Reference Document for Electronic Delivery of CCRs, Appendix B
Revised February 2021

APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: City of Grover Beach

Water System Number: | 401004

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on _June 21, 2021  (date) to customers (and appropriate notices of
availability have been given). Further, the system certifies that the information contained
in the report is correct and consistent with the compliance monitoring data previously
submitted to the State Water Resources Control Board, Division of Drinking Water

(DDW).

Certified by:
Name: Gregory A. Ray Title: Public Works Director/City Engineer
Signature: m% P Date: 6/30/2021
Phone number: 805-473-4530 blank

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

[[] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

X] CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

X

[]
X
[

[]

Posting the CCR at the following URL: www.
https://www.grover.org/DocumentCenter/View/81/WaterQualityReport?bidid=
Mailing the CCR to postal patrons within the service area (attach zip codes
used)

Advertising the availability of the CCR in news media (attach copy of press
release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)
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[

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)

Other (attach a list of other methods used)

[ 1 Forsystems serving at least 100,000 persons: Posted CCR on a publicly-accessible

internet site at the following URL: www.

[ 1 For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission



Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

Xl Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL: WWW.
https://www.grover.org/DocumentCenter/View/81/WaterQualityReport?bidid=

[[] Water system emailed a notification that the CCR is available and provides a direct

URL to the CCR on a publicly available site on the Internet where it can be viewed

(attach a copy of the emailed CCR notification). URL:

WWW.

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body

of an email, not as an attachment (attach a copy of the emailed CCR).

[l Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

N

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.

Attachment 1: A notification flyer that the CCR is available on the City's website, including URL, was
mailed to every water customer

Attachment 2: Notification that the CCR is available on the City's website, including URL, was posted
on the City's Facebook, Twitter, Instagram pages, and the community's Nextdoor app

Attachment 3: A press release was provided to the local paper I news media informing the public
that the CCR is available on the City's website, including URL.

Attachment 4: Link was provided within the City’s digital newsletter, the “Grover Gazette” that is
distributed directly to citizens via email, posted on the City’s website and via social media.
Attachment 5: An ad was placed on the City's local community access cable channel that the CCR is
available on the City's website, including URL.

Lastly, hard copies are available at the front counter within City Hall and can be emailed or mailed
via US Mail to any customer requesting a copy.

This form is provided as a convenience and may be used to meet the certification
requirement of
section 64483(c) of the California Code of Regulations.
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ATTACHMENT 1

The purpose of the Consumer Confidence Report (CCR) is to raise customers’ awareness of the
quality of their drinking water, where their drinking water comes from, what it takes to deliver
water to their homes, and the importance of protecting drinking water sources.

The 2020 Consumer Confidence Report will be available June 30, 2021.

To receive a FREE printed copy of the City of Grover Beach’s Annual Water Quality Report,
please contact:

City of Grover Beach Public Works Department
805-473-4530 or email: publicworks@groverbeach.org

To view the 2020 Consumer Confidence Report and to learn more about your
drinking water, please visit:

www.groverbeach.org/DocumentCenter/View/81

This notice contains instructions for you to obtain important information about your drinking water, trans-
late it, or speak with someone who understands it.

Este reporte contiene las instrucciones mas recientes para obetener informacion importante sobre su agua
potable. Traducir, o hablar con alguien que lo entienda.
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ATTACHMENT 2

Este informe contiene informacion
muy importante sobre su agua
potable. Traduzcalo o hable con
alguien que lo entienda bien.

Download a copy today at:

www.GroverBeach.org/DocumentCenter/View/81

To request a copy via email: publicworks@groverbeach.org
To request a copy via US Mail, please call: 805-473-4530
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ATTACHMENT 3

City of Grover Beach

PRESS RELEASE Approved for Release: Matthew Bronson, City Manager
FOR IMMEDIATE RELEASE Contact: Greg Ray, Public Works Director/City Engineer
June 22, 2021 Telephone: (805) 473-4530

CITY OF GROVER BEACH RELEASES
ANNUAL WATER QUALITY REPORT

GROVER BEACH — Grover Beach, CA — Under the Safe Drinking Water Act (SDWA), the U.S.
Environmental Protection Agency requires water systems to provide an annual water quality report to all
consumers. The 2020 Consumer Confidence Report (CCR) prepared by the Grover Beach Public Works
Department is now available on the City’s website at: www.GroverBeach.org/DocumentCenter/View/81.
Drinking water supplied to customers of Grover Beach undergoes careful analysis on a regular basis to
guarantee compliance with all State and Federal water quality standards.

The purpose of the CCR is to raise customer awareness about the quality of their drinking water, where
their drinking water comes from, what it takes to deliver water to their homes and the importance of
protecting drinking water sources.

The City has mailed its customers a printed copy of the CCR to comply with the Safe Water Drinking Act.
Recently, the California Department of Public Health expanded its interpretation of the SDWA to allow for
electronic delivery of the annual report. In an effort to be more environmentally responsible, as well as
minimize printing and mailing costs, the City of Grover Beach has made a digital copy available for
viewing and downloading on the City’s website. To receive a printed or email copy of the report at no
charge, please contact the Public Works Department at (805) 473-4530 or send an email to
publicworks@groverbeach.org.

“The City of Grover Beach cares about the quality of drinking water we provide, and our Public Works
Department employees work hard to provide all of our customers with drinking water that meets or
exceeds the safety and quality standards set by the State and Federal governments,” said Public Works
Director Greg Ray. “One of the goals of the Grover Beach Public Works Department is to ensure the
water system will continue to supply high quality and safe drinking water to all of our customers, now and
in the future.”

HHEH

Distribution:

Media: The Tribune / New Times / KSBY-TV /KCOY-TV
Mayor and City Council Members

Department Directors and Managers

154 S. 8™ Street < Grover Beach, CA 93433 < 805/473-4567 < gbadmin@groverbeach.org
Visit our website at www.groverbeach.org


http://www.groverbeach.org/DocumentCenter/View/81
mailto:publicworks@groverbeach.org
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ATTACHMENT 4

ann Pearson

From: City of Grover Beach <cityhall@groverbeach.org>
Sent: Wednesday, June 30, 2021 1:49 PM

To: Lynn Pearson

Subject: Grover Gazette

Issue 13 | June 30, 2021

Message From the City Manager

Greetings City of Grover Beach,

We all know that December 31st is New Year's Eve with
reminisces about the end of the year and aspirations for the
following year. However, for local government June 30th is also
a "new year's eve” as we close the fiscal year that begins on
July 1 and look forward to the many opportunities in the new
year to continue serving and improving our community.

This past fiscal year was unlike any we have ever experienced

as a community. We've made it through a once-in-a-generation
pandemic that challenged our resolve and ability to support one another while causing
incredible difficulties for many in our community. We endured an election process that
exacerbated societal divisions and tested our faith in our democratic institutions and the
foundation that underpins it including our voting process. At the same time, we realized
that being an inclusive community is something we have to continually work on so that our
diversity is recognized and appreciated as part of the special fabric that makes up Grover
Beach.

But as we close this year, we have tremendous opportunities before us as a city. Our
economy is strong despite the pandemic and we have businesses growing and relocating in
Grover Beach. Our Buy Local program in partnership with the Chamber has led to over
$200,000 in spending at local businesses since February with one more month to go until
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July 31. The City Council just gave its tentative approval for a 53-unit affordable housing
project in the heart of the city that will provide much-needed housing for those who live
and work here. Our police and fire services are responsive and professional and help ensure
our community’s safety. Construction is all around us as we continue to build a better city
by repairing streets, adding sidewalks and corner ramps, replacing water lines, and adding
new playground equipment. Supporting all of this is a balanced budget that invests in
numerous community projects, adds new police officers to address community safety needs,
and maintains prudent reserves to deal with unforeseen events or uncertainties.

As I close this message, I want to urge each of you to take time to reconnect with those
around you as we emerge from the scope of restrictions and limitations over the past year.
Talk with the neighbor that you haven't seen in a while, form a neighborhood watch block
to look after those around you, visit that local business you keep meaning to try out, or
attend one of our summer concerts starting up again beginning on July 4 from 3 to 6 PM.
This is a unigue moment to strengthen the bonds that make Grover Beach special.

Your City government is here to help provide a place where our community can thrive and
be proud of. Thank you for being part of Grover Beach and let us know what we can do to
assist you at (805) 473-4550 or CityHall@GroverBeach.org. Happy Independence Day and
Happy New Year!

Sincerely,

Matthew Bronson
City Manager

In the News

Grover Beach Launches City Council Districting Process

The City of Grover Beach has launched its
first City Council districting process, with the
second of four public hearings scheduled to
take place on Monday, July 26, 2021 at 6:00
p.m. during the regular City Council

Q: What is Meeting.
districting? Districting for cities is the process where
voting district lines for city councils are
OO drawn and later redrawn every 10 years
based on Census data, ensuring each
council member represents about the same
number of constituents.

Residents are encouraged to participate in the districting process to ensure
district lines respect neighborhoods, history and geographical elements.




Learn More

Grover Beach Approves Two-
Year Budget of Community
Investments to Advance Council
Goals

On Monday, June 28, the Grover Beach City
Council adopted the Fiscal Year (FY) 2021-2023
Budget to provide a fiscal blueprint for the next
two years. This two-year budget represents a
significant investment in our community to
address and continue to make progress on
Council Goals.

Read More

Grover Beach Moves Forward
with Affordable Housing Project

In support of the City’s Major City Goals and
consistent with the adopted Housing Element,
the Council gave a green light to the
development of a 53-unit affordable housing
project at 1206 West Grand Avenue and 164
South 13th Street. Under the Regional Housing
Needs Assessment set by the State, Grover
Beach must ensure that land is available and
zoned appropriately for the construction of 369
housing units over the next eight years.

Read More

City of Grover Beach Releases
Annual Water Quality Report

The Grover Beach Public Works Department
employees work hard to provide all customers
with drinking water that meets or exceeds the
safety and quality standards set by the State and
Federal governments. As required by the U.S.
Environmental Protection Agency, the City’s 2020
Annual Water Quality Report is available on our
website.




Read More

Staff Spotlight

Erin Wiggin | CIP Project Manager

Erin started working for the Public Works Department in 2017
when she was 32 weeks pregnant with her now 4-year-
old. After her maternity leave, she even transitioned back to
the office with her baby for the first few weeks. Not only does
she oversee all of the Capital Improvement Projects (totaling
$13 million this year), but in working for a small department
she also jumps in to assist with issues as they arise. Her style
is very much a common sense and positive “let’s get it done”
approach to addressing challenges.

Erin grew up in Michigan, earned her bachelor’s degree in Civil

Engineering at The Ohio State University, and lived in Southern

California and the East Coast before moving to the Central
Coast. She and her husband both love to run and so you'll often see the whole family out
for a run together, which includes checking out various construction sites on foot from time
to time!

Erin’s favorite part about working for the City is seeing the community enjoy the projects
that she’s worked on, like the new playground at 16th Street Park which is sure to be an
exciting development for the community! She looks forward to residents joining her on
August 3 for the official grand opening ceremony.

Upcoming Meetings & Events

Public Meetings

City Hall Closed
Independence Day (observed): July 5, 2021




Planning Commission Meeting
July 6, 2021 @ 6 p.m

Parks, Recreation & Beautification Commission Meeting
July 15, 2021 @ 6 p.m.

City Council Meeting
July 26, 2021 @ 6 p.m.

SIiTENIN:&N v Cpm!nuni Events: 19th Am_1ua|
SUMMER ﬂ Sizzlin' Summer Concert Series

CONCERT SERIES

SUNDAYS AT RAMONA GARDEN PARK
993 RAMONA AVE, GROVER BEACH

The Grover Beach Summer Concert Series is back
Sunday afternoons from 3 p.m. to 6 p.m., July 4
through August 16! The community is invited to
enjoy a variety of live bands at Ramona Garden
Park at 993 Ramona Avenue.

Compliance with all applicable state and local
health guidelines for events will be required as
part of the concerts.

Learn More

What are the rules about fireworks use in Grover Beach?

As summer festivities begin, residents are reminded that fireworks may legally be
discharged ONLY on July 4 between the hours of 10 AM and 10 PM, which will help
mitigate wildfire risk and reduce the impact on noise-sensitive neighbors and animals.




Fireworks stands hosted by local nonprofits are open from 9 AM to 11 PM through July 4,
and on July 5 from 9 AM to 12 PM:
o Five Cities Optimist Club — 675 Grand Avenue (Epic Entertainment Parking
Lot)
e South County Chambers of Commerce — Grand Avenue/Oak Park Blvd (Von's
Parking Lot)
e Oak Park Christian Church — 386 N. Oak Park Blvd (Oak Park Christian Church
Parking Lot)

The Grover Beach Police Department will deploy ample police resources during Fourth of
July Weekend to ensure compliance. The Police Department appreciates your cooperation
and asks that illegal firework discharges be reported by calling (805) 473-4511 for patrol
officers to respond.

Know the Code:
How the Grover Beach Municipal Code (GBMC) City Rules Affect You

Sheds in Residential Zones

A shed is a small, detached structure which is defined as an “accessory structure” in the
Grover Beach Development Code and are only allowed in residential zones. A shed is
intended to be for storage and cannot be used as a bedroom, office or other non-storage
types of use.

Does My Shed Need a Permit?

If your shed does not exceed 120 square feet in floor area (multiply length x width), does
not exceed 10 feet in height, and has no electrical or plumbing, a building permit is not
required.

What if My Shed Exceeds 120 Square Feet?

If your shed exceeds 120 square feet, is greater than 10 feet in height, or includes
electrical or plumbing, it requires a building permit and must comply with minimum
building setback requirements. Many prefabricated sheds are not constructed to comply
with the California Residential Code requirements and it may be very costly to upgrade. If
you are thinking about buying a shed greater than 120 square feet, please contact us so
you can understand the Code requirements.

Where Can I Put My Shed?

If your shed does not need a permit as noted above, it can be placed anywhere in your
side or rear yard if there is at least a 5-foot separation from other accessory structures
and/or your primary residence. Sheds cannot be located within the street side or front
setback.

How Many Sheds Can I Have on My Property?
A property cannot have more than two sheds.

Have More Questions About Sheds?

Contact the Community Development Department at 805-473-4520 or visit the City's
website to review the GBMC Article IX Section 4.10.030 that addresses accessory
structures including sheds.
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*“Consumer Confidence Report
Annual Water Quality Report
® What is the quality of my water?

® Where does my water come from?

® What does it take to deliver water
to my home?

® How can | protect my drinking
water?

@

For additional information, please call (805) 473-4530
www.groverbeach.org

ATTACHMENT 5

consumer |
Annual Water Quality Report

Get all of the answers to your questions and more!

To view the 2020 Consumer Confidence Report, please visit:

www.GroverBeach.org/DocumentCenter/View/81

A

For additional information, please call (805) 473-4530
www.groverbeach.org

@

1

consumer |
Annual Water Quality Report

To view the 2020 Consumer Confidence Report, please visit:
www.GroverBeach.org/DocumentCenter/View/81

To receive a printed copy or email copy at no charge
Please contact:

- e
PUBLIC WORKS DEPARTMENT

805-473-4530 or PublicWorks@groverbeaéh.org

@

For additional information, please call (805) 473-4530
www.groverbeach.org
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