Reference Document for Electronic Delivery of CCRs, Appendix B
Revised February 2021

APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Carpinteria Valley Water District

Water System Number: | 4210001

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on _June 28, 2021 _ (date) to customers (and appropriate notices of
availability have been given). Further, the system certifies that the information contained
in the report is correct and consistent with the compliance monitoring data previously
submitted to the State Water Resources Control Board, Division of Drinking Water

(DDW).

Certified by:
Name: Rotze\ert T. McDonald Title: General Manager
signature 4 G0, ) g Date: 4[1p| 2
Phone number: 805-263-4826 blank

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

[] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

X] CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

X

[
L]
X

[

Posting the CCR at the following URL: www.CVWD.net
Mailing the CCR to postal patrons within the service area (attach zip codes
used) '

Advertising the availability of the CCR in news media (attach copy of press
release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)

B-1



[
[

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)

[] Other (attach a list of other methods used)

For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible
internet site at the following URL: www.
For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

X O 0O

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

X

N

]

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL: www.cvwd.net/documents/2020CCR.pdf

Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification). URL:
WWW.

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.

Carpinteria Valley Water District’s electronic delivery procedure consists of a
saturated post card mailing to all residents and businesses within the District’s
boundaries (Carpinteria zip codes 93013 and 93014) notifying them of the 2020




CCR'’s availability for viewing and printing directly from the District’'s website,
www.cvwd.net/documents/2020CCR.pdf

Printed copies may also be obtained by contacting the District at info@cvwd.net or

calling 805-684-2816.

This form is provided as a convenience and may be used to meet the certification
requirement of
section 64483(c) of the California Code of Regulations.
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Consumer Confidence Report Electronic Delivery Certification
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Printed copies may also be obtained by contacting the District at info@cvwd.net or
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This form is provided as a convenience and may be used to meet the certification
requirement of
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Carpinteria Valley Water District
Water Quality Report - Good Faith Efforts
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Notified public of CCR' ilability via Social Media Platf

Nextdoor, FaceBook and Twitter



Carpinteria Valley Water District Presorted Standard
1301 Santa Ynez Ave oS Posrsee
Carpinteria, CA 93013 Permit #100

www.cvwd.net Claremont, CA

View 2020 Consumer Confidence Report at
www. cvwd.net/documents/2020CCR.pdf

A printed version of the report can be
obtained by contacting the District at

info@cvwd.net or 805-684-2816. ECRWSS
POSTAL CUSTOMER
Para informacion en espaiiol llame E @ E ﬂ W E

805-684-2816

JUN 2 § 2021
In compliance with the Americans with i ¢

Disabilities Act, special needs can be met by
calling the California Relay Service, 711. By

Your 2020 Drinking Water Consumer

Confidence Report is Now Available Online

Each year, Carpinteria Valley Water District provides its customers
with a Drinking Water Consumer Confidence Report (CCR) to let you
know how well our water quality stacks up to established Federal
and State drinking water standards. It also provides details about
the source and quality of the drinking water delivered in 2020. Read
CVWD'’s 2020 Drinking Water CCR, available July 1, 2021 at
www.cvwd.net/documents/2020CCR.pdf or scan the QR code
provided on this postcard.

web page, www.cvwd.net/documents/2020CCR.pdf
or to have the 2020 CCR mailed to you, please email
info@cvwd.net or call 805-684-2816. Jd¢< watérwise .

Cansirientn Viiey Water Gitbnct




Published Notice of CVWD 2020 CCR in local newspaper - June 24, 2021

6 W Thursday, Juns 24, 2021
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Drinking Water

Consumer Confidence Report

Details about the source and quality of the
Carpinteria Valley Water District's drinking water
delivered in 2020 is available online at

www.cvwd.net/documents/2020CCR.pdf

A paper copy can be printed directly from
the above noted web page. To have
the 2020 CCR mailed to you, email
info@cvwd.net or call B05-684-2816.

carpinteriamagazine.com

Summer

2021 Issue

Available now in
over 100
businesses in
Carpinteria,
Summeriand,
Maontecito &
Santa Barbara
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Electronic Announcement of CVWD 2020CCR on Nextdoor - June 30, 2021
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Electronic Announcement of CVWD 2020CCR on Twitter - June 24, 2021
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Electronic Announcement of CVWD 2020CCR on FaceBook - June 24, 2021
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Announcement of CVWD 2020CCR on CVWD.net Latest News and Important Documents - June 24, 2021
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CVWD 2020 CCR - Direct URL www.cvwd.net/documents/2020CCR.pdf
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CARPINTERIA VALLEY WATER DISTRICT
ANNUAL CONSUMER CONFIDENCE REPORT

2020 DATA

Este infarme contiene informacion muy impartante sobre su agua potable. Traduzcalo o hable con alguien que lo entienda bien.

In 2020, the District met and currently meets or exceeds all state and federal drinking water standards. For questions
or concerns about this report please call General Manager, Robert McDonald or Operations Manager Greg Stanford at
the District office at (805) 684-2816.

HOW YOU CAN GET INVOLVED

Carpinteria Valley Water District is governed by a five-member Board of Directors elected by you, the customer. Regular Board meetings may be
held on the second and fourth Wednesday of every month at 5:30 p.m. at Carpinteria City Hall, 5775 Carpinteria Avenue.

Board meeting agendas are posted by the front door of the District office the Friday prior to the Regular Board meeting and on the District
website, www.cvwd.net.

€OVID-19 modified Meeting ocol

In response to the spread of the COVID-19 virus, Governor Newsom has temporarily suspended the requirement for local agencies to provide
a physical location from which members of the public can observe and offer public comment (EXECUTIVE ORDERS N-29-20 AND N-33-20 ) and

has ordered all Californians to stay home except as needed to maintain continuity of operations of certain critical infrastructure. To minimize the
potential spread of the COVID-19 virus, the Carpinteria Valley Water District is not permitting public access to the City Council Chamber and Board-
room for Board meetings at this time. However, Board Meetings can be observed live or recorded on the District website. if you wish to participate
in any matter considered by the Board, you are strongly encouraged to provide the Board with public comment in one of the following ways:

1. Comments may be submitted online through eComment. http://cvwd.net/board/meetings.htm
2. Submitting a Written Comment. If you wish to submit a written comment, please email your comment to the Board Secretary at

Public_Comment@cvwd.net by 5:00 P.M. on the day of the meeting. Please limit your comments to 250 words. Every effort will be made to read
your comment into the record, but some comments may not be read due to time limitations.

3. Providing Verbal Comment Telephonically. If you wish to make either a general public comment or to comment on a specific agenda item as it
is being heard please send an email to the Board Secretary at Public Comment@cvwd.net by 5:00 P.M. on the day of the meeting and include the
following information in your email: (a) meeting date, (b) agenda item number, (c) subject or title of the item, (d) your full name, (e) your call back
number including area code. During public comment on the agenda item specified in your email, District staff will make every effort to contact you
wvia your provided telephone number so that you can provide public comment to the Board electronically.

Since this is an evolving COVID-19 situation, CVWD will provide updates to any changes to this policy as soon as possible. The publicis referred to
the website at www.cvwd.net. Thank you in advance for taking all precautions to prevent spreading the COVID-19 virus.

STAGE ONE WATER SHORTAGE CONDITION CONTINUES

On June 10, 2020, the Board of Directors extended CVWD's Stage One Water Shortage Condition. Some of the water use regulations remaining in
place include:

* Run-off caused by irrigation is prohibited. = Irrigating landscape during and 48 hours following measurable rainfall is prohibited.
* Hoses must be equipped with an automatic shut-off nozzle when in use. « Breaks and leaks must be repaired upon discovery.
A summary of the water use regulations, conservation tips and information on District rebate programs can be viewed at www.cvwd.net
SOURCES OF
DRINKING WATER

CVWD's water supply portfolio is
comprised of three sources, surface
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