APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report
Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Ramona Municipal Water District
Water System Number: 371-0019

The water system named above hereby certifies that its Consumer Confidence Report was distributed on
July 1st  (date) to customers (and appropriate notices of availability have been given). Further, the
system certifies that the information contained in the report is correct and consistent with the compliance

monitoring data previously submitted to the State Water Resources Control Board, Division of Drinking
Water (DDW).

Certified by: Name: Diane Stoltz
Signature: 7‘“7@————’_
Title: Cross-Connection Specialist IT
Phone Number:  (760) 788-2212 Date: 7/1/2019

To summarize report delivery used and good-faith efforts taken, please complete this page by checking all
items that apply and fill-in where appropriate:

X]  CCR was distributed by mail or other direct delivery methods (attach description of other direct
delivery methods used).

[[] CCR was distributed using electronic delivery methods described in the Guidance for Electronic
Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods
must complete the second page).

X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the

following methods:

Posting the CCR at the following URL: www.rmwd.org

Mailing the CCR to postal patrons within the service area (attach zip codes used)

Advertising the availability of the CCR in news media (attach copy of press release)

Publication of the CCR in a local newspaper of general circulation (attach a copy of the

published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

OO0OX

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

Publication of the CCR in the electronic city newsletter or electronic community newsletter
or listserv (attach a copy of the article or notice)

5 [ 1 [ O ™

Electronic announcement of CCR availability via social media outlets (attach list of social
media outlets utilized)
[C] Other (attach a list of other methods used)
[ For systems serving at least 100,000 persons: Posted CCR on a publicly accessible internet site at
the following URL: www.

(] For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission
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Consumer Confidence Report
Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete this page by
checking all items that apply and fill-in where appropriate.

X

100

[

Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available website where it can be viewed (attach a copy of the mailed CCR notification).
URL: www.rmwd.org
Water system emailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available site on the Internet where it can be viewed (attach a copy of the emailed CCR

notification). URL: www.

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body of an email, not
as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic delivery method
that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and include how the water
system ensures delivery to customers unable to receive electronic delivery.

Ramona Municipal Water District (District) used a direct delivery method of a
statement on the utility billing with a URL to the CCR on the

Districts website http.//www.rmwd.org. The District has hard copies of the CCR
available in the lobby of the District office at 105 Earlham St., Ramona, CA 92065

This form is provided as a convenience and may be used to meet the certification requirement of
section 64483(c) of the California Code of Regulations.
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ADDITIONAL FEES MAY BE ADDED IF NOT PAID BY

RAMONA MUNICIPAL WATER DISTRICT DUE DATE AND WATER SERVICE MAY BE SUBJECT TO
105 W. EARLHAM STREET LOCK.
P.O. BOX 1829

RAMONA, CA 92065-0916
(760) 789-1330
RMWD.ORG

DUE DATE AMOUNT DUE
5/13/2019

OB
ﬁ Past Due B s
4 Total Due T
> Account Name

Ve A

MATTHEW LOCKE & HEATHER TUITE

Service Address
1047 JAKIRK LN o ————
RAMONA, CA 92065-3459
Account Number
llIlII]llhlll"llll]hll'lll[ll"I‘llll"lllllllll]llIllllllllll a

There will be a charge on all returned checks.
Please return this portion with your payment.

CUSTOMER ACCOUNT INFORMATION - RETAIN FOR YOUR RECORDS

RAMONA MUNICIPAL WATER DISTRICT
105 W. EARLHAM STREET
P.0. BOX 1829
RAMONA, CA 92065-0916
(760) 789-1330

RMWD.ORG
ADDITIONAL FEES MAY BE ADDED IF NOT PAID BY DUE DATE AND WATER SERVICE MAY BE SUBJECT TO LOCK.
Name Service Address Account Number
Service Dates Z
Status Erom To FDays Bill Date Due Date
Active 2/20/2019 4/17/2019 56 4/23/2019 5/13/2019
PREVIOUS BALANCE 4
9 PAYMENTS =9 5%
8 : : ADJUSTMENTS -
Fodin sima o s PENALTIES g
Bumime i) PAST DUE AMOUNT $0.00
5 -
B |t v o o CURRENT PREVIOUS
1 » READING READING USAGE METER#
A ——— 21 16 5 97653689 WATER BR A5
Ll SYSTEM CHARGE G
§ PUMPING CHARGE F 3
& &
CURRENT BILL W8 2w
TOTAL AMOUNT DUE 8ady

2018 ANNUAL WATER QUALITY REPORT .
Effective July 1, 2019, you may download a copy of our 2018 Annual Water Quality Report at: http://rmwd.org/
Please contact customer service at 760-788-2200 to request the report mailed.

YOU MAY PAY ONLINE AT RMWD.ORG OR CALL 800-272-9829 OPTION 3 CODE IS 1541




ADDITIONAL FEES MAY BE ADDED IF NOT PAID BY
RAMONA MUNICIPAL WATER DISTRICT DUE DATE AND WATER SERVICE MAY BE SUBJECT TO
105 W. EARLHAM STREET LOCK.

P.O. BOX 1829
RAMONA, CA 92065-0916
(760) 789-1330

RMWD.ORG
DUE DATE AMOUNT DUE
7/1/2019 i
Past Due $2TIB 3T
Total Due SR
Account Name
B —
gg%%()}(ElgdggRGAN Service Address
SPRING VALLEY, CA 91979-1285 i
Account Number
R 11 TR T TR R CET L CL T T [ L TR T Pom——,

There will be a charge on all returned checks.
Please return this portion with your payment.

CUSTOMER ACCOUNT INFORMATION - RETAIN FOR YOUR RECORDS

RAMONA MUNICIPAL WATER DISTRICT
105 W. EARLHAM STREET
P.O. BOX 1829
RAMONA, CA 92065-0916
(760) 789-1330
RMWD.ORG

ADDITIONAL FEES MAY BE ADDED IF NOT PAID BY DUE DATE AND WATER SERVICE MAY BE SUBJECT TO LOCK.

Name Service Address Account Number
ARARGETIORGAN. CATIMAAIN ST L
Status Eom Service D?rtgs #Days Bill Date Due Date
Active 4/1/2019 6/3/2019 63 6/11/2019 7/1/2019
PREVIOUS BALANCE -
100 oo PAYMENTS $0.00
: | ADJUSTMENTS $0.00
80 ! PENALTIES S
i PAST DUE AMOUNT i g
w0 CURRENT PREVIOUS
f ' READING READING USAGE METER#
2 ‘ 0 0 0 70877770 WATER 0.00
‘ ‘ SYSTEM CHARGE GERE
0 ; | ———— PUMPING CHARGE 0.00
?90 (‘)é QQ’(J ‘é’ 'QSQ- ‘\}.S\\
CURRENT BILL T
[GPrior EjCurrent TOTAL AMOUNT DUE - SO

2018 ANNUAL WATER QUALITY REPORT Effective July 1, 2019, you may download a copy of our 2018 Annual Water Quality Report at:
http://rmwd.org/

Please contact customer service at 760-788-2200 to request a mailed copy.

YOU MAY PAY ONLINE AT RMWD.ORG



