Reference Document for Electronic Delivery of CCRs, Appendix B
Revised February 2021

APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: City of Mountain View
Water System Number: | 4310007

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on June 30, 2025 (date) to customers (and appropriate notices
of availability have been given). Further, the system certifies that the information
contained in the report is correct and consistent with the compliance monitoring data
previously submitted to the State Water Resources Control Board, Division of Drinking
Water (DDW).

Certified by:

Name: Mike Vasquez Title: Utilities Services Manager

Signature: WVW%’{ Date: 10/1/2025
Phone number: 650-903-608@ d

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

[] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

X CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

X Posting the CCR at the following URL: www.MountainView.gov/CCR

[] Mailing the CCR to postal patrons within the service area (attach zip codes
used)

[] Advertising the availability of the CCR in news media (attach copy of press
release)

[] Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)

e Municipal Operations Center

X
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¢ Mountain View City Hall
e Mountain View Senior Center
¢ Mountain View Community Center
Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools
Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)
Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)
[] Other (attach a list of other methods used)
Xl For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible
internet site at the following URL: www.MountainView.gov/CCR
[] For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

O X 0O

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

X Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL: www.MountainView.gov/CCR

X Water system emailed a notification that the CCR is available and provides a direct

URL to the CCR on a publicly available site on the Internet where it can be viewed

(attach a copy of the emailed CCR notification). URL: www.MountainView.gov/CCR

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body

of an email, not as an attachment (attach a copy of the emailed CCR).

] Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

N

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.
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The City of Mountain View sent postcards (attached) to businesses and residents informing
them that the 2024 CCR was available and provided a weblink to access the report online,
as well as contact information to request a paper copy. A notice of the CCR was provided
in the City’s Council Connection newsletter and the City Hall Connection. We also sent out
9,012 emails to residents that were registered to the City’s WaterSmart program, and bill
inserts to 10,988 residents receiving paper utility bills. Physical copies of the CCR were
also delivered to the Municipal Operations Center, City Hall, Senior Center, and Community
Center for the public to take.

This form is provided as a convenience and may be used to meet the certification
requirement of
section 64483(c) of the California Code of Regulations.
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2024 WATER QUALITY'REPORT

City of

\er; Mountain View

Your annual report is now available online: MountainView.gov/CCR
To request a paper copy of the report, call 650-903-6241 or email WaterQuality(@MountainView.gov



https://www.mountainview.gov/our-city/departments/public-works/water-and-sewer-services/water/water-quality/ccr
mailto:WaterQuality%40MountainView.gov?subject=

The City of Mountain View’s annual A o
Consumer Confidence Report (CCR) V57 MountainView

contains a summary of water quality sampling results and
other important information about Mountain View’s water Public Services Division
system. The CCR describes where your water comes from 231 North Whisman Road
and how it compares to drinking water standards set by the Mountain View, CA 94043
United States Environmental Protection Agency and the

State Water Resources Control Board.

City of Mountain View

To request a paper copy of the 2024 Consumer Confidence
Report, or if you have questions, call 650-903-6241.

THIS REPORT CONTAINS IMPORTANT FACTS AND

INFORMATION ABOUT YOUR DRINKING WATER.

2% @ To view a copy visit MountainView.gov/CCR
g5r53  or scan the QR code.

Informacién importante sobre la calidad del agua disponible

en MountainView.gov/CCR

BXRKFHEERER  151518): MountainView.gov/CCR

Ha catite MountainView.gov/CCR MoxHo0 03HaKoMMTbCA C
BarkHOM MH(OpMaLMel 0 KauecTBe Ballel BOAONPOBOAHOM BOAbI.



https://www.mountainview.gov/our-city/departments/public-works/water-and-sewer-services/water/water-quality/ccr
https://www.mountainview.gov/our-city/departments/public-works/water-and-sewer-services/water/water-quality/ccr
https://www.mountainview.gov/our-city/departments/public-works/water-and-sewer-services/water/water-quality/ccr
https://www.mountainview.gov/our-city/departments/public-works/water-and-sewer-services/water/water-quality/ccr
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To request a paper copy of the report, call 650-903-6241,
email WaterQuality@MountainView.gov, or scan the QR code.

The City of Mountain View’s annual Consumer Confidence Report (CCR) contains a summary of water
quality sampling results and other important information about Mountain View’s water system. The
CCR describes where your water comes from and how it compares to drinking water standards set by
the United States Environmental Protection Agency and the State Water Resources Control Board.

This report contains important facts and information about your drinking water. To view a copy visit:

MountainView.gov/CCR.
Informacion importante sobre la calidad del agua disponible en MountainView.gov/CCR.
AREBEXRTRIRAKNELREEELNEE - NHFEFEA 15150 MountainView.gov/CCR.

Ha caiiTe MountainView.gov/CCR MOXHO 03HaKOMMTbCA C BaXXHOW MHOPMaLMeEN 0 KadecTse
BalLeWM BOJONPOBOAHOM BOAbI.


https://www.mountainview.gov/our-city/departments/public-works/water-and-sewer-services/water/water-quality/ccr
https://www.mountainview.gov/our-city/departments/public-works/water-and-sewer-services/water/water-quality/ccr
https://www.mountainview.gov/our-city/departments/public-works/water-and-sewer-services/water/water-quality/ccr
https://www.mountainview.gov/our-city/departments/public-works/water-and-sewer-services/water/water-quality/ccr
https://www.mountainview.gov/our-city/departments/public-works/water-and-sewer-services/water/water-quality/ccr
mailto:WaterQuality%40MountainView.gov?subject=
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The Boathouse & American Bistro at Shoreline Lake in Mountain View will provide a
unique way to enjoy fireworks on the Fourth of July. Experience the best view of the
Shoreline Amphitheatre fireworks show from a pedalboat, rowboat, canoe, kayak or
standup paddleboard on the lake, together with friends and family.

In addition, The American Bistro is rolling out a Fourth of July barbecue dinner from 6 -
8 p.m. prior to the fireworks show for everyone with watercraft reservations. Boarding
for dedicated vessels begins at 8:30 p.m.

To accommodate the influx of park goers seeking to picnic by the water's edge, and
enjoy all of the other water- and land-based festivities available that day, hours will be
extended past regular park hours for both the bistro from 8 a.m.—10:30 p.m. and the
boathouse from 10 a.m.—10:30 p.m.

For more information and to make reservations, visit Shoreline Lake.



https://shorelinelake.com/

The City of Mountain View and the Mountain View Chamber of Commerce are proud to
present the 10th annual Mountain View Technology Showcase, returning to Downtown
Mountain View on July 16 and 17. This free public event highlights the cutting-edge
technologies being developed right here in Mountain View—Dby startups, global
companies, and research institutions alike.

The event kicks off on Wednesday, July 16 at 5 p.m. at the Mountain View Center for
the Performing Arts with a panel titled The Future of Work: Al and the Workforce,
featuring leaders from LinkedIn, nSpire, and the Krause Center for Innovation.
Panelists will explore how artificial intelligence and automation are reshaping industries
and what it takes to build a future-ready workforce.

On Thursday, July 17, the Technology Showcase continues with interactive exhibits
from 11 a.m. to 3 p.m. at Civic Center Plaza (500 Castro St.), alongside a 4 p.m.
panel on The Growth of the Space Economy in the Bay Area. Featuring experts from
NASA, Lockheed Martin Space, and others, the discussion will highlight how
aerospace innovation here locally is influencing everything from national research to
daily life—and creating new career opportunities in the process. These are all free
events, but tickets must be reserved for the panels.

The panels are free to the public, but RSVP tickets are required.

For more information, view the news release.

The City of Mountain View Fire Department is proud to announce that it has once again

achieved the highest possible Public Protection Classification rating—Class 1—from
the Insurance Services Office, Inc. This marks the third time in MVFD’s history that it
has earned this prestigious designation. The MVFD remains the only fire department in
Santa Clara County to hold a Class 1 rating.

The ISO Class 1 rating is a nationally recognized benchmark of excellence in fire
protection services. It reflects MVFD’s commitment to deploying state-of-the-art
emergency response practices, maintaining robust infrastructure, and minimizing risk to
the community. Importantly, this rating can also help lower fire insurance premiums for
residential, commercial, and industrial properties across Mountain View, benefiting
residents and local businesses.

For more details, view the news release.


https://chambermv.org/
https://tickets.mvcpa.com/eventperformances.asp?evt=686
https://www.mountainview.gov/Home/Components/News/News/1096/284
https://www.mountainview.gov/our-city/departments/fire
https://www.mountainview.gov/Home/Components/News/News/1094/284

The Pickleball Study, Design and Construction Project is currently in the study phase,
which will be completed this fall. For more information, view the updated Frequently

Beginning Monday, July 7, there will be expanded hours for pickleball on the dual-
striped courts at Rengstorff Park:

* Mondays, Tuesdays, Thursdays: 9 a.m.-3 p.m., 6-8 p.m., 8-9 p.m.*

¢ Wednesdays & Fridays: 9 a.m.—3 p.m.

e Saturdays: 9 a.m.—2 p.m. (except on Mountain View Tennis Club tournament
dates)

e Sundays: 9:00 a.m.-2 p.m., 6-8 p.m., 8-9 p.m.*

*8-9 p.m. is reserved for first-come, first-served use for either pickleball or tennis play
and will be operated as a pilot program. City staff will continue to evaluate its
effectiveness.

Hours not listed above are dedicated to tennis. Pickleball play on dual-striped courts is
only allowed during the times listed above. Playing pickleball outside of these
designated hours is not permitted.

For information on court schedules and more, visit MountainView.gov/Pickleball.

2024 WATER QUALITY 'REPORT,

CONSUMER CONFIDENCE REPORT JUNE 2025



https://collaborate.mountainview.gov/pickleballstudy
https://www.mountainview.gov/our-city/departments/community-services/recreation/sports-fitness/pickleball

The City of Mountain View has released the 2024 Consumer Confidence Report, also
known as the Water Quality Report.

The report describes where our water comes from and how it compares to drinking
water standards set by the U.S. Environmental Protection Agency and the State Water
Resources Control Board. In 2024, Mountain View’s drinking water met all Federal and
State standards.

To request a paper copy of the 2024 Consumer Confidence Report, or for questions,
call 650-903-6241.

The Citywide Garage Sale is back! Seller registration starts Monday, July 7. The event
will take place on Saturday, Sept. 13, and Sunday, Sept. 14, from 8 a.m.—2 p.m.

Join hundreds of residents holding garage sales at their homes. This event supports
the City of Mountain View’s Zero Waste goals by keeping reusable items out of the
landfill and conserving natural resources.

Sellers may choose to participate on only one day or both days of the sale. Online and
printed address lists will show which days each participating seller is open.

An online map will allow participants to filter garage sales by date and items, as well as
other enhanced features to help attendees plan which homes to visit for the event.

Residents can register their homes for the sale at MountainView.gov/GarageSale.


https://mountainview.gov/ccr
https://www.mountainview.gov/our-city/departments/public-works/recycling-zero-waste/events/citywide-garage-sale

Attend our next free paper shredding event to protect your privacy and reduce waste.
Securely recycle confidential papers such as bank statements, pay stubs, canceled
checks, and credit offers.

Saturday, July 12
8a.m.-3p.m.
SMaRT Station, 301 Carl Rd., Sunnyvale

Please note the following:

¢ The line cuts off at 3 p.m. sharp. Avoid peak wait times by visiting between 9 a.m.
— 2 p.m., if possible.

« Limit of five bags or banker boxes per household. Small paperclips, staples,
spiral notebooks, and rubber-bands are acceptable.

* Remove paper from heavy binders or binder clips to prevent damage to the
shredding equipment.

For Mountain View and Sunnyvale residents only with proof of residency required.

For more information on the paper shredding event, visit our webpage at
MountainView.gov/ZeroWasteEvents.



https://www.mountainview.gov/our-city/departments/public-works/recycling-zero-waste/events

Music on Castro continues every Wednesday as singers and songwriters perform live
music on the 200 block of Castro Street. The community is invited to come out to enjoy
the free entertainment while shopping and dining Downtown.

Wednesday, July 2
Norman Kahan
5-6:45 p.m.

Wednesday, July 9
Jim Witzel Quartet
5-6:45p.m.

The series will continue through early fall. For more information, visit Music on Castro.

Downtown Mountain View will pulse with energy as East Side Funk brings original jazz
and funk music during the Concerts on the Plaza series.

Friday, July 11
6 -7:30 p.m.
Civic Center Plaza, 500 Castro St.

Join your friends, neighbors, and fellow music lovers for nights packed with fun tunes
and dancing. Food, beer, wine and other beverages will be available for purchase at
the Bean Scene Cafe.

For more event details, visit Concerts on the Plaza.



https://www.mountainview.gov/our-city/departments/community-services/music-on-castro
https://www.mvcpa.com/visit/the-bean-scene-cafe
https://www.mountainview.gov/our-city/departments/community-services/special-events/concerts-on-the-plaza

Join us for an exciting Summer Outdoor Movie Night Series on Friday evenings from
July 11 through Aug. 15. Get ready for a night of open-air entertainment under the stars
on Friday, July 11 featuring Inside Out 2. Beginning at 7:30 p.m., the first 50 youth to
visit the information booth will receive a movie-themed giveaway pack. Glow sticks will
be available for everyone!

Friday, July 11
7:30 p.m.
Cuesta Park, 615 Cuesta Dr.

Plus, enter to win a VIP upgrade! You could be our lucky winner of a VIP movie
experience for your family, complete with comfy chairs, a delicious snack pack with
popcorn and candy, and refreshing drinks — all setup and waiting for you! Enter to win
at the information booth from 7:30 — 8:20 p.m. One entry per family. The winning family
will be announced at 8:25 p.m.

All movies begin at 8:30 p.m. or when dark. Bring a blanket or lawn chair to enjoy the
show.

For more information, visit Summer Outdoor Movie Night Series.

Come Back to the 5 & Dime, Jimmy Dean, Jimmy Dean: A New Musical at MVCPA


https://www.mountainview.gov/our-city/departments/community-services/special-events/summer-outdoor-movie-night-series

Experience the Mountain View Center for the Performing Arts. Some of MVCPA's
upcoming events are featured below. For all upcoming performances, visit
MVCPA.com.

June 18 - July 13 | Come Back to the 5 & Dime, Jimmy Dean, Jimmy Dean: A New
Musical | TheatreWorks Silicon Valley | Set in the 1970s in a ramshackle Texas town, 5
& Dime follows a group of friends as they celebrate the 20th reunion of their fan club
“The Disciples of James Dean.” As the women look back fondly at their younger days,
the arrival of a familiar stranger threatens to uncover deep-seated truths and
unexpected connections. Based on the cult classic Broadway play and feature film, this
rockin’ country musical is a story about choosing your family, creating your community,
and finding your way. Get Tickets

July 10 - 13 | Chicago: Teen Edition | Peninsula Youth Theatre | A dazzling production
of the musical theatre classic CHICAGO by a talented cast of 16 high school students.
In roaring twenties Chicago, Roxie Hart murders a faithless lover and convinces her
hapless husband, Amos, to take the rap... until he finds out he’s been duped and turns
on Roxie. Convicted and sent to death row, Roxie and another “Merry Murderess,”
Velma Kelly, vie for the spotlight and the headlines, ultimately joining forces in search
of the “American Dream”: fame, fortune, and acquittal. Get Tickets


https://www.mvcpa.com/
https://my.theatreworks.org/overview/6831?_gl=1*1k9wj0y*_ga*NDk2NzM5NTgzLjE3NDMwMjExOTg.*_ga_KPN8QPFW7C*czE3NDgxMjU1MTAkbzE0JGcxJHQxNzQ4MTI1NTI1JGowJGwwJGgw*_gcl_au*MTk1MDQzMDExMi4xNzQ1NTI1MTc1*_ga_74TQE0Z52Y*czE3NDgxMjU1MTAkbzUxJGcxJHQxNzQ4MTI1NTI1JGowJGwwJGgw
http://tickets.mvcpa.com/pytcte
https://www.mountainview.gov/cityevents/

