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APPENDIX F: Certification Form (Suggested Format)
Consumer Confidence Report
Certification Form
(to be submitted with a copy of the CCR)

(To certify electronic delivery of the CCR, use the certification form on the State
Water Board’s website at
http://lwww.swrch.ca.qov/drinking water/certlic/drinkingwater/CCR.shtml)

Water System Name: City of Burlingame
Water System Number: | 4110003

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on 06/09/2021 to customers (and appropriate notices of availability have
been given). Further, the system certifies that the information contained in the report is
correct and consistent with the compliance monitoring data previously submitted to the
State Water Resources Control Board,Piyision of Drinking Water.

Certified by: | Name: r}f/.ﬁ)hn/spn
Signature: /r’l[?}‘/lz"g/t/
Title: : I[é" Quality
Supervisor
Phone Number: | (650) 558-7687 Date: 6/24/2021

To summarize report delivery used and good-faith efforts taken, please complete the
below by checking all items that apply and fill-in where appropriate:

[ ] CCR was distributed by mail or other direct delivery methods. Specify other direct
delivery methods used:

“Good faith” efforts were used to reach non-bill paying consumers. Those efforts
included the following methods:

Xl Posting the CCR on the Internet at www.burlingame .org/waterquality
[ Mailing the CCR to postal patrons within the service area (attach zip codes

used)
X Advertising the availability of the CCR in news media (attach copy of press
release)

[ 1 Publication of the CCR in a local newspaper of general circulation (attach a

copy of the published notice, including name of newspaper and date
published)

X] Posted the CCR in public places (attach a list of locations)
[]

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools

[] Delivery to community organizations (attach a list of organizations)
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[[] Other (attach a list of other methods used)

[ 1 For systems serving at least 100,000 persons: Posted CCR on a publicly-
accessible internet site at the following address: www.

[] For investor-owned utilities: Delivered the CCR to the California Public Utilities
Commission

This form is provided as a convenience for use to meet the certification requirement of
the California Code of Regulations, section 64483(c).

The City of Burlingame has provided its residents numerous ways to receive and view the 2019

Consumer Confidence Report. The City has sent out postcards to all residents within its service area

that includes a URL to view the report and phone number for residents to request a hard copy or a

translation of the report in another language. The City has also included this notification in the

bi-monthly water utility bill for all water customers. Additionally, the City has included a brief

paragraph describing the release of the 2019 CCR and how to read it online in the City’s electronic

newsletter, Facebook profile, Instagram page, and Nextdoor account, these outreach methods include

over 12,000 water customers.

Hard copies were placed at City facilities, which include the Public Works Corporation Yard, City Hall

Finance Department, and City Hall Engineering Division.

Please see attached for examples of the CCR announcement in various social media outlets, water bill

statement, and electronic newsletter.
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eCCR Certification Form Attachment

“Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the following
methods:

Posted the CCR in public places

Burlingame City Hall - Finance Department

501 Primrose Road, First Floor, Burlingame, CA 94010
Burlingame City Hall — Engineering Division

501 Primrose Road, Second Floor, Burlingame, CA 54010
Burlingame Corporation Yard

1361 N. Carolan Avenue, Burlingame, CA 94010

Publication of the CCR in the electronic city newsletter or electronic community newsletter or
listserv (attach a copy of the article or notice) '
o Burlingame eNews, see attached copy

Electronic announcement of CCR availability via social media outlets (attach list of social media
outlets utilized)

o Twitter, see attached copy
o Facebhook, see attached copy .
o Instagram , see attached copy

Water system mailed a notification that the CCR is available and provides a direct URL to the
CCR on a publicly available website where it can be viewed (attach a copy of the mailed CCR
notification), '

o CCR Postcard, see attached copy

o Burlingame Water Bill, see attached copy



From: City of Burlingame

To: -
Subject: Second Community Survey Re: Bayshore Highway Corridor Improvements
Date: Thursday, June 24, 2021 5:11:05 PM

BURLINGAME

ENEWS

June 24, 2021

This eNews contains informative graphics, pictures, and flyers. To get the most out of this weekly
eNews, we recommend that you download all images prior to viewing.

National Night Out is Back!

On Tuesday, August 3, neighborhoods throughout Burlingame are invited to join forces
with thousands of other communities nationwide for the National Night Out crime
prevention event. National Night Out is sponsored by the National Association of Town
Watch and is co-sponsored locally by the Burlingame Police Department. Over 15,000
communities from all 50 states are expected to participate in this year's “America’s Night
Out Against Crime".

From 6:00 p.m. to 9:00 p.m., people in neighborhoods throughout Burlingame are asked
to turn on their outside lights and spend the evening outdoors with neighbors. Many

neighborhoods will be hosting a variety of special events such as block parties and
cookouts.

If you plan on hosting a neighborhood event and would like members of the Burlingame
Police Department to visit, please RSVP to Captain Bob Boll by phone at 650-777-4177,
or by email at boll@burlingamepolice.org.

Burlingame Crime Data Since 2015

The City has learned that some residents believe there has
been an uptick in crime in Burlingame. In response, we have
posted crime data since 2015, organized by type of crime, on
the City's "For the Record" page. Click here to see the facts.

Crime data is available on the City's website 24/7. When you
want the facts or you want to learn what's going on in your
particular neighborhood, visit the Burlingame Police
's Cni . While viewing the
map, click on the location pins to learn more about a specific incident or filter data by date,
date ranges, and types of crimes. Click on the “Bulletin” tab on the left menu bar of the




map to view the daily police blotter.

Questions? Call the Police Department's non-emergency number at 650-777-4100.

2020 WATER QUALITY REPORT

3

2020 Water Quality Report Released

The City of Burlingame is pleased to present the 2020 Water Quality Report. This report
provides important information about where the City's water comes from, how it is treated

to ensure it is top quality, and the results of water quality monitoring performed by the City
of Burlingame and the San Francisco Public Utilites Commission. Click here to access the
report.

For a paper copy of this report, or if you have any questions concerning the City of
Burlingame's water distribution system, please call the Public Works Corporation Yard at
650-558-7670.



Borrow an Induction Cooktop

Are you curious about induction cooking? Or have you heard of it but never tried it? Now
is your chance!

Induction cooktops are an energy efficient, safe, and high performing cooking option that
uses electric induction technology to directly warm cookware. In comparison to gas
cocking, induction cooktops are known for heating faster, creating less indoor air pollution,

and avoiding fire risks. (www.burlingame.org/inductioncooking)

Sign up here to borrow an induction cooktop and compatible pan for up to two weeks.
Check out this introductory video and get cooking!




The City of Burlingame is preparing o Complele
Streets Plan jor Old Bayshare Highwoy to guide
impravements that will make it easier, sofer, EEETINT R R (el ]
and rore inviting for all users fo access and
move along Burlingome's shoreling. The plan
will atso include Bay Trall guidelines and gop
closure analysis for continuous shareline acceass
between Airport Boulevard and Millbrae
Avenue. Visit our second communily survey fo
see how community feedback has shaped our
preliminary alternatives, and help us refine our  Addifional cpportunities 1o participate will be
design priorifies! announced as the project progresses.

This community survey will be active through July 5, 2021

Old Bayshore Highway Corridor Improvements
Survey #2 Open Through July 5

The City is conducting a feasibility study to look at potential roadway improvement designs
for Old Bayshore Highway, from the northern city limits to the U.S. 101 northbound

ramps. This study will look at improving the access, safety, operations, and aesthetics of
Old Bayshore Highway for all modes of transportation (pedestrians, bicycles, vehicles, and
transit).

The City has been working with various public and private stakeholders, including
business owners, property owners, residents, and City Commissions, to present project
context, opportunities, and constraints, as well as to solicit feedback that will determine
the community's priorities for the corridor. The second community survey is now
underway. The goal is to see how the community feedback has shaped the preliminary
alternatives, as well as allow us to refine the design priorities!

Click here to take the survey.

By clicking on the link, you can see an overview of the process for the study, as well as
provide feedback based on your priorities for the corridor.

If you have any guestions after completing the survey, send an email to
pwengineering@burlingame.org, and staff will get back to you.

It's Spare the Air Season



Keep an eye out for Spare the Air Alerts this summer. These alerts will let you know when
air pollution levels are forecasted to be unhealthy so you can avoid running gas-powered
landscape equipment and/or performing outdoor activities during the hottest part of the

day. Sign up for Spare the Air Alerts here.

Summer Savings

Peninsula Clean Energy (PCE) is offering the following rebates for San Mateo County
residents:
Nervous about committing to an electric vehicle? You can rent one first to try it out
with a $200 rebate from PCE.
Don't wait for your gas water heater to break down. If tt s old, start researchmg
alternatives.

mej.egmﬂ@ﬂmmmmaiemgaiﬂ.
PCE has partnered with Sunrun to offer $1.250 to install solar + backup systems.

Economic Development & Recovery

(not all events included here are sponsored by the City of Burlingame)

Free Classes for Businesses

Offered by the Northern California Small Business Development Center
(SBDC)

Financing Your Business
July 8, 10:00 a.m. - 11:30 a.m.

Learn the foundations of funding your business._Learn more & register here.

Small Business Financials Boot Camp Part 1 of 3

July 13, 10:30 a.m. - 12:00 p.m.

An intensive three-part boot camp on small business financials. Learn more & register
here.

Marketing Your Business

July 15, 11:00 a.m. - 12:30 p.m.

Learn how to apply the fundamental principles of marketing your business._Learn more &
register here.

- e |
Events Around Town

The Fresh Market!
Thursdays, 3:00 p.m. - 7:00 p.m.
Sundays, 9:00 a.m. - 1:00 p.m.
Park Road at Burlingame Avenue

Please continue to follow these important tips for shopping
the Fresh Market:

e Leave your pets at home, please. By order of the San Mateo County Health
Department, no dogs are allowed in Burlingame’s Fresh Market.
e Come to the market in good health; please stay home if unwell.




» \Wash hands/ refrain from touching your face.
» \Wash all produce before consumption.

For more information, visit burlingamechamber.org.

Annual City Shredding Event
Saturday, June 26, 9:00 a.m. - noon (or when trucks fill up)
Parking Lot “O”, 290 California Drive

The City of Burlingame is pleased to host our annual shredding event again! Bring your
paper documents and confidential materials for safe and secure onsite shredding. There is
a limit of THREE standard size bankers boxes (10"x12"x15") per household.

Please note that e-waste will NOT be collected at this event. Burlingame residents are
welcome to visit the Shoreway Environmental Center in San Carlos to recycle your e-
waste all year long! The Public Recycling Center is open for drop-offs on Saturdays and is
free for residents. Details can be found here on our website.

Burlingame Reads 2021

ENVIRONMENTAL JUSTICE i\
IN OUR BACKYARD:

A Panel with Local Organizations

Tuesday, June 29"

| 6:00-7:30 PM

B concectvath vt Libenyt Becanemn o [ aemsmsmimines (§ree e

BOOK. T
ACTION

Environmental Justice in Our Backyard
Tuesday, June 29, 6:00 p.m. — 7:30 p.m.

via Zoom, Webinar ID: 891 8913 0643, Passcode: 238360
Call-in number: 669-900-6833

Attend this meeting to learn about the environmental justice concerns of San Mateo
County and the Bay Area. This event will feature Kevin Madrigal of Farming Hope,
Ken Chan of the Housing Leadership Council, and Wendy Chou of Acterra.

This event is part of Burlingame Reads 2021. The Burlingame Public Library is one of 35

California public library jurisdictions participating in Book to Action 2021, funded by the
California Center for the Book.

Buy In Burlingame!




Week One Pledge Winners Announced!
Congratulations Lana Kwong and Pearl Bender!

The City of Burlingame and the Burlingame/SFO Chamber of Commerce are excited to
announce Week One's Choose Burlingame Pledge "Swag"” Winners: Lana Kwong
and Pearl Bender! Lana and Pearl are big supporters of Mollie Stone's Market in
Burlingame. Another winner (who asked to remain anonymous on social media) won up to
$50 in prizes from her favorite grocery store, Burlingame Farmers Market on Broadway.

In total, 67 individuals took the Week One challenge! Click here to see our list of
Burlingame business supporters. Listed below are the local grocery and convenience

stores they support:
e Burlingame Farmers Market (Parkside Farmers Market)

Are you ready to take the Week Two challenge?

This week we will be highlighting Burlingame's health and beauty businesses. Click
here to take the Pledge to Choose Burlingame! You are encouraged to take the
challenge every week. Prize winners will be announced Wednesday at 1:00 p.m., via

Facebook Live at @BurlingameCityHall.




Love Local. Buy Local. Choose Burlingame.
Visit Summit Bicycles

Local business Summit Bicycles is located at 1031 California Drive in Burlingame. They
offer a full-service repair center within the store. Summit Bicycles has a large quantity of
bicycles in stock, as well as a separate warehouse of bicycles. Need a new bike rack?
They also carry car accessories. Visit their website to check out the different style bikes
and accessories they carry.

o . ey St

Would you like to highlight your Burlingame business? Email iyee@burlingame.org.




6 REASONS TO BUY IN BURLINGAME

EVERY TIME YOU SPEND $100 AT

$68 $43 $0

IS RECIRCULATED IN BURLINGAME'S LOCAL ECONOMY.

of the City's operating
budget for citywide

2 0 C'/ services and g o
o improvements comes ﬁ?
from sales taxes, so...
THE ENVIRONMENT WILL THANK YOU
Shipping related to online purchasing produces
1 BILLION METRIC TONS of CO2 per year and

produces approximately 256% OF MOST
COUNTRIES' CARBON EMISSIONS

‘ ITSHOWS YOU CARE!
of small businesses close
tolk 25%:¢
x o due to slow sales and
. limited cash flow.

LOCAL BUSINESSES
DONATETO LOCAL : BECAUSE YOU CAN!

CAUSES AND, IT'S FUN!

LIKE YOUR SCHOOL OR . After months at home, come
YOUR SPORTS TEAM. ' out and touch, smell, and try
» your purchases without
waiting for delivery, or dealing
with the hassle of returns.

EVERY LOCAL PURCHASE COUNTS!

Com mun |ty U pd ates (events not sponsored by the City of Burlingame)

Food Addicts in Recovery Anonymous
Every Thursday at 7:30 p.m.

Are you having trouble controlling the way you eat? Food Addicts in Recovery Anonymous
is a 12-step recovery program for people who suffer from food obsession, overeating,
bulimia, and under-eating. Everyone is welcome at meetings, including those who think
they may have a food problem or those who are concerned about someone who may.



Meetings, which were formerly held in Burlingame on Thursdays at First Presbyterian
Church at 1500 Easton Drive, are now available by phone. For information and to ask

questions, call Nora at 650-537-0066. You can also visit http://www foodaddicts.org.

HOW TO BE A WATERSHED HERO!

Understanding & Preventing Stormwater Pollution

How To Be a Watershed Hero: Understanding & Preventing

Stormwater Pollution (Kids are welcome, too!)
Friday, June 25, 12:00 p.m. - 1:00 p.m.
Rl il ag>

Looking for an educational webinar for your family to attend? Flows to Bay (the San Mateo
Countywide Water Pollution Prevention Program) is inviting families to learn how to be a
watershed heroes.

This webinar will empower youth and their families to take action in their homes and
communities to prevent stormwater pollution. Discover how you can help support the
health of our local creeks, the Pacific Ocean, San Francisco Bay, and the animals that
depend on these waterways! The family-friendly presentation will be interactive,
engaging, and educational and suggested for anyone ages 9 and up, but all are welcome!

Backyard Composting

Workshop
Saturday, June 26, 10:00 a.m.-12:15
p.m.

This bilingual workshop, led by local
gardening and composting experts, will
cover the basics of backyard hot pile
composting via lecture and live
demonstrations. By attending this workshop, San Mateo County residents qualify for a

composting bin and discounted supplies! Registration is required. This workshop is
presented by the San Mateo County Office of Sustainability.

Firescaping
Wednesday, June 30, 1:00 p.m. - 3:00
p.m.

As California’s population grows and
temperatures rise, so does the likelihood of
community-destroying wildfires. The 10



most costly wildfires in U.S. history have all
occurred in California - the top five having
occurred within the last two years! Join
Douglas Kent, author of "Firescaping," as he highlights the essential qualities of a
protected property. Mr. Kent will focus on emergency access, structures, defensible

space, and the role of plants in fire protection. Registration is required. This workshop is
presented by Lyngso Garden Materials.

Does Your Child Love to Sing?

This fall, St. Paul's Choir School will embark on its 15th
season of offering first-rate musical training in a nurturing
Christian environment for youth in grades K through 12.
Based in the rigorous and acclaimed Royal School of Church Music training program, the
St. Paul's Choir School develops each child's musicianship to the fullest, and also nurtures
invaluable life skills of teamwork, leadership, discipline, and self-confidence.

Weekly in-person rehearsals are planned to resume in the fall. Carefully following current
safety guidelines, youth will rehearse in St. Paul's Episcopal Church's Foote Hall, sing and
record in the beautiful nave of St. Paul's, and prepare for a July 2022 residency at Wells
Cathedral, England.

For more information about joining the Choir School, click here and contact Director of

Music Dr. Susan Jane Matthews at smatthews@stpaulsburlingame.org before July 7,
2021.

AWAV RENEWAL

Update on the El Camino Real Roadway Renewal Project
Virtual Meeting
Wednesday July 14, 5:30 p.m. - 7:30 p.m.

visit www.ElCaminoRealProject.com for details

In-Person Meeting (outside and in accordance with public health protocols)
Friday July 16, 5:30 p.m. - 7:30 p.m.
Burlingame High School, 1 Mangini Way

The Caltrans Draft Environmental Impact Report/Environmental Impact Statement (Draft
EIR/EIS) for the El Camino Real Roadway Renewal project is now available for public

review at www.EICaminoRealProject.com.

The purpose of the project is to rehabilitate the roadway, reduce localized flooding,
improve visibility, and upgrade pedestrian infrastructure to comply with ADA standards.



Caltrans is seeking public comments on the Draft EIR/EIS through August 2.

Caltrans will be holding two public meeting options to help present information to the
public.

FREE WEEKLY
COVID-19 VACCINE CLINICS

(through July 31t unless otherwise noted)

TUESDAY

»  San Mateo Medical Center: ER Parking Lot: 222 West 39" Avenue, San Mateo; 4:30-7:00pm
" WIC / Nuestra Casa: 2160 Euclid Avenue, East Palo Altg; 6:00 pm - 9:00 pm

WEDNESDAY

*  Daly City Youth Center: 350 90t Street ~ Daly City; 12:00 - 6:00 pm
& Fair Oaks Health Center: 2710 Middlefield Road, Redwood City; 1:30 - 7:30 pm

THURSDAY

= San Mateo Medical Center: ER Parking Lot: 222 West 39' Avenue, San Mateo; 4:30 - 7:00 pm

_FRIDAY

= South San Francisco Clinic: 306 Spruce Avenue, Sauth San Francisco; 5:00 - 8:00 pm

SATURDAY

" Cesar Chavez Ravenswood Middle School (through July 17t |: 2450 Ralmar Avenue, East Palo Alto;
12:00 - 5:00 pm

= San Mateo Medical Center: West Parking Lot: 222 West 399 Avenue, San Mateo; 9:00 am - 3:00 pm

SUNDAY

=  Fair Oaks Health Center: 2710 Middlefield Road, Redwood City; 10:00 am - 2:00 pm
= San Mateo Medical Center: Coastside Clinic: 225 South Cabrille Hwy, Half Moon Bay; 1:00 - 7:00 pm

WALK UPS WELCOME
or register for an appointment at
https://myturn.ca.gov/ or call 1-833-422-4255

All are welcome, regardless of immigration status.

Pfizer (12+) and Janssen (18+)
first and second doses available
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|[EXTERNAL EMAIL] DO NOT CLICK links or attachments unless you recognize the sender and know the content is safe.



Twitter (https://twitter.com/BurlingameCity)

Posted on 6/22/2021

The City is please to present the 2020 Water Quality Report. The report provides important info about
where the City's water comes from, how it is treated to ensure it is top guality, & results of water quality
monitoring performed by the City & SFPUC.

To read this report, visit http://burlingame.org/waterquality. For a paper copy of the report, or if you
have questions concerning the City's water distribution system, please contact Public Works Corporation
Yard at (650) 558-7670
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Facebook (https://www.facebook.com/BurlingameCityHall/)

Posted on 6/22/2021

The City of Burlingame is pleased to present the 2020 Water Quality Report. This report provides
important information about where the City's water comes from, how it is treated to ensure it is top
quality, and the results of water quality meonitoring performed by the City of Burlingame and the San
Francisco Public Utilities Commission. To read this report, visit www.burlingame.org/waterquality.

For a paper copy of this report, or if you have any questions concerning the City of Burlingame’s water
distribution system, please call the Public Works Corporation Yard at 650-558-7670.
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Instagram (http://instagram.com/burlingame_sustainability)

Posted on 6/23/2021

@ The City of Burlingame is pleased to present the 2020 Water Quality Report. This report provides
important information about where the City's water comes from, how it is treated to ensure it is top
quality, and the results of water guality monitoring performed by the City of Burlingame and the San
Francisco Public Utilities Commission. To read this report, visit www.burlingame.org/waterguality or click
on the link in our bio =

For a paper copy of this report, or if you have any guestions concerning the City of Burlingame’s water
distribution system, please call the Public Works Corporation Yard at 650-558-7670.
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PO Box 191,
Burlingame, CA 94011-0191
BURLINGAME| (650) 558-7210

! www.burlingame.org
waterdept@burlingame.org

Office Hours: Monday - Friday 8:00 am - 5:00 pm
Water & Sewer Emergencies:
Monday - Friday 7:00 am - 3:30 pm (650) 558-7670
Other hours, weekends, holidays (650) 692-0604
BUNOG24A
4000000001 1/1

T T TS
BURLINGAME CA 84010-3643

*PAST DUE - REMINDER NOTICE*
ACCOUNT INFORMATION

ACCOUNT NUMBER: & =i an e

SERVICE ADDRESS: R S SRy )

METER #: CHRRTEED
ACCOUNT ACTIVITY

BALANCE FORWARD: 06-24-2021 $548.12

LATE CHARGES: 06-24-2021 §8.22

PAST DUE AMOUNT: $556.34

PAST DUE AMOUNT

THIS 1S THE PAST DUE AMOUNT: $556.34

Payment is due by 07-01-2021

Your account is now past due. Please remit payment by the due
date to bring this account back to good standing. If you are a
renter, we may be required to notify the landlord or property owner
regarding non-payment of water and sewer utility service provided
to this service address.

If full payment has already been made, thank you. Please
disregard this notice.

ANNOUNCEMENTS

THE CITY OF BURLINGAME'S 2020 WATER QUALITY REPORT HAS
INFORMATION ABOUT THE SOURCE AND QUALITY OF YOUR
DRINKING WATER. TO READ THE REPORT VISIT WWW.BURLI
NGAME.ORG/WATERQUALITY. FOR QUESTIONS CALL
650-558-7670

DO NOT INCLUDE CORRESPONDENCE WITH YOUR PAYMENT.

Please return this portion along with your payment payable to City of Burlingame. Please do not staple.

ACCOUNT INFORMATION

ACCOUNT NUMBER:
SERVICE ADDRESS:
DUE DATE:

Cofid SRR e s )
G R
BURLINGAME CA 94010-3643

07-01-2021

[ avounToue [

PLEASE PAY THIS AMOUNT $556.34

AMOUNT ENCLOSED

*PAST DUE - REMINDER NOTICE*
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CITY OF BURLINGAME

PO BOX 191

BURLINGAME CA 94011-0191
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