Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Padre Dam Municipal Water District

Water System Number: | CA3710037

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on 5/30/2023 to customers (and appropriate notices of availability have
been given). Further, the system certifies that the information contained in the report is
correct and consistent with the compliance monitoring data previously submitted to the
State Water Resources Control Board, Division of Drinking Water (DDW).

Certified by:

Name: Paul Clarke

Title: Director of Operations & Water

Signature:

~ 27 | Quality

(——

Phone num’ger: 61 9-558-4746 blank

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

XI CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

XI CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

X

[l
[
[

10

[]

Posting the CCR at the following URL: www.padredam.org/2022WQR
Mailing the CCR to postal patrons within the service area (attach zip codes
used)

Advertising the availability of the CCR in news media (attach copy of press
release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)
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[] Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)

Xl Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)

[ ] Other (attach a list of other methods used)

[ 1 Forsystems serving at least 100,000 persons: Posted CCR on a publicly-accessible

[

internet site at the following URL: www.
For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

X

L]

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL: www.padredam.org/2022WQR

Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification). URL:
www.padredam.org/2022WQR

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.

Postcards were mailed to all postal customers in the District’s service area and included
instructions with the required information on how to access the CCR. (Copy attached)

An email was sent to all customers with an email on file. (Copy attached)

Hard copies have been/will be mailed to customers that have requested a copy.

Copies are available in the Customer Service Center lobby.
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The CCR has been posted on the Districts web site, and links sent out via Facebook,

Twitter and Instagram. (Copies attached)

The CCR was uploaded to the eAR Portal on 5/31/2022

This form is provided as a convenience and may be used fo meet the certification

requirement of
section 64483(c) of the California Code of Regulations.
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Annual Water Quality Report Available Online

Padre Dam’s Annual Water Quality Report provides important
information on the source and quality of your drinking water. The
State Water Resources Control Board Division of Drinking Water
allows electronic delivery of the report. This helps Padre Dam to
reduce paper consumption and minimize printing and mailing costs.

Padre Dam’s 2022 Annual Water Quality Report will be
available online by July 1, 2023. To learn more about your
drinking water please visit:

www.padredam.org/2022WOR

The Water Quality Report is an annual report that water utilities
provide to the public to raise customer awareness of the quality of
their drinking water, where their drinking water comes from and the
importance of protecting drinking water sources.

If you would like a paper report mailed to you, please email us at
water@padre.org or call 619-258-4613. Please provide your name,
address, account number and email address in your communication
to us. Please respond by June 24th if you would like to receive a paper
copy of the 2022 Annual Water Quality Report.

Este informe contiene informaciéon muy importante sobre su agua
para beber. Favor de comunicarse Padre Dam Municipal Water
District at 619-258-4613 para asistirlo en espaiiol.

< PADRE DAM

o~ Municipal Water District

PO.Box 719003
Santee, CA 92072

PRSRT STD
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PAID
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Paul Clarke

Subject: FW: Padre Dam Newsletter May 2023

From: Padre Dam Municipal Water District <water@padre.org>
Date: May 30, 2023 at 12:32:36 PM PDT

To:

Subject: Padre Dam Newsletter May 2023

Reply-To: water@padre.org

Water Quality Report for 2022

Padre Dam’s mission is to provide high quality water services to our customers in the most effective
manner possible, earning customer and community respect. As part of this mission, Padre Dam
compiles a Water Quality Report each year with information about the safety and quality of your
drinking water.

The District's drinking water met or surpassed every state and federal drinking water standard in
2022. Explore where your water comes from, Padre Dam's drinking water system as well as detailed

water quality information in this annual report.

Click here to view Padre Dam's 2022 Water Quality Report

Water-Efficient Landscape Workshops
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Padre Dam’s mission is to provide high quality water services to our customers in the most effective
manner possible, earning customer and community respect. As part of this mission, Padre Dam
compiles a Water Quality Report each year with information about the safety and quality of your
drinking water.

The District's drinking water met or surpassed every state and federal drinking water standard in
2022. Explore where your water comes from, Padre Dam's drinking water system as well as detailed
water quality information in this annual report.

Click here to view Padre Dam's 2022 Water Quality Report

Water-Efficient Landscape Workshops




Customers are invited to attend free, three-hour
landscape workshops that give you the skills and
knowledge to create a water-efficient yard. Five
workshops are available covering different topics with a
do-it-yourself approach. Class Topics are:

Planning Ahead

Design

Plants

Water & Irrigation
Installation & Maintenance

Classes are taught by local landscape design professionals
and are available both in-person and virtually.
Participants who complete five classes may also be
eligible for the Designer at Your Door Program.

Click here for more information
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Padre Dam compiles a Water Quality Report
each year with information about the safety and
quality of your drinking water.

The District's drinking water met or surpassed all state and
federal drinking water standards in 2022. Explore where your
water comes from, Padre Dam's drinking water system as well
as detailed water quality information by viewing the report at:

www.padredam.org/2022WQR



Water Efficient
Landscape Workshops

Customers are invited to free, three-hour workshops that
give you the skills and knowledge you need to create a
water-efficient landscape. Workshops are available on:

e Planning Ahead e Water & Irrigation

e Design  Installation &
e Plants Maintenance

www.padredam.org/landscapeclass

—~<" PADREDA\M
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PADRE DAM

o~ Municipal Water District
May 2023

Water Quality Report for 2022

Padre Dam’s mission is to provide high quality water services to our customers in the
most effective manner possible, earning customer and community respect. As part of
this mission, Padre Dam compiles a Water Quality Report each year with information
about the safety and quality of your drinking water.

The District's drinking water met or surpassed every state and federal drinking water
standard in 2022. Explore where your water comes from, Padre Dam's drinking water

system as well as detailed water quality information in this annual report.

Click here to view Padre Dam's 2022 Water Quality Report

Water-Efficient Landscape Workshops


http://www.padredam.org/2022WQR
http://www.padredam.org/2022WQR
https://youtu.be/KLpnwXX_Op0
https://eastcountyawp.com/35/Construction
https://eastcountyawp.com/35/Construction

Customers are invited to attend free,
three-hour landscape workshops that give
you the skills and knowledge to create a
water-efficient yard. Five workshops are
available covering different topics with a
do-it-yourself approach. Class Topics are:

Planning Ahead

Design

Plants

Water & Irrigation
Installation & Maintenance

Classes are taught by local landscape design professionals and are available both in-
person and virtually. Participants who complete five classes may also be eligible for

the Designer at Your Door Program.

Click here for more information

Padre Profile: Derek Campbell

Derek Campbéll

Distribution Maintenance Supervisor

-

All around us is a vast network of water infrastructure connecting homes, businesses,
schools and water facilities. It's Derek Campbell's job to know the ins and outs of
Padre Dam's drinking water infrastructure, including pump stations, pressure
reducing stations and reservoirs. His team works to ensure that the correct amount of
water flows through every branch of the system, while maintaining water quality and
reliability. Find out more about Derek and this important work here.

Pass-Through Rate Information



https://www.watersmartsd.org/residential/landscape-makeover-program/designer-at-your-door/
https://www.watersmartsd.org/landscape-makeover-program/introductory-workshop/
https://youtu.be/KLpnwXX_Op0

Water, sewer and pumping
rates for bills mailed on or

after July 1, 2023 will

include cost increases from

the San Diego County Water
Authority (CWA), City of San
Diego Metro Wastewater —
System (Metro) and San \
Diego Gas & Electric ‘
(SDG&E). All rate increases

are pass-through increases

from our wholesale service
providers.

It is necessary to pass-through these costs to ensure there are sufficient revenues to
provide services to District customers, maintain the safety and reliability of
infrastructure, and avoid deficits. All three external providers raised their rates in
2023 - 100% of the pass-through increases will be used to pay these higher rates.
None of the revenue from rate increases will be used for Padre Dam internal costs.

Click here for more information

East County Advanced Water Purification
Project Construction Updates

Construction on the East County
Advanced Water Purification
Program continues to make
significant progress. At the
construction site north of Santee
Lakes, the aeration basins, digesters
and secondary clarifiers that will
become part of the water recycling
process are taking shape. Over
S 100,000 cubic yards of concrete has
B\ < m been poured, marking 20% of the
total concrete that will be used at this site.

The pipeline to transport purified water from this new facility will run ten miles
between the site north of Santee Lakes and Lake Jennings. 875 feet of the ten-mile
pipeline has been laid in Lakeside, and 5,000 feet of pipe has been delivered to the
project site. Pipeline construction in the City of Santee is scheduled to begin the
second week of June 2023 near Santana High School on Mast Blvd. and on Fanita
Parkway.

In addition, the East County AWP Joint
Powers Authority has acquired the
East Mission Gorge Pump Station from
the City of San Diego. This key facility
will convey wastewater flows to the



https://www.padredam.org/CivicAlerts.aspx?AID=297

new Advanced Water Purification
Facility.

The Program will be constructed at
multiple locations throughout East
County through 2025. To keep up-to-
date with project schedules and work
descriptions, check the Program's
interactive map on
www.eastcountyawp.com.

This important water supply project is a collaborative partnership between Padre
Dam, the County of San Diego, the City of El Cajon and Helix Water District.

00000



https://eastcountyawp.com/35/Construction
https://eastcountyawp.com/
https://www.facebook.com/PadreDam
https://twitter.com/padredam
https://www.instagram.com/padredammwd
https://www.linkedin.com/company/padre-dam-municipal-water-district
https://www.youtube.com/user/PadreDamMWD
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Padre Dam MWD @PadreDam - 10m

Your water met or surpassed all drinking water standards in 2022. Learn
more about your drinking water system and find detailed water guality
information in Padre Dam’s latest annual Water Quality Report.
padredam.org/2022WQR
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padredammwd Your water met or surpassed all drinking water standards in
2022. Learn more about your drinking water system and find detailed water
quality information in Padre Dam’s latest annual Water Quality Report.
www.padredam.org/2022WQaR
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Your water met or surpassed all drinking water standards in 2022. Learn more about your drinking
water system and find detailed water quality information in Padre Dam's latest annual Water
Quality Report. https://www.padredam.org/DocumentCenter/View/5880/2022-Water-Quality-
Report?bidid=
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