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APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: San Francisco Regional Water System
Water System Number: | 3810001

The water system named above hereby certifies that its Consumer Confidence Report
was posted on the San Francisco Public Utilities Commission (SFPUC) website on May
28, 2021 and appropriate postcard notices of availability of the online Consumer
Confidence Report were mailed to customers on June 18, 2021. Further, the system
certifies that the information contained in the report is correct and consistent with the
compliance monitoring data previously submitted to the State Water Resources Control
Board, Division of Drinking Water (DDW).

Certified by:
Name: Andrew DeGraca, P.E. Title: Water Quality Division Director
Signature: (hdscw 4. Dodfroe Date: 7/12/2021
Phone number: (650) 652-3102

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

[[] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

X] CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

X Posting the CCR at the following URL: www.sfpuc.org/waterqualityreport

[1 Mailing the CCR to postal patrons within the service area (attach zip codes
used)

[] Advertising the availability of the CCR in news media (attach copy of press

[]

release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)

[]

B-1


http://www.sfpuc.org/waterqualityreport

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized). Note that although the SFPUC did not
specifically call out the CCR for this system in each of the social media listed
below, the availability of the report was promoted to all followers and online
traffic is directed to where the report is located on SFPUC’s website. Thus, the
report is promoted via these social media (see screenshots attached to the
SFWS CCR Certification).

Facebook

Twitter

Nextdoor

X O 0O

[] Other (attach a list of other methods used)
[l Forsystems serving at least 100,000 persons: Posted CCR on a publicly-accessible
internet site at the following URL.:
[l For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission



Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

X

LI

[

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL: www.sfpuc.org/waterqualityreport
Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification). URL:
WWW.

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.

We sent postcards notifying residents and business owners of the release of the report

online as well as how they can obtain a hardcopy of the report. The report was available

on our website at the time that the postcards would have arrived in local mailboxes.

This form is provided as a convenience and may be used to meet the certification

requirement of
section 64483(c) of the California Code of Regulations.
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» .
@ San Francisco
Water S
YOUR 2020 ANNUAL WATER
QUALITY REPORT IS NOW
AVAILABLE gy
. o




This report contains important information about your drinking water. Translate it, or speak with

someone who understands it.
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Este informe contiene informacién muy importante sobre su agua potable. Traddzcalo o hable U.S. POSTAGE
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Cé rapport contient des information importantes concernant votre eau potable. Veuillez San Francisco, CA 94102

traduire, ou parlez avec quelqu’ un qui peut le comprendre.
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Chi tiét nay that quan trong. Xin nhd ngusi dich cho quy vi.

Dieser Bericht enthélt wichtige Information iiber lhr Trinkwasser. Bitte iibersetzen Sie ihn oder
sprechen Sie mit jemandem, der ihn versteht.

Questo rapporto contiene informazioni importanti che riguardano la vostra aqua potabile.

Traducetelo, o parlate con una persona qualificata in grado di spiegarvelo.
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ag gar W % el F& fFd 7w FIAE FA | Vea nuestro Informe Anual de Calidad del Agua de 2020 en
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Tingnan ang aming ulat tungkol sa kalidad ng aming tubig para sa 2020
sfpuc.org/waterqualityreport.
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