Reference Document for Electronic Delivery of CCRs, Appendix B
Revised February 2021

APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: City of Mountain View

Water System Number: | 4310007

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on June 25, 2021 to customers (and appropriate notices of availability
have been given). Further, the system certifies that the information contained in the
report is correct and consistent with the compliance monitoring data previously
submitted to the State Water Resources Control Board, Division of Drinking Water
(DDW).

Certified by:

Name: Mike Vasquez Title: Utilities Services Manager

Signature: WV@%} Date: 9/30/2021

Phone number: (650) 903-6081"~

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

[[] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

X] CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

X Posting the CCR at the following URL: www.mountainview.gov/ccr2020 )

[[] Mailing the CCR to postal patrons within the service area (attach zip codes
used)

[[] Advertising the availability of the CCR in news media (attach copy of press

[]

release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)
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http://www.mountainview.gov/ccr2020

X
[

X Posted the CCR in public places (attach a list of locations)
e Municipal Operations Center (lobby)
e Mountain View City Hall (lobby, next to Public Works)
e Mountain View Senior Center (lobby)
e Mountain View Community Center (lobby)

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic
community newsletter or listserv (attach a copy of the article or notice)
Electronic announcement of CCR availability via social media outlets (see
attached social media posts)

[] Other (attach a list of other methods used)

For systems serving at least 100,000 persons: Posted CCR on a publicly-
accessible internet site at the following URL: www.mountainview.gov/ccr2020

For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

X O 0O

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

X

N

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (Postcard
attached). URL: www.mountainview.gov/ccr2020

Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(Sample email attached). URL: www.mountainview.gov/ccr2020 (hyperlinked text
“2020 Water Quality Report: see attached email sample)

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the
body of an email, not as an attachment (attach a copy of the emailed CCR).
Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.



http://www.mountainview.gov/ccr2020
http://www.mountainview.gov/ccr2020
http://www.mountainview.gov/ccr2020

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive
electronic delivery.

The City of Mountain View sent postcards (attached) to businesses and residents
informing them that the 2020 CCR was available and provided a weblink, as well as
contact information to request a paper copy. We also sent out social media posts
notifying the public of the CCR’s availability. In addition, we sent out emails to the
residents currently signed up to the City’s WaterSmart program. Physical copies of the
CCR were also delivered to City Hall, the Municipal Operations Center, Senior Center
and Community Center for the public to take.

This form is provided as a convenience and may be used to meet the certification
requirement of
section 64483(c) of the California Code of Regulations.

Social Media Posts

Annual Water Quality Report Released

Mountain View’s 2020 Consumer Confidence
Report, also known as the Water Quality
Report, is now available. The report describes
where your water comes from and how it
compares to drinking water standards set by
the U.S. Environmental Protection Agency and
the State Water Resources Control Board.

For example, the City of Mountain View

supplies approximately 8.9 million gallons per day of drinking water to nearly 18,000
metered customers using reservoirs, pump stations, wells and approximately 180
miles of pipeline.

Learn about your drinking water and much more: view the report online.
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City of Mountain View @MountainViewGoy - Jul 2 al
The Annual Water Quality Report is now available.

The report describes where your water comes from and how it compares to
drinking watér standards sat by the @EPA and the @CaWaterSoards.

I mountainview.gov/cor2020

City of Mountain View @MountainViewGov - Jul 11
Check out the latest City Hall Connection featuring:

o8 Movie nights & other events

i City Hall reopening 7/12

£ @MVPubliclibrary service updates
B @CAgovemor visits LifeMoves MV
Annual Water Quality Report

B @PGE4Me safety webinars

& more!

B myemail constantcontact.com/City-Hall-Conn...




Sample Email

Subject: Annual Water Quality Report Now Available

1112 Carlos Privada
1095-600000.02

CiTy OF MOUNTAIN VIEW

Dear Yevgeny,

The City of Mountain View's 2020 Water Quality Report is now available
online. Learn where your drinking water comes from, view water quality
test results, and find other important information about Mountain View's
water system.

If you would like a paper copy of this report mailed to you, please call
(650) 903-6241 or email waterquality@mountainview.gov.

Thank you,

Matt Seeno
City of Mountain View

This email was sent to test-inbox@watersmart. com from City of Mountain View and refers to
account 1095-600000.02 with service at 1112 Carlos Privada.

Change your communication preferences or unsubscribe.

Postcard, Bill Insert and CCR on the following pages
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CONSUMER CONF

Your annual report is now available onl
To request a paper copy of the report call (650) 903 62
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City of Mountain View
Public Services Division
231 North Whisman Road
Mountain View, CA 94043

4 The City of Mountain View's annual Consumer Confidence Report
(CCR) contains a summary of water quality sampling results and
other important information about Mountain View's water system.
The CCR describes where your water comes from and how it compares
to drinking water standards set by the United States Environmental
Protection Agency and the State Water Resources Control Board.

4 To request a paper copy of the 2020 Consumer Confidence Report, or
if you have questions, call (650) 903-6241.

4 THIS REPORT CONTAINS IMPORTANT FACTS AND INFORMATION
ABOUT YOUR DRINKING WATER. TO VIEW A COPY VISIT:
www.mountainview.gov/ccr2020

4 Informacion importante sobre la calidad del agua esta disponible en
www.mountainview.gov/ccr2020

& HRAKREEE R, iEU7 R www.mountainview.gov/ccr2020

4 Ha cante www.mountainview.gov/ccr2020 MOXXHO
03HaKOMUTbLCS C Ba>XHOW MHDOPMaLMen O KavyecTBe
Baller BOLOMPOBOAHOM BOAbI.
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Crty OF MOUNTAIN VIEW

o
Water Quality 2020
JUNE 2021 CONSUMER CONFIDENCE REPORT

Your annual report is now available online
www.mountainview.gov/ccr2020

To request a paper copy of the report, call 650-903-6241 or email waterquality@mountainview.gov.

The City of Mountain View's annual Consumer Confidence Report (CCR) contains a summary
of water quality sampling results and other important information about Mountain View's
water system. The CCR describes where your water comes from and how it compares to drinking
water standards set by the United States Environmental Protection Agency and the State Water
Resources Control Board.

This report contains important facts and information about your drinking water. To view a copy
visit: www.mountainview.gov/ccr2020.

Informacién importante sobre la calidad del agua esté disponible en www.mountainview.gov/ccr2020.
AR EEF R, 1515 R): www.mountainview.gov/ccr2020.

Ha cante www.mountainview.gov/ccr2020 MOXXHO O3HAaKOMUTBLCS C Ba>KHOM
MHPopMaLmMen 0 KayecTBe BalLeN BOAOMNPOBOAHON BOAbI.
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CITY OF MOUNTAIN VIEW -

Tuolumne River

Your Water Quality

The City of Mountain View is committed to providing its customers
with a safe and reliable supply of high-quality drinking water. The City
of Mountain View tests over 2,000 water samples each year to continu-
ously monitor water quality and publishes a summary of water quality
sampling results and other information about Mountain View’s water
system in its annual Consumer Confidence Report. This Consumer
Confidence Report covers water quality information from January

to December 2020 and was prepared in accordance with Federal Safe
Drinking Water Act and State Water Resources Control Board (State
Water Board) requirements. In 2020, Mountain View’s drinking water
met all Federal and State standards.

Ensuring a Reliable Supply

This report describes the protection measures, monitoring programs,

and treatment processes used to protect your drinking water and provide

a safe and reliable supply. Details about where your water originates are

also explained in this report, including key planning, infrastructure, and

emergency preparations in place to ensure resilient water services.

2020

£ REPORT. “*JUN-—021

Read More Inside:

Your Drinking Water ......... 2
Protecting Source Waters .... 3
Protecting Your Health ...... 4
Water Quality ............ 5-6
Ensuring a Reliable Supply ... 7
How to ContactUs .......... 8

This report contains important informa-
tion about your community’s water qual-
ity. If necessary, please call 650-903-6145
to have the report translated or speak
with a friend who understands it well.

Este informe contiene informacion
importante sobre la calidad del agua
de su comunidad. Si es necesario, llame
al 650-903-6145 para que le traduzcan
el informe o hable con un amigo que le
pueda explicar el contenido.

370 coobLeHNe COAEPXKUT BaXKHYIO
MHPOpPMaLMIO O KauecTBe BOAbI B HaLIeM
pervoHe. Ecnu Bam Hy»kHa nomoLLpb ¢
nepesofioM, 3BOHUTe No Homepy 650-903-
6145 nnn noropopuTe € YeJI0BEKOM, XOPOLLO
NOHMMAKLMM aHINUIACKNIA A3bIK.

KO RECLT AT RO R KRN E LA
£, AL, HH4650-903-6145 &
K#MEHRE, REHTHRIHREGME %



YOUR DRINKING WATER

The City of Mountain View supplies approximately 8.9 million gallons per day of drinking water to nearly 18,000 metered customers
using reservoirs, pump stations, wells, and approximately 180 miles of pipeline. The City obtains water from several sources to provide
operational flexibility and reliability during system maintenance, changing water supply conditions, and disasters. Mountain View’s
drinking water sources and treatments are described below.

San Francisco Public Utilities Commission WHERE YOUR WATER COMES FROM

The City purchases approximately 87 percent of its drinking water
from the San Francisco Public Utilities Commission’s (SFPUC)
Regional Water System. Most of the SFPUC’s water originates from
Sierra Nevada snowmelt that flows into the Tuolumne River and is
stored in the Hetch Hetchy Reservoir in Yosemite National Park.
Other sources of SFPUC water include rainwater runoff collected in
watersheds in Alameda, San Mateo, and Santa Clara counties.

Prior to reaching Mountain View, water from Hetch Hetchy
Reservoir is treated using ultraviolet light and chlorine disinfec-
tion, pH adjustment for optimum corrosion control, fluoridation
for dental health protection, and chloramination for maintaining
disinfectant residual and minimizing the formation of regulated
disinfection byproducts. Water captured from local watersheds is
treated using filtration, disinfection, fluoridation, pH adjustment,
and taste and odor removal processes.

Valley Water

Approximately 11 percent of the City’s potable water supply

is purchased from the Santa Clara Valley Water District, now
known as Valley Water. Surface water is imported mainly from

the South Bay Aqueduct, Dyer Reservoir, Lake Del Valle, and San
Luis Reservoir, which all draw water from the Sacramento — San
Joaquin Delta watershed. Valley Water’s local water sources include
Anderson and Calero Reservoirs. However, Anderson Reservoir is
currently offline for dam rehabilitation.

Shoreline Blvd.

Valley Water’s three water treatment plants provide multiple

barriers for physical removal of contaminants and disinfection
of pathogens. Mountain View receives water from the Rinconada 1 SFPUC
Treatment Plant in Los Gatos. [ Valley Water

City WEI IS California Water Service

Two percent of the potable water supply comes from groundwater
wells owned and operated by the City. Groundwater beneath
Mountain View is present in two aquifers within the Santa Clara groundwater subbasin separated by natural clay formations. City wells
are drilled deep into the lower aquifer where the clay formations and geology help protect the City’s groundwater supply from contamina-
tion. Groundwater is blended with SFPUC water for distribution to City water customers. The City’s wells also serve as a backup water
supply during emergencies. Staff regularly tests water produced by City wells and conducts assessments to ensure the safety of the ground-
water supply.

Calaveras Reservoir photo: Dept. of Water Resources




PROTECTING SOURCE WATERS

Drinking Water Source Assessment Programs

To give water utilities and community members the information they need to protect their drinking water sources, the Safe Drinking
Water Act requires states to develop programs approved by the U.S. Environmental Protection Agency (EPA) to carry out assessments of
all source waters. A Drinking Water Source Assessment is a study that defines the land area contributing water to each public water system,
identifies the major potential sources of contamination that could affect the drinking water supply, and determines how susceptible the
public water supply is to this potential contamination. Utilities use the study results to reduce potential sources of contamination and
protect drinking water. Studies have been conducted for all three City of Mountain View potable water supplies and are available for review
at the State Water Resources Control Board, Division of Drinking Water District Office, 850 Marina Bay Parkway, Building P, Second Floor,
Richmond, California, 94804, 510-620-3474.

San Francisco Public Utilities Commission

The SFPUC conducts watershed sanitary surveys for its Hetch Hetchy supply
annually and local water sources every five years. The latest sanitary surveys

for non-Hetch Hetchy watersheds (e.g., Lake Eleanor, Lake Cherry, parts of the
Tuolumne River) were completed in 2021 for the period of 2016-2020. These
surveys evaluated the sanitary condition, water quality, potential contamina-
tion sources, and watershed management activities, and were completed with
support from partner agencies, including the National Park Service and U.S.
Forest Service. These surveys identified wildlife, livestock, and human activities
as potential contamination sources. Prior to distribution, the water meets or
exceeds all Federal, State, and County regulations.

Hetch Hetchy Reservoir

Valley Water

Valley Water’s source waters are vulnerable to potential contamination
from a variety of land use practices such as agricultural and urban
runoff, recreational activities, livestock grazing, and residential and
industrial development. Water from imported sources is also vulner-
able to wastewater treatment plant discharges, seawater intrusion, and
wildland fires. Commercial stables and historic mining practices may
also be sources of contamination to local water sources. No contami-
nant associated with any of these activities has been detected in Valley
Water’s treated water.

San Luis Reservoir photo: Dept. of Water Resources

City Wells

The source assessments of Mountain View’s drinking water wells determined the City’s groundwater is potentially vulnerable to contami-
nation from auto repair shops and leaking underground storage tanks, but noted these potential impacts are likely to be confined to the
upper aquifer. The City’s wells extract water from the lower aquifer and are closed through the upper aquifer to prevent contamination.

Water Supply Outlook

Water managers regularly monitor precipitation, snowpack and reservoir levels
to determine how much water will be available for the coming year. The 2020
water year was dry, with the Sierra Nevada snowpack reaching 53 percent of
normal by April 1. Although climate change continues to show the unpredict-
ability in snowpack levels, many reservoirs across the State remained above their
historical average through 2020.

The 2021 water year continues to be dry. The statewide snowpack for May 1 was 22
percent of normal and reservoir levels across California have declined. Drought
conditions are widespread and some areas have declared water shortage emergen-
cies. Mountain View and its wholesale suppliers encourage customers to use water

photo: Dept. of Water Resources

g

wisely. For current information, visit www.conservewater.mountainview.gov. 2020 Sierra Nevada snow survey site




PROTECTING YOUR HEALTH

Drinking water, including bottled water, may reasonably be expected to contain small amounts of some contaminants. The presence of
contaminants does not necessarily indicate the water poses a health risk. More information about contaminants and potential health
effects can be obtained by calling the EPA Safe Drinking Water Hotline at 800-426-4791. Some people may be more vulnerable to
contaminants in drinking water than the general population. Immuno-compromised persons undergoing chemotherapy, people who have
undergone organ transplants, people with HIV/AIDS or other immune system disorders, and some elderly and infants can be particularly
at risk from infections. These individuals should seek advice about drinking water from their health-care providers. Guidelines from the
EPA and the Centers for Disease Control and Prevention on ways to lessen the risk of infection from Cryptosporidium and other microbial
contaminants are available from the Safe Drinking Water Hotline at 800-426-4791.

Water Quality Monitoring

Nitrate: Nitrate in drinking water at levels above 10 milligrams per
liter (mg/L) is a health risk for infants less than six months of age.
Such nitrate levels in drinking water can interfere with the capacity
of an infant’s blood to carry oxygen, resulting in serious illness;
symptoms include shortness of breath and blueness of the skin.
Nitrate levels above 10 mg/L may also affect the ability of the blood
to carry oxygen in other individuals such as pregnant women

and those with specific enzyme deficiencies. If you are caring for
an infant or you are pregnant, you should seek advice from your
health-care provider. Nitrate levels in Mountain View’s water do
not exceed regulatory health levels.

Lead: To comply with State and Federal regulations, the City
conducts lead testing every three years. Water samples are tested
from representative homes throughout the City and the results are
published on Page 5 of this report. Lead in drinking water comes
primarily from materials and components associated with water
service lines and home plumbing. If present in your household
water, elevated levels of lead can cause serious health problems,
especially for pregnant women and young children. The City of
Mountain View is responsible for providing high-quality drinking
water in its distribution system but does not control the variety

of materials used in private plumbing components. If you are
concerned about lead in your water, you may wish to have your
water tested independently and flush your tap for 30 seconds to 2
minutes after long periods of nonuse. Testing can be performed
using an over-the-counter lead testing kit, commonly available at
local hardware stores or through a certified drinking water labora-
tory. Additional information on lead in drinking water, testing
methods, and steps you can take to minimize exposure is available
from the Safe Drinking Water Hotline or at www.epa.gov/lead.

School Testing: California law required water suppliers to conduct
lead sampling at all elementary, middle and high schools located

Drinking Water Contaminants

The sources of drinking water include rivers, lakes, streams, reservoirs, springs, and
wells. As water travels over the surface of the land or through the ground, it dis-
solves naturally occurring minerals, and, in some cases, radioactive material, and
can pick up substances resulting from the presence of animals or human activity.
Contaminants that may be present in source water include:

Microbial contaminants, such as viruses and bacteria, that may come from
sewage treatment plants, septic systems, agricultural livestock, and wildlife.

Inorganic contaminants, such as salts and metals, that can be naturally oc-
curring or from urban stormwater runoff, industrial or domestic wastewater
discharges, oil and gas production, mining, or farming.

Pesticides and herbicides that may come from a variety of sources such as agri-
culture, urban stormwater runoff, and residential uses.

on public land. Mountain View performs lead testing at all of the
required and requested school sites. No requests were received
for school lead sampling during 2020. Please contact your school
administrator for information about lead testing and results for
your local school.

Cryptosporidium and Giardia: Cryptosporidium and Giardia
are parasitic microbes found in most surface water supplies.

If ingested, these parasites may produce symptoms of nausea,
stomach cramps, and headaches. The SFPUC and Valley Water
regularly test for these waterborne pathogens and found very low
levels in source and treated water. However, current test methods
approved by the EPA do not distinguish between dead organisms
and those capable of causing
disease. Water treatment
techniques are implemented to
address health concerns from
microbial contaminants.

Chloramine Disinfectant:
Drinking water provided to
the City of Mountain View

by the SFPUC and Valley
Water is disinfected using
chloramine. Although people
and animals can safely drink
chloraminated water, chlo-
ramine must be removed or
neutralized for some special
users, including some busi-
ness and industrial customers,
kidney dialysis patients, and customers with fish and amphibian
pets. More information on chloramine is available at
www.epa.gov/dwreginfo/chloramines-drinking-water.

photo: Will Medina

City staff collecting a water sample

Organic chemical contaminants, including synthetic and volatile organic
chemicals that are by-products of industrial processes and petroleum produc-
tion, and can also come from gas stations, urban stormwater runoff, agricultural
application, and septic systems.

Radioactive contaminants, that can be naturally occurring or be the result of oil
and gas production and mining activities.

In order to ensure that tap water is safe to drink, the EPA and the State Water
Board regulate the amount of certain contaminants in water provided by public
water systems. The U.S. Food and Drug Administration sets standards for bottled
water (based on EPA standards) to provide the same protection for public health.
More information about contaminants and potential health effects can be
obtained by calling the EPA’s Safe Drinking Water Hotline at 800-426-4791.




The SFPUC, Valley Water and City of Mountain
View regularly collect and test water samples
from reservoirs, wells, and designated sampling
points to ensure the water supplied to Mountain
View customers meets State and Federal
drinking water standards. This table provides
an analysis of the results of water samples
collected in 2020. The table contains test results
for substances detected in the water, including
the name of each substance, the highest level
allowed by regulation, the amount detected, the
usual sources of each substance, and a key to
the units of measurement. Sample results that
are below detection limits are not listed. The
presence of a substance does not necessarily
indicate the drinking water poses a health risk.
For additional details about this table, refer to
the important definitions below and the table
key on Page 6.

Important Definitions

Detection Limit for Purposes of Reporting (DLR): The
minimum detection level established by the State Water
Board for purposes of reporting constitutes that may be
found in drinking water. Constituent levels below the DLR
are considered to be zero.

Maximum Contaminant Level (MCL): The highest

level of a contaminant that is allowed in drinking water.
Primary MCLs are set as close to the PHGs (or MCLGs) as

is economically and technologically feasible. Secondary
MCLs are set to protect the smell, taste, and appearance of
drinking water.

Maximum Contaminant Level Goal (MCLG): The level of
a contaminant in drinking water below which there is no
known or expected health risk. MCLGs are set by the EPA.
Maximum Residual Disinfectant Level (MRDL): The high-
est level of a disinfectant allowed in drinking water. Disin-
fection is necessary for control of microbial contaminants.
Maximum Residual Disinfectant Level Goal (MRDLG):
The level of a drinking water disinfectant below which
there is no known or expected health risk. MRDLGs do not
reflect the benefits of the use of disinfectants to control
microbial contaminants.

Notification Level: Notification levels are health-based
advisory levels established by the State Water Board
for chemicals in drinking water that lack maximum
contaminant levels (MCLs). When chemicals are found
at concentrations greater than their notification levels,
certain requirements and recommendations apply.

Public Health Goal (PHG): The level of a contaminant
in drinking water below which there is no known or
expected health risk. PHGs are set by the Office of
Environmental Health Hazard Assessment within the
California Environmental Protection Agency. Detailed
reports of the City’s PHG testing are available at
www.waterquality.mountainview.gov.

Regulatory Action Level (AL): The concentration of a
contaminant which, if exceeded, triggers treatment or
other requirements that a water system must follow.
Treatment Technique (TT): A required process intended
to reduce the level of a contaminant in drinking water.

CITY OF MOUNTAIN VIEW SOURCE WATER QUALITY DATA FOR 2020 (1)

Detected Contaminants Measurements Water Source
Primary Health Related Constituents Units DLR MCL or:;lgLG SFPUC Range Si':l;,ﬁ:;’]g' VaILeaynV;I:ter I‘\,:;I.egrv[vl\:taz CR'\:XQV:?g)S Typical Source in Drinking Water
Turbidity (3)
Unfiltered Hetch Hetchy Water NTU — 5 NS 0.2—0.5(4) [1.3] — — — Soil runoff
Filtered Water (turbidity) NTU - TT (5) NS - [0.4] - [0.12] — Soil runoff
Filtered Water (percentage of time) — — TT (5 NS 99.8% —100% = 100% — — Soil runoff
Microbiological
Giardia lamblia Cyst/L - T 0 0 — 0.05 (6) 0.01 (6) - - — Naturally present in the environment
Organic Chemicals
Total Trihalomethanes (TTHMs) ppb 0.5 80 NS —(7) —(7) 29 — 60 42.9 — Byproduct of drinking water chlorination
Total Haloacetic Acids (HAA-5s) ppb 1 60 NS —(7) —(7) 6— 16 9.9 — Byproduct of drinking water chlorination
Total Organic Carbon (8) ppm 0.3 1T NS 1.7—34 2.9 1.8—25 2.0 — Various natural and man-made sources
Inorganic Chemicals
Aluminum ppb 50 1000 600 — — ND ND 180 Erosion of natural deposits
Fluoride (9) ppm 0.1 2 1 ND — 0.7 0.3 (10) ND — 0.11 ND ND — 0.12 Erosion of natural deposits
Nitrate (as N) ppm 0.4 10 10 — — ND — 0.8 ND 35—6.6 Erosion of natural deposits
Radionuclides
Gross Alpha Particle Activity pCilL 3 15 0 — — — — ND — 4.3 Erosion of natural deposits
Constituents with Secondary Standards Unit DLR SMCL PHG
Chloride ppm NS 500 NS <3—15 8.7 56 — 66 61 ND — 40 Runoff from natural deposits
Color Unit NS 15 NS — — — — ND Naturally occurring organic materials
Odor TON 1 3 NS — — 1 1 ND Naturally occurring organic materials
Specific Conductance pSicm NS 1600 NS 30 — 260 160 473 — 534 509 640 Substances that form ions when in water
Sulfate ppm 0.5 500 NS 1— 34 17 60— 73 65 31— 32 Runoff from natural deposits
Total Dissolved Solids ppm NS 1000 NS <20 — 137 72 268 — 326 297 380 — 390 Runoff from natural deposits
Turbidity NTU NS 5 NS ND — 0.2 ND 0.02—0.12 0.04 0.25 — 0.55 Soil runoff
Other Water Constituents Analyzed Units DLR MCL [NL] PHG SR';T;E Asv Fel::gce Val:‘e:nvg\lzter Va‘I\I:Zr\;Vgaeter CRI\:'\‘IgVZe(Izl)s
Alkalinity (as CaCO3) ppm NS NS NS 6.7 — 138 55 66 — 86 74 240 Naturally occurring
Barium ppb 100 1000 2000 — — — — 120 — 140 Naturally occurring
Boron ppb 100 1000 NS = = 134 — 205 159 = Naturally occurring
Bromide ppb NS NS NS - = ND — 110 ND - Naturally occurring
Calcium (as Ca) ppm NS NS NS 29—29 12 20 — 235 21 68 — 78 Naturally occurring
Chlorate ppb 20 [800] NS 67 — 1200 (11) 262 (11) 78 — 279 155 — Naturally occurring
Hardness (as CaCO3) ppm NS NS NS 8.0—79 45 98 — 111 104 254 — 284 Naturally occurring
Iron ppb NS 300 NS — — = = ND — 150 (12) Naturally occurring
Magnesium ppm NS NS NS 02—6.8 4.0 12— 13 12 20 — 22 Naturally occurring
Molybdenum ppm NS NS NS — — 1.9 1.9 — Naturally occurring
pH — NS NS NS 8.6 —9.8 9.3 7.8—8.0 7.8 6.9—7.9 Naturally occurring
Phosphate ppm NS NS NS — — 11—12 1.1 — Naturally occurring
Potassium ppm NS NS NS 03 —1.3 0.8 2.7—32 2.9 1.3 Naturally occurring
Silica ppm NS NS NS 28—17 4.8 8—13 10 — Naturally occurring
Sodium ppm NS NS NS 2.4 —22 14 52 — 63 56 35 — 41 Naturally occurring
Strontium ppb NS NS NS 14 —242 110 — — — Naturally occurring
KEY
MOUNTAIN VIEW DRINKING WATER (1) Range or [Avg] Typical Source in Drinking Water — Not Applicable
Turbidity NTU — 5 NS 0.0 — 0.83 Soil runoff w t?:;;?&r;umam View
Organic Chemicals Csyt/L  Cysts per Liter
Total Trihalomethanes (TTHMs) ppb 05 80 NS 30.1 —54.7 (13) Byproduct of drinking water disinfection EPA Federal Environmental Protection Agency
Total Haloacetic Acids (HAA-5s) ppb 1 60 NS 15.4 — 35.0 (13 Byproduct of drinking water disinfection m? sggtgﬁ:ﬁ;
Other Water Constituents Analyzed NTU Nephelometric Turbidity Unit
Fluoride (9) ppm 0.1 2 1 [0.78] Naturally occurring and added for treatment Oocyst/L Oocysts per Liter
Total Chlorine ppm — MRDL=4 MRDLG=4 [2.59] Water disinfectant added for treatment pCi/L  picocuries per liter
Free Ammonia ppm NS NS NS ND — 0.51 Water disinfectant added for treatment ppb  parts perbillion (equal to micrograms per liter)
ppm parts per million (equal to milligrams per liter)
CustomerTap Lead and Copper Sampling SFPUC  San Francisco Public Utilities Commission
Lead (14) ppb 5 [15] 0.2 ND Corrosion of household plumbing SMCL  Secondary Maximum Contaminant Level
Copper (14) ppm 0.05 [1.3] 03 0.14 Corrosion of household plumbing TON  Threshold Odor Number

uS/cm  microSiemens/centimeter

Footnotes

(1) All results met State and Federal drinking
water health standards.

(2) CMV well sampling is conducted in
accordance with regulatory schedules.

(3) Turbidity is a water clarity indicator and
also indicates the effectiveness of water
treatment plants.

(4) Turbidity is measured every four hours
daily. Values shown are monthly average
turbidity values.

(5) Turbidity limits are based on the TT
requirements in the State drinking water
regulations, which require filtered water
turbidity to be equal to or less than 0.3
NTU a minimum of 95 percent of the time.

(6) Current test methods approved by the
EPA do not distinguish between dead
organisms and those capable of causing
disease. Water treatment techniques are
implemented to address health concerns
from microbial contaminants.

(7) SFPUC results not applicable. See
Mountain View Drinking Water results
below for relevant values.

(8) Total organic carbon is a precursor for
disinfection byproduct formation. The TT
requirement applies to the filtered water
from the Sunol Valley Water Treatment
Plant only.

(9) Fluoride occurs naturally in source waters
from the SFPUC, Valley Water, and City
wells. The City of Mountain View and
SFPUC added fluoride in 2020 to meet
State Water Board required levels.

(10) In May 2015, the State Water Board
recommended an optimal fluoride level
of 0.7 ppm be maintained in the treated
water. In 2020, the range and average
of the fluoride levels in SFPUC’s treated
water were 0.6 ppm - 0.9 ppm and 0.7
ppm, respectively.

(11) The reported chlorate maximum of 1200
ppb was taken from Sunol Valley Water
Treatment Plant. Due to blending in the
SFPUC water system, SFPUC operators
estimate this resulted in 147 ppb Chlorate
in delivered water.

(12) One iron sample from Well 22 measured
310 ug/L which exceeds the MCL. This
exceedance was attributed to sample
error as 6 follow-up samples all resulted
at or below 130 ug/L, which is consistent
with historical data.

(13) The reported data for TTHMs and HAA-5s
describe the range and the highest
quarterly running annual average value.
The MCLs only apply to the running
annual averages.

(14) The Lead and Copper Rule monitoring
results for 2019, the most recently
required testing, comply with the EPA
health regulations. None of the 40 water
samples collected at the consumer taps
had lead or copper concentrations above
the Action Level. Value reported is the
90th percentile.




ENSURING A RELIABLE SUPPLY

In order to ensure the delivery of safe, high-quality drinking water, Mountain View and its wholesale suppliers continuously work to
identify and prepare for potential risks to water systems through adaptive plans and responsive projects. Some of the ongoing impacts to
water systems include aging infrastructure, maintenance needs and changing water demands. Below is a summary of current initiatives
to ensure the safety and reliability of your drinking water.

Workforce Resiliency

The year 2020 presented the City with challenging, unforeseeable circumstances due to the COVID-19
global pandemic. The pandemic has upended our community, and many others throughout the world.
In the past year, the City and its wholesale suppliers demonstrated sound leadership by continuing to
work diligently to ensure the delivery of safe, high-quality drinking water.

To ensure water supply reliability, the City provided the following essential services during 2020:
replaced over 2,400 feet of water main pipelines, tested all backup generators for water facilities to
verify proper operation, and extended recycled water services to commercial customers.

Emergency Preparedness

The City completed a Water System Risk and Resilience Assessment (RRA) in 2020 as required by
the America’s Water Infrastructure Act. The RRA helps Mountain View prepare and assess potential
water system impacts due to climate change and infrastructure-related emergencies. The City’s
current Emergency Response Plan (ERP) is under revision to include action plans for emergency SFPUC Groundwater Storage an
scenarios identified in the RRA, measures to improve the resilience of the system, and strategies to aid Recovery site construction

in the resilience of the water system. The updated ERP is scheduled for completion in June 2021.

Photo: SFPUC

Regional Projects

Mountain View is working with its wholesalers and collaborating
with other suppliers on many infrastructure and system improve-
ment projects to ensure a safe and reliable water supply. Some of
the key projects for Valley Water’s system include several seismic
retrofit projects on four major reservoirs as well as integrated water
supply infrastructure updates, including pipeline replacements,
purified water treatment plant upgrade, and watershed restoration
and flood protection plans.

SFPUC is continuing implementation on many seismic retrofit
projects as well, some of which are part of the Water System
Improvement Program, including the Calaveras Dam Replacement
4 N X £ . project, Regional Groundwater Storage and Recovery Project, and
Rinconada Water Treatment Plant ‘ Valley Water  Watershed and habitat restoration.

Mountain View Projects

Mountain View performed several infrastructure maintenance, replacement and
upgrade projects to strengthen water system distribution. The City is working on

a Recycled Water Feasibility Study Update that will be released in 2021. The study
provides a roadmap of Mountain View’s future in recycled water use. Currently
underway is an update to the City’s Water Master Plan, which includes key infra-
structure projects in water supply and delivery, and provides a technical plan

for meeting the community’s future water demands. Additionally, the City will
continue the replacement of over 6,000 feet of water main pipes in 2021 as a part of
an ongoing effort to ensure reliable water supply in the future.

Most California water agencies, including Mountain View, have completed updates
to their Urban Water Management Plan (UWMP) and Water Shortage Contingency
Plan (WSCP). The UWMP evaluates the City’s long-term water supply and demand

needs. The WSCP is a component of the UWMP and addresses potential water Water main repair by Mountain View staff - photo: Gary Wheaton
shortage vulnerability, emergency loss of water sources and drought risks for Mountain View’s water supply. The City’s UWMP and
WSCP (included in Chapter 8 of the UWMP) are available online at www.mountainview.gov/uwmp.




City of Mountain View water operations and distribution staff. photo: Tammie Cravalho, 2018

Request a Copy of This Report

This 2020 Consumer Confidence Report is posted online at www.mountainview.gov/CCR2020. Please call 650-903-6241
or email waterquality@mountainview.gov if you would like a paper copy of this report mailed to you.

City Contact Information

Water Distribution Water Quality Technician Utility Billing

Public Services Division Tel: 650-903-6241 Finance and Administrative Services
231 North Whisman Road Email: waterquality@mountainview.gov 500 Castro Street, Second Floor
Mountain View, CA 94043 Web: www.waterquality.mountainview.gov Mountain View, CA 94041

Tel: 650-903-6329 . . Tel: 650-903-6317

; Ask Mountain View Online
Business Hours: 8:00 a.m. to 4:00 p.m. (M-F) o Business Hours: 8:00 a.m. to 5:00 p.m. (M-F)
Emergency Hours: 24 hours (7 days) www.mountainview.gov/askMV

To report suspicious activities or persons, please dial 911

To Get Involved

Members of the public are encouraged to attend Mountain View City City Council Meetings

Council meetings to provide input on decisions that affect Mountain 2nd and 4th Tuesdays, 6:30 p.m., via Zoom.

View’s water. All City Council meetings are available online only at this Please check the website for future updates regarding the status, date,
time. Information about meeting dates and agendas can be found and time for all City Council meetings.

online at www.mountainview.gov or by calling the City Clerk’s Office at
650-903-6304.

More Information

Public Health Goals Report San Francisco Public Utilities Commission U.S. EPA Safe Drinking Water Hotline
www.waterquality.mountainview.gov 415-554-3289 800-426-4791

Valley Water www.sfpuc.org www.epa.gov/safewater

408-265-2600 State Water Resources Control Board

www.valleywater.org 510-620-3474

www.waterboards.ca.gov/drinking_water
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