Reference Document for Electronic Delivery of CCRs, Appendix B
Revised February 2021

APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

J{Wéter Sys_tca_m Nag\e:w | Clty of Sunnyvale
Water System Number: | CA4310014

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on 06/10/2025 to customers (and appropriate notices of availability have
been given). Further, the system certifies that the information contained in the report is
correct and consistent with the compliance monitoring data previously submitted to the
State Water Resources Control Board, Division of Drinking Water (DDW).

Certified by:

' Name: Jos La Cruz 1 Title: Water Operations Manager [
Signaturé : Date: 09/10/2025 |
' Phone antfr/ 408- 730 7561 blank ;

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

(] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

X CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

X Posting the CCR at the following URL: www.Sunnyvale.ca.gov/WQR

[J Mailing the CCR to postal patrons within the service area (attach zip codes
used)

(] Advertising the availability of the CCR in news media (attach copy of press

(]

release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools

DX



Postcards containing a QR code that links the customer directly to the electronic version
of the report were mailed out to every address in the City. The postcard also includes
a phone number and address where residents can request a hard copy that is mail to

them.

This form is provided as a convenience and may be used to meet the certification
requirement of
section 64483(c) of the California Code of Regulations.
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2024 Consumer Confidence Report
Certification Form / Supplemental Information

Mailing the CCR postcard to postal patrons within the service area (attach zip codes used)
1. 94085
2. 94086
3. 94087
4. 94088
5.94089

Posted the CCR in City of Sunnyvale public places (attach a list of locations)
. Library

. Recreation Center

. Senior Center

. One Stop Permit Center

. City Council Chamber Lobby

. Utility Billing Center

. Water Pollution Control Plant

. Smart Recycled Station Reception Area

. Corporation Yard Reception Area
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W Sunnyvale Wate

This report contains important information about your drinking
water. Translate it, or speak with someone who understands it.

Este informe contiene informacién muy importante sobre su agua
para beber. Tradizcalo o hable con alguien que lo entienda bien.

ltong documento ay naglalaman nang mahalagang impormasyon
tungkol sa tubig na maaring inumin. Mangyaring ipagsalin ito.

Bao c4o nay chira thdng tin quan trong vé& nwéc ubng cla ban.
Xin nh¢ nguei dich cho quy vi.

What's inside

Important information about
" : ¢ Your drinking water

A ¢ Water conservation

¢ Ways to contact the City

We are pleased to report that
in 2024 your tap water met
all state and federal drinking
water health standards
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Quality Report 2024
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Where your water comes from

The City of Sunnyvale has three different sources of drinking water supply: treated surface water fro

e San Francisco

Regional Water System (SFRWS) managed by the San Francisco Public Utilities Commission (SFPUC), treated surface wa-

ter from the Santa Clara Valley Water District (Valley Water), and local groundwater. There are also pockets of Sunnyvale

customers who receive water from the California Water Service Company (Cal Water); questions regarding the source

SFPUC supply
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Protecting your water supply

o ensure that tap water is safe to drink, the U.S. Environmenta Protecting the water supply is important to ensure that water is safe from
Protection Agency and the State Water Board prescribe regulations that contamination and aesthetically pleasing for use, and it begins in the
limit the amount of certain contammants in water provided by public watersheds. Contamination requires treatment, which increases the cost
water systems. The U.S. Food and Drug Administration regulations and to deliver water to your tap. Here are ways that you can help protect our

California 'aw also establish limits for contaminants in bottled water that watershed:

rovide the same protection for public health ! = ‘
P ol e o 1rRLDIC » Eliminate excess use of lawn and garden fertilizers and pesticides

The sources of drinking water (both tap water and bottled water) include

* Pick up after your pets
vers, lakes, streams, po"ds reservoirs, springs, and wells. As water

travels over the surface of the land or through the ground, it dissolves ¢ Take used motor oil and other recyciables to the SMaRT Statior
naturally-occurring minerals and can pick up substances resulting from + Dispose of pharn als at any nywile Rre staflons Nied
the presence of animals or from human activity. Contaminants that may o AGE bE f p g

s} s s ( jarbage

be present in source water include:
» * Dispose of cleaners, chemicals, and paints at a Household Hazardou
¢ Microbial Contaminants such as viruses and bacteria that may come Waste Drop-off Event

from sewage treatment plants, septic systems, agricultural livestock

operations, and wildlife ® Volunteer in your community. The Creek Connections Action Group

works to protect the County's waterways. Visit cleanacreek.org

¢ Inorganic Contaminants such as salts and metals, that can be ) N
naturally-occurring or result from urban stormwater runoff, industria e Participate in public meetings and forums ‘"'5 allows decision-makers

to hear your perspective and enables you to be involved in protecting

or domestic wastewater discharges, ol and gas production, mining,
your water supply

or farming

CL'

* Pesticides and Herbicides that may ¢ riety of sources More information about disposal and recycling ® Cal
such as agriculture, urban stormwater runoff, and residential uses.

SMaRT Station®

301 Carl Road, Sunnyvale, CA 94089

c Y,

¢ Organic Chemical Contaminants including synthetic and volatile
9 J SY
ts of industrial processes and

organic chemicals that are byprodt
i

onN, anc

Open daily, 8 a.r

[

netroleum produc me from gas stations, urban

can also
stormwater runoff, agricultural applic: and septic systems
~ P & 4 Household hazardous waste drop-off

e Radioactive Contaminants that can be nat umuy occurring or be the Weekly drop-off events, Fridays and Saturdays, excluding holidays
esult of oil and gas produc Visit bhw.santaclaracounty.gov (408) 299-7300 to schedule

]ppom(mont

Water conservation — a way of life

The Ci rks cooperatively with our wate .

18 C vl coapErvely 4ifi aur w2 Steps to save water indoors Steps to save water outdoors
wholesalers to provide residents with advice

assistance, and access to programs. The o Turn off the faucet while you brush your e Useab

llowing water-saving tips & imple ways
following water-saving tips are simple ways teeth or s0ap up your hands a hose to was

to conserve water indoors and out and are B T
f B ~ . o o patios wastes
W o |nstall water-efficient faucet aerators and

ve City and Valley V
showerheads in your home * Plant native or drought-tolerant plants that

provided jointly by tt

. = require less waterir
¢ Take shorter showers. For each minute you .

reguce

will save 2.5 gallons of water ¢ Apply organic mulch around plants tc

moisture loss, ke

a ‘f"”'( Jown and

¢ Do not use the toilet as a wastebasket.

promote healthie

* Rinse fruits and vegetables in a bowl of water ) )
L e Check for leaks in pipes, sprinkler heads, and
nstead of running water.
valves

¢ Keep a pitcher of drinking water in the

¢ Water during varts of the day.

morning 1s t

a

refrigerator. Running tap water to cool is )

—— est time because it helps
waste

prevent growth of fungus

e Only wash full loads of laundry and dishes .

~vhen it needs it. It the

e Water your law
* Replace your old top-loading clothes washer grass springs

back up
with a high-eff model does not need watering
For more information about water saving

f sind apphar tat Al st e |f your toilet uses more than 3 5 gallons ;e e Avoid waterin
s 43 03 A
v repl Hicienc re e
Conservation Hotline F 2 g y your lawn t
n lese at roots
Water Conservation Hotline » * Use drip irrigation in larger gardens with

Call (408) 630-
Visit yalleywater.org

weather-based irrigation contro!
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2024

Water quality
test results

PRIMARY DRINKING WATER STANDARDS (PUBLIC HEALTH RELATED STANDARDS)

MCL, PHG Groundwater Well Valley Water

(AL), or (MCLG). or Averege Average Typicat
PARAMETER Unit [MRDL] [MRDLG] or [Max] or [Max) Sources*
SOURCE WATER SAMPLING
INORGANIC CHEMICALS
Aluminum, opm 1 06 ND ND ND ND ND ND-0.06 3,22
Barium opm 1 2 ND ND-0.12 ND ND ND ND 321
Fluoride opm 2 1 0.15 0.12-0.17 ND ND-0.11 02 ND-0.8 3,56
Hexavalent Chromium, ppb 10 0.02 NA NA ND ND 0.01 ND-0.1 3,18,23
Nitrate (as Nitrogen) opm 10 10 3.c 1.8-6.3 ND ND-0.7 ND ND-0.4 3,78

DISINFECTION BYPRODUCT PRECURSORS

TOC (precursor control) apm T NA -- 1.6 12-20 [1.5) 1.1-18, 10

MICROBIOLOGICAL
Giardia Lamblia

Turbidity

ISTRIBUTION SYSTEM SAM

LEAD AND COPPER RULE STUDY (SUNNYVALE 2022 ATFTHE-TAP SAMPLING) 90th Percentile # of Samples Above AL

Lead ppb (15) 02 ND 0 out ol 54 3,17,19
Copper ppm (1.3) 03 0234 0 out of 54 3,17, 18
DISINFECTION RESIDUALS AND BYPRODUCTS Highest RAA Range

Disinfectant Residual as Chiorine ppm (4] [4] 23 ND—4.0 20
Total Trihalomethanes ppb 80 NA 47.2 21.8-59.1 9
Haloacetic Acids ppb 60 NA 375 6.9-48.0 9

SECONDARY DRINKING WATER STANDARDS (AESTHETIC STANDARDS)

PARAMETER Avarage

Chioride ppm 500 43 32-62 50 47-53 49 ND-9.9 11,12, 14
Color Color Unit 15 ND ND 2 ND-3 ND ND 13
Iron ppb 300 ND ND ND ND 20 ND—41 12,15
Manganese ppb 50 ND ND ND ND ND ND-2.7 12
Odor TON 8 ND ND 1.6 1.4-20 ND ND 13
Specific Conductance LS/em 1600 662 600-700 466 414-522 174 31-317 14,16
Sulfate ppm 500 34 2341 66 57-80 21 1-41 11,12,15
Total Dissolved Solids ppm 1000 427 390450 268 238-298 97 24-169 1,12
Turbidity NTU 5 025 0.13-0.38 ND ND-0.30 02 0.1-0.4 2
OTHER WATER QUALITY PARAMETERS

PARAMETER A Range Average Average

Chiorate, ppm 800 ND ND ND ND 134 24-597 4
Hardness (as Calcium Carbonate) ppm NS 290 270-310 m 93-133 57 8.4-106

pH Jnits NS 75 7.4-76 7.7 7.5-80 NA NA

Sodium ppm NS 28 22-41 47 4549 13 3.1-24

Temperature & NS 64 §9-71 NA NA NA NA

lable notes

* TyFJIL.dl sources In dflnmnq ~ater



Abbreviations

°E g 5 ND N ot d pS/cm  microSiemens per centimeter
cysts/L St : NS No standard RAA ning 3| average
DDW 5 ) Water NTU Ne metr / un TON hres r number

Max \ ppb parts p er it USEPA d St ment;
NA Not applicat ppm parts per r tection Agency

Definitions of key terms

Maximum contaminant level (MCL). The high € 3 Public health goal (PHG). The fa ant in drinking wa
e s 14 il ki \cte k to health e
Regulatory action level (AL). ne a contaminant which
Jgers treatmr th a
Maximum contaminant level goal (MCLG). a am )
b watlesr bolow Wileh thera iy = ¥ Treatment technique (TT). A s intended to redu
K d K 1.4
a ntaminan N d K !C"
Maximum residual disinfectant level (MRDL). st le 2 Total organic carbon (TOC). g5 e Salnii2
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, f 3
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smlaan
advers alth effe iney problen us systerr
Maximum residual disinfectant level goal (MRDLG). T 2vel of a e and may a as k ar
nking water disinfectant below which »L\,\—e s no known r expected o
Turbidity. Turb 5 no hea ffects. a measure of the clarity
5 A g e dt tis a good 2 f water

Notification level (NL)

avels est, hed by the State Water ard for che a drinking \

Unregulated Contaminant Monitoring Rule (UCMR). UCMR requires
¢ $a v + 1 T r
o s ap 3 for a s y regulated onitoring

provides a basis f egulatory actions to protect hea

Primary drinking water standard (PDWS). . )

contaminants that affect health along with the and Waiver. State perm fec : monitoring frequer

repor g req sments and water treatment requir 1ts articular contamina

Cross connection control program

Oss-connect Ntr: S tal tor protectin j the € |fy_, water supg y
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Information about your water quality

Fluoride

Currently, all water from SFPUC s fluoridated while water trom Valley
Water, the City’s other wholesale water provider is not. The City also
does not fluoridate well water. As a result, soma areas of Sunnyvale
receive fluondated water, other areas recewve non-fluoridated water, and
some areas receve a mixture of both. See map below. According to the
Centers for Disease Controi and Prevention (CDC), if a child under the
age of six months is exclusively consuming infant formula reconstituted
with fluoridated water, there may be an increased chance of dental
fluorosis Consult your child's health care provider for more information

Nitrate

Mitrate in drinking water at levels above 10 ppm 1s a heaith risk for
infants younger than six months of age. Such nitrate levels in drinking
water can interfere with the capacity of the infant’s blood to carry
oxygen, resulting in serious illness, symptoms inclide shortness of breath
and blueness of the skin. Nitrate levels above 10 ppm may also affect the
ability of the blood to carry oxygen in other individuals, such as pregnant
women and those with certain specihic enzyme deficiencies, If you are
canng for an infant, or you are pregnant, you should ask for advice from
your health care provider.

Lead

Lead can cause serious health effects in people of all ages, espemally
pregnant people, infante (both formula-fed and breastfed), and young
children, Lead in drinking water s primarily from materials and parts
used in service lines and in home plumbing. The City is responsible

for providing high quality drinking water and removing lead pipes but
cannot control the variety of matenals used in the plumbing n your
home. Because lead levels may vary over time, lead exposure is possible
even when your tap sampling results do not detect lead at one point in
tme. You can help protect yourself and your family by 1dentifying and
removing tead materials within your home plumbing and taking steps to
reduce your family's nsk Using a filter, certified by an American National
Standards Inshitute accredited certifier to reduce lead, is effective in
reducing lead exposures. Follow the instructions provided with the filter
to ensure the hilter Is used properly Use only <old water for drinking
cooking, and making baby formula. Boiling water does not remove lead
from water Before using tap water for drinking, cooking, or making baby
formula, flush your pipes for several minutes. You can do this by running
your tap, taking a shower, doing laundry or a load of dishes. If you have
a lead service line or galvanized requiring replacement service line, you
may need to flush your pipes for a longer period. If you are concerned
about lead in your water and wish to have your water tested, contact
the City at (408) 730-2718. Information on lead in drinking water, testing
methods, and steps you can take to minimize exposure s available at

www.epa.gov/safewater/lead

The State Water Resources Control Board, in partnership with the USEPA,
enforces regulations designed to reduce lead exposure and ensure all
water service lines are lead-free. As part of these requirements, water
systems must create and submit a detailed inventory of all service lines
within their service area.

The City of Sunnyvale has completed its inventory and confirmed that
its water system contains no lead service lines or galvanized service lines
that require replacement.

To learn more about the City's service line inventory, visit

www.sunnyvale.ca.gov/homes-streets-and-property/water-and-sewer/
water/water-quality/lead-free-water- m

Disinfection

The City's system distributes water disinfected with chloramine and
well water that 1s tested but not treated. Chloramine, a combination of
chlornne and ammonia, lasts longer in water to provide more protection
against pathogens such as bacteria and viruses, and produces lower
levels of disintection byproducts such as trihalomethanes. The water
provided by SFPUC and Valley Water is disinfected with chioramines,
which can affect dialysis treatment. Residents on home dialysis should
contact their physicians to discuss the impact on their treatment. The
End Stage Renal Disease Metwork 17. a1 {415) 8%7-2400, can provide
more information about chloramines and dialysis. Fish and aguarium
owners should check with their local pet stores for information on
chloramine removal

Crytosporidium/Giardia

Cryptosporidium and Giardia are microbial pathogens naturally present
in the environment and commonly found in surface water throughout
the U.S Monitoring of source water by SFPUC in 2024 indicated a low
presence of these organisms. However, current test methods approved
by the USEPA do not distinguish between dead organisms and those
rapahle nf raising disease They miist he ingested tn cajise disease
and may be spread through means other than drinking water. Ingestion
of either pathogen can cause aodominal infection. Symptoms include
nausea, diarrhea, abdominal cramps, and associated headaches.

Hardness

Water hardness is determined mainly by the presence of calcium and
magnesium salts. Although hard water does not pose a health risk,

it may be considered undesirable for other reasons, Some benefits

of water softening are reductions in soap usage, longer life for water

heaters and a decrease in encrustation of pipes; disadvantages are an
increase in sodium intake,

an increase in maintenance Hardness Grains per  mg/L or

classification gallon ppm
and servicing, and potential
adverse effects on salt- Soft <10 <17.1
sensitive plants. To convert Slightly hard 1.0-3.5 17.1-60
hardness f'°”|‘| PF”Z,t‘f’d : Moderately hard  35-7.0  60-120
grains per gallon, divide by

. X 201

17:1 A hardness scale 1s e EONICS LES=IED
provided for your reference. Very hard >105 > 180

|

Per- and Poly-fluoroalkyl Substances (PFAS)

Jr Apnl 26, 2024, the USEPA published s final per- and polyfluoroalky!
substances (PFAS) National Primary Drinking Water Regulation for six
PFAS. This regulation requires public water systems to monitor these
six PFAS over three years, with initial monitoring to be completed by
Apnl 26, 2027 All regulated PFAS are part of the current Uniegulatedd
Contaminant Monitoring Rule (UCMRY) testing cycle

The USEPA uses the UCMR to collect data every five years for up to 30
unregulated contaminants that may be present in drinking water but
do not yet have health-based standards set under the Safe Drinking
Water Azt The titth cycle, UCMIR S, whith is the current cycle. requires
monitoring for 29 PFAS and hithium between 2023 and 2025. This
monitoring provides a oasis for future regulatory actions to protect
public heaith. The City monitored from April 2024 to January 2025 and
no chemicals, including regulated PFAS. were detected. To learn more
about UCMR visit

mr/fifth- - nt- itoring-
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Important contact information

City of Sunnyvale
¢ Ave

Vv

nyvale.

Utility Division (Billing)

Division of Drinking Water
rboar rinking water

US EPA
repa. ]

Department of Water Resources
water.ca.gov

Bay Area Water Supply and
Conservation Agency

bawsca.org

American Water Works
Association

awwa.org

More information

City Council Meetings

+ 3 e k

W

Environmental Services
Department
Wa uality Que

Backflow and Cross-Connection
Control Program

kflow

Water Conservation

n ion Il

Access Valley Water

g and

access.valleywater.org

To Report Water Waste

Reql

waterwise@valleywater.org
Pollution Hotline

£

genda Y

Water supply map
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