Reference Document for Electronic Delivery of CCRs, Appendix B
Revised February 2021

APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: City of Sunnyvale
Water System Number: | CA4310014

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on __ £ - 579\0,19 (date) to customers (and appropriate notices
of availability have been given). Further, the system certifies that the information
contained in the report is correct and consistent with the compliance monitoring data
previously submitted to the State Water Resources Control Board, Division of Drinking
Water (DDW).

Certified by:
Name: Jose%De La Cruz Title: Water Operations Manager
Signature; 7 /) —~— Date: 9/30/2026
Phone ffiber: 408-730-7561 blank

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

[] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

X] CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

X] Posting the CCR at the following URL: www.Sunnyvale.ca.gov/WQR

X Mailing the CCR to postal patrons within the service area (attach zip codes
used)

[ ] Advertising the availability of the CCR in news media (attach copy of press

[

release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)
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X
[

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools
Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)
Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)
[] Other (attach a list of other methods used)
For systems serving at least 100,000 persons. Posted CCR on a publicly-accessible
internet site at the following URL: www.Sunnyvale.ca.gov/iIWQR
For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

O OO 0O

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

X

D0

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL: www.Sunnyvale.ca.gov/WQR and direct
link by QR code below:

Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification). URL:
WWW.

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.
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Provide a bnef description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic

delivery.

Postcards containing a QR code that links the customer directly to the electronic version
of the report were mailed out to every address in the City. The postcard also includes
a phone number and address where residents can request a hard copy that is mail to

them.

This form is provided as a convenience and may be used to meet the certification
requirement of
section 64483(c) of the California Code of Regulations.
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2025 Consumer Confidence Report
Certification Form / Supplemental Information

Mailing the CCR postcard to postal patrons within the service area (attach zip codes used)
1. 94085
2. 94086
3. 94087
4.94088
5.94089

Posted the CCR in City of Sunnyvale public places (attach a list of locations)
. Library

. Recreation Center

. Senior Center

. One Stop Permit Center

. City Council Chamber Lobby

. Utility Billing Center

. Water Pollution Control Plant

. Smart Recycled Station Reception Area

. Corporation Yard Reception Area
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important information about

¢ Yourdrinking water
& Water conservation
& Ways to contact the City

We are pleased to report that
in 2025 your tap water met
all state and federal drinking
water health standards

v‘ Sunnyvale Water Quality Report 2025

This report contains important information about your drinking
water. Translate it or speak with someone who understands it.

Este informe contiene informacion muy importante sobre su agua

para beber. Traduzcalo o hable con alguien que lo entienda bien.

ltong documento ay naglalaman nang mahalagang impormasyon
tungkol sa tubig na maaring inumin. Mangyaring ipagsalin ito.

Bao ca0 nay chira théng tin quan trong vé& nuwéc ubng cla ban.
Xin nh& ngudi dich cho quy vi.
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SFPUC supply

Valley Water supply

Local groundwater

O'Shaughnessy Dam

Hetch Hetchy Reservoir




Protecting your water supply
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Water quality test results

Tab

notes

2025

PRIMARY DRINKING WATER STANDARDS (PUBLIC HEALTH RELATED STANDARDS)

MCL. PHG. Groundwater Well Valley Water

(AL). or (MCLG). or Average Average Average Typical
PARAMETER [MROL] [MROLG] or [Max] or [Max] or [Max] Sources*

) WATER SAMPLING '

INORGANIC CHEMICALS
Barum ppm 1 2 ND ND-0.12 ND ND ND ND 32
Fluoride ppm 2 1 0.15 0.14-0.17 ND ND-0.1 07 0508 3,56
Hexavalent Chromium ppb 10 0.02 1.6 0.3-29 ND ND ND ND-0.1 3,18, 22
Nitrate (as Nitrogen) ppm 10 10 <174 2143 ND ND-046 ND ND-0.4 3,78
RADIONUCLIDES
Gross Alpha Particle Activity, pCi/L 15 0 ND ND 33 23 ND ND 3
Uranium,_ pCi/L 20 043 ND ND 15S 13 ND ND 3

DISINFECTION 8YPRODUCT PRECURSORS

TOC {precursor control) ppm ™ NA . 13-20 21, 1431, 10

MICROBIOLOGICAL

Giardia Lamblia cysts/L T (v} ND ND-0.1 o, 0-0.05 1
5 [0.3], 100%,
Turbidity NTU AL NA [0.5}, 100%, (341, 0305, 2

LEAD AND COPPER RULE STUDY (SUNNYVALE 2025 AT-THE-TAP SAMPLING) 90* Percentile # of Samples Above AL

Lead ppb (15) 0.2 ND Oout of 51 3,17,19
Copper ppm (1.3) 0.3 0.219 0 out of 51 3,17,18
DISINFECTION RESIDUALS AND BYPRODUCTS Highest RAA Range

Disinfectant Residual as Chlorine ppm (4] [41 24 0.03-50 20
Total Trihalomethanes ppb 80 NA 470 23.7-50.4 9

Haloacetic Acids ppb 60 NA 378 8.3-50.0 9

PARAMETER Average Average Average Sources*
Chloride ppm 500 43 32-62 56 48-67 5 ND-11 11,12, 14
Color Color Unit 15 ND ND ND ND-2 ND ND 13
fron ppb 300 ND ND ND ND 18 ND-36 12,15
Manganese ppb 50 ND ND ND ND ND ND-2.7 12
Odor TON 3 ND ND ND ND-1 ND ND 13
Specific Conductance uS/em 1600 662 600-700 449 434466 189 32-346 14,16
Sulfate ppm 500 34 23-41 s7 50-63 23 1-45 11,12,15
Total Dissolved Solids ppm 1000 427 390-450 261 254-270 m 24197 1,12
Turbidity 0.01-0.47 2
OTHER WATER QUALITY PARAMETERS

PARAMETER Average Average Average

Chlorate ppm 800 ND ND ND ND 88 ND-281

Hardness (as Calcium Carbonate) ppm NS 290 270-310 97 9698 &0 8.1-112

pH Units NS 725, 74-7.6 76 7479 NA NA

Sodium ppm NS 28 22-41 52 50-56 16 3.1-29

Temperature 2t NS 63 57-73 66 57-72 NA NA

Abbreviations

RAA
TON

* Typical sources in drinking
water



Definitions of key terms

Unregulated Contaminant Monitoring Rule (UCMR

Primary drinking water standard (PDWS
We

Cross connection control program

Backflow Prevention Assembly

Notice About Water Monitoring Violation



Information about your water quality

Fluoride

rrstitly, all watsr trom S s Auoridaiel wtliis watsr trom Yallay

r. the City's other vihales; ravicer & nat The City also

does not Huonchta well watérn &s a redullt. some areas of Sunnyy Al
recave flucndated water, ather araas recewe non-Huondated water, and
samme ateas ratene a mxture af both See map on the Tallowing pace
Acttrding ta the Centere for Disease Cattral and Freventon 1ICDC]. f a
child under the age of six months s exclusively consuning infant formula

ecanstituted with flzoridated watel, there may b2 an jfipeased channs
ot dental fluaresis Consult your chulds health
wnfarnsation

HOMOer 10r more

Nitrate

Nitrate i diinking water at levels abave 10 ppm = a health risk for
infant=s younger than six months of age Such nitrate levels In drinking
water can interfere with the caparity of the infant's blood 1o carry
oxygen, resulting in seribus lliness. symptoms Include shortness of breath
and blueness of the skin. Nitrate levels above 10} ppm may also attect the
ability of the kilzod to carry oxygen in other indwiduals, such as pregnant
women and those with certain specific enzyme deficiencies If you are
raring tor an infant, or you are pregnant, you should ask for advice from
your health care provider

Lead

Lead can cause sericus health eftects in people ©f all ages, especially
pregnant people. infants (both formula-fed and breastied), and young
children. Lead in drinking water Is pnmarily from materals and parts
used in service lines and In hame plumbing. The City s responsible

for prowiding high quality drinking water and remoying lead pipes but
cannot control the variety of materials used in the plumbing in your
home. Because lead levels may vary over time, lead exposure 1s possible
even when your tap sampling results do not detect lead at one point n
tme. You can telp protect yourself and your family by «dentidying and
removing lead matenals within your home plumiing and taking steps to
reduce your family's risk. Using a filter, certified by an American National
Standards Institute accredited certifier to reduce lead, 1s effective in
reducing lead exposures. Follow the instructions provided with the filter
to ensure the hlter 1s used properly. Use only cold water tor drinking
cooking, and making baby fermula Boiling water does nct remove lead
from water, Before using tap water for drinking, cooking, or making baty
formula, flush your pipes for seyeral minutes You can do this by running
your tap, taking a shower, doing laundry or a lcad of dishes If you have
a lead service hne or galvanized requiring replacement service line, you
may need 1o flush your pipes for a longer peniod. If you are concerned
about lead in your water and wish 1o have your vater tested, contact
the City at [408) 730-2718. Information on lead in drinking water, testing
methods, and steps you can take to mimimize exposure 1s available at

www.epa.gov/safewater/lead

The State Water Resources Control Board. n partnership with the USEPA,
enforces regulations designed to neduce lead exposure and ensure all
vsaater service lines are lead-tree. As part of these requirements, water
sysiems must create and submit a detailed inventory of all service lines
within their service area

The City of Sunnyvale has completed its inventory and confirmed that
its water system contams no lead service lines cr galvanized service lines
that require replacement

To learn more about the City's service line indentory. visit
www.sunnyval v/homes-streets-and-pr r-and-
water/water- ] -free-water- m

Disinfection

- Ity £ Lystemn L1 Brutex water disinisrist with ¢
well wates that 8 testsg t nat treated: Chlgramin
hloring and ammeiiia, laste longer in wates 19 grov CLon

agamst pathogens suh as bactena-and viuses, and praduces lower
levels of disinfection byproducts such as tribalormethanes The water
prawded by SFRLC and Valley Water is disinfected with chlaraminss,
vehich can aftect dialysss rreatment Residents on home dialys i shoula
dentact ther physicians to discuss the impact on their tigatvent. The
£nat Stage Renal Digease Network 17, at [415)857-2400 zan provios
mure information aticut chloramines and dlalysis Fish and aguariun
owners should check with their local pet stores for infermation on

chloramine remcval

Crytosporidium/Giardia

Cryptospendum and Gardia are microlial pathogens naturally present
n the environment and cammoenly found in surface water throughout
the .S Monitoring ef saurce water by SFPUL in 2025 indicated a low
presence of these orgamisms, However, current test methods approved
by the USEPA dc not #istinguish between dead organisms and those
capable of causing disease. They must be Ingested te cause disease
and may be spread through means other than drinking water Ingestion
of either pathogen can cause aboominal infection. Symptoms nclude
nausea, diarrhea, abdominal cramps. and associated headaches.

Hardness

Water hardness is determinied mainly by the presence of calclurm and
magnesium salts. Although hard water does not pose a health nisk

it may be considered undesirable for other reasons Some benefits

ot water softening are reductions in soap usage, lenger hife tor water

heaters and a decrease in encrustation of pipes; disadvantages are an

mncrease N sedwm intake,
Hardness Grains per  mg/L or

an INcrease In maintenarice
gallon ppm

and servicing, and pctential

classification

adverse effects o salt- Soft <10 <17
sensitive plants. To convert Slightly hard 1.0-35 17.1+40
harchats f'o"l‘l PRIR Moderately hard ~ 35-70 60120
grains pel gallon, diide by

T ey P Hard 7.0-10.5 120-180
provided for your reference Very hard >105 > 180

Per- and Poly-fluoroalkyl Substances (PFAS)

On April 26, 2024, the USEPA published a final per- and polyflucroalkyl
substances (PFAS) Naticnal Primary Drinking Water Regulation for six
FFAS. This regulation requires public water systems to monitor these
six PFAS over three years, with initial monitoring to be comgleted by
Apnl 26, 2027. All regulated PFAS are part of the current Urregulated
Contaminant Monitoring Rule (UCMR) testing cycle

The USEPA uses the UCMR to collect data every five years for up to 30
unregulated contanminants that may be present in drinking water but
do not yet have health-based standards set under the Sate Drinking
Water Act. The fifth cycle, UCMR 5, which 1s the current cycle, requires
monitoring for 29 PFAS and lithium between 2023 and 2025 This
monitoring provides a basis for tuture regulatory actions to protect
public health. The City monitcred from April 2024 to January 2025 and
na chemicals, including regulated PFAS, were detected To learn more
about UCMR visit

my ot Sunnyvale Water Ciushiy Regpom fiot



Important contact information

Sunnyvale.ca.go

oackilow@ounnyvale.ca.go
Division of Drinking Wat Water ( vatic
waterbQargs.ca.gov/drinking_water

onservation@valieywater.org

EPA 4 eLoryg

yater.epa.gov/arnk A V Water
Department of Water R

vater.ca.gov

Bay Area Water Supply and neport it Waste
vation Agenc
bawsca.org B .
Polluti Hotline

American Water Works
Association

awwa.org

More information

JDelaCruz@Sunnyvale.ca.gov

To get involved

City Council Meetings

2unnyvale.ca.go

Water supply map

MONT

WATER !

Health and education information

Sunnyvale City Hall




