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Este informe contiene informacién muy importante sobre su agua

potable. Tradiizealo o hable con alguicn que lo entienda bien.



Our Mission Continues

e are once again pleased to present our annual water quality report covering all testing performed between
January 1 and December 31, 2022. Over the years, we have dedicated ourselves to producing drinking water that

meets all state and federal standards. We continually strive to adopt new methods for delivering the best-quality drink-
ing water to you. As new challenges to drinking water safety emerge, we remain vigilant in meeting the goals of source
water protection, water conservation, and community education while continuing to serve the needs of all our water
users. Please remember that we are always available should you ever have any questions or concerns abour your water.

Lead in Home Plumbing

If present, elevated levels of lead can cause serious health
problems, especially for pregnant women and young
children. Lead in drinking water is primarily from mate-
rlals and components associated with service lines and
home plumbing. We are responsible for providing high-
quality drinking water, but we cannot control the variety
of materials used in plumbing components. When your
water has been sitting for several hours, you can minimize
the potential for lead exposure by flushing your tap for 30
seconds to two minutes before using water for drinking or
cooking. (If you do so, you may wish to collect the flushed
water and reuse it for another beneficial purpose, such as
watering plants.) If you are concerned about lead in your
water, you may wish to have your water tested. Information
on lead in drinking water, testing methods, and steps you
can take to minimize exposure is available from the Safe
Drinking Water Hotline at (800) 426-4791 or at www.epa.
gov/safewater/lead.

Source Water Assessment

Assessments of the drinking water sources for the City
of San Luis Obispo have been conducted. These sourc-
es include Salinas Reservoir, Whale Rock Reservoir, and
Nacimiento Lake. These sources are considered most vul-
nerable to the following activities not associated with any
detected contaminants: grazing, managed forests, recre-
ational areas, septic systems, sewer collection systems, and
gas stations.

A copy of the complete assessment is available from the
SWRCB Division of Drinking Water, 1180 Eugenia Place,
Suite 200, Carpinteria, CA 93013, or the City of San Luis
Obispo, 879 Morro Street, San Luis Obispo, CA 93401.

Where Does My Water Come From?

he City of San Luis Obispo is fortunate to have several

sources of water. The Salinas Reservoir (also known as
Santa Margarita Lake, cight miles east of Santa Margarita),
Whale Rock Reservoir (Cayucos), and Nacimiento Lake (16
miles northwest of Paso Robles) are the main supplies. Surface
water from the three lakes is treated at the Stenner Creek
Water Treatment Plant. During 2022 the treatment plant
delivered 1.76 billion gallons of water to San Luis Obispo.

Water Treatment Process

'l“he treatment process consists of a series of steps referred to
as conventional surface water treatment. First, raw water
is drawn from our sources and sent to an ozone contact basin,
whicli provides primary disinfection and oxidation of high iron
levels. The water then goes to a mixing tank where aluminum
sulfate and cationic polymer are added. The addition of these sub-
stances causes small particles (called floc) to adhere to one anoth-
er, making them heavy enough to settle into a basin from which
sediment is removed. At this point, the water is filtered through
layers of fine coal and silicate sand. As smaller suspended particles
are removed, turbidity disappears and clear water emerges.

Chlorine is added as a precaution against any bacteria that may
still be present. We carefully monitor the amount of chlorine,
adding the lowest quantity necessary to protect the safety of
your water without compromising taste. Finally, fluoride (to
prevent tooth decay) and a corrosion inhibitor (to protect
distribution system pipes) are added before the water is pumped
to sanitized underground reservoirs and water tanks and into
your home or business.

Important Health Information

Some people may be more vulnerable to contami-
nants in drinking water than the general population.
Immunocompromised persons such as persons with cancer
undergoing chemotherapy, persons who have undergone organ
transplants, people with HIV/AIDS or other immune system
disorders, some elderly, and infants may be particularly at risk
from infections. These people should seek advice about drink-
ing water from their health care providers. The U.S. EPA/CDC
(Centers for Disease Control and Prevention)

r “ guidelines on appropriate means to lessen the
“ 3 risk of infection by Cryptosporidium
and other microbial con-

’ l\ V) I taminants are available from
A the Safe Drinking Water

Hodine at (800) 426-4791

or  http://water.epa.gov/
é drink/hotline.

QUES-"ONS? For more information about

this report, or for any questions
relating to your drinking water, please contact Jason Mecks,
Water Treatment Plant Supervisor, at (805) 781-7566 or

jmecks@slocity.org.



Substances That Could Be in Water

he sources of drinking water (both tap water and bottled

water) include rivers, lakes, streams, ponds, reservoirs,
springs, and wells. As water travels over the surface of the
land or through the ground, it dissolves naturally occurring
minerals and, in some cases, radioactive material and can pick
up substances resulting from the presence of animals or from
human activity.

In order to ensure that tap water is safe to drink, the U.S.
Environmental Protection Agency (U.S. EPA) and the State
Water Resources Control Board (State Board) prescribe
regulations that limit the amount of cerrain contaminants
in water provided by public water systems. The U.S. Food
and Drug Administration regulations and California law
also establish limits for contaminants in bottled water that
provide the same protection for public health. Drinking
water, including bottled water, may reasonably be expected
to contain at least small amounts of some contaminants. The
presence of contaminants does not necessarily indicate that
water poses a health risk.

Contaminants that may be present in source water include:

Microbial Contaminants, such as viruses and bacteria, that
may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife:

Inorganic Contaminants, such as salts and merals, thar can
be naturally occurring or can result from urban stormwater
runott. industrial or domestic wastewater discharges, oil and
gas production, mining, or farming;

Pesticides and Herbicides that may come from a variety of
sources such as agriculture, urban stormwater runoff, and
residential uses:

Organic Chemical Contaminants, including synthetic and
volatile organic chemicals, which are by-products of industrial
processes and petroleum production and which can also
come from gas stations, urban stormwater runoff, agricultural
applications. and septic systems:

Radioactive Contaminants that can be naturally occurring
or can be the result of oil and gas production and mining
activities.

More information about contaminants and potential health
effects can be obtained by calling the U.S. EPA’s Safe Drinking
Water Hotline at (800) 426-4791.

How Long Can | Store
Drinking Water?

he disinfectant in drinking water will

eventually dissipate even in a closed con-
tainer. If that container housed bacteria prior
to filling up with the tap water the bacteria
may continue to grow once the disinfectant
has dissipated. Some experts believe that
water could be stored up to six months before
needing to be replaced. Refrigeration will
help slow the bacterial growth.

Public Meetings

ity council meetings are held on the first and third

Tuesday of each month at 6:00 p.m. at City Hall, 990
Palm Street, San Luis Obispo. A public comment period is
held at the beginning of each meeting.
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Thousands have lived without
love, not one without water.”
—W.H. Auden
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APPENDIX G: CCR Certification Form (Suggested Format)

Consumer Confidence Report
Certification Form

(to be submitted with a copy of the CCR)

(To certify electronic delivery of the CCR, use the certification form on the State

http://www.swrcb.ca.gov/drinking water/certlic/drinkingwater/CCR.shtml)

Water Board’s website at

Water System Name:

City of San Luis Obispo

Water System Number:

4010009

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on 5/10/2023 to customers (and appropriate notices of availability have
been given). Further, the system certifies that the information contained in the report is
correct and consistent with the compliance monitoring data previously submitted to the
State Water Resources Control Board, Division of Drinking Water.

j Certified by: | Name: Mike Merrill,
Signature: /ﬂ//{/gﬂ
Title: Wdfer Treatment Operator
Phone (805) 540-9915 Date: | 5/17/2023
Number:

To summarize report delivery used and good-faith efforts taken, please complete the
below by checking all items that apply and fill-in where appropriate:

X CCR was distributed by mail or other direct delivery methods. Specify other direct
delivery methods used. Mailed 5/10/2023.

X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts
included the following methods:

X

Posting the CCR on the Internet at:
https://www.slocity.org/government/department-directory/utilities-

X
[l

[

[]
[

department/water/water-treatment/water-quality

Mailing the CCR to postal patrons within the service area 93401 & 93405

Advertising the availability of the CCR in news media (attach copy of press

release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date

published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools

Reference Manual
Revised February 2021
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[] Delivery to community organizations (attach a list of organizations)
[] Other (attach a list of other methods used)

[ 1 Forsystems serving at least 100,000 persons: Posted CCR on a publicly-accessible
internet site at the following address: www,

[] For investor-owned utilities: Delivered the CCR to the California Public Utilities
Commission

This form is provided as a convenience for use to meet the certification requirement of
the California Code of Regulations, section 64483(c).
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