Reference Document for Electronic Delivery of CCRs, Appendix B
Revised February 2021

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: San Jose Water Company

Water System Number: |CA4310011

The water system named above hereby certifies that its Consumer Confidence Report
was made available to SUWC customers invoices in the months of May and June (and
appropriate notices of availability have been given). Further, the system certifies
that the information contained in the report is correct and consistent with the
compliance monitoring data previously submitted to the State Water Resources
Control Board, Division of Drinking Water (DDW).

Certified by:
Name: Stephanie Vogel Title: Water Quality Scientist
Signature:SW V&/?a,/ Date: 7/1/2025
Phone number: 408-279-7828 blank

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

[[] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

(M CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

@ “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

L]

[
[]
L]

LI

[]

Posting the CCR at the following URL: www. sjwater.com/CCR

Mailing the CCR to postal patrons within the service area (attach zip codes
used)

Advertising the availability of the CCR in news media (attach copy of press
release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)
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L]
L]

W Publication of the CCRin the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)

(W Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)

[ ] Other (attach a list of other methods used)

For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible

internet site at the following URL: www. Siwater.com/CCR

For privately-owned utilities: Delivered the CCR to the California Public Utilities

Commission

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

L]

N

]

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a

copy of the mailed CCR notification). URL:
www. Siwater.com/CCR

Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed

(attach a copy of the emailed CCR notification). URL:
www. Siwater.com/CCR

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.

San Jose Water Company provided a link on its water bills (electronic or hard copy) to
the CCR on its website. Customers are able to request a hard copy of the CCR by
calling SJWC's customer service. All calls related to CCR requests are tracked in our
Customer Care and Billing database. Notification of the availability was also made on
all of our social media platforms and through an emailed newsletter.
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A Committment to Our Customers

This brochure provides a snapshot of last year’s water quality data for San Jose Water (SJW). Included are
details about where your water comes from and how your water quality compares to State standards.

Dear Valued Customer:

The most important thing we do each and every day is to provide clean,
high-quality drinking water that you can trust. As a member of the
Partnership for Safe Water, San Jose Water remains focused water quality
and environmental stewardship.

Our 2024 Annual Consumer Confidence Report (CCR) includes the
results of more than 5,960 water samples (about 94 tests a day), which

were tested at state certified laboratories for over 200 water quality parameters.

We are pleased to report that the water quality results in our system meet all

state and federal drinking water standards. Within this report, you'll find more Tanya Moniz-Witten
details about your drinking water — where it comes from, what's done to protect President
and treat it, and the results of our water quality tests. San Jose Water

San Jose Water recently completed its initial Lead Service Line Inventory, providing customers with transparency
regarding service line materials in our system. This inventory is available online and serves as a key resource in our
commitment to eliminating lead service lines.

Additionally, we are pleased to share that the design for the PFAS treatment facility at Williams Station is now complete.
Once operational, this facility will effectively reduce PFAS levels in our water supply, further enhancing water quality and
demonstrating our commitment to delivering reliable, high-quality drinking water.

We are also committed to the stewardship of our water resources — protecting our water sources, land and the
environment for current and future generations. What we do here is extremely important, making a real difference in the
lives of the people and communities we serve and critical to protecting public health.

The data from these tests is regularly reviewed for changes or trends, and any customer complaint is escalated for review
by our water quality team. If you have any questions or comments about your drinking water or this report, please contact
our Customer Service team at (408) 279-7900 or email customer.service@sjwater.com.

In Service,
(Uit \(&,’ [Vlovwi % ittt

Tanya Moniz-Witten
President, San Jose Water

San Jose Water - Water Quality Report 2024



San Jose Water Service Area and Water Supply Sources A

How to Read the Water Quality Table ‘

Find your location on the map on this page. o
Note which is your source water area. ) =

Go to this column in the tables on the following
pages to find the parameter you are interested 5
in. Remember - no news is good news! ok

This column notes the unit of measurement for 20 Y 2
the contaminant. For more information about = & &®
these units see the Definitions section below. 3 ¥
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This column lists the maximum contaminant
level (MCL). The MCL is the highest level of a
contaminant that is allowed in drinking water.
Primary MCLs are set as close to the PHGs (or
MCLGs) as is economically and technologically
feasible. Secondary MCLs are set to protect the
odor, taste, and appearance of drinking water.
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This column lists the public health goal (PHG).
At that amount or lower, there is no known or \
expected risk to health from the parameters' 5 & 2
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presence in drinking water.

Say

Find the column that corresponds to the source 2
water that primarily serves you. This is the
amount of the parameter detected in your area's
water. Primarily Mo

The last column lists how the parameter ———— ported
typically gets into your drinking water.

Redwood Estates

IMPORTANT DEFINITIONS

Detection Limit for Purposes of Reporting (DLR):
The lowest level of a constituent that the Department
of Public Health requires to be reported.

Maximum Contaminant Level Goal (MCLG): The level
of a contaminant in drinking water, below which there
is no known or expected risk to health. MCLGs are set
by the U.S. Environmental Protection Agency.

Maximum Contaminant Level (MCL): The highest
level of a contaminant that is allowed in drinking
water. Primary MCLs are set as close to the PHGs

(or MCLGs) as is economically and technologically
feasible. Secondary MCLs are set to protect the odor,
taste, and appearance of drinking water.

Maximum Residual Disinfectant Level (MRDL): The
level of a disinfectant added for water treatment that
may not be exceeded at consumer's tap.

Maximum Residual Disinfectant Level Goal (MRDLG):
The level of a drinking water disinfectant below which
there is no known or expected risk to health. MRDLGs
do not reflect the benefits of the use of disinfectants
to control microbial contaminants.

Not Applicable (N/A): Not applicable.

Not Detected (ND): If a constituent is not measured at
orabove a DLR, it is reported as ND.

Not Sampled (NS): Source designated non-
vulnerable or testing not required.

Notification Level (NL): A non-regulatory, health-
based advisory level for contaminants in drinking
water that do not have established Maximum
Contaminant Levels. Systems are required to report
exceedances to their governing boards and

Public Authorities.

Primary Drinking Water Standard (PDWS): MCLs
and MRDLs for contaminants that affect health along
with their monitoring and reporting requirements,
and water treatment requirements.

Public Health Goal (PHG): The level of a
contaminant in drinking water below which
there is no known or expected risk to health.
PHGs are set by the California Environmental
Protection Agency.

Regulatory Action Level (AL): The concentration

of a contaminant which, if exceeded, triggers
treatment or other requirements that a water system
must follow.

Response Level (RL): A non-regulatory,
precautionary health-based level. Water systems
are required to remove from service, provide
treatment, or notify all impacted customers directly
for any water source exceeding this level.

Treatment Technique (TT): A required process
intended to reduce the level of a contaminant in
drinking water.

UNITS

Nephelometric Turbidity Units (NTU): A measure
of the cloudiness of the water.

One part per million (ppm): One milligram per liter
(mg~/L). One ppm corresponds to a single penny in
$10,000 or one minute in two years.

One part per billion (ppb): One microgram per liter
(Mg/L). One ppb corresponds to a single penny in
$10,000,000 or one minute in 1,900 years.

One part per trillion (ppt): One nanogram per liter
(ng/L). One ppt corresponds to a single penny in
$10,000,000,000 or one minute in 19 million years.

pCi/L: Picocuries per liter, a measure
of radioactivity.

TON: Threshold Odor Number, a measure
of odor.

umho/cm: Micromho per centimeter,
a measure of electrical conductivity.
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The State Division of Drinking Water specifies monitoring frequencies for some parameters less often than annually because the concentrations do not
change frequently. Some of our data, though representative, are more than a year old.

PRIMARY Standards that help keep drinking water safe by setting limits on certain QUANTITY Present : 13
substances. QUANTITY Tested but not Present : 72
6 [ 7 |
WATER
SURFACE WATER PRIOR TO TREATMENT AVERAGE RANGE AVERAGE RANGE AVERAGE RANGE
ND-0.3
Cryptosporidium oocysts/L T (0) (2019 data) N/A N/A ND ND-0.1 8
ND -2
Giardia cysts/L T (0) 0.2 (2019 data) N/A N/A ND ND 8
SURFACE WATER TREATMENT MAXIMUM MAXIMUM MAXIMUM
NTU TT<1NTU N/A 0.3 0.9 0.3
o TT = 95% of
Turbidity NTU  samples<0.3 100% 100% 100% o
NTU N/A
ENTRY POINT SAMPLES AVERAGE RANGE AVERAGE RANGE AVERAGE RANGE -
INORGANIC MATERIALS
Aluminum ppm 1 0.6 ND ND - 0.051 ND ND - 0.16 ND ND-0.05 1,3
Arsenic ppb 10 0.004 ND ND ND ND - 8.1 ND ND 1,2,4
Barium ppm 1 2 ND ND 0.18 ND-0.3 ND ND 1,6
Chromium-6 ppb 10 0.02 ND ND 3.2 ND - 8.2 ND ND 1,6
Fluoride (natural) ppm 2 1 ND ND ND ND-0.13 ND ND-0.11 1,6,11
Fluoride (treated) ppm 2 1 N/A? N/A N/A? N/A? 08 06-09° 1,611
Nitrate + Nitrite (as N) ppm 10 10 ND ND 376 0.61-6.2 0.5 ND- 1.0 1,2
Nitrate (as N) ppm 10 10 ND ND 3.0 ND - 6.5 ND ND - 1.0 1,2
Selenium ppb 50 30 ND ND ND ND ND ND 1,2
RADIONUCLIDES
Gross Alpha Activity pCi/L 15 (0) ND ND - 5.19 ND ND - 5.66 33 33 1
Combined Radium pCi/L 5 (0) ND ND ND ND - 1.43 ND ND
Uranium pCi/L 20 0.43 ND ND ND ND- 1.5 13 1.3 1
VOLATILE ORGANIC CHEMICALS
1,1,1-Trichloroethane ppb 200 1000 ND ND ND ND-1.1 ND ND 6
1,1-Dichloroethylene ppb 6 10 ND ND ND ND-0.83 ND ND 6
DISINFECTION BYPRODUCTS
Bromate ppb 10 0.1 ND ND ND ND 1.7 ND - 2.7 7
SJW DISTRIBUTION SYSTEM SAMPLES -
DISINFECTION | MRDL  |MRDLG
Total Chlorine ppm 4.0 as Cl, 4 as Cl,
Total Trihalomethanes ppb 80 e e s 76.96 3.12-76.96
Designated Sample
Haloacetic Acids ppb 60 N/A Points: 35.80 ND -35.8 7
MICROBIOLOGICAL CONTAMINANTS  [NVICENIN IVICTGH R P AVERAGE NN HIGHESTIVIONTHIVS I
o e o > 5% of mon't}'ﬂy Samp.)les Collected at 0.13% 0.29% -
samples positive Designated Sample
LEAD AND COPPER _-—__
Lead ppb 0.2 Samples Collected at <5.0 1,10
Copper ppm 1.3 0.3  Customers' Taps (2022): 0.23 0 1,10

Footnotes
! This parameter is only applicable to surface water treatment techniques@
? Fluoride was not added to these sources.®

3 State regulations recommend an optimal fluoride level of 0.7 ppm be maintained in fluoridated treated water. Concentrations listed here are provided by San Jose Water’s wholesaler.2

San Jose Water - Water Quality Report 2024
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SECONDARY Standards that relate to aesthetic qualities s.uch as taste, QUANTITY Present : 14

odor, and color but do not pose any health risk. QUANTITY Tested but not Present : 2

MOUNTAIN SURFACE GROUNDWATER VW SURFACE WATER
_-- AVERAGE RANGE AVERAGE RANGE AVERAGE RANGE -
Aluminum ppb 200 ND ND - 51 ND ND - 160 ND ND-51 1.3
Chloride ppm 500 21 21 60 21-90 65 18-72 1,5
Color CuU 15 ND ND-8 ND ND-6 2 ND -3 8
Hardness (as CaCOs) ppm N/A 155 155 364 155 - 545 119 82 -168 1,8
Hardness (as CaCOs) grains/gal N/A 9 9 21 9-32 7 5-10 1,8
Iron ppb 300 ND ND ND ND - 420 ND ND 1,4
Manganese ppb 50 ND ND -4.9 ND ND - 20 5 3-9 1
Odor - Threshold @ 60°C TON 3 1.1 ND - 20 ND ND 1.6 1.0-2.0 3,8
Silver ppb 100 ND ND ND ND-0.11 ND ND 6
Sodium ppm N/A 24 24 36 18- 63 52 25-72 1,5,8
Specific Conductance umho/cm 1600 390 390 797 470 - 1100 478 300 - 580 1,5,8
Sulfate ppm 500 33 33 53 37-73 66 35-82 1,4
Total Dissolved Solids ppm 1000 235 220 - 250 458 280 - 640 273 166 - 326 1,5,8
Turbidity NTU 5 ND ND-0.3 0.23 ND - 0.9 0.040 0.01-0.30 9
Zinc ppm 5 ND ND ND ND - 0.023 ND ND 9
NOTIFICATION Health-based advisory levels that lack public health goals (PHGs).
LEVELS QUANTITY Present : 5
_--- MOUNTAIN SURFACE | GROUNDWATER VW SURFACE WATER
AVERAGE RANGE AVERAGE RANGE AVERAGE RANGE

Boron ppb 1000 N/A NS NS NS NS 153 ND - 207
Perfluorohexanesulfonic -
acid (PFHxS) ppt 3 20 ND ND 2.95 ND-7.8 NS NS
Perfluorooctanoic Acid -
(PFOA) ppt 5.1 10 ND ND ND ND-2.9 NS NS
Perfluorooctyl Sulfonate %
(PFOS) ppt 6.5 40 ND ND 2.2 ND-9.2 NS NS
Vanadium ppb 50 N/A NS NS NS NS 3.0 1-3

*These results include results from wells that are offline and not used to serve water to customers.

ATypical Sources of Chemical Constituents

. Erosion or leaching of natural deposits

. Runoff and leaching from agriculture

. Residue from some surface water treatment processes
. Industrial waste

. Seawater influence

. Discharge from factories and metal degreasing sites
. By-product of drinking water disinfection

. Naturally present in the environment

. Soil erosion and stream sediments

10. Internal corrosion of plumbing systems

11. Water additive for promotion of public health

12. Water additive used to control microbes

O 00 N O U B WN -
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PFAS in Drinking Water

Staying ahead of new standards.

Per- and polyfluoroalkyl substances (PFAS), often referred to as “forever chemicals,” are synthetic
compounds found in various consumer products. Recognizing their persistence in the environment and
potential health risks, San Jose Water has been proactively monitoring and addressing PFAS in our
water supply since 2019.

In April 2024, the U.S. Environmental Protection Agency (EPA) established the first national, legally
enforceable drinking water standards for six PFAS compounds, including PFOA and PFOS. These
standards set Maximum Contaminant Levels (MCLs) at 4 parts per trillion for PFOA and PFOS, and 10
parts per trillion for PEFNA, PFHxS, and GenX chemicals, with compliance deadlines initially set for 2029 .

However, in May 2025, the EPA announced revisions to these regulations, extending the compliance
deadline to 2031 and reconsidering standards for certain PFAS compounds .

Despite these federal adjustments, San Jose Water remains steadfast in our commitment to delivering
safe, high-quality drinking water. We are continuing our proactive approach by:

o Implementing Advanced Treatment Technologies: We've completed pilot studies and selected
effective treatment methods to remove PFAS from our water supply.

o Accelerating Infrastructure Upgrades: Design and permitting processes are underway for the
installation of advanced PFAS treatment systems at affected groundwater wells.

¢ Maintaining Transparency: We are dedicated to keeping our customers informed about PFAS
levels and our mitigation efforts.

For the latest updates on our PFAS response and water quality information, please visit
www.sjwater.com/PFAS.

San Jose Water « Water Quality Report 2024



Water Quality Guidance

Source Water Assessment

An original assessment of the drinking water sources

for SUW’s water system was completed in December
2002 and is updated as new wells are brought online.
SJW'’s wells are considered most vulnerable to one or
more of the following activities, which have not been
associated with any contaminants detected in the water
supply: dry cleaners, automobile gas stations and repair
shops, and underground storage tanks. Some of SUW'’s
wells are also considered vulnerable to metal plating and
finishing, photo processing/printing, electrical/electronics
manufacturing, chemical/petroleum processing/storage,
known contaminant plumes, and plastics/synthetics
producers. SJW'’s surface supplies are considered most
vulnerable to low density septic systems. Imported
surface water purchased from Valley Water is considered
most vulnerable to a variety of land use practices, such
as agricultural and urban runoff, recreational activities,
livestock grazing, as well as residential and industrial
development. In addition, local sources are vulnerable

to potential contamination from commercial stables and
historic mining practices. Although these activities exist in
areas near one or more of SUW’s or Valley Water sources,
physical barriers, treatment systems, and monitoring
programs are in place to ensure that water supplied to our
customers is not adversely affected. Customers seeking
additional information are encouraged to contact SUIW
Customer Service at 408.279.7900.

Special Populations

Some people may be more vulnerable to contaminants
in drinking water than the general population. Immuno-
compromised persons such as persons with cancer
undergoing chemotherapy, persons who have undergone
organ transplants, people with HIV/AIDS or other immune
system disorders, some elderly, and infants can be
particularly at risk from infections. These people should
seek advice about drinking water from their health care
providers. USEPA/Centers for Disease Control (CDC)
guidelines on appropriate means to lessen the risk

of infection by Cryptosporidium and other microbial
contaminants are available from the Safe Drinking Water
Hotline (1-800-426-4791).

Drinking Water Regulation

Drinking water, including bottled water, may reasonably
be expected to contain at least small amounts of some

contaminants. The presence of contaminants does not
necessarily indicate that water poses a health risk. More
information about contaminants and potential health
effects can be obtained by calling the USEPA's Safe
Drinking Water Hotline (1-800-426-4791). The sources

of drinking water (both tap water and bottled water)
include rivers, lakes, streams, ponds, reservoirs, springs,
and wells. As water travels over the surface of the land

or through the ground, it dissolves naturally-occurring
minerals and, in some cases, radioactive material, and can
pick up substances resulting from the presence of animals
or from human activity.

Contaminants that may be present in source water
include:

* Microbial contaminants, such as viruses and bacteria,
which may come from sewage treatment plants, septic
systems, agricultural livestock operations, and wildlife.

» Inorganic contaminants, such as salts and metals,
that can be naturally-occurring or result from urban
stormwater runoff, industrial or domestic wastewater
discharges, oil and gas production, mining, or farming.

» Pesticides and herbicides that may come from a variety
of sources such as agriculture, urban stormwater runoff,
and residential uses.

» Organic chemical contaminants, including synthetic
and volatile organic chemicals, that are byproducts of
industrial processes and petroleum production, and can
also come from gas stations, urban stormwater runoff,
agricultural application, and septic systems.

» Radioactive contaminants, that can be naturally-
occurring or be the result of oil and gas production and
mining activities.

Lead

In order to ensure that tap water is safe to drink, the U.S.
Environmental Protection Agency (USEPA) and the State
Water Resources Control Board (State Board) prescribe
regulations that limit the amount of certain contaminants
in water provided by public water systems. State Board
regulations also establish limits for contaminants in bottled
water that provide the same protection for public health. If
present, elevated levels of lead can cause serious health
problems, especially for pregnant women and young
children. Lead in drinking water is primarily from materials
and components associated with service lines and home
plumbing. San Jose Water is responsible for providing

San Jose Water - Water Quality Report 2024



Water Quality Guidance continued

high quality drinking water, but cannot control the variety
of materials used in plumbing components. When your
water has been sitting for several hours, you can minimize
the potential for lead exposure by flushing your tap for 30
seconds to 2 minutes before using water for drinking or
cooking. If you do so, you may wish to collect the flushed
water and reuse it for another beneficial purpose, such

as watering plants. If you are concerned about lead in
your water, you may wish to have your water tested.
Information on lead in drinking water, testing methods, and
steps you can take to minimize exposure is available from
the Safe Drinking Water Hotline or at

http://www.epa.gov/lead.

Lead sampling in the system

Data from the 2022 round of Lead and Copper Rule

(LCR) sampling can be found in the Primary Standards
table under Lead and Copper. To make LCR sampling

as meaningful as possible, SUJW worked with the state
Division of Drinking Water and an outside consultant to
identify the areas of highest risk for lead exposure from
drinking water in our system. Compliance is determined by
the 90th percentile of sample results. The 90th percentile
for SUIW’s 2022 lead results was below the lead detection
limit, and both lead and copper results met regulatory
standards. SJW'’s next round of LCR sampling will occur in
2025. If you have reason for concern about lead containing
fixtures in your home, please feel free to contact us at
(408) 279-7900 to request sampling.

Lead Sampling in Schools

In January 2018, Assembly Bill 746 went into effect
requiring water utilities to collect lead samples in all
daycare, preschool and kindergarten through 12th grade
schools on public property to ensure students have access
to safe drinking water. If a private school wished to have
their water sampled, the head of the school could request
lead testing from their water provider. The timeframe for
sample collection ended in July of 2019. Over the span
of the program, San Jose Water sampled 330 schools in
our area, including all schools that requested sampling.
Of the schools assessed, four initially had a result above
the action level, but each was promptly resolved through
corrective actions of replacing internal fixtures. For

more information about sampling in your child’s school,
contact your school officials or check out the website at:
https://www.waterboards.ca.gov/drinking_water/certlic/
drinkingwater/leadsamplinginschools.html.

Fluoride

For information on fluoride in your water, please refer
to our website at https://www.sjwater.com/customer-
care/help-information/fluoride, or to see up-to-date
concentrations local to your neighborhood.

Nitrate

Nitrate as Nitrogen (Nitrate-N) in drinking water at levels
above 10 mg/L is a health risk for infants of less than six
months of age. Such Nitrate-N levels in drinking water
can interfere with the capacity of the infant’s blood to
carry oxygen, resulting in a serious illness; symptoms
include shortness of breath and blueness of the skin.
Nitrate-N levels above 10 mg/L may also affect the ability
of the blood to carry oxygen in other individuals, such as
pregnant women and those with certain specific enzyme
deficiencies. If you are caring for an infant, or you are
pregnant, you should ask advice from your health care
provider.

Turbidity

Turbidity is a measure of the cloudiness of the water.
We monitor it because it is a good indicator of the
effectiveness of our filtration systems.

Reminder for Dialysis Patients and Aquarium Owners

Chloramine and chlorine may be present in the water
provided by SUW. These chemicals are used to protect
public health by destroying disease-causing organisms.
Except for a slight chlorinous taste or odor, these
disinfectants will not cause any problems for the general
public. However, home dialysis patients and aquarium
owners must take special precautions before the water
can be used in kidney dialysis machines or aquariums.
Please consult your doctor or dialysis technician to be
sure your home equipment is adequate and proper tests
are being performed every time it is used. Before filling an
aquarium or fish pond, the disinfectant must be removed.
Your local tropical fish store can help determine the best
water treatment for your fish.

To Learn More about the Quality of Your Water

Your drinking water is continually tested to ensure
compliance with state and federal standards for quality and
safety. This annual report summarizes the results of more
than 18,000 water quality tests conducted throughout the
year. If you have any questions about your water quality,
service, or the information contained in this report, please
call us at 408.279.7900, Monday to Friday between
8:30AM and 5:30PM. You may also contact the US EPA
Safe Drinking Water Hotline at 800.426.4791 for additional
public information about the Safe Drinking Water Act or US
EPA’s drinking water regulatory programs.

San Jose Water - Water Quality Report 2024



Are You Protected? 3 n»i
I

Keep contaminants out of your community’s tap

water by using a backflow preventing device. BACKFLOW

DEVICE

—

HOW BACKFLOW CAN HAPPEN

Your home or business has &
a connection with the public - /No

water system. Normally water
flows directly from our main
to your property.

BACKFLOW
DEVICE

e Water pressure is reduced =
Fertilizer

because of a break in the water
main or fire event using a lot of

water suddenly. <
The sudden drop in pressure can ! ‘
cause water to reverse flow.

>
NORMAL FLOW REVERSE PRESSURE

r &

o Dangerous contaminants from
the unprotected connection . Ili

can now potentially enter the : @
drinking water supply. -

Make sure to do your part.

Install Submerge hoses

SJW provides testing for all backflow devices Use spray attachments

Keep the end of hoses off the ground . .
Use a hose to unblock toilets or sewer pipes.

Keep Your Community Safe.

Contact San Jose Water to make sure you're meeting
the legal protection requirements (408) 279-7900.

JJJ) SAN JOSE WATER
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Clean Water for Our Customers

This brochure provides a snapshot of last year’'s water quality data for San Jose Water (SJW).
Included are details about where your water comes from and how your water quality compares to
State standards. As a member of the Partnership for Safe Water, SUW remains focused on water
quality and environmental stewardship to ensure continued delivery of safe and high quality water
to our customers. Since joining the Partnership for Safe Water, SUW has increased distribution
system residual disinfectant levels and outperformed industry benchmarks in early detection of leaks
and reducing main breaks. These Partnership-related improvements have contributed to increased
water service reliability and enhanced public health protection.

Drinking Water Information on the Internet

Detailed information about specific drinking water topics is available on the Internet. Visit our web site or any
other of those listed below to find out more about water treatment, quality, and current regulations.

San Jose Water SWRCB Division of Drinking Water
http://www.sjwater.com https://www.waterboards.ca.gov/drinking_water/programs/
Valley Water United States Environmental Protection Agency
http://www.valleywater.org http://www.epa.gov/ground-water-and-drinking-water

American Water Works Association
http://www.awwa.org

This report contains important information about your drinking water. Please contact San Jose Water at 408.279.7900 for assistance.

This report is being sent to you in compliance with the Safe Drinking Water Act. Landlords, businesses and schools are encouraged to share this
report with non-billed water customers at their locations. Additional copies are available free of charge by calling our office.

Este informe contiene informacién muy importante sobre su agua para beber. Favor de comunicarse San Jose Water a 408.279.7900 para asistirlo
en espafiol.

Se le esta enviando este informe en conformidad con la Ley de Agua Potable Segura. Se alienta a los propietarios, negocios y escuelas a compartir
este informe con los usuarios a los que no se cobra el agua en sus centros. Llame a nuestra oficina para obtener mas copias sin costo.
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Unscramble these Jumbles,

THAT SCRAMBLED WORD GAME
, By David L. Hoyt and Jeff Knurek
~N

one letter to each square, (
to form six ordinary words. P / /
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Now arrange the circled letters
to form the surprise answer, as
suggested by the above cartoon.

PRINT YOUR ANSWER IN THE CIRCLES BELOW

V‘V‘ V‘V‘
N AN A N AN A

WCINEIERWEIRLD), by PAVID OUELLET

HOW TO PLAY: First read the list of words, then look at the puzzle. The words are in all directions —
vertically, horizontally, diagonally, backward. Circle each letter of a word found and strike it off the list. The

letters are often used more than once, so do not cross them out. It is best to find the big words first. When you
find all the words listed in the clues, you'll have a number of letters left over that spell the Wonderword.
CLUES
Affirmation Considerate Heart Peace Support
Amazing Donate Helpful Phone Sweet
Beauty Earnest Hero Pleasant Teacher
Believe Embrace Honest Please Tell
Best Excellent Hope Power Thankful
Birthday Fabulous Inspiring Proud Thoughtful
Bold Family Joyful Radiant Treat
Brave Favor Leader Reflect Trust
Calm Flowers Life Role Model Uplift
Care Friendly Like Sensitivity Value
Celebrate Gentle Love Share Warmth
Charity Glad Mentor Sincere Well
Civil Goals Motivate Smile Wish
Community Great Neighbors Special Wonderful
Compliment Healthy Optimistic Strong Words

ANSWER NEXT WEEK Last Week’s Answer: GOD’S COUNTRY

SAY SOMETHING NICE TODAY SOLUTION: 8 LETTERS
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Despite red flags, relationships continue

Harriette Cole

Dear Harriette: How do I
stop settling for emotion-
ally unavailable people
justbecause I'm afraid of
being alone? I've noticed

a pattern in my dating life.
All the men I go out with
seem to have a few things
in common: They refuse to
commit, they’re always “too
busy” and they rarely put

in the effort to truly get to
know me or make me feel
valued. At first, they show
just enough interest to keep
me hooked, but eventually
Iend up feeling like 'm the
one doing all the emotional
labor. It’s exhausting, and
honestly, it hurts. The worst
partis, Isee thered flags
early on, but I stay anyway
because a part of me fears
that if I let go, there won’t

be anyone else. Idon’t
want to keep choosing
people who treat me like
an afterthought, butI don’t
know how to break out of
this cycle. How can I stop
mistaking breadcrumbs for
love and start believing I
deserve more?

— Seeking True Love

Dear Seeking True Love:
Make a list of the traits

you value in a relationship.
What do you want from a
partner? Be specific about
the qualities that make you
happy and what you do

not like. Based upon past
experience, recall situations
thatbothered you. What
were the warning signs that
something wasn’t right?
Asyoumeet other men,
observe their behaviors.
Notice what you like and
what you don’t. Take your
time getting to know some-
one. Be honest about what
you want in a relationship,
and ask what he wants as

well. Then watch to see how
the person behaves. Take
your time. Don’t go all in
until the person has proven
to be worthy of your love.

DearHarriette: I live in New
York City, and while Ilove
ithere, the cost of living
isbrutal, especially when

it comes to my social life.
Most of my friends make
significantly more money
than me, and they often plan
expensive dinners, week-
end getaways or nights out
thatI can’tafford. Idon’t
want to seem cheap, broke
or like ’m not fun, butI also
can’t keep draining my bank
account just to keep up.I
feel this growing pressure
to say yes to everything just
to maintain my friendships,
butit’s starting to take a

toll on me financially and
emotionally. I've started
turning down plans with
vague excuses, but then I
feel guilty or left out when I
see everyone posting about

itlater. Iwish I could be
honest without feeling like
I'm putting a spotlight on my
financial situation or making
others uncomfortable.

— Can’t Keep Up

Dear Can’t Keep Up: Be
honest with your friends. It
may be uncomfortable, but
you need to be realistic. If
these people are to remain
your friends, they need to
know your circumstances.
You also must accept that
you cannot do everything
with them, and that’s OK.
Expand your friend group
to include people who are
closer to your level finan-
cially so that you can social-
ize without going broke.
Also, research free activities
in New York City. You will
be surprised at how many
free cultural events occur all
over the city.

Send questions to
askharriette@harriettecole.
com.

Horoscope By Eugenia Last

Happy Birthday: Take more
interest in your lifestyle, home and
everyday routine. Make comfort
and convenience your goals.
Reduce outside influences and set
boundaries with those trying to
dictate who you are and what you
should do. Plant your feet firmly
on the ground and map out a plan
addressing your essential needs.
You have plenty to gain if you take
charge and live your way.Love
yourself. Your numbers are 7, 12,
21,28, 30, 34, 42.

Aries (March 21-April 19): Keep
your plans doable and your costs
within budget. Regardless of what
you do, preparation is essential.
Refuse to let anyone talk you

into something you can't afford

or don't need. Being prepared

will help you gain support when
dealing with responsibilities and
life goals. Emotions, romance and
passion are on the rise. % % % % %
Taurus (April 20-May 20): Take
a breather. When you have doubts
or have not received pertinent
information, implementing change
will set you back. Refuse to let
anyone back you into a corner or
pressure you with added costs
due to time constraints. Pay more
attention to self-improvement
and spend less time trying to
change others. %%

Gemini (May 21-June 20):
Personal and home improvement
projects are in your best interest.

Your voice, understanding and
compassion can help shape a
lifestyle that will bring you closer
to those you love and care about
most. Join groups with something
to offer, and they will update you
on what'’s new and exciting. Ro-
mance looks promising. s % % %
Cancer (June 21-July 22): You'll
be fed false information that can
disrupt your life choices, putting
you in a vulnerable position.
Consider your options, what your
community offers, government
assistance and grants, and your
best opportunity to ensure you
get ahead. You may desire change,
but first go through the proper
channels. % % %

Leo (July 23-Aug. 22): Recycle
old ideas, make updates and
reach out to anyone able to help
fine-tune your presentation. It's
essential to keep the momentum
flowing. Attend events that can
broaden your scope and help

you enrich your chance to gain
support. You'll earn more if you
promote yourself and what you
can do. % % %

Virgo (Aug. 23-Sept. 22):

An open mind, research and
fact-checking will help you avoid
being manipulated by those intent
on making fast cash. Traveling,
learning, attending reunions and
focusing on personal growth and
improvement will keep you out of
harm'’s way. Protect, defend and

look out for your best interests.

A change of scenery will ease
stress. kk k

Libra (Sept. 23-Oct. 22):
Optimize your time. You have
plenty to gain if you tune in to
what's happening around you and
find ways to use your skills to help
others. The connections you make
and the impact you have will make
a difference. Invest time in part-
nerships that show potential due
to shared interests and long-term
goals. % % %k *

Scorpio (Oct. 23-Nov. 21): Tidy
up loose ends before you face
penalties. Expect the unexpected
and be on guard to make moves
to protect your rights, belongings
and prospects. Letting anger

or emotions surface will work
against you. Take a deep breath
and look for alternatives that
benefit not just you but everyone
around you. % %

Sagittarius (Nov. 22-Dec. 21):
Take the plunge and get things
done. Please don't waste time on
trivial matters or those spinning
their wheels and accomplishing
little. Be a mover and a shaker
and set high standards for others
to aspire to, and opportunity will
head in your direction. Personal
gain is within reach. % % % % %
Capricorn (Dec. 22-Jan. 19):
Take time to relax, set your mind
free and dissect your options. Visit
a place that you find serene. Mull

over conversations and possibili-
ties while sizing up situations, and
you'll gain perspective regarding
what you want and how to make it
happen. Look over your invest-
ments, and consider implementing
a healthier lifestyle. % % %
Aquarius (Jan. 20-Feb. 18): Sit
back and watch the world unfold
around you. Consider your options
and the changes necessary to find
your happy place. Attend a con-
ference or research a subject that
addresses issues you face. Look
for holistic alternatives to ease
stress and turn your passion into a
lucrative pastime. % % %

Pisces (Feb. 19-March 20):
Rethink your current qualifica-
tions and what you enjoy doing,
and seek alternative ways to use
your attributes to get ahead. Use
your imagination, but refrain from
taking an unnecessary risk. Con-
versations will be misleading, and
verification is a must if you want
to avoid mistakes or loss. % % %
Birthday Baby: You are imagi-
native, outgoing and entertain-
ing. You are affectionate and
approachable.

1star: Avoid conflicts; work
behind the scenes. 2stars: You
can accomplish, but don't rely
on others. 3stars: Focus and
you'll reach your goals. 4 stars:
Aim high; start new projects. 5
stars: Nothing can stop you; go
for gold.
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Visit one of our many Bay Area branches
and grow your future today!

Fremont:
(510) 738-3137

Pleasanton:
(925) 856-5909

Menlo Park:
(650) 275-6277

San Jose West:
(669) 209-4214

Milpitas:
(408) 539-0159

San Francisco:
(415) 610-5766

Danville, San Jose Downtown, and Los Altos

Branches Coming Soon!

For additional branch locations visit www.poppy.bank

*The promotional Annual Percentage Yield (APY) is accurate as of April 1, 2025 and is subject to change
without notice. A minimum balance of $1,000 must be maintained to obtain the advertised Annual
Percentage Yield. Electronic statements must be activated, and enrollment maintained, to avoid a
monthly $5.00 paper statement fee. Refer to the Terms and Conditions of Your Account disclosure for
additional terms and conditions that apply to your account. Fees and withdrawals of principal or
interest could reduce earnings. For additional fees and charges that may apply to your account, refer to
the Personal Schedule of Fees & Charges Disclosure. Offer only available at participating branches.
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SAN JOSE WATER 2024

CONSUMER

CONFIDENCE REPORT

San Jose Water has published its 2024
Consumer Confidence Report, also known
as the annual Water Quality Report.

This summary is based on data collected
in 2024. We invite our customers to
view or download the document at;

www.sjwater.com/ccr

A hard copy is available upon request by
contacting Customer Service at:
customer.service@sjwater.com

Learn more about where your water
comes from and how it measures up to
federal and state drinking water

quality standards.

We are committed to maintaining the
highest quality of water for our customers
and conduct thorough testing to ensure
compliance with all drinking water

regulations.




From: Stephanie Napoleon

To: Liann Walborsky

Cc: Stephanie Vogel; Suzanne Delorenzo
Subject: RE: Bill message for CCR

Date: Tuesday, May 27, 2025 10:55:13 AM

Absolutely, adding now!

From: Liann Walborsky <Liann.Walborsky @sjwater.com>

Sent: Tuesday, May 27, 2025 9:15 AM

To: Stephanie Napoleon <stephanie.napoleon@sjwater.com>

Cc: Stephanie Vogel <Stephanie.Vogel@sjwater.com>; Suzanne Delorenzo
<Suzanne.Delorenzo@sjwater.com>

Subject: Bill message for CCR

Stephanie-
Can we start running this bill message:

San Jose Water has filed its 2024 Consumer Confidence Report (also known as a Water Quality
Report). We are committed to maintaining the highest quality of water for our customers and
conduct thorough testing to ensure compliance with all drinking water regulations. Head to:
https://www.sjwater.com/ccr

Thanks,
Liann

Liann Walborsky
Director of Corp Communications, San Jose Water

| Office: +1 408 918-7247 | Email: liann.walborsky@sjwater.com

Important Notice: This email may contain confidential or proprietary
information belonging to H20 America or one of its subsidiaries. If you are not
the intended recipient, the sender requests that you immediately inform him or
her that you have received it and that you immediately destroy the email. Please
note that the use of confidential or proprietary information when you are not the
intended recipient may have legal effects. Nothing in the body of this email is
intended to be an electronic signature or is intended to create a binding
contract.
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From: Liann Walborsky

To: Stephanie Vogel
Subject: FW: This month"s SJW Happenings
Date: Tuesday, July 1, 2025 1:52:41 PM

CCR mentioned here.

—————————— Forwarded message ---------

From: San Jose Water Company <e-news@sjwater.com>
Date: Mon, Jun 9, 2025 at 10:55 AM

Subject: This month's SJIW Happenings

To: <caiona@sterlingpr.com>

A Guide to Your Water Bill in 2025


mailto:Liann.Walborsky@sjwater.com
mailto:Stephanie.Vogel@sjwater.com
mailto:e-news@sjwater.com
mailto:caiona@sterlingpr.com

We understand the impact water costs have on our customers. We created this
brief video guide to break down exactly where your dollar goes when it comes to
your water bill. Learn how much of what you pay goes towards water supply
rates set by Valley Water, operating costs, infrastructure upgrades and more.

LEARN MORE

Water Quality Corner - 2024
Consumer Confidence Report

The 2024 Consumer Confidence Report, also known as the
annual Water Quality Report, is here! At SJTW, our top priority
is to consistently provide high-quality drinking water that
meets state and federal standards. Within this report, you’ll
find more details about your drinking water — where it comes
from, what’s done to protect and treat it, and the results of our
water quality tests. It includes the results of more than 5,960

water samples (about 94 tests a day), which were tested at


https://url.us.m.mimecastprotect.com/s/r9nFCv2Y9JCEVPMqtQfEhQDxTz?domain=sjwater.us10.list-manage.com
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state certified laboratories for over 200 water quality
parameters. This summary is based on data collected last year
(which is why it is dated 2024) but published in 2025.

LEARN MORE

San Jose Giants Water Awareness
Night - Thank You!

We had the best time at Water Awareness Night! Thank you
San Jose Giants and all our customers who attended. It was a
perfect evening with the San Jose Water Singers and SJW
Senior Administrative Coordinator, Karen Juliano, threw the
first pitch to kick off the night filled with baseball, fun games,
and giveaways. A special thank you to all our employee
volunteers who helped make this night at the ballpark a home

run!

SJW Infrastructure Improvement
Progressing at Cambrian Tank
Replacement Project

The Cambrian Station site previously relied on two earthen
embankment reservoirs, originally constructed in 1890 and
1921. These aging reservoirs had reached the end of their
useful life and no longer met current seismic standards,
necessitating their replacement. To modernize the site, SIW is
constructing two prestressed concrete tanks, each with a
capacity of 8 million gallons. Together, these tanks will

provide 16 million gallons of potable water storage with


https://url.us.m.mimecastprotect.com/s/vQ02CxkV7jILNgrDtYiPhyFD3b?domain=sjwater.us10.list-manage.com

enhanced seismic performance and improved operational
reliability. The full Cambrian Station project remains on

schedule for completion in September 2027.

LEARN MORE

Stars and Strides Run - June 28,
2025

Join SJW at the 5th Annual Bloom Energy and Tarana
Wireless Stars and Strides 5K-10K Run/Walk and Kids Fun
Run! Nearly 90 SJW employees and their family members
helped raise money for Valley Health Foundation last year and
we’re excited to run and support again. We’re proud to have
been a sponsor since the race’s beginning in 2021, which has
raised hundreds of thousands of dollars to help those in our

local communities. Looking forward to this great event in

LEARN MORE

downtown San Jose!

Flexible Payment Plans with
PromisePay

Flexible payment plans are available to help you catch up and
move forward. As the weather warms up, it’s a good time to
track your SJW bill. Warmer months often mean using more

water around the house and in your yard—potentially leading
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to an increased bill. If your account is past due, or you know
someone who’s behind, flexible PromisePay plans can help.
These plans break up balances into smaller, manageable

payments over time—with no late fees and no surprises. It’s

quick to enroll and easy to manage. Whether you’re looking to

catch up or just want peace of mind this season, we’re here to

LEARN MORE

help.

Project Spotlight: Perie Lane

Station

SJW recently upgraded our Perie Lane Station, an essential
facility serving over 125 homes in San Jose. This major
upgrade included a brand-new standby generator to keep
water flowing during power outages, modern pumps and
motors to boost reliability, and a new disinfectant
management system to enhance water quality. We’ve also
replaced outdated equipment, removed health hazards like
mercury equipment, and added a secure pump house to protect
critical components—all while keeping the station running
throughout construction. These improvements help ensure
safe, high-quality, and dependable water service—now and

into the future.


https://url.us.m.mimecastprotect.com/s/pIseCADQ9OtZqP7BTMu2hGK8tM?domain=sjwater.us10.list-manage.com

Pay Your Bill Online

We offer a secure and easy way to make
bill payments online. Use your credit or
debit card to submit payments at a time
that works best for you. Our Billing and
Payment page has a quick link to our Pay
by Credit Card feature. For questions,
please do not hesitate to contact us.

More Info >>

Third-Party Notification

Want to make sure someone other than
you knows about a water-shutoff before it
happens? You can designate a friend,
family member or neighbor to receive a
copy of any disconnection notice due to
non-payment. Before the water is shutoff,
they will be notified. Please note that the
person you designate is NOT financially
responsible for your bill.

More Info >>

June 2025
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Add us to your address book
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San Jose Water's post X

At San Jose Water, our top priority is to consistently provide high-quality drinking water that meets
state and federal standards. Our water quality report for 2024 is now available on our website.
Within this report, you'll find more details about your drinking water — where it comes from, what's
done to protect and treat it, and the results of our water quality tests.

It iIncludes the results of more than 5,960 water samples (about 94 tests a day), which were tested
at state certified laboratories for over 200 water quality parameters.

View the full report here: https://[www.sjwater.com/waterquality
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At San Jose Water, our top priority is
to consistently provide high-quality
drinking water that meets state and
federal standards. Our water quality
report for 2024 is now available on
our website. Within this report, you'll
find more details about your drinking
water — where it comes from, what's
done to protect and treat it, and the
results of our water quality tests.

It includes the results of more than
5,960 water samples (about 94 tests
a day), which were tested at state
certified laboratories for over 200
water quality parameters.

View the full report through the link in
our bio.
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At San Jose Water, our top priority is to consistently provide high-quality
drinking water that meets state and federal standards. Our water quality report
for 2024 is now available on our website. Within this report, you'll find more
details about your drinking water — where it comes from, what's done to protect
and treat it, and the results of our water quality tests.

It includes the results of more than 5,960 water samples (about 24 tests a day),
which were tested at state certified laboratories for over 200 water quality
parameters.

View the full report here: https:/finkd.in/dhUpuGXr
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San Jose Water's post X

Cheers to National Hydration Day[; Have you checked out our 2024 Water Quality Report yet for
all the details on your drinking water?

This brochure provides a snapshot of last year’s water quality data and details about where your
water comes from. Check it out here: https://ow.ly/72J650WfbcB
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Have you checked out our 2024 Water
Quality Report yet for all the details on
your drinking water?

This brochure provides a snapshot of
last year's water quality data and details
about where your water comes from.
See it now through the link in our bio!
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From: Liann Walborsky

To: Stephanie Vogel
Subject: FW: SJW"s Commitment to Quality
Date: Tuesday, July 1, 2025 1:56:43 PM

Standalone email to customers about the CCR.

From: Liann Walborsky <lwalborsky@gmail.com>
Sent: Tuesday, July 1, 2025 1:55 PM

To: Liann Walborsky <liann.walborsky@sjwater.com>
Subject: Fwd: SJIW's Commitment to Quality

/\ WARNING:This email originated from outside the organization. Be extra

cautious with attachments and links in this email. /\

---------- Forwarded message ---------

From: San Jose Water Company <e-news@sjwater.com>
Date: Tue, Jun 24, 2025 at 12:07 PM

Subject: SIW's Commitment to Quality

To: <lwalborsk mail.com>

Clean, High-Quality Drinking Water You Can Trust

We’'re pleased to report the water quality results in our system meet all state and
federal drinking water standards.
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We recently published our 2024 Annual Consumer Confidence Report (CCR),
also known as the SJW Annual Water Quality Report. This report includes the
results of more than 5,960 water samples (about 94 a day), which were tested at
state certified laboratories for over 200 water quality parameters.

Key findings from the report:

® Our Water Meets All State and Federal Drinking Water Standards:
Satisfies over 200 water quality parameters.

® Addressing Forever Chemicals: The design for the PFAS treatment
facility at Williams Station is now complete. Once operational, this facility
will effectively reduce PFAS levels in our water supply, demonstrating our
commitment to delivering reliable, high-quality drinking water.

e Continuous Water Quality Testing: We conduct more than 27,000 water
quality tests throughout the year.

e Commitment to Stewardship: We protect our water sources, land and
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the environment for current and future generations.

Read our full 2024 Consumer Confidence Report.

The most important thing we do each and every day is to provide clean, high-
quality drinking water that you can trust. For more information on water quality,

visit www.sjwater.com/waterquality.

Thank you,
San Jose Water
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