Reference Document for Electronic Delivery of CCRs, Appendix B
Revised February 2021

APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Santa Maria Water Department
Water System Number: | CA4210011

The water system named above hereby certifies that its Consumer Confidence Report
was distributed during May and June 2025 to customers (and appropriate notices of
availability have been given). Further, the system certifies that the information contained
in the report is correct and consistent with the compliance monitoring data previously
submitted to the State Water Resources Control Board, Division of Drinking Water

(DDW).
Certified by:

Name: Joshua Reynolds Title: Water Resources Manager

SignaturM Date: July 7, 2025

Phone number-805-925-0051 ext. 7224 | blank

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

X CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

[] CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

X] “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

X] Posting the CCR at the following URL: www.cityofsantamaria.org/utilities

X Mailing the CCR to postal patrons within the service area (attach zip codes
used)

Xl Advertising the availability of the CCR in news media (attach copy of press
release)

X] Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

XI Posted the CCR in public places (attach a list of locations)
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X

[l

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)

[ ] Other (attach a list of other methods used)

For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible
internet site at the following URL:
https.//www.cityofsantamaria.org/home/showpublisheddocument/32624/63883257
0895700000

For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

X Od O

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

[

N

[

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL:
WWW.

Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification). URL:
WWW.

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.
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This form is provided as a convenience and may be used to meet the certification
requirement of
section 64483(c) of the California Code of Regulations.
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City of Santa Maria 2024 Water Quality Report

During May and June 2025, the 2024 Water Quality Report was mailed to the
following zip codes:

93454
93455
93456
93458
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Traduccion en espariol sigue a continuacién / Spanish translation follows below

2024 Water Quality Report Available

City of Santa Maria residents will receive the 2024 Water Quality Report with their utility bill statements now
through the end of June. The report provides information about the City’s water quality for the 2024 calendar
year. It includes details about where City water comes from, what it contains, and how it compares to State

standards.

The report is available on the City’s website at www.cityofsantamaria.org/utilities
(https://www.cityofsantamaria.org/utilities).

Questions may be directed to the Utilities Department at (805) 925-0951 extension 7270.

Department: Utilities



Contact Person: Joshua Reynolds, Water Resources Manager

Telephone Number: (805) 925-0951 ext. 7224
Email Address: Jreynolds@cityofsantamaria.org (mailto:jreynolds@cityofsantamaria.org)

Disponible el Informe de Calidad del Agua 2024

Los residentes de la Ciudad de Santa Maria recibiran el Informe de Calidad del Agua 2024 con sus facturas de
servicios puiblicos desde ahora hasta finales de junio. El informe proporciona informacién sobre la calidad del agua
de la Ciudad para el afio 2024. Incluye detalles sobre la procedencia del agua de la Ciudad, lo que contiene y cémo

se compara con las normas estatales.

El informe esta disponible en el sitio web de la Ciudad en www.cityofsantamaria.org/utilities
(https://www.cityofsantamaria.org/utilities).

Las preguntas pueden dirigirse al Departamento de Servicios Publicos al (805) 925-0951 extensién 7270.

Department: Utilities

Contact Person: Joshua Reynolds, Water Resources Manager

Telephone Number: (805) 925-0951 ext. 7224

Email Address: Jreynolds@cityofsantamaria.org (mailto:jreynolds@cityofsantamaria.org)

Santa Maria

All-America Bity
1O E. Cook St. Santa Maria, CA 93454 ‘ I | I l ’ 805-925-0951  wwnwcitvofsantamaria.org
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City of Santa Maria 2024 Water Quality Report

During the month of June 2025, the Water Quality Report ad below was published in the
Santa Maria Sun on 6/5/2025 and 6/12/2025 and the Santa Maria Times on 6/7/2025

and 6/21/2025.

(cm' of SANTA MARIA WATER CUSTOMERS:
THE ANNUAL

WAIER
OUALITY

REPORT

is now available. Copies are enclosed in June’s utility

bills. The report, which provides information regarding last
year’s water quality, is also available on the City's website,
www.cityofsantamaria.org/utilities. Additional copies
are available by contacting the Utilities Department.

..--UtllltlES

epartment
QUESTIONS? CALL (805) 925-0951 EXT. 7270




CITY OF SANTA MARIA 2024 WATER QUALITY REPORT DISTRIBUTION

Copies of the City of Santa Maria 2024 Water Quality Report have been distributed to the
following locations:

City of Santa Maria Utilities Department, 2065 E. Main Street

City of Santa Maria — City Hall, 110 E. Cook Street

City of Santa Maria Utility Billing, 206 E. Cook Street

Recreation & Parks Department, 615 S. McClelland Street

Minami Community Center, 600 W. Enos Drive

Elwin Mussell Senior Center, 510 E. Park Avenue

City of Santa Maria Public Works Department, 110 S. Pine Street, Ste. 221

City of Santa Maria Streets & Facilities Office, 810 W. Church Street

City of Santa Maria Public Library, 420 S. Broadway

City of Santa Maria Community Development Department, 110 S. Pine St. Ste. 101
City of Santa Maria Waste Water Treatment Plant, 601 S. Black Road



City of Santa Maria 2024 Water Quality Report

During June 2025, the 2024 Water Quality Report was posted to the Utilities Department's
Facebook, Instagram, and X (previously Twitter) accounts.





