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Sean Sterchi
Division of Drinking Water
State Water Resources Control Board
1350 Front Street, Room 2050
San Diego, CA 92101

Re: 2021 Consunter ConJidence Report

Dear Mr. Sterchi:

Enclosed please find the 2021 Consumer Confldence Report prepared by Vista Irrigation District.

The Consumer Confidence Report Certificatioq Form, notification mailed to customers and press

release announcing the availability of the Report online are also enclosed. If you have any

questions or require additional information, please do not hesitate to contact me at (760) 591-3173

or Frank Wolinski at (760) 591-3153.

Sincerel

Alisa ichols
Analyst

Enclosures

Frank'Wolinski, Director of Operations & Field Services

File
cc:

A ¡tublic ogenc)) serving the cit.t¡ of ttisla and potlions of San Marcos, Escondido, Oceanside and San Diego Couttty



Consumer Confidence Report
Certification Form

(To be submitted with a copy of the CCR)

Water System Name Vista lrrigation District

Water System Number 3710027

The water system named above hereby certifies that its Consumer Confidence Report was
distributed on June 29,2021 to customers (and appropriate notices of availability have been
given). Further, the system certifies that the information contained in the report is correct and
consistent with the compliance monitoring data previously submitted to the State Water
Resources Control Board, Division of Drinking Water (DDW).

Certified by'

Name: Alisa Nichols /r/// Title: Management Analyst

sisnature: ffi¿I/n{- Date: June 30,2021

Phone numberf QGo) s67.:l73 blank

To summarize report delivery used and good-faith efforts taken, please complete this page by checking all

items that apply and fill-in where appropriate:

tr CCR was distributed by mail or other direct delivery methods (attach description of other

direct defivery methods used).

X CCR was distributed using electronic delivery methods described in the Guidance for

Electronic Delivery of the Consumer Confidence Report (water systems utilizing electronic

delivery methods must complete the second page).

X "Good faith" efforts were used to reach non-bill paying consumers. Those efforts included

the following methods:

X Posting the CCR at the following URL: www.vidwater.orq/2O21-consumer-

confidence-repod

n Mailing the CCR to postal patrons within the service area (attach zip codes used)

X Advertising the availability of the CCR in news media (attach copy of press release)

n Publication of the CCR in a local newspaper of general circulation (attach a copy of

the published notice, including name of newspaper and date published)

! Posted the CCR in public places (attach a list of locations)

tr Delivery of multiple copies of CCR to single-billed addresses serving several persons,

such as apartments, businesses, and schools

I Delivery to community organizations (attach a list of organizations)

n Publication of the CCR in the electronic city newsletter or electronic community

newsletter or listserv (attach a copy of the article or notice)

n Electronic announcement of CCR availability via social media outlets (attach list of

social media outlets utilized)

tr Other (attach a list of other methods used)

Reference Document for Electronic Delivery of CCRs, Appendix B
Revrsed February 2021 B-l



X For systems servrng at least 100,000 persons: Posted CCR on a publicly-accessible

internet site at the following URL vidwater 1 -consu

tr For privately-owned utilities. Delivered the CCR to the California Public Utilities Commission

Consumer Confidence Report Electronic Delivery Gertification

Water sysfems utilizing electronic distribution methods for CCR delivery must complete this page by

checking all items that apply and fill-in where appropriate.

X Water system mailed a notification that the CCR is available and provides a direct URL to

the CCR on a publicly available website where it can be viewed (attach a copy of the mailed

CCR notification). URL 1-consumer-confiden

tr Water system emailed a notification that the CCR is available and provides a direct URL to

the CCR on a publicly available site on the lnternet where it can be viewed (attach a copy

of the emailed CCR notification). URL:

WWW.

n
Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body of an

email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approyal. Water system utilized other electronic delivery

method that meets the direct delivery requirement.

Provide a brief description of the water system's electronic delivery procedures and include how the water

sysfem ensures delivery to customers unable to receive electronic delivery.

Vista Inigation District (District) distributed notification (see enclosed) via water bill insert that the

Consumer Confidence Report (CCR) is available online. The notice, printed in both English and Spanish,

provided a direct link to the CCR on the District's website and advised customers a paper copy of the

CCR is available by mail upon request.

This form is provided as a convenience and may be used to meet the certification requirement

of section 64483(c) of the California Code of Regulations.

Reference Document for Electronic Delivery of CCRs, Appendix B
Reyised February 2021 B-2



VISTA
IRRIGATION
DISTRICT

1391 Engineer Street, Vista, CA 92081-8840

NEWS RELEASE

Media Contact:

Alisa Nichols
(760) s97-3t73
anicholsØ.vidwater .org

June29,202l

VISTA IRRIGATION DISTRICT ANNUAL WATER QUALITY REPORT AVAILABLE ONLINE
District's tap water meets all federal and state safe drinking water standards.

Vista, CA-

Vista Irrigation District's Consumer

Confidence Report, also known as the annual

water quality report, is available to be viewed

online. English and Spanish versions of the report

WEBSITE LINK

Consumer Confidence Report :

www.vidwater. org/202 I -consumer-confi dence-report

are available for download from the district's website.

In2020, as in past years, the district's tap water met all federal and state safe drinking water standards.

The Consumer Confidence Repoft provides a "report card" on water quality, showing the results of

monitoring for the period January 1,2020 through December 31,2020. The report includes details about where

the district's water comes from, what it contains, and how it compares to state standards. The report follows State

Water Resource Control Board's Guidance for Consumer Confidence Reports dated February 12,2021.

Customers and other interested parties may obtain a paper copy of the report by calling (7 60) 597 -3100

and requesting one be mailed to them. Copies are also available at the district office located at l39l Engineer

Street in Vista. To speak with someone about the report, call (760) 597-3143.



Vista Inigation District is a public agency govemed by an elected f,rve-member board. The district

provides water service to roughly 135,000 people in the city of Vista, and portions of San Marcos, Escondido,

Oceanside, and unincorporated areas of the county of San Diego.

###



VISTA
IRRIGATION

DISTRICT
1391 Engineer Street ' Vista, California 9ZOBI-8840

Phone (760) 597-31OO ' Fax: (760) 598-4757
t¡¡ww.vidwater.org

IN,STR TO OBTAIN
INFORMA ABOAT YOUR WATER.

The Consumer Confidence Report (Report) is an annual water quality report that the Safe

Drinking 'Water Act requires Vista Irrigation District provide you. The purpose of the

Report is to raise customers' awareness of the quality of their drinking \Mater, where their
drinking water comes from, what it takes to deliver water to their homes and the importance
of protecting drinking water sources. Electronic delivery of this Report lets Vista Irrigation
District reduce the consumption of paper and minimize printing and mailing costs.

Startíng fuþ 1, 2021, you wíll be qble to view the Report onlíne. To víew the 2021

Consumer Con/ìdence Report and leørn more øbout your drinkíng water, pleøse visit the

following URL:

htto ://www. v idwate r. o rg/2 0 2 7 -co ns umer-co nfidenc e-r ep o rt

If you would like a paper copy of the 2021 Report mailed to your mailing address, please

catl (760) 597-3100, or if you would like to speak with someone about the report, please

call (760) s97-3143.

A pubtic ageng/ serving the city of Visto ancl portions of San Morcos, Esconcliclo, Oceansicle qnd San Diego Coun$t



VISTA
IRRIGATION
DISTRICT

1391 Engineer Street . Vista, California 9ZOBI-8840
Teléfono (760) 597-3100 . Fax: (T60) 598-8757

www.vidwater.org

ESTE A UE
SOBRE

El Informe de confianza del consumidor (el Informe) es un informe anual sobre la calidad
del agua de Agua Potable Segura que exige a Vista Irrigation District proporcionar a sus
consumidores. El objetivo del Informe es informar a los clientes acercade la calidad del
agua potable, la procedencia del agua potable, los medios empleados para hacer llegar el
agua a sus hogares y la importancia de proteger las fuentes de agua potable. El envió
electrónico de este Informe, permitirá que Vista Inigation District reduzca el consumo de
papel y minimice costos de impresión y envió por corïeo.

A partir del 1 de julio de 2021, usted podrd ver el Informe en línea. Pøra ver el Informe
de conJiønza del consumidor 2021 y obtener mds informøción sobre el øguø potøble,
visíte Ia sìguiente dirección URL:

httn://www. v idwate r. o rs/2 0 2 I -co ns um dence-reoort

Si desea recibir una copia fisica del Informe 2021 a su dirección postal, llame al
(760) 597-3100. Si desea hablar con alguien en personal sobre el informe, llame al
(760) s97-3143.

Una agencÍa pública que sirue o la ciuclacl cle Vista y sectores cle San Marcos, Esconcliclo, Oceansicle y conclaclo cle
Son Diego




