Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Padre Dam Municipal Water District

Water System Number: | CA3710037

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on 6/24/2021 to customers (and appropriate notices of availability have
been given). Further, the system certifies that the information contained in the report is
correct and consistent with the compliance monitoring data previously submitted to the
State Water Resources Control Board, Division of Drinking Water (DDW).

Certified by:
Name: Paul CIa))<e Tltle:_ Director of Operations & Water
/7 ” Quality
Signature: / M” Lj (2‘[5\4, Date: 6/30/2021
Phone number: 619-258-4746 blank

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

X
X

CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

CCR was distributed using electronic delivery methods described in the Guidance

for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

“Good faith” efforts were used to reach non-bill paying consumers. Those efforts
included the following methods:
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Posting the CCR at the following URL: www.padredam.org/2020WQR
Mailing the CCR to postal patrons within the service area (attach zip codes
used)

Advertising the availability of the CCR in news media (attach copy of press
release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)
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http://www.padredam.org/2020WQR

X Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)
[] Other (attach a list of other methods used)
[] Forsystems serving at least 100,000 persons: Posted CCR on a publicly-accessible
internet site at the following URL: www.
[]1 For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

X Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR natification). URL: www.padredam.org/2020WQR

X] Water system emailed a notification that the CCR is available and provides a direct

URL to the CCR on a publicly available site on the Internet where it can be viewed

(attach a copy of the emailed CCR notification). URL:

www.padredam.org/2020WQOR

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body

of an email, not as an attachment (attach a copy of the emailed CCR).

[[] Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

N

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.
Postcards were mailed to all postal customers in the Districts service area and included
instructions with the required information on how to access the CCR. (Copy attached)
An email was send to all customers with an email on file. (Copy attached)

Hard copies have been mailed to customers that have requested a copy.

Copies are available in the Customer Service Center lobby (lobby will reopen to the
public on July 19, 2021).

The CCR has been posted on the Districts web site, and links sent out via Facebook,
Twitter and Instagram. (Copies attached)

The CCR was uploaded to the DRINC Portal on 6/29/2021
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Annual Water Quality Report Available Online

Padre Dam’s Annual Water Quality Report provides important
information on the source and quality of your drinking water. The State
Water Resources Control Board Division of Drinking Water allows
electronic delivery of the report. This helps Padre Dam to reduce paper
consumption and minimize printing and mailing costs.

Padre Dam’s 2020 Annual Water Quality Report will be
available online by July 1, 2021. To learn more about your
drinking water please visit:

www.padredam.org/2020WQR

The Water Quality Report is an annual report that water utilities provide
to the public to raise customer awareness of the quality of their drinking
water, where their drinking water comes from and the importance of
protecting drinking water sources.

If you would like a paper report mailed to you, please email us at
water@padre.org or call 619-258-4613. Please provide your name,
address, account number and email address in your communication to
us. Please respond by June 24th if you would like to receive a paper
copy of the 2020 Annual Water Quality Report.

Este informe contiene informacién muy importante sobre su agua potable.

Traduzcalo o hable con alguien que lo entienda bien.
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Paul Clarke

From: Padre Dam Municipal Water District <water@padre.org>
Sent: Monday, June 28, 2021 9:58 AM

To: Paul Clarke

Subject: Water Quality Report

Water Quality Report Now Available

Padre Dam's mission is to provide high quality drinking water services to our customers
in the most effective manner possible, earning customer and community respect. As part
of this mission, Padre Dam compiles a Water Quality Report each year with information
about the safety and quality of your drinking water.

Click here to view the 2020 Water Quality Report




This report is a snapshot of last year's water quality (2020) and includes details about
where your water comes from, what it contains, and how it compares to State and
Federal standards. In 2020, Padre Dam Municipal Water District's drinking water met or
surpassed every public health requirement set by the State Water Resources Control
Board Division of Drinking Water and the United States Environmental Protection
Agency.

East County Advanced Water Purification Program
Awarded $388 Million Low-Interest Loan

The East County Advanced Water
Purification Program received a $388
million Water Infrastructure Finance
and Innovation Act (WIFIA) loan from
the U.S. Environmental Protection
Agency to help finance the Program.

The low-interest loan will save
ratepayers $130 million and help
create more than 2,500 jobs.

Scheduled to be complete in 2025,

the East County AWP Program will

create a new, local, sustainable and drought-proof drinking water supply using state-of-
the-art technology to purify East San Diego County’s recycled water. The Program will
generate up to 11.5 million gallons per day of new drinking water—approximately 30%
of current drinking water demands for East San Diego County residents.

This is the first EPA WIFIA loan awarded to the Program, the largest to a project in East
San Diego County and the second-largest in all of San Diego County. The WIFIA program
accelerates investment in the nation’s water infrastructure by providing long-term, low-
cost supplemental loans for regionally and nationally significant projects.

For more information about the Program, visit www.eastcountyawp.com or follow the
Program on Facebook, Instagram and Twitter.
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Unsubscribe {recipient's email}

Update Profile | Constant Contact Data Notice

Sent by water@padre.org powered by

(c;) Cons

Try email marketing for free today!

THIS IS A TEST EMAIL ONLY.

This email was sent by the author for the sole purpose of testing a draft message. If you believe you have
received the message in error, please contact the author by replying to this message. Constant Contact takes

reports of abuse very seriously. If you wish to report abuse, please forward this message to
abuse@constantcontact.com.




From: Melissa McChesney <mmcchesney@padre.org>
Sent: Tuesday, June 29, 2021 1:13 PM
To: Paul Clarke <PCLARKE@padre.org>

Subject: Re: WQR Postcard

Here is FB, Insta and Twitter.
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Padre Dam MWD @PadreDam - 4h
Providing quality drinking water is what we
do. Read our annual Water Quality Report
here: padredam.org/2020wqr
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Providing quality drinking water is what we do. Read our
annual Water Quality Report here: https://
www.padredam.org/DocumentCenter/View/5... See More
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padredammwd Providing quality drinking water is what we
do. Read our annual Water Quality Report here:
www.padredam.org/2020wqr

5 hours ago

—_—
—~~ padredammwd

A a @ ©® o

Get Outlook for i0S




	WQR Certification Form 2020
	Padre 2020 Postcard
	Padre 2020 WQR Email
	Padre 2020 WQR Social Media Posts

