2019 Consumer Confidence Report

Water System Name: Report Date:  6/30/20

We test the drinking water quality for many constituents as required by state and federal regulations. This report shows the
results of our monitoring for the period of January 1 to December 31, 2018 and may include earlier monitoring data.

O’Conner Hosipital

Esteinforme contiene informacion muy importante sobre su agua parabeber. Favor de comunicar se [O’ Conner Hospital]
a [408-947-2539] para asistirlo en espariol.

X EERARTERIRA/KNEZEIRE < R THEHERTE L £ [O Conner Hospital[PASRAS-H SCHYHS B[ 408-947-
2539

Ang pag-uulat na ito ay naglalaman ng mahalagang impormasyon tungkol sa inyong inuming tubig. Mangyaring
makipag-ugnayan sa [O’ Conner Hospital] o tumawag sa [408-947-2539] para matulungan sa wikang Tagalog.

Bio cdo nay chira thong tin quan trong vé nuéc uong ciia ban. Xin vui long lién h¢ [O’ Conner Hospital tai [408-947-2539]
dé dwoc ho tro gitp bang tiéng Viét.

Tsab ntawv no muaj cov ntsiab lus tseem ceeb txog koj cov dgj haus. Thov hu rau [O’ Conner Hospital] ntawm [408-947-

2539 rau kev pab hauv lus AsKiv.

Type of water source(s) in use:

All water is Purchased from San Jose Water (SIW)

Name & general location of source(s):

See Attached SIW CCR

Drinking Water Source A ssessment information:

See Attached SIW CCR

Time and place of regularly scheduled board meetings for public participation:

Contant Danuel Singer

For more information, contact:

Natural Systems Utilities

Phone:  ( 831 ) 239-4996

TERMSUSED IN THISREPORT

Maximum Contaminant Level (M CL): The highest level of
a contaminant that is allowed in drinking water. Primary
MCLs are set as close to the PHGs (or MCLGs) as is
economically and technologically feasible. Secondary MCLs
are set to protect the odor, taste, and appearance of drinking
water.

Maximum Contaminant Level Goal (MCLG): Thelevel of
a contaminant in drinking water below which there is no
known or expected risk to health. MCLGs are set by the U.S.
Environmental Protection Agency (U.S. EPA).

Public Health Goal (PHG): The level of a contaminant in
drinking water below which there is no known or expected
risk to health. PHGs are set by the California Environmental
Protection Agency.

Maximum Residual Disinfectant Level (MRDL): The
highest level of a disinfectant allowed in drinking water.
Thereis convincing evidence that addition of adisinfectant is
necessary for control of microbial contaminants.

Maximum Residual Disinfectant Level Goal (MRDLG):
The level of adrinking water disinfectant below which there
is no known or expected risk to health. MRDLGs do not
reflect the benefits of the use of disinfectants to control
microbia contaminants.

Primary Drinking Water Standards (PDWS): MCLs and
MRDLs for contaminants that affect health along with their
monitoring and reporting requirements, and water treatment
reguirements.

Secondary Drinking Water Standards (SDWS): MCLs for
contaminants that affect taste, odor, or appearance of the drinking
water. Contaminants with SDWSs do not affect the health at the
MCL levels.

Treatment Technique (TT): A required processintended to reduce
the level of a contaminant in drinking water.

Regulatory Action Level (AL): The concentration of a contaminant
which, if exceeded, triggers treatment or other requirements that a
water system must follow.

Variances and Exemptions: Permissions from the State Water
Resources Control Board (State Board) to exceed an MCL or not
comply with atreatment technique under certain conditions.

Level 1 Assessment: A Level 1 assessment is a study of the water
system to identify potential problems and determine (if possible)
why total coliform bacteria have been found in our water system.

Level 2 Assessment: A Level 2 assessment is avery detailed study
of the water system to identify potential problems and determine (if
possible) why an E. coli MCL violation has occurred and/or why
total coliform bacteria have been found in our water system on
multiple occasions.

ND: not detectable at testing limit

ppm: parts per million or milligrams per liter (mg/L)
ppb: parts per billion or micrograms per liter (ug/L)
ppt: parts per trillion or nanograms per liter (ng/L)
ppq: parts per quadrillion or picogram per liter (pg/L)
pCi/L: picocuries per liter (a measure of radiation)
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The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservairs, springs,
and wells. As water travels over the surface of the land or through the ground, it dissolves naturally-occurring minerals
and, in some cases, radioactive material, and can pick up substances resulting from the presence of animals or from human
activity.

Contaminants that may be present in source water include:

e Micraobial contaminants, such as viruses and bacteria, that may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.

e Inorganic contaminants, such as salts and metals, that can be naturally-occurring or result from urban stormwater
runoff, industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

o Pesticides and herbicides, that may come from a variety of sources such as agriculture, urban stormwater runoff,
and residential uses.

e Organic chemical contaminants, including synthetic and volatile organic chemicals, that are byproducts of
industrial processes and petroleum production, and can also come from gas stations, urban stormwater runoff,
agricultural application, and septic systems.

¢ Radioactive contaminants, that can be naturally-occurring or be the result of oil and gas production and mining
activities.

In order to ensurethat tap water is safeto drink, the U.S. EPA and the State Board prescribe regulations that limit the
amount of certain contaminants in water provided by public water systems. The U.S. Food and Drug Administration
regulations and California law also establish limits for contaminants in bottled water that provide the same protection for
public health.

Tables 1, 2, 3, 4, 5, and 6 list all of the drinking water contaminants that were detected during the most recent
sampling for the constituent. The presence of these contaminantsin the water does not necessarily indicate that the water
poses a health risk. The State Board alows us to monitor for certain contaminants less than once per year because the
concentrations of these contaminants do not change frequently. Some of the data, though representative of thewater quality,
are more than one year old. Any violation of an AL, MCL, MRDL, or TT is asterisked. Additiona information regarding
the violation is provided | ater in this report.

TABLE 1-SAMPLING RESULTS SHOWING THE DETECTION OF COLIFORM BACTERIA

“é'g;?:rﬁlﬁgéﬁl Highest No. of | No. of Months MCL MCLG Typical Sour ce of
(complete f bacteria detected) Detections in Violation Bacteria
Total Coliform Bacteria (In amonth) 0 1 positive monthly sample 0 Naturally present in the
(state Total Coliform Rule) environment
Fecal Coliform or E. coli (Intheyear) 0 A routine sample and a repeat Human and animal fecal
(state Total Coliform Rule) sample are total coliform positive, waste
and one of theseis also fecal
coliform or E. coli positive
E. coli (In the year) 0 @ 0 Human and animal fecal
(federal Revised Total waste
Coliform Rule)

(a) Routine and repeat samples are total coliform-positive and either is E. coli-positive or system fails to take repeat samples following
iform-positive repeat sample for E. coli.

or system failsto analyze total col

E. coli-positive routine sample

TABLE 2—-SAMPLING RESULTSSHOWING THE DETECTION OF LEAD AND COPPER

goth !
Lead and Copper No. of . No. Sites No. of Schools .
(completeif lead or copper SaDrzﬁele Samples Pe:’_(:netl”e Exceeding AL PHG Requesting Tyg;?ﬁ‘:\;ﬁ of
detected in the last sample set) Collected AL Lead Sampling
Detected

Lead (ppb) 06-18-19 10 15 15 0.2 Internal corrosion of
household water plumbing
systems; discharges from
industrial manufacturers;
erosion of natural deposits

Copper (ppm) 06-18-19 10 04 13 0.3 Not applicable | Internal corrosion of
household plumbing
systems; erosion of natural
deposits; leaching from
wood preservatives

SWS CCR Form Revised February 2019
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TABLE 3—SAMPLING RESULTSFOR SODIUM AND HARDNESS
Chemical or Constituent Sample Level Range of PHG

(and reporting units) Date Detected Detections MCL (MCLG) Typical Source of Contaminant
Sodium (ppm) None None Salt present in the water and is
generaly naturally occurring
Hardness (ppm) None None Sum of polyvalent cations present in
the water, generally magnesium and
calcium, and are usually naturally
occurring
TABLE 4—DETECTION OF CONTAMINANTSWITH A PRIMARY DRINKING WATER STANDARD
. . PHG
Chemical or Constituent Sample Level Range of MCL . .
(and reporting units) Date Detected Detections [MRDL] [(l\|>I/IRE:DLL((33)] Typical Source of Contaminant

TABLE5—-DETECTION OF CONTAMINANTSWITH A SECONDARY DRINKING WATER STANDARD

PHG

Chemical or Constituent Sample Range of
Level Detected SMCL (MCLG)

(and reporting units) Date Detections Typical Source of Contaminant

TABLE 6 -DETECTION OF UNREGULATED CONTAMINANTS

Chemical or Constituent Sample Range of
(and reporting units) Date L evel Detected Detections

Notification Level Health Effects Language

Additional General Information on Drinking Water

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some
contaminants. The presence of contaminants does not necessarily indicate that the water poses a health risk. More
information about contaminants and potentia health effects can be obtained by calling the U.S. EPA’s Safe Drinking Water
Hotline (1-800-426-4791).

Some people may be more vulnerabl e to contaminantsin drinking water than the general population. Immuno-compromised
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with
HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These
people should seek advice about drinking water from their health care providers. U.S. EPA/Centers for Disease Control
(CDC) guidelines on appropriate meansto lessen the risk of infection by Cryptosporidium and other microbial contaminants
are available from the Safe Drinking Water Hotline (1-800-426-4791).

Lead-Specific Language: |If present, elevated levels of lead can cause serious health problems, especially for pregnant
women and young children. Lead in drinking water is primarily from materials and components associated with service
lines and home plumbing. [O’ Conner Hospital] isresponsiblefor providing high quality drinking water, but cannot control
the variety of materials used in plumbing components. When your water has been sitting for several hours, you can minimize
the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking.
[OPTIONAL : If you do so, you may wish to collect the flushed water and reuse it for another beneficia purpose, such as
watering plants.] If you are concerned about lead in your water, you may wish to have your water tested. Information on
lead in drinking water, testing methods, and steps you can take to minimize exposure is available from the Safe Drinking
Water Hotline (1-800-426-4791) or at http://www.epa.gov/lead.

Please see Attached SIW consumer confidence report for al drinking water sampling results. Lead and Copper
sampling was done in June 2019. Coliform testing was performed all year.

SWS CCR Form Revised February 2019
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Summary Information for Violation of aMCL, MRDL, AL, TT,
or Monitoring and Reporting Requirement

VIOLATION OF A MCL, MRDL, AL, TT, OR MONITORING AND REPORTING REQUIREMENT

Violation Explanation

Duration

Actions Taken to Correct

the Violation

Health Effects Language

For Water Systems Providing Groundwater as a Source of Drinking Water

TABLE 7—SAMPLING RESULTS SHOWING

FECAL INDICATOR-POSITIVE GROUNDWATER SOURCE SAMPLES

Microbiological Contaminants Total No. of MCL ; .
(completeif fecal-indicator detected) Detections | SomPlebates | ieni 1| (MCLG) Typical Source of Contaminant
[MRDLG]
E. coli (Intheyear) 0 ©) Human and animal fecal waste
Enterococci (Intheyear) TT N/A Human and animal fecal waste
Coliphage (Intheyear) TT N/A Human and animal feca waste
Summary Information for Fecal Indicator-Positive Groundwater Source Samples,
Uncorrected Significant Deficiencies, or Groundwater TT
SPECIAL NOTICE OF FECAL INDICATOR-POSITIVE GROUNDWATER SOURCE SAMPLE
SPECIAL NOTICE FOR UNCORRECTED SIGNIFICANT DEFICIENCIES
VIOLATION OF GROUNDWATERTT
TT Violation Explanation Duration ActionsTaKen t(.) Correct Health Effects
the Violation Language
SWS CCR Form Revised February 2019
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For Systems Providing Surface Water as a Sour ce of Drinking Water
TABLE 8- SAMPLING RESULTSSHOWING TREATMENT OF SURFACE WATER SOURCES
Treatment Technique @
(Type of approved filtration technology used)
Turbidity of the filtered water must:
Turbidity Performance Standards ® 1 -Belessthan or equal to NTU in 95% of measurements in a month.

(that must be met through the water treatment process)

2 —Not exceed NTU for more than eight consecutive hours.
3 —Not exceed NTU at any time.

Performance Standard No. 1.

Lowest monthly percentage of samples that met Turbidity

Highest single turbidity measurement during the year

reguirements

Number of violations of any surface water treatment

(@) A required process intended to reduce the level of a contaminant in drinking water.

(b) Turbidity (measured in NTU) is a measurement of the cloudiness of water and is a good indicator of water quality and filtration performance.
Turbidity results which meet performance standards are considered to be in compliance with filtration requirements.

Summary Information for Violation of a Surface Water TT

VIOLATION OF A SURFACEWATERTT

TT Violation

Explanation

Duration

Actions Taken to Correct
the Violation

Health Effects
Language

Summary Information for Operating Under a Variance or Exemption

See Attached SIW CCR
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Summary Information for Federal Revised Total Coliform Rule
Level 1 and Level 2 Assessment Requirements

Level 1 or Level 2 Assessment Requirement not Dueto an E. coli MCL Violation

Coliforms are bacteria that are naturally present in the environment and are used as an indicator that other, potentially
harmful, waterborne pathogens may be present or that a potential pathway exists through which contamination may enter
the drinking water distribution system. We found coliforms indicating the need to look for potential problems in water
treatment or distribution. When this occurs, we are required to conduct assessment(s) to identify problems and to correct
any problems that were found during these assessments.

During the past year we were required to conduct [INSERT NUMBER OF LEVEL 1 ASSESSMENTS] Level 1
assessment(s). [INSERT NUMBER OF LEVEL 1 ASSESSMENTS] Level 1 assessment(s) were completed. In addition,
we were required to take [INSERT NUMBER OF CORRECTIVE ACTIONS] corrective actions and we completed
[INSERT NUMBER OF CORRECTIVE ACTIONS] of these actions.

During the past year [INSERT NUMBER OF LEVEL 2 ASSESSMENTS] Level 2 assessments were required to be
completed for our water system. [INSERT NUMBER OF LEVEL 2 ASSESSMENTS] Level 2 assessments were
completed. In addition, we were required to take [INSERT NUMBER OF CORRECTIVE ACTIONS] corrective actions
and we completed [INSERT NUMBER OF CORRECTIVE ACTIONS] of these actions.

Level 2 Assessment Requirement Dueto an E. coli MCL Violation

E. coli are bacteria whose presence indicates that the water may be contaminated with human or animal wastes. Human
pathogens in these wastes can cause short-term effects, such as diarrhea, cramps, nausea, headaches, or other symptoms.
They may pose agreater health risk for infants, young children, the elderly, and people with severely-compromised immune
systems. We found E. coli bacteria, indicating the need to look for potential problems in water treatment or distribution.
When this occurs, we are required to conduct assessment(s) identify problems and to correct any problems that were found
during these assessments.

We were required to complete a Level 2 assessment because we found E. coli in our water system. In addition, we were
required to take [INSERT NUMBER OF CORRECTIVE ACTIONS] corrective actions and we completed [INSERT
NUMBER OF CORRECTIVE ACTIONS] of these actions.

SWS CCR Form Revised February 2019



,Jjj SAN JOSE

WATER
Annual Water Quality
Report 2019

This brochure provides a snapshot of last year's water quality data for San Jose
Water. Included are details about where your water comes from and how your
water quality compares to State standards. SJW is pleased to report that your tap
water met all USEPA and State primary drinking water health standards in 2019.
As a member of the Partnership for Safe Water, SJW remains focused on water
quality and environmental stewardship to ensure continued delivery of safe and
high quality water to our customers. Since joining the Partnership for Safe Water, SJW has exceeded
industry benchmarks in reducing main breaks per 100 miles of main and increased distribution system
residual disinfectant levels. These Partnership-related improvements have contributed to increased
water service reliability, more efficient main replacement, and enhanced public health protection.
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A tour of the award-winning Montevina Water

Treatment Plant.
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Groundwater in Santa Clara Valley - A Water Quality Update

for our Customers

In 2019, as with many other utilities in California and the
US, San Jose Water (SJW) detected Perfluoroalkylated
Substances (PFAS) in some of its wells. Please note that no
SJW customers are receiving water with PFAS above the
Notification Level (NL). NLs are health-based advisory levels
established by agencies tasked to protect public health.

SJW sampled and analyzed its groundwater in 2015 for PFAS
and did not find any detectable concentrations. In early 2019,
SJW voluntarily initiated a second round of monitoring using
a newly approved, highly sensitive analytical method. The
collection of samples from over 9o wells took several months,
and then on top of this, more months were needed to receive
the data from the laboratories contracted to perform these
sensitive analyses.

While early data in 2019 showed the presence of trace levels
of PFOS in many of SJW's wells, the concentrations measured
were well below the Notification Levels issued by the US
Environmental Protection Agency. This assessment changed
when the California State Water Resources Control Board
Division of Drinking Water issued new lower Notification
Levels in August of 2019.

The review of the data for the samples collected up to
August 2019 took several months, as we needed to wait to
receive all results from our laboratories. The data review
was completed in late October and SJW immediately took
all wells with concentrations of PFAS above the NL out of
production. As required when detecting compounds above
the NL, SJW notified its Board of Directors, Public Health
officials, and the elected officials representing our service
area. In addition, SJW voluntarily and proactively notified all

impacted customers (11,000 out of SJW's 227,000) by mail.
More information on PFAS can be accessed on SJ\W's website
at https:/www.sjwater.com/pfas.

SJW s in the process of researching options to treat the water
at the stations with PFAS concentrations above the NL. SJ\W/
is also engaged with Valley Water, our water wholesaler, to
potentially identify a source for these contaminants, and to
better understand their distribution in the Santa Clara aquifer.

Treatment at these wells should ideally not only address the
presence of PFAS, but also improve the aesthetic quality of
the water (hardness and trace levels of iron). Treating the water
at these wells would ensure a continued reliable source of
high quality water for SJW's customers. Once SJW identifies
the best options to meet this challenge, we will work with the
California Public Utility Commission and our customers to
receive approval and support for the installation of treatment
facilities at our groundwater facilities.

Water quality is a rapidly changing field in the water industry.
Technology is evolving and we are now able to identify
substances that we were not able to monitor previously.
ltems that were once measured in parts per billion, are now
measured in parts per trillion.

One thing that has not changed is our close working
relationship with our regulators at the California Division of
Drinking Water. We will continue to work with them as they
determine the most effective way to monitor and regulate
these chemicals. We will also continue to keep our customers
informed. Our driving mission, as always, is to provide safe
drinking water to everyone we serve.



IMPORTANT DEFINITIONS

Detection Limit for Purposes of Reporting (DLR):
The lowest level of a constituent that the Department
of Public Health requires to be reported.

Notification Level (NL): A non-regulatory, health-
based advisory level for contaminants in drinking
water that do not have established Maximum
Contaminant Levels. Systems are required to report

Nephelometric Turbidity Units (NTU): A measure

of the cloudiness of the water.

One part per million (ppm): One milligram per liter

(mg/L). One ppm corresponds to a single penny in

Maximum Contaminant Level Goal (MCLG): The level
$10,000 or one minute in two years.

of a contaminant in drinking water, below which there
is no known or expected risk to health. MCLGs are set
by the U.S. Environmental Protection Agency.

exceedances to their governing boards and
Public Authorities.

Primary Drinking Water Standard (PDWS): MCLs
and MRDLs for contaminants that affect health along
with their monitoring and reporting requirements,
and water treatment requirements.

Public Health Goal (PHG): The level of a
contaminant in drinking water below which
there is no known or expected risk to health.
PHGs are set by the California Environmental
Protection Agency.

One part per billion (ppb): One microgram per liter
(ug/L). One ppb corresponds to a single penny in

Maximum Contaminant Level (MCL): The highest $10,000,000 or one minute in 1,900 years.

level of a contaminant that is allowed in drinking
water. Primary MCLs are set as close to the PHGs

(or MCLGs) as is economically and technologically
feasible. Secondary MCLs are set to protect the odor,
taste, and appearance of drinking water.

One part per trillion (ppt): One nanogram per liter
(ng/L). One ppt corresponds to a single penny in
$10,000,000,000 or one minute in 1.9 million years.

pCi/L: Picocuries per liter, a measure

Maximum Residual Disinfectant Level (MRDL): The of radioactivity.

level of a disinfectant added for water treatment that
may not be exceeded at consumer's tap.

TON: Threshold Odor Number, a measure of odor.

Regulatory Action Level (AL): The concentration
of a contaminant which, if exceeded, triggers
treatment or other requirements that a water system

umho/cm: Micromho per centimeter,

Maximum Residual Disinfectant Level Goal (MRDLG): a measure of electrical conductivity.

The level of a drinking water disinfectant below which
there is no known or expected risk to health. MRDLGs
do not reflect the benefits of the use of disinfectants
to control microbial contaminants.

Not Applicable (N/A): Not applicable.

Not Detected (ND): If a constituent is not measured at

must follow.

Response Level (RL): A non-regulatory,
precautionary health-based level. Water systems
are required to remove from service, provide
treatment, or notify allimpacted customers directly
for any water source exceeding this level.

oriabove a DLR itis reportedias ND. Treatment Technique (TT): A required process

intended to reduce the level of a contaminant in
drinking water.

Not Sampled (NS): Source designated non-
vulnerable or testing not required.

San Jose Water Service Area and Water Supply Sources -N-

How to Read the Water Quality Table (1) )
Find your location on the map on this page. Legend seo A8
Note which is your source water area. Primarily Mountain Surface Water B o/ B 5
o 5

. . . Primarily Groundwater <& %
Go to this column in the tables on the following
pages to find the contaminant you are interested in.
Remember- no news is good news!
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This column notes the highest amount that the
State Board of the USEPA allows. This amount is
usually not as low as the public health goal in the
next column.
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Find the column that corresponds to the source 3 B
water that primarily serves you. This is the amount

of the contaminant detected in your area's water.
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The last column lists how the contaminant typically
gets into your drinking water.
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2019 SJW Annual Water Quality Report

SJW tests our water supplies for over 200 possible parameters.  Water allows us to monitor for some parameters less often
Only those parameters that were detected in any of our water  than yearly because the concentrations do not change
sources appear in this table. Primary standards relate to public ~ frequently. Some of our data, though representative, are more
health, while secondary standards relate to aesthetic qualities  than a year old.

such as taste, odor, and color. The state Division of Drinking

2] ®© 0 5] 0

PARAMETER UNITS MCL PHG MOUNTAIN SURFACE WATER GROUNDWATER _— TYPICAL
OR(UCLS) AERAGE AMGE | VERAGE  RAWGE | AVERAGE | RANGE | AVEAGE | AANGE . sounce

INORGANIC MATERIALS

Aluminum ppm 1 0.6 ND ND ND ND-0.12 0.019 ND-0.1 ND ND-0.068 1,4
Barium ppm 1 2 ND ND 012 ND-0.29 ND ND ND ND 8,10
Chromium-6* ppb N/AT 0.02 ND ND 2.6 ND-4.5 ND ND 0.12 0.04-0.19 8,10
Fluoride ppm 2 1 ND2 ND-0.142 ND2 ND-0.172 0.73 0.4-0.9% 0.73 0.2-0.93 1

Nitrate (as N) ppm 10 10 ND ND 3.0 0.6-6.3 ND ND-0.6 ND ND 1,2
Selenium ppb 50 30 ND ND ND ND-5.4 ND ND ND ND 1,7,8

RADIONUCLIDES

Gross Alpha Activity pCi/L 15 (o) ND ND-11 ND ND-4.4 ND ND ND ND 1
Combined Radium pCi/L 5 (o) ND ND ND ND-2.6 ND ND ND ND 1
Uranium pCi/L 20 0.43 ND ND ND ND-1.1 ND ND ND ND 1

VOLATILE ORGANIC CHEMICALS

1,1,1-Trichloroethane ppb 200 1000 ND ND ND ND-1.3 ND ND ND ND 8
1,1-Dichloroethylene ppb 6 10 ND ND ND ND-0.78 ND ND ND ND 8
NTU TT < 5 NTUS N/A N/A N/A N/A N/A 2.1
Turbidity* NTU TT <1 NTU N/A 0.12 N/A 0.51 1 N/A o
NTU TT = 95% of samples N/A 100% N/A 100% 100% N/A
<0.3NTU
DISINFECTION BY PRODUCTS AVERAGE RANGE AVERAGE RANGE _—_—
Bromate ppb 10 0.1 ND ND ND ND 0.47 ND-2.3 ND ND 9

IN SURFACE WATER SAMPLES COLLECTED PRIOR TO TREATMENT

DISINFECTION BY PRODUCTS MOUNTAIN SURFACE WATER GROUNDWATER _— TYPICAL
METAGE  WMGE  AEAGE ANGE | AVAGE  WANGE | AEAGE  OAMGE  Sounces
ND ND ND ND 10

Cryptosporidium oocysts/L T (o) 0.015 ND-0.3 N/A N/A
Giardia cysts/L T (o) 0.02 ND-0.2 N/A N/A ND ND-0.1 0.02 0-0.09 10

SJW DISTRIBUTION SYSTEM SAMPLES

Total Chlorine ppm 4.0 as Cl2 4 asCl2 1.7 SOURCES*
Total Trihalomethanes ppb 8o N/A 53 5.8-64

Samples Collected at Designated Sample Points:
Haloacetic Acids ppb 60 N/A 26 0.66-39 9

MICROBIOLOGICAL CONTAMINANTS | McL. e | AVERAGE®%  HIGHESTMONTH%

> 5% of monthly
samples positive

LeaD AND cOPPER AL PG coPERCENMLELEVEL  STESABOVEAL

Lead ppb 15 0.2 <5 2 1,14
Samples Collected at Customers' Taps (2019):
Copper ppm 1.3 0.3 0.25 o 1,14

Coliform Bacteria % o Samples Collected at Designated Sample Points: 0.17% 0.51% 10

1 There is currently no MCL for hexavalent chromium (Chromium-6). The previous MCL of 10 ppb was withdrawn on September 11, 2017. There is also currently no detection limit for reporting.
All results less than 1 ppb are considered ND. SJW is continuing to report the sample results for informational purposes.
2 Fluoride was not added to these sources.
3 State regulations recommend an optimal fluoride level of 0.7 ppm be maintained in the treated water. Concentrations listed here are provided by San Jose Water's wholesalers for treated water.
4 These contaminant levels are only applicable to surface water treatment techniques.
5 This contaminant level is only applicable to unfiltered water.



Secondary Standards-Aesthetic Standards

PARAMETER UNITS SMCL MOUNTAIN SURFACE WATER GROUNDWATER VW SURFACE WATER SFPUC SURFACE WATER = TYPICAL
AVERAGE RANGE AVERAGE RANGE AVERAGE RANGE AVERAGE RANGE SOURCES*
Aluminum ppb 200 ND ND ND ND-120 19 ND-100 ND ND-68 1,4
Color CuU 15 <5 <5-<5 <5 <5-<5 <5 <5-<5 <5 <5-10 11,12
Chloride ppm 500 19 17-23 50 39-66 49 27-86 8.7 <3-17 3,6
Hardness (as CaCOs) ppm N/A 150 110-170 320 190-500 99 53-150 47 8.9-77 1
Hardness (as CaCOs) grains/gal N/A 8.8 6.4-9.9 19 11-29 5.8 3.1-8.7 2.7 0.52-4.5 1
Iron ppb 300 ND ND-86 ND ND-3108 ND ND ND ND 3,5
Manganese ppb 50 ND ND-22 ND ND-23 ND ND ND ND 3
Odor - Threshold @ 60°C TON 3 ND ND ND ND 1 11 ND ND 12
Sodium ppm N/A 20 20-20 29 17-76 46 24-67 14 2.8-21 1
Specific Conductance pmho/cm 1600 410 400-420 690 470-1000 420 240-560 160 32-230 6,13
Sulfate ppm 500 36 25-44 52 38-85 48 19-62 15 1-29 3,5
Total Dissolved Solids ppm 1000 220 160-250 430 290-680 250 150-330 76 <20-120 1
Turbidity NTU 5 0.12 0.10-0.13 0.56 0.10-1.6 0.037 0.01-0.51 0.2 ND-0.5 1
Zinc ppm 5 ND ND-0.039 ND ND-0.025 ND ND ND ND 1

Contaminants with Notification Levels

PARAMETER UNITS NL RL MOUNTAIN SURFACE WATER GROUNDWATER VW SURFACE WATER SFPUC SURFACE WATER
AVERAGE RANGE AVERAGE RANGE AVERAGE RANGE AVERAGE RANGE
N-Nitrosodimethylamine (NDMA) ppt 10 N/A NS NS ND ND ND ND-2.9 NS NS
Perfluorobutanesulfonic acid (PFBS) ppt N/A N/A NS NS ND ND-3.8 ND ND ND ND
Perfluorohexanesulfonic acid (PFHxS) ppt N/A N/A NS NS 2.5 ND-8.3 ND ND ND ND
Perfluorononanoic acid (PFNA) ppt N/A N/A NS NS ND ND-5.2 ND ND ND ND
Perfluorooctanoic Acid (PFOA) ppt 5.17 107 NS NS ND ND-2.7 ND ND ND ND
Perfluorooctyl Sulfonate (PFOS) ppt 6.57 407 NS NS ND ND-8.28 ND ND ND ND
Vanadium ppb N/A 50 ND ND 3.1 1.3-5.7 ND ND-3 ND ND

Unregulated Contaminant Monitoring Rule 4 (UCMR4)°

PARAMETER UNITS MOUNTAIN SURFACE WATER GROUNDWATER IMPORTED SURFACE
AVERAGE RANGE AVERAGE RANGE AVERAGE RANGE
Manganese (total) ppb 6.8 0.84-22 0.37 ND-5.6 1.4 <0.4-6.7
DISINFECTION BYPRODUCTS MOUNTAIN SURFACE WATER | DISTRIBUTION SYSTEM
AVERAGE RANGE AVERAGE RANGE 6 + Typical Sources of Chemical Constituents
HAAGBr ppb 37 3-4.8 ® 1.4-32 1. Erosion of natural deposits
2. Runoff and leaching from fertilizer use
LS ppb E sl 20 s 3. Runoff and leaching of natural deposits
Haloacetic Acids ppb m 9714 12 0.66-33 4. Residue from some surface water treatment processes
5. Industrial waste
6 Compliance is determined by running average which remained below the SMCL level. 6. Seawater influence
7 The July 2018 notification levels for PFOA of 14 ng/L and for PFOS of 13 ng/L were superseded on August 22, 2019, 7. Discharge from industrial chemical factories
with new notification levels 5.1 ng/L for PFOA and 6.5 ng/L for PFOS. 8. Discharge from metal degreasing sites and other factories
Additionally, the response level was lowered from 70 ng/L combined to 10 ng/L for PFOA and 40 ng/L for PFOS. 9. By-product of drinking water disinfection

ng/L is equivalent to ppt.

8 Wells above the notification limit went into standby and stopped serving water after those results were received.

9 UCMR4 testing was conducted in 2019. Unregulated contaminants do not have a drinking water standard set by USEPA.
The purpose of monitoring for these contaminants is to help EPA decide whether the contaminants should have a standard.

10. Naturally present in the environment

11. Soil erosion and stream sediments

12. Naturally occurring organic materials

13. Substances that form ions when in water

14. Internal corrosion of household plumbing systems

This report contains important information . . . ,
aboutygur drinking \x/aterPPlease contact San Cupertino Monitoring Requirements Not Met for San Jose Water
Jose Water at 408.279.7900 for assistance.

: , ; . SJW is required to monitor your drinking water for specific contaminants on a regular
Este informe contiene informacion muy

importante sobre su agua para beber. basis. Results of regular monitoring are an indicator of whether or not your drinking
Favor de comunicarse San Jose Water a water meets health standards. During the calendar year 2019, we did not monitor for
408.279.7900 para asistirlo en espanol. perchlorate from Flowering Pear Court Well 03 or from Franco Court Well 02, and

Bao cdo nay chtta thong tin quan trong vé nudc therefore, cannot be sure of the quality of your drinking water during that time. The
uéng cta ban. Xin vui long lién hé San Jose i i i
Water tai 408.379.7900 dé dugc tro gitip bing Flowering Pear Court angl Franco Court weLleonly provide water to the Cupertino
ti€ng Viét. Water System. We have since taken these required samples. The perchlorate sample
B B ME B U A B B results met drinking water standards. Historically, perchlorate has not been detected
=1 &= y > HY B 7 g S o .

e ’ﬂ bL T Hu 15 5 B % San Jose Water at these locations.

PAJEAR o SCHy B Bl 408.279.7900.




WATER QUALITY GUIDANCE

a n T

Source Water Assessment

An original assessment of the drinking water sources for
SJW's water system was completed in December 2002
and is updated as new wells are brought online. SJW's
wells are considered most vulnerable to one or more of the
following activities, which have not been associated with any
contaminants detected in the water supply: dry cleaners,
automobile gas stations and repair shops, and underground
storage tanks. Some of SJW's wells are also considered
vulnerable to metal plating and finishing, photo processing/
printing, electrical/electronics manufacturing, chemical/
petroleum processing/storage, known contaminant plumes,
and plastics/synthetics producers. SJW's surface supplies
are considered most vulnerable to low density septic
systems. Imported surface water purchased from Valley
Water is considered most vulnerable to a variety of land use
practices, such as agricultural and urban runoff, recreational
activities, livestock grazing, as well as residential and industrial
development. In addition, local sources are vulnerable to
potential contamination from commercial stables and historic
mining practices. Although these activities exist in areas
near one or more of SJW's or Valley Water sources, physical
barriers, treatment systems, and monitoring programs are in
place to ensure that water supplied to our customers is not
adversely affected. Customers seeking additional information
are encouraged to contact SJW Customer Service at
408.279.7900.

Special Populations

Some people may be more vulnerable to contaminants
in drinking water than the general population. Immuno-
compromised persons such as persons with cancer
undergoing chemotherapy, persons who have undergone
organ transplants, people with HIV/AIDS or other immune
system disorders, some elderly, and infants can be particularly
at risk from infections. These people should seek advice
about drinking water from their health care providers. USEPA/
Centers for Disease Control (CDC) guidelines on appropriate

means to lessen the risk of infection by Cryptosporidium and
other microbial contaminants are available from the Safe
Drinking Water Hotline (1-800-426-4791).

Drinking Water Regulation

Drinking water, including bottled water, may reasonably
be expected to contain at least small amounts of some
contaminants. The presence of contaminants does not
necessarily indicate that water poses a health risk. More
information about contaminants and potential health effects
can be obtained by calling the USEPA's Safe Drinking \¥ater
Hotline (1-800-426-4791). The sources of drinking water (both
tap water and bottled water) include rivers, lakes, streams,
ponds, reservoirs, springs, and wells. As water travels over
the surface of the land or through the ground, it dissolves
naturally-occurring minerals and, in some cases, radioactive
material, and can pick up substances resulting from the
presence of animals or from human activity.

Contaminants that may be present in source water include:

+ Microbial contaminants, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.

- Inorganic contaminants, such as salts and metals, that can
be naturally-occurring or result from urban stormwater
runoff, industrial or domestic wastewater discharges, oil and
gas production, mining, or farming.

- Pesticides and herbicides that may come from a variety of
sources such as agriculture, urban stormwater runoff, and
residential uses.

- Organic chemical contaminants, including synthetic and
volatile organic chemicals, that are byproducts of industrial
processes and petroleum production, and can also come
from gas stations, urban stormwater runoff, agricultural
application, and septic systems.

-+ Radioactive contaminants, that can be naturally-occurring or
be the result of oil and gas production and mining activities.



E. coli

E. coli are bacteria whose presence indicates that the water may be
contaminated with human or animal wastes. Human pathogens
in these wastes can cause short-term effects, such as diarrhea,
cramps, nausea, headaches, or other symptoms. They may pose
a greater health risk for infants, young children, the elderly, and
people with severely-compromised immune systems..

Fluoride

For information on fluoride in your water, please refer to our
website at https./www.sjwater.com/customer-care/help-
information/fluoride.

Selenium

Selenium is a naturally-occurring metal and also an essential
nutrient. However, long-term exposure to concentrations
above the MCL may cause a variety of circulatory problems.

Lead

In order to ensure that tap water is safe to drink, the US.
Environmental Protection Agency (USEPA) and the State Water
Resources Control Board (State Board) prescribe regulations
that limit the amount of certain contaminants in water provided
by public water systems. State Board regulations also establish
limits for contaminants in bottled water that provide the same
protection for public health. If present, elevated levels of lead
can cause serious health problems, especially for pregnant
women and young children. Lead in drinking water is primarily
from materials and components associated with service
lines and home plumbing. San Jose Water is responsible for
providing high quality drinking water, but cannot control the
variety of materials used in plumbing components. When your
water has been sitting for several hours, you can minimize the
potential for lead exposure by flushing your tap for 30 seconds
to 2 minutes before using water for drinking or cooking. If you
do so, you may wish to collect the flushed water and reuse
it for another beneficial purpose, such as watering plants. If
you are concerned about lead in your water, you may wish
to have your water tested. Information on lead in drinking
water, testing methods, and steps you can take to minimize
exposure is available from the Safe Drinking Water Hotline or at
http://www.epa.gov/lead.

Nitrate

Nitrate as Nitrogen (Nitrate-N) in drinking water at levels above
10 mg/L is a health risk for infants of less than six months of
age. Such Nitrate-N levels in drinking water can interfere with
the capacity of the infant's blood to carry oxygen, resulting in
a serious illness; symptoms include shortness of breath and
blueness of the skin. Nitrate-N levels above 10 mg/L may also
affect the ability of the blood to carry oxygen in other individuals,
such as pregnant women and those with certain specific enzyme
deficiencies. If you are caring for an infant, or you are pregnant,
you should ask advice from your health care provider.

Turbidity

Turbidity is a measure of the cloudiness of the water. We
monitor it because it is a good indicator of the effectiveness of
our filtration systems.

Reminder for Dialysis Patients

and Aquarium Owners

Chloramine and chlorine may be present in the water provided
by SJW. These chemicals are used to protect public health
by destroying disease-causing organisms. Except for a slight
chlorinous taste or odor, these disinfectants will not cause
any problems for the general public. However, home dialysis
patients and aquarium owners must take special precautions
before the water can be used in kidney dialysis machines or
aquariums. Please consult your doctor or dialysis technician
to be sure your home equipment is adequate and proper
tests are being performed every time it is used. Before filling
an aquarium or fish pond, the disinfectant must be removed.
Your local tropical fish store can help determine the best water
treatment for your fish.

Ongoing lead sampling in the system

Data from the 2019 round of Lead and Copper Rule (LCR)
sampling can be found in the Primary Standards table under
Lead and Copper. To make LCR sampling as meaningful as
possible, SJW worked with the state Division of Drinking Water
and an outside consultant to identify the areas of highest risk for
lead exposure from drinking water in our system. Compliance
is determined by the got percentile of sample results. The
goth percentile for SJW's 2019 lead results was below the
lead detection limit, and both lead and copper results met
regulatory standards.If you have reason for concern about lead
containing fixtures in your home, please feel free to contact us
at (408) 279-7900 to request sampling.

Lead Sampling in Schools

In January 2018, Assembly Bill 746 went into effect requiring
water utilities to collect lead samples in all daycare, preschool
and kindergarten through 12th grade schools on public
property to ensure students have access to safe drinking
water. If a private school wished to have their water sampled,
the head of the school could request lead testing from their
water provider. The timeframe for sample collection ended in
July of 2019. Over the span of the program, San Jose Water
sampled 330 schools in our area, including all schools that
requested sampling. Of the schools assessed, four initially
had a result above the action level, but each was promptly
resolved through corrective actions. For more information
about sampling in your child's school, contact your school
officials or check out the website at:
https:/”/www.waterboards.ca.gov/drinking_water/certlic/
drinkingwater/leadsamplinginschools.html.

To Learn More about the Quality of Your Water
Your drinking water is continually tested to ensure compliance
with state and federal standards for quality and safety. This
annual report summarizes the results of more than 18,000 water
quality tests conducted throughout the year. If you have any
questions about your water quality, service, or the information
contained in this report, please call us at 408.279.7900, Monday
to Friday between 8:30AM and 5:30PM. You may also contact
the US EPA Safe Drinking Water Hotline at 800.426.4791 for
additional public information about the Safe Drinking Water Act
or US EPA's drinking water regulatory programs.
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This report is being sent to you in compliance with the Safe Drinking Water Act. Landlords,
businesses and schools are encouraged to share this report with non-billed water customers
at their locations. Additional copies are available free of charge by calling our office.

Se le esta enviando este informe en conformidad con la Ley de Agua Potable Segura. Se

alienta a los propietarios, negocios y escuelas a compartir este informe con los usuarios a
los que no se cobra el agua en sus centros. Llame a nuestra oficina para obtener mas copias
sin costo.

Bao cdo nay dugc gli dén quy vi chiéu theo quy dinh clia Pao Luat Nudc Udng An Toan.
Nhiing ngudi cho thué nha, chi doanh nghiép va nha trudng dugc khuyén khich chia sé
ban bao cdo nay véi nhiing ngudi sir dung nudc tai chd nhung khéng nhan hoa don. Quy vi
€6 thé xin thém mién phi ban sao ctia béo co nay bang cach goi van phong ching toi.
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Drinking Water Information on the Internet

Detailed information about specific drinking water topics is available on the Internet.
Visit our web site or any other of those listed below to find out more about water
treatment, quality, and current regulations.

San Jose Water
http:/www.sjwater.com

Valley Water
http:/www.valleywater.org

American Water Works Association
http:/www.awwa.org

SWRCB Division of Drinking Water
http://www.waterboards.ca.gov/drinking_water/programs/index.shtml

United States Environmental Protection Agency
http:/www.epa.gov/ground-water-and-drinking-water
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