N
T

U
 95 percent of the tim

e 
and at no tim

e higher than 1 N
T

U
.

C
ryptosporidium

 and G
iardia lam

blia are parasitic m
icrobes found 

in m
ost surface w

ater. Th
e SFPU

C
 and Valley W

ater regularly test 
for these w

aterborne pathogens and found them
 at very low

 levels 
in source w

ater and/or treated w
ater in 2024. H

ow
ever, current test 

m
ethods approved by the U

nited States Environm
ental Protection 

A
gency do not distinguish betw

een dead organism
s and those capable 

of causing disease. Ingestion of these m
icrobes m

ay produce sym
ptom

s 
of nausea, abdom

inal cram
ps, diarrhea, and associated headaches. 

C
ryptosporidium

 m
ust be ingested to cause disease, and it m

ay be 
spread through m

eans other than drinking w
ater.

L
ead, if present at elevated levels, can cause serious health problem

s, 
especially for pregnant w

om
en and young children. Lead in drinking 

w
ater is prim

arily from
 m

aterials and com
ponents associated w

ith 
service lines and hom

e plum
bing. M

uni W
ater is responsible for 

providing high-quality drinking w
ater, but cannot control the variety 

of m
aterials used in plum

bing com
ponents. W

hen your w
ater has 

been sitting for several hours, you can m
inim

ize the potential for lead 
exposure by flushing your tap for 30 seconds to tw

o m
inutes before 

using w
ater for drinking or cooking. If you are concerned about lead 

in your w
ater, you m

ay w
ish to have your w

ater tested. Inform
ation 

on lead in drinking w
ater, testing m

ethods, and steps you can take to 
m

inim
ize exposure is available from

 the Safe D
rinking W

ater H
otline 

at 800-426-4791 or at  w
w

w
.epa.gov/lead.

U
C

M
R

5 is the EPA’s U
nregulated C

ontam
inant M

onitoring R
ule. 

O
nce every five years, the EPA issues a new

 list of unregulated 
contam

inants to be m
onitored by public w

ater system
s. Th

is 
m

onitoring provides a basis for future regulatory actions to protect 
public health. M

uni W
ater m

onitored for 30 contam
inants under 

the fifth cycle of the U
nregulated C

ontam
inant M

onitoring R
ule 

(U
C

M
R

5) during 2023. O
nly one of the 30 contam

inants (lithium
) 

w
as detected, and is included in the data table w

ithin this report.

2024 W
ater Q

uality D
ata

W
ater at various locations in the distribution system

 is tested by 
certified C

ity staff and a private, state-certified laboratory using the 
latest testing procedures and equipm

ent. D
uring 2023, num

erous tests 
w

ere conducted on sam
ples taken from

 the distribution system
. In 

addition to these tests, Valley W
ater and SFPU

C
 perform

 their ow
n 

w
ater quality analyses of the source and treated w

ater.

Test results from
 the distribution system

 and source w
ater analyses are 

show
n in the table at right. Som

e of the data, though representative, 
are m

ore than one year old. SW
RC

B allow
s m

onitoring for som
e 

constituents less than once per year since their concentrations do not 
change frequently.

Lab analysis w
as also perform

ed for m
any constituents other than those 

listed in the tables; only those constituents detected in the tap w
ater 

are show
n. For a com

plete list of all the constituents analyzed or any 
questions about this report, please contact a W

ater Q
uality Engineer  

at 408-277-3671.

2024
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0.1ª

0.1 - 0.2
0.1ª

ND - 0.1
ND

ND
0.2

ª
0.2 - 0.2

1

Chrom
ium

 (VI)
ppb

10
0.02

ND
ND

5.0
ª

3.1 - 6.1
5.4ª

3.8 - 7.4
4.7

ª
4.6 - 4.8

0.1
ND - 0.1

ND
ND

9

Fluoride
ppm

2
1

0.8
0.6 - 0.9

0.2
ª

0.1 - 0.2
0.2

ª
0.2 - 0.2

0.1
ª

0.1 - 0.1
0.7

0.5 - 0.8
ND

ND
1, 2

Nitrate (as N)
ppm

10
10

0.5
ND - 1.0

2.2
2.1 - 2.4

2.2
1.5 - 2.7

0.6
0.5 - 0.6

ND
ND - 0.4

1.7
0.5 - 2.8

1, 3

Selenium
ppb

50
30

ND
ND

ND
ND

ND
ND

ND
ND

ND
ND

ND
ª

ND - 5
6

O
R

G
A

N
IC

 C
H

E
M

IC
A

L
S

Total Trihalom
ethanes

b
ppb

80
NS

42
15 - 47

NA
NA

NA
NA

NA
NA

40
12 - 55

NA
NA

4

Total Haloacetic Acids
b

ppb
60

NS
14

ND - 23
NA

NA
NA

NA
NA

NA
35

15 - 48
NA

NA
4

Total Organic Carbon
ppm

TT
NS

2.0
1.1 - 2.3

NA
NA

NA
NA

NA
NA

1.5
1.1 - 1.8

NA
NA

14

R
A

D
IO

N
U

C
L
ID

E
S

Gross Alpha Particle Activity
pCi/L

15
0

 3.3
3.3

ND
ND

ND
ND

ND
ND

ND
ND

ND
ND

1

D
IS

IN
F
E
C

T
IO

N

Brom
ate

ppb
10

0.1
1.7

ND - 2.9
NA

NA
NA

NA
NA

NA
NA

NA
NA

NA
4

Chloram
ine (as chlorine) c

ppm
(4)

[4]
1.8

0.01 - 3.2
NA

NA
NA

NA - 3.5
*

NA
NA - 3.7

**
3.0

0.06 - 3.7
NA

NA
5

M
IC

R
O

B
IO

L
O

G
IC

A
L

Cryptosporidium
cyst/L

TT
(0)

ND
ND - 0.1

NA
NA

NA
NA

NA
NA

ND
ND

NA
NA

6

Giardia lam
blia

cyst/L
TT

(0)
ND

ND
NA

NA
NA

NA
NA

NA
0.02

ND - 0.06
NA

NA
6

H
ig

h
est %

R
a
n

g
e

H
ig

h
est %

R
a
n

g
e

H
ig

h
est %

R
a
n

g
e

H
ig

h
est %

R
a
n

g
e

H
ig

h
est %

R
a
n

g
e

H
ig

h
est %

R
a
n

g
e

Total Coliform
c

TT
(0)

3
0 - 3

3
0 - 3

3
0 - 3

0
0

2
0 - 2

2
0 - 2

6

C
L
A

R
IT

Y

Turbidity (unfiltered sources)
NTU

5
NS

NA
NA

NA
NA

NA
NA

NA
Highest Level =

 2.1
NA

NA
7

Turbidity (filtered sources)
NTU

1
NS

Highest Level =
 0.3

d
NA

NA
NA

NA
NA

NA
Highest Level =

 0.4
d

NA
NA

7

L
E
A

D
 A

N
D

 C
O

P
P

E
R

9
0
th

 P
e
rc

e
n

tile
 (#

 S
a
m

p
le

s E
x
c
e
e
d

in
g

 A
L
)

Lead
e

ppb
[15]

0.2
ND (0 of 32)

8

Copper
e

ppb
[1300]

300
ND (0 of 32)

8

SEC
O

N
D

ARY D
R

IN
K

IN
G

 W
AT

ER
 STAN

D
AR

D
S—

Aesthetic Standards

P
a
ra

m
e
te

r
U

n
it

S
M

C
L

A
ve

ra
g

e
R

a
n

g
e

A
ve

ra
g

e
R

a
n

g
e

A
ve

ra
g

e
R

a
n

g
e

A
ve

ra
g

e
R

a
n

g
e

A
ve

ra
g

e
R

a
n

g
e

A
ve

ra
g

e
R

a
n

g
e

Alum
inum

ppb
200

ND
ND - 50

ND
ND

ND
ND

ND
ND

ND
ND - 59

ND
ND

1, 15

Chloride
ppm

500
65

18 - 72
54

ª
51 - 57

45
ª

42 - 48
40

ª
38 - 41

5
ND - 10

35
ª

31 - 39
9, 10

Color
CU

15
1

ND - 2
2

ª
ND - 5

ND
ND

ND
ND

ND
ND

ND
ND

11

Iron
ppm

0.3
ND

ND
ND

ND
ND

ND
ND

ND
20

ND - 41
ND

ND
1

M
anganese

ppb
50

5
3 - 9

ND
ND

ND
ND

ND
ND

ND
ND - 3

ND
ª

ND - 22
1

Odor
TON

3
2

1 - 2
ND

ND
ND

ND
ND

ND
ND

ND
ND

ND
11

Specific Conductance
μS/cm

1600
478

300 - 580
787

ª
750 - 850

660
ª

650 - 670
485

ª
480 - 490

174
31 - 317

630
ª

540 - 720
10, 13

Sulfate
ppm

500
56

35 - 82
63

ª
61 - 66

49
ª

48 - 50
38

ª
37 - 39

21
1 - 41

66
ª

56 - 75
9, 12

Total Dissolved Solids
ppm

1000
273

166 - 326
480

ª
450 - 520

397
ª

390 - 410
320

ª
320 - 320

97
24 - 169

410
ª

370 - 450
9

Turbidity
NTU

5
0.03

0.01 - 0.3
0.1

ª
ND - 0.2

ND
ND

ND
ND

0.2
0.1 - 0.4

ND
ND

7

O
T

H
ER

 W
AT

ER
 Q

U
ALIT

Y PAR
AM

ET
ER

S

P
a
ra

m
e
te

r
U

n
it

M
C

L
A

ve
ra

g
e

R
a
n

g
e

A
ve

ra
g

e
R

a
n

g
e

A
ve

ra
g

e
R

a
n

g
e

A
ve

ra
g

e
R

a
n

g
e

A
ve

ra
g

e
R

a
n

g
e

A
ve

ra
g

e
R

a
n

g
e

Boron
ppb

NS
153

ND - 207
NA

NA
NA

NA
NA

NA
44

23 - 65
NA

NA

Brom
ide

ppm
NS

0.12
0.11 - 0.12

NA
NA

NA
NA

NA
NA

ND
ND

NA
NA

Calcium
ppm

NS
24

16 - 35
64

ª
61 - 66

52
ª

47 - 59
45

ª
43 - 47

15
3 - 28

86
ª

72 - 100

Chlorate
ppb

NS
NA

NA
NA

NA
NA

NA
NA

NA
134

24 - 597
NA

NA

Hardness (as CaCO
3 ) f

ppm
NS

119
82 - 168

407
ª

389 - 428
331ª

323 - 339
252

ª
249 - 255

57
8 - 106

337
ª

263 - 410

Lithium
ppb

NS
ND

ND
13

ª
11 - 14

ND
ª

ND - 11
11ª

10 - 11
2

ND - 4
ND

ª
ND - 9

M
agnesium

ppm
NS

14
10 - 20

60
ª

55 - 67
49

ª
43 - 52

34
ª

33 - 34
5

0.2 - 10
28

ª
19 - 36

Perfluoro-1-hexanesulfonic acid (PFHxS)
ppt

NS
NA

NA
ND

ND - 4.3
NA

NA
NA

NA
NA

NA
ND

ND

pH
-

NS
7.7

7.5 - 8.2
7.8

ª
7.8 - 7.9

7.9
ª

7.8 - 8.1
7.9

ª
7.8 - 7.9

NA
NA

7.9
ª

7.8 - 8.0

Potassium
ppm

NS
3.5

1.6 - 4.4
1.3

ª
1.1 - 1.4

0.7
ª

ND - 1.1
1.2

ª
1.1 - 1.2

NA
NA

1.6
ª

1.4 - 1.8

Silica
ppm

NS
13

11 - 13
NA

NA
NA

NA
NA

NA
7

5 - 10
NA

NA

Sodium
ppm

NS
52

25 - 72
42

ª
41 - 42

31
ª

30 - 31
22

ª
20 - 23

13
3 - 24

39
ª

36 - 42

Total Alkalinity (as CaCO
3 )

ppm
NS

87
67 - 130

337
ª

320 - 350
253

ª
250 - 260

180
ª

180 - 180
56

7 - 120
260

ª
220 - 300

Vanadium
ppb

NS
3

1 - 3
NA

NA
NA

NA
NA

NA
NA

NA
NA

NA

* Valley W
ater treated surface w

ater w
as delivered to the Edenvale distribution system

 during M
ay and Novem

ber 2024. Refer to the Evergreen treated w
ater data colum

n in this table for details on the quality of that w
ater supply. 

** Tem
porary chlorination w

as perform
ed during M

ay and October 2024 for m
aintenance purposes. No chlorine w

as present in the service area during the rem
ainder of the year.

N
O

TES:
a

D
istribution system

 data in 2023.
b

Distribution system
 data in 2024. Running averages are calculated 

from
 data for previous quarters that are not show

n in this table. 
c

Distribution system
 data in 2024. 

d
Filtered w

ater turbidity required to be <
 0.3 N

TU in 95%
 of 

sam
ples. All filtered w

ater sources m
et this standard.  

e
D

istribution system
 custom

er data in 2024.
f

To convert hardness from
 ppm

 to grains per gallon, divide by 17.1.

TYPICAL SO
URCES IN D

RIN
KIN

G W
ATER:

1
Erosion of natural deposits

2
W

ater additive that prom
otes strong teeth

3
Runoff/leaching from

 fertilizers
4

By-product of drinking w
ater disinfection

5
Added for disinfection

6
N

aturally present in the environm
ent

7
Soil runoff

8
Internal corrosion of household plum

bing system
s

9
Runoff/leaching of natural deposits

10
Seaw

ater influence
11

N
aturally-occurring organic m

aterial
12

Industrial w
aste

13
Substances form

ing ions in w
ater

14
Various natural and m

anm
ade sources

15
Residue from

 som
e surface w

ater treatm
ent processes

ND (0 of 52)

150 (0 of 52)

S
e

e
 b

a
ck

 p
a

n
e

l fo
r 

d
e

fi
n

itio
n

s a
n

d
a

b
b

re
v

ia
tio

n
s u

se
d

in
 th

is ta
b

le
.



C
ontinue M

aking W
ater Effi

ciency a W
ay of Life

Your com
m

itm
ent to using w

ater w
isely has m

ade a difference! From
 2020 to 

2024, average residential w
ater use per person in the San Jose M

unicipal W
ater 

service area has show
n a com

m
endable im

provem
ent, decreasing from

 71 gallons 
to 54 gallons per day. Th

is decrease reflects the public’s grow
ing com

m
itm

ent to 
w

ater conservation. Th
e com

m
unity’s efforts have been key to this positive change, 

show
ing that collective action leads to m

eaningful environm
ental progress

D
id you know

? San José M
unicipal W

ater custom
ers can sign up for our 

W
aterSm

art custom
er w

eb portal. From
 this site, you can view

 your w
ater use 

history, get personalized recom
m

endations for effi
ciency im

provem
ents at your 

hom
e, and be alerted to unusual or high-w

ater use. Sign up for W
aterSm

art at: 
sanjose.w

atersm
art.com

.

For w
ater-effi

ciency tips and a com
plete list of our current w

ater use rules, please 
visit SJE

nvironm
ent.org/W

aterE
ffi

ciency or call 408-277-3671. K
eep up the 

great w
ork!

Ensuring Safe, C
lean W

ater for Everyone
O

ur backflow
 prevention and cross-connection control program

 is designed 
to protect the public w

ater supply from
 contam

ination and pollution. V
isit 

SJE
nvironm

ent.org/B
ackflow

P
revention to learn m

ore about how
 backflow

  
can happen, w

hat a cross-connection is, and how
 w

e can w
ork together to keep 

our w
ater safe. 

Th
e City of San José is com

m
itted to open and honest governm

ent and strives to 
consistently m

eet the com
m

unity’s expectations by providing excellent service, in a 
positive and tim

ely m
anner, and in the full view of the public.

             Printed on recycled paper using soy-based inks.  0625/Q
400 /1061/EG

A
D

/IX
/VL

D
e

fi
n

itio
n

s

A
L

 (Regulatory A
ction Level)

The concentration of a contam
inant w

hich,  
if exceeded, triggers treatm

ent or other 
requirem

ents that a w
ater system

 m
ust follow

.

M
C

L
 (M

axim
um

 Contam
inant Level)

The highest level of a contam
inant that is 

allow
ed in drinking w

ater. Prim
ary M

CLs 
are set as close to the PH

G
s (or M

CLG
s) as 

is econom
ically and technically feasible. 

Secondary M
CLs are set to protect the odor, 

taste and appearance of drinking w
ater.

M
C

L
G

 (M
axim

um
 Contam

inant Level G
oal) 

The level of a contam
inant in drinking w

ater 
below

 w
hich there is no know

n or expected 
risk to health. The EPA

 sets M
CLG

s. 

M
R

D
L

 (M
axim

um
 Residual D

isinfectant Level)
The highest level of a disinfectant allow

ed in 
drinking w

ater. There is convincing evidence 
that addition of a disinfectant is necessary for 
control of m

icrobial contam
inants. 

M
R

D
L

G
 (M

axim
um

 Residual D
isinfectant Level G

oal) 
The level of a drinking w

ater disinfectant 
below

 w
hich there is no know

n or expected 
risk to health. M

RD
LG

s do not reflect the 
benefits of the use of disinfectants to control 
m

icrobial contam
inants.

N
L

 (N
otification Level)

H
ealth-based advisory levels established by the 

SW
RCB for chem

icals in drinking w
ater that lack 

m
axim

um
 contam

inant levels.

P
D

W
S

 (Prim
ary D

rinking W
ater Standard) 

M
CLs and M

RD
Ls for contam

inants that affect 
health along w

ith their m
onitoring, reporting, 

and w
ater treatm

ent requirem
ents.

P
H

G
 (Public H

ealth G
oal) 

The level of a contam
inant in drinking w

ater 
below

 w
hich there is no know

n or expected 
risk to health. The California Environm

ental 
Protection A

gency sets PH
G

s.

S
o

u
rc

e
 W

a
te

r

Raw
 w

ater that has not been treated to m
eet 

drinking w
ater standards.

T
re

a
te

d
 W

a
te

r

W
ater that has been treated to m

eet EPA
 and 

SW
RCB drinking w

ater standards.

T
re

a
tm

e
n

t T
e

c
h

n
iq

u
e

A
 required process intended to reduce the 

level of a contam
inant in drinking w

ater.

A
b

b
re

v
ia

tio
n

s:

<  
less than 

A
L 

A
ction Level 

 
CU

 
Color U

nit   
N

A
 

N
ot A

pplicable 
N

D
 

N
ot D

etected 
 

 
N

S 
N

o Standard 
N

TU
 

N
ephelom

etric Turbidity U
nits 

pCi/L 
pico Curies per liter 

ppb 
parts-per-billion (equals 1 m

icrogram
  

 
per liter (μg/L)) 

ppm
 

parts-per-m
illion (equals 1 m

illigram
  

 
per liter (m

g/L)) 
TO

N
  

Threshold O
dor N

um
ber 

TT 
Treatm

ent Technique 
μS/cm

 
m

icroSiem
ens per centim

eter

About U
s

Th
e San José M

unicipal W
ater System

 is a C
ity-ow

ned w
ater utility that has 

served custom
ers since 1961. W

e are com
m

itted to delivering a reliable w
ater 

supply that m
eets or exceeds all drinking w

ater health standards.   

Please contact us from
 8 a.m

.-5 p.m
., M

onday through Friday (closed holidays) for any 
questions or inquiries. For m

ore inform
ation, visit our w

ebsite at SJE
nvironm

ent.
org/M

uniW
ater or call 408-535-3500 (translation services are available).

In accordance w
ith the Am

ericans w
ith D

isabilities Act, C
ity of San José 

Environm
ental Services D

epartm
ent m

aterials can be m
ade available upon 

request in alternative form
ats, such as Braille, large print, audiotape or 

com
puter disk. Requests m

ay be m
ade by calling 408-277-3671 (voice),  

 
800-735-2929 (C

alifornia Relay Service), or 408-294-9337 (T
T

Y).

Bay W
ater Recycling Program

. (P
hoto b

y R
ina N

g
uyen, C

ity of S
an Jo

se E
nvironm

ental S
ervices D

ep
artm

ent)


