Consumer Confidence Report

Certification Form
(To be submitted with & copy of the CCR)

Water System Name: Carpinteria Valley Water District

Water System Number: 4210001

The water system named above hereby certifies that its Consumer Confidence Report was distributed on
_ June 30-July 1, 2020 (date) to customers (and appropriate notices of availability have been
given). Further, the system certifies that the information contained in the report is correct and consistent
with the compliance monitoring data previously submitted to the State Water Resources Control Board,
Division of Drinking Water (DDW).

Certified by: Name: Robert T. McDonald
Signature: ‘Q\L&QW(J l«)\
Title: General Manager
Phone Number: _(805) 684-2816 Date: 4 71, 2020

To summarize report delivery used and good-faith efforts taken, please complete this page by checking all
items that apply and fill-in where appropriate:

[] CCR was distributed by mail or other direct delivery methods (attach description of other direct
delivery methods used).

[ CCR was distributed using electronic delivery methods described in the Guidance for Electronic
Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods
must complete the second page).

[X] “Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the

following methods:

<]  Posting the CCR at the following URL: www. cvwd.net/water info/reports.htm

(] Mailing the CCR to postal patrons within the service area (attach zip codes used)

<]  Advertising the availability of the CCR in news media (attach copy of press release)

[ ] Publication of the CCR in a local newspaper of general circulation (attach a copy of the
published notice, including name of newspaper and date published)

[[] Posted the CCR in public places (attach a list of locations)

] Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools

[] Delivery to community organizations (attach a list of organizations)

[l Publication of the CCR in the electronic city newsletter or electronic community newsletter

or listserv (attach a copy of the article or notice)

X

Electronic announcement of CCR availability via social media outlets (attach list of social
media outlets utilized)
Other (attach a list of other methods used)

U] For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at

O

the following URL: www.
(] For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission

Reference Document for Electronic Delivery of CCRs, Appendix B
Revised January 2020 B-1



Consumer Confidence Report
Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete this page by

checking all items that apply and fill-in where appropriate.

=

10

[l

Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available website where it can be viewed (attach a copy of the mailed CCR notification).
URL:www.cvwd.net/water_info/reports.htm
Water system emailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available site on the Internet where it can be viewed (attach a copy of the emailed CCR

notification). URL: www.

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body of an email, not
as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic delivery method
that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and include how the water

system ensures delivery to customers unable to receive electronic delivery.
Carpinteria Valley Water District’s electronic delivery procedure consists of posting the 2019 CCR on the

District’s Consumer Confidence web page. Using a zip code saturation mailing list (Carpinteria zip
codes 93013 and 93014), all residents and businesses in the District were mailed notification of the
CCRs availability for viewing and printing directly from the District’s CCR web page at
www.cvwd.net/water info/reports.htm.

Printed copies may also be obtained by contacting the District at info@cvwd.net or calling 805-684-
2816.

This form is provided as a convenience and may be used to meet the certification requirement of
section 64483(c) of the California Code of Regulations.

Reference Document for Electronic Delivery of CCRs, Appendix B
Revised January 2020 B-2



Carpinteria Valley Water District
Water Quality Report - Good Faith Efforts

Zip Codes of Postal Patrons
93013

93014

D hed ad In local hewsbapaer no N bUb 0 R

Copy of ad, date of publication, and newspaper name attached

Notified public of CCR' ilability via Social Media Platf

Nextdoor, FaceBook and Twitter



Carpinteria Valley Water District Presorted Standard
1301 Santa Ynez Ave us igf;age
Carpinteria, CA 93013 Permit #100

www.cvwd.net Claremont, CA

View 2019 Consumer Confidence Report at
www. cvwd.net/water_info/reports.htm

A printed version of the report can be obtained
by contacting the District at info@cvwd.net or

(805) 684-2816. ECRWSS
POSTAL CUSTOMER
Para informacion en espaiiol llame
(805) 684-2816 E [B E ﬂ W E
In compliance with the Americans with JUL -1 2020
Disabilities Act, special needs can be met by
calling the California Relay Service, 711. Ij& ,% ,

Your 2019 Drinking Water Consumer

Confidence Report is Now Available Online

Each year, Carpinteria Valley Water District provides its customers with a
Drinking Water Consumer Confidence Report to let you know how well
our water quality stacks up to established Federal and State drinking
water standards. Please read the District’s 2019 Drinking Water Consumer
Confidence Report, available July 1, 2020 at www.cvwd.net/water_info/
reports.htm as it provides details about the source and quality of the
drinking water delivered in 2019.

If you wish to have a paper copy, you can print one directly from the web

page, www.cvwd.net/water_info/reports.htm. A printed version can also

be obtained by contacting the District at info@cvwd.net or (805) 684-2816.
dd < waterwise

Carpinteria Valley Watgr District




Annual Drinking Water

Consumer Confidence Report

Details about the source and quality of the District's
drinking water delivered in 2019 is available online

at

www.cvwd.net/water_info/reports.htm

A paper copy can be printed directly from the
above noted web page or by contacting the District
at (805) 684-2816 or info@cvwd.net.

Photos left to right, Carpinteria Reservoir, Lake Cachuma (photo courtesy of County of
Santa Barbara, Public Works), and El Carro Well site.
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Annual Drinking Water Consumer Confidence Report The District's

annual Consumer Corfidence Report (CCRY) is available on the District's Q
website. The CCR contains information aboutthe source and quality of the
District’s drinking water delivered in 2019. Read the CCR at

http:/Mww.cvwd net/water_info/reports.htm

To request a paper copy, contact the District at 805-684-2816 or
nfo@cwvd.net

805-684-2816

& cvwd.net/

o Carpinteria Valley Water District
cwwd . net

Posted to Subscribers of Carpinteria Valiey Water District
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Explore
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Bookmarks
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Profile

More

<«  Carpinteria Valley Water District
238 Tweets

Our mission is to provide potable water to all residential, commercial and
agricultural customers in the Carpinteria Valley at a reasonable cost.

© Carpinteria, CA & cvwd.net [ Joined June 2014
270 Following 220 Followers

Tweets Tweets & replies Media Likes

477 Carpinteria Valley Water District @CarpWater - 2h Posted 07/01/2020

Cigvsd The District's Annual Drinking Water Consumer Confidence Report for 2019 is
available on our website: bit.ly/3dMOWAZS. Printed copies are available upon
request.

e — ————— =m0 -0,
Details about the source and quality of the District's
drinking water delivered in 2019 is available online

at

www.cvwd.net/water_info/reports.htm

A paper copy can be printed directly from the
above noted web page or by contacting the District
at (805) 684-2816 or info@cvwd.net.

>
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Carpinteria Valley Water District @CarpWater - Jun 30 v

/ The District Office will be closed on Friday, July 3, 2020 in observance of the
Independence Day Holiday. For water emergencies, call 805-684-2816.
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Annual Drinking Waser

“=* Consumer Confidence Report

Details about the souwte and quaiity of the Dstrct’s
drinking water defivered in 2019 is avadable onfine

at

www cvwd. ney/water_info/reports.hom
A papes copy Gen be printad divecdy Trot: the
above noted wed pag: os by contactng the OsTice
at (805} 683-2816 or nfo@cvval net.
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