(o~ Western Digital Corporation
Western DIg'ta I- 5601 Great Oaks Parkway
San Jose, California 95119

Tel: +1.408.717.6000

February 04, 2021

Mr. Eric Lacy, P.E.

District Engineer

Division of Drinking \Water

State Water Resources Control Board

850 Marina Bay Parkway, Bldg. P, 2nd Floor
Richmond, CA 94804

Subject: 2020 Consumer Confidence Report - Certification Form

Reference: Water System Number 4300791

Dr. Mr. Lacy,

Enclosed please find the 2020 Consumer Confidence Report Certification Form for Western Digital
Technologies, located on 5601 Great Oaks Parkway in San Jose. This in compliance with Title 22,
Section 64480, CCR. Also included is a copy of the report that was posted on bulletin boards throughout
the site on February 03, 2021.

Should you have any questions regarding these reports, please contact Tony Castillo at (408) 717-5947.

Sincerely Yours,

Doyt /84‘7&

Denise Lloyd
Sr. Manager, REO Environmental Health & Safety

Attachments:
2020 Consumer Confidence Report Certification Form
2020 Consumer Confidence Report




Consumer Confidence Report

Certification Form
(to be submitted with a copy of the CCR)

Water System Name: Western Digital Technologies, Inc.

Water System Number: 4300791

The water system named above hereby certifies that its Consumer Confidence Report was distributed on February
03, 2021 to customers (and appropriate notices of availability have been given). Further, the system certifies that
the information contained in the report is correct and consistent with the compliance monitoring data previously
submitted to the State Water Resources Control Board.

Certified by: Name: Denise Lloyd

Signature: L2/ _ _
Senior Managér, REO Environmental Health and

Title: Safety
Phone
Number: (408 ) 717-6196 _ Date: 02/04/2021

To summarize report delivery used and good-faith efforts taken, please complete the below by checking all items
that apply and fill-in where appropriate:

[J CCR was distributed by mail or other direct delivery methods. Specify other direct delivery methods used:

DX “Good faith™ efforts were used to reach non-bill paying consumers. Those efforts included the following

Posting the CCR on the Internet at www.

Mailing the CCR to postal patrons within the service area (attach zip codes used)

Adpvertising the availability of the CCR in news media (attach copy of press release)

O

O

[

[J Publication of the CCR in a local newspaper of general circulation (attach a copy of the published
notice, including name of newspaper and date published)

> Posted the CCR in public places (attach a list of locations)

O

Delivery of multiple copies of CCR to single bill addresses serving several persons, such as
apartments, businesses, and schools

[} Delivery to community organizations (attach a list of organizations)

1 For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at the
following address: www.

[1 For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission

2009 SWS CCR Forms & Instructions Revised Jan 2010
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The following buildings have one or more bulletin boards where the CCR has been posted:

Building 001

Building 002

Building 004

Building 006

Building 007

Building 014 (first and second floors)
Building 021

Building 042

Building 050 (first, second and third floors)
Building 055

Building 067

Building 110A

Building A1 (first floor)

Building E1 (first floor)



2020 CCR.doc

2020 Annual Water Quality Report
(Consumer Confidence Report)
Western Digital Technologies, Inc. (WDT)
5601 Great Oaks Parkway, San Jose, California 95119

Spanish (Espanol)

Este informe contiene informacion muy importante sobre la
calidad de su agua beber. Tradizcalo o hable ¢on alguien que
lo entienda bien, 6 llame 408-717-5947,

Is my water safe?

This annual water quality report has been prepared to provide
interested employees and others with water quality results from
domestic water system monitoring at WDT. This report is
intended to satisfy the state regulations [Title 22, Chapter 15,
Article 20}, California Health and Safety Code [Section 116470]
and the federal Consumer Confidence Report Rule [40 CFR Part
141 Subpart O]. Any questions regarding this report or the water
system in general may be directed to Mr. Tony Castillo at 408-
717-5947.

Do | need to take special precautions?

Some people may be more vulnerable to contaminants in
drinking water than the general population. lmmuno-
compromised persons such as persons with cancer undergoing
chemotherapy, persons who have undergone organ transplants,
people with HIV/AIDS or other immune system disorders, some
elderly, and infants can be particularly at risk from infections.
These people should seek advice about drinking water from their
health care providers. EPA/Centers for Disease Control (CDC)
guidelines on appropriate means to lessen the risk of infection
by Cryptosporidium and other microbial contaminants are
available from the Environmental Protection Agency's (EPA)
Sale Water Drinking Hotline (800-426-4791).

Where does my water come from?

Water used at the WDT site is pumped from six onsite
groundwater wells. Wells 3, 4, 5, and & meet the required
drinking water standards and supply drinking water to the main
supply tank. Wells 7 and 8 meet the required drinking water
standards, but supply water to the industrial water tank, Wells 7
and 8 can be used for drinking water if main drinking water wells
should go down. These wells are operated by WDT,

Source water assessment and its availability

An assessment of the drinking water wells was completed in
December 2002. The sources are considered most vulnerable
to a known contaminant plume, but no contaminants associated
with the plume have been detected in the water supply. A copy
of the complete assessment is available at WDT Environmental
Programs, 5601 Great Oaks Parkway, San Jose, California,
95119. You may request that a summary of the assessment be
sent to you by contacting Tony Castillo at 408-717-5947.

Water treatment

On December 14, 2010, the Department of Public Health
granted approval for a permit amendment to allow operation of a
hypo chlorination facility at WDT’s distribution system pumping
station. Chlorine residual is monitored daily, all results in 2020
were well below the MRDL and MRDLG (see definitions on page
3). Chiorine added to drinking water meets ANSI/NSF Standard
60 & 61 in compliance with Article 7, Chapter 16, Title 22
California Code of Regulation.
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Why are there contaminants in my drinking water?
Drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some
contaminants. The presence of contaminants does not
necessarily indicate that water poses a health risk.

More information about contaminants and potential health eftects
can be obtained by calling the EPA Sate Drinking Water Hotline
(800-426-4791).

The sources of drinking water (both tap water and bottled water)
include rivers, lakes, streams, ponds, reservoirs, springs, and
wells. As water travels over the surface of the land or through
the ground, it dissolves naturally occurring minerals and, in some
cases, radioactive material, and can pick up substances resulting
from the presence of animals or from human activity:

= Microbial contaminants, such as viruses and bacteria
that may come from sewage treatment plants, septic
systems, agricultural livestock operations, and wildlife.

®* |norganic contaminants, such as salts and metals,
which can be naturally occurring or result from urban
stormwater runoff, industrial, or domestic wastewater
discharges, oil and gas production, mining, or farming.

® Pesticides and herbicides, which may come from a
variety of scurces such as agriculture, urban
stormwater runoff, and residential uses.

*  Organic chemical contaminants, including synthetic and
volatile organic chemicals, which are by-products of
industrial processes and petroleum production, and
can, also, come from gas stations, urban stormwater
runoff, and septic systems.

*  Radioactive contaminants, which can be naturally
occurring or be the result of 0il and gas production and
mining activities.

In order to ensure that tap waler is safe to drink, EPA and the
State Water Resources Control Board (SWRCB) prescribe
regulations that limit the number of certain contaminants in water
provided by public water systems. Food and Drug
Administration (FDA) regulations establish limits for
contaminants in bottled water which must provide the same
protection for public health. WDT complies with these
requirements.

Information on Lead

Infants and young children are typically more vulnerable to lead
in drinking water than the general population. It is possible that
lead levels at your home may be higher than at other homes in
the community because of materials used in your home's
plumbing. If you are concemed about elevated lead levels in
your home's water, you may wish to have your water tested or
you can flush your tap for 30 seconds to 2 minutes before using
tap water. Additional information is available from EPA Safe
Drinking Water Hotline {800-426-4791).

Version Date: February 2021
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Test Results

The following tables list all the constituents that were detecied in tap water samples or samples from one or more of WDT's six wells

that were used as a source of drinking water for the system in 2020. Except as noted, data in this report represent sampling dates in
2020. Regulations allow for monitoring of some constituents less frequently than once a year. If samples wera not collected in 2020,
the year of sampling is provided. See page (3) for definition of terms.

wDC Range Sample

Contaminants Water Low High Date Violation Typical Source

MCL
{PHG} ({Ave)

Inorganic Contaminants

Barium {mg/L) 1 0.093 0.096 0.13 2019 No Discharge of diilling wastes; Discharge from

{2) metal refineries; Erosion of natural deposits
Fluoride (mg/L) 2 0.18 016 020 2019  No Erosion of natural deposits; Water additive

(1) which promotes strong teeth; Discharge from

fertilizer and aluminum factories

Nickel (ug/L) 100 7.3 2.0 4 2019 No Erosion of natural deposits; discharge from

(12) metal factories
Nitrate (as NOa) (rEgIL) 45 7.3 5.5 9.0 2015 No Erosion of natural deposits runoff and leaching

(45) from ferilizer use; leaching from septic tanks

) and sewage
Nitrate [measured as 10 23 1.3 3.3 2020 Ne Runoff from feilizer use; Leaching from septic
Nitrogen (mg/L)] (10) tanks, sewage; Erosion of natural deposits
Nitrate + Nitrite as N 10 1.4 1.1 1.8 2016 No Runoff from fertilizer use; Leaching from septic
- i} tanks, sewage; Erosion of natural deposits
Hexavalent Chromium NA 0.004 0.0025 0.004 2017 No Discharge from steel and pulp mills and chrome
{mg/L}) plating; erosion of natural deposits
Chlorine {mg/L) MRDL 4.0 0.63 0.10 1.54 2019 No Chiorine residual from water disinfection
Chromium (pg/L} 50 5.9 3.2 7.2 2019 No Discharge from steel and pulp mills and chrome
_ plating; erosion of natural deposits

Selenium (pg/L) 50 0.35 <2.0 21 2019 No Discharge from petroleum, glass and metal

refineries, erosion of natural deposits, discharge
from mines and chemical manufacturers; runoff
from livestock lots (feed additive)

Cyanide (pg/L) 150 128 <5.0 77.0 2019 No Discharge from steel/metal, plastic and fertilizer
factories
Lead (pg/L} NA 0.77 <1.0 4.6 2019 No Corrosion of household plumbing systems;
- __(0.9) _ Erosion of natural deposits
TTHM (pg/L) a0 3.0 3.0 3.0 2020 No By-product of drinking water disinfection
HAAS (ug/l) 60 1.1 1.1 11 2020 No By-product of drinking water disinfection
WDC Sample  #Samples  FX%eed
Contaminants MCLG AL  Water Date Exceeding AL L Typical Source
2NONNNMNS {PHG) faly v aioh =ale Exceeding AL AL

Detected Constituents in Tap Water (Drinking Fountains and Sinks) with ALs — Triennial monitoring
Corrosion of household plumbing

Copper - action level at NA ) h
consumer taps (mg/L) (0.3) 1.3 0.37 2018 0 No ggé:t:;z Erosion of natural
. - Corrosion of household plumbing
Lead - action level at NA ) .
consumer taps (ug/L) {0.2) 15 3.9 2018 0 No ngpt:::ti Erosion of natural
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Contaminants State MCL WDC Water Sample date Explanation and Comment
Microbiological Contaminants
WDC | Sample
Contaminants MCL | Water Date Violation Typical Source
. - Coliforms are bacteria that are naturally present in the
::::I g g;:?;:ﬂg) ST 1 2 2020 No environment and are used as an indicator that other,
P potentially-harmful, bacteria may be present.

Information on Coliform monitoring

Six domestic water wells were monitored quarterly during 2020. In addition, four required routine samples were collected at sinks and
drinking water taps throughout the WDT facility monthly, for a total of 48 routine samples. There were two positive coliform test results
reported in 2020, one positive in February and second positive in June. It was determined that the sample points where the sample
was taken was not thoroughly cleaned and disinfected prior to sampling. After the sample points were cleaned and disinfected, repeat
sampling were absent of coliform. Neither incident resulted in a violation.

Contaminant npnl_cl:é WDC Water Sample Date Tvgt::tl a?noiw:net il
Radioactive Contaminants
Gross Alpha p(13i5IL 0.0 - 0.0 pCilL 2016 Erosion of natural deposits
Uranium p(233’L 0.0 - 0.80 pCi/lL 2016 Erosion of natural deposits
Contaminants State MCL WDC Water Sample Date  Explanation and Comment

Other Constituents Measured in Source Water

Unit Descriptions

Term
g

uolL

| pCilL

NA

ND

NA

| important Drinking Water Definitions

| Hg/L: micrograms per liter, or parts per billion {ppb)

| ND: Not detected

Definition
mg/L: milligrams per liter, or parts per million {(ppm)

Picocuries per liter (pCi/L) is a unit for measuring radioactive concentrations.
NA not appllcabla

NR: Momlonng not required, but recommended.

| Term

MCLG
MRDL
MRDLG

MCL

AL
I .
| MPL
PHG

| Definition

[ The highest level of a disinfectant allowed in dnr{klng water. There is conwncmg evidence that addition of a
| disinfectant is necessary for control of microbial contaminants.

MCLG: Maximum Contaminant Level Goal: The lsvel of a contaminant in drinking water below which there is
no known or expected risk to health. MCLGs allow for a margin of safety.

The level of a drinking water disinfectant below which there is no known or expected fisk to health. MRDLGs
do not reflect the benefits of the use of disinfectants to control microbial contaminants -

MCL: Maximum Contaminant Level: The highest level of a contaminant that is allowed in dnnkrng water.
MCLs are set as close to the MCLGs as feasible s using the best available treatment lechnolugy

AL: Action Level: The concentration of a contaminant which, it excaeded triggers treatment or other
requirements which a water system must follow.

 MNR: Monitored Not Regulated
MPL: State Assigned Maximum Permissible Level . -
The level of a contaminant in drinking water below which there is no known or expected risk to health.

Secondary MCL

Secondary MCL: Non-enforced guidelines regulating contaminants that may cause cosmetic effects (such as
skin or tooth discoloration) or aesthetic effects (such as taste, odor, or color) in drinking water. EPA
recommends secondary standards to water systems but does not require systems to comply.

TTHMs
HAAS

Total Trihalomethanes

Five Haloacetic Acids

For more information please contact:
Tony Castillo (Anthony.castillo@wdc.com) Tel: 408-717-5947

5601 Great Oaks Parkway - 004/H16-52, San Jose, CA 95119
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