Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: POWAY, CITY OF

Water System Number: | CA3710015

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on June 24, 2026, to customers (and appropriate notices of availability
have been given). Further, the system certifies that the information contained in the report
is correct and consistent with the compliance monitoring data previously submitted to the
State Water Resources Control Board, Division of Drinking Water (DDW).

Certified by:
Name: Carlos Cortes Title: Utilities Administrator
Signature/m_/ 77 Date: 7/7/2026
Phone number: (858) 668-4703

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

[] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

Xl CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

X

[]
X
X

X

[

Posting the CCR at the following URL:
POWAY.ORG/WATERQUALITYREPORT2025

Mailing the CCR to postal patrons within the service area (attach zip codes
used)

Advertising the availability of the CCR in news media (attach copy of press
release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

B-1


https://www.poway.org/WATERQUALITYREPORT2025

X] Publication of the CCR in the electronic city newsletter or electronic community

newsletter or listserv (attach a copy of the article or notice)
DX Electronic announcement of CCR availability via social media outlets (attach

list of social media outlets utilized)
X Other (attach a list of other methods used)
[l Forsystems serving at least 100,000 persons: Posted CCR on a publicly-accessible
internet site at the following URL: www.
[]1 For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

X] Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL:
POWAY.ORG/WATERQUALITYREPORT2025

[] Water system emailed a notification that the CCR is available and provides a direct

URL to the CCR on a publicly available site on the Internet where it can be viewed

(attach a copy of the emailed CCR notification). URL:

WWW.

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body

of an email, not as an attachment (attach a copy of the emailed CCR).

[l Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

N

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.

To provide CCR notice of availability to all City of Poway water consumers, we spread
the word using multiple avenues. The City posted the report at a direct URL on a
publicly available website. Physical materials included a phone number where a paper
copy of the report could be requested. Below is a list of the notification methods used:
e Postcards mailed to all Poway addresses (zip codes 92064 and 92074)
o Media release issued June 24, 2026



https://www.poway.org/WATERQUALITYREPORT2025

e Postcards and/or reports placed at public locations throughout the community

(library, parks, city buildings)
e Included in e-Newsletter
e Social media posts (Facebook, Instagram, Nextdoor)
e Messages on water bills
e Posted to local Chieftain newspaper

See the attached Poway CCR Outreach Packet for additional information.

This form is provided as a convenience and may be used to meet the certification
requirement of
section 64483(c) of the California Code of Regulations.



CITY OF POWAY

2025
Consumer Confidence Report
Outreach Packet



City of Poway 2025 Water Quality Postcard

=

City of Poway
ater Quality Report is available online. 13325 Cvic Center D

Paway.org/waterQua“tyReportzon Poway, CA 92064

PR SRT STD
U.S. Postage
PAID
San Diego, Ca
Permit No 1943

The City of Poway routinely monitors its water supplies for a range
of elements that have the potential to impact the quality of your

water. Your water met or exceeded all federal and state drinking wa
standards. If you would like the ter Quality Report mailed
to your home, please call: City of Poway (858) 668-4700

Learn more about drinking water:
Poway.org/WaterQualityReport2025

Este postal contienc las instrucciones mis recientes para obtener informacidn importante

sobre Ia calidad de su agua. Favor de hablar con alguien que lo entienda y se lo pueda traducir.




City of Poway 2025 Media Release

MEDIA RELEASE cityof poway

13325 Civic Center Drive | Poway, CA | 92064

FOR IMMEDIATE RELEASE Contact: Carlos Cortes
June 15, 2026 Utilities Administrator
Office: (858) 668-4703

Poway 2025 Annual Water Quality Report Now Available
Annual publication is a State and Federal requirement; provides test results of water quality analysis
conducted in 2025

June 15, 2026 - The City of Poway water customers continue to receive high-quality drinking water as
shown in the City’s 2025 Annual Water Quality Report released last week. The annual publication is a
state and federal requirement that provides test results of water quality analysis conducted in 2025.
Also called a Consumer Confidence Report or CCR, the report is intended to educate the public on
the extensive monitoring done on its drinking water and the findings of those tests.

The city posted the 2025 Water Quality Report on its website in lieu of sending copies by postal mail
to homes and businesses. The report is available online at poway.org/waterqualityreport2025.

Printed copies of the 2025 Annual Water Quality Report are available at the Customer Services
counter on the first floor of the Poway City Hall, 13325 Civic Center Drive. To have a copy of the
report mailed to you, please contact Public Works at (858) 668-4700.

###

Steve Vaus Jenny Maeda Peter De Hoff Christopher J Pikus

Mayor Deputy Mayor Councilmember Councilmember



City of Poway 2025 Water Quality Report Distribution

Providing Water Quality Reports and/or postcards at community sites around town
July 7, 2026

At City Hall entrance At Old Poway Park

, City of Poway
| Water Quality Re

Report

e

At Mickey Cafagn
Community Center
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Mailing Certification

GEMINI WATER Gemini Group Consulting, LLC

COMPLIANCE SIMPLIFIED 2 g
Water and Compliance Services

CCR Mailing Certification
For
City of Poway

official Mailing Date: 06/24/2026

This is an official notice that your annual Consumer Confidence Report/ notification was delivered
to your water customers on the date listed above. This is the date provided by the U.S. Postal
Service indicating that your reports/notifications were mailed to the addresses on your mailing list.
You may use this date while completing your state certification form indicating the completion of
this year's project. If you require any additional information, please let us know at your convenience.

Thank you again for allowing us this opportunity to assist you in managing your Consumer
Confidence Report project.




City of Poway Social Media Outreach
2025 Water Quality Report Online

Posted Monday, June 15, 2026, to Instagram, Nextdoor, and Facebook

Poway’s 2025 Annual Water Quality Report is available online. It provides test results of water
quality analysis conducted in 2025 and highlights the extensive monitoring done on tap water for
our Poway water customers. The report identifies that drinking water provided by the City of
Poway in 2025 met or exceeded all state and federal water quality standards. The report
includes a list of water quality test results and tips for how to interpret the data.

Learn more at poway.org/waterqualityreport2025

Facebook.com

25 facebook.com o a %

City of Poway
22h-Q

Poway’s 2025 Annual Water Quality Report is
available online. It provides test results of water
quality analysis conducted in 2025 and highlights
the extensive monitoring done on tap water for
our Poway water customers. The report identifies
that drinking water provided by the City of Poway
in 2025 met or exceeded all state and federal
water quality standards. The report includes a list
of water quality test results and tips for how to
interpret the data.

Learn more at
poway.org/waterqualityreport2025. See less
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cityofpoway Poway's 2025 Annual Water Quality
Report is available online. It provides test results of
water quality analysis conducted in 2025 and
highlights the extensive monitoring done on tap
water for our Poway water customers. The report
identifies that drinking water provided by the City of
Poway in 2025 met or exceeded all state and federal
water quality standards. The report includes a list of
water quality test results and tips for how to
interpret the data.

Learn more at poway.org/waterqualityreport2025.




Nextdoor.com

City of Poway @ ",
City of Poway City Manag... - 23 hrago

Poway's 2025 Annual Water Quality Report is
available online. It provides test results of water
quality analysis conducted in 2025 and highlights
the extensive monitoring done on tap water for
our Poway water customers. The report identifies
that drinking water provided by the City of Poway
in 2025 met or exceeded all state and federal
water quality standards. The report includes a list
of water quality test results and tips for how to
interpret the data. Learn more at
poway.org/waterqualityreport2025.
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Poway.com Homepage Banner
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Water Quality Report Online
Drinking water met or exceeded all state and
federal water quality standards.
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Poway Today: Poway’s E-Newsletter

Poway

Today

Poway's Structurally Balanced
Budget
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Spirit of the Fourth gt)lf tourney nets $6K for festivities

The proceeds will
go toward Rancha
Bernarda’s Fourth of
July celebration

By Elizabeth Marie
Himchak

Rancho Bernardes Spirit
of the Fourth Cammmittee
‘aised $6,800 duringits inau-
sural palf tournament
ruiser on June .

“Tournament prgenizers
Myrna Estremera and Ress
Caapatsaid they were grate-
ful for the overwhelming
support

“Our community contiss-
uies to show up in ways that
inspire us” they said, “This
event wouldn't be possible
withourour sponsors, volun-
reers, donors and every golfer
who joined us. We are truly "
thanlkful for the generosity R
thac makes events like this Kim Hellstram, kKirk Jonnsen, Bew Jonnsen and Pauia Milier
such a suceess.”

The fourperson team  the tournament stfl raised during the golf tournamen

ks 56, gotowards  First place went ta Tam

North GalfCoursein Rancho. mppnmngnnnrhq Bernar- Hassellhring, Tony Hassall-

‘Hernards. The sold-outevent mit of the Fourth bring, Mike Westeott and

had 88 golfers and sll golf- e Tty B e, toming in
tata] el iy e

hole v s
i i E Jason Waldie, Phi
She called th ing firework For snd Ken Matthews.
I iry's  dletails vi i h place went to Gary Sak:
enthustosm and penerosity” o Didi Suks, Kirk Johnsen

Inadditionto playingaolf, g thse helping and Bev Johnsen. The clos-
there was a silent auction  with theevent werethe Miss st (o the pin awards were
and raflle featuring donated. oway and Mits Eseondido  won by Tt Tellsromy Kirk
items, Estremera sald once  cowrtmembers, Jolusen, Bey Johnsen and
all expenses were covered,  Several awards were won  PaulaMiller.

The tourmament i Saks, Kirk Jonnsen and Bev
Jahnson.

Tournament orzanizer Myra Estremera, centes, with members. ofthe Miss Paway court
who voluntesred at the fundraiser,

Make a difference in the lives of
older adults in nursing homes
and residential care facilities

Comingin first place at

the galf taurnament were
Torm Hassallbring, Tony
Hassellorirg, Mike Westcot:
and Ermie Ortiz.

Becomea
Long-Term C
Ombudsmar
Volunteer!

Visit local facilities on a
regular basis
Inform residents of
their rights
Advocate for residents
and assist with :
conflict resolution ‘; pesiy

+

zacond placs
are tearmmates Phil Joseph and Ken Matthews,

Ombudsman volunteers advocate to improve
the quality of life for seniors who are residents =
of nursing homes and residential care facilities City of Poway

throughout San Diego County. ANNUAL WATER
QUALITY REPORT

How to Get Started:
Attend a free information/orientation
session online rerquali
Pass a medical and background check 7 way City Hall 1t H

3325 Cvic Center Dr

Attend a 36-hour certification training course
Have access to reliable transportation @ fequsst o mailed copy: (858) 6

Make a one-year commitment of about 20
hours per month

Ta rnmoes ool (BOO) 640-4661

or ema | A15_LICOPastcountyca goy

i,

7CASETITY 5’%;"3?‘ .




Bill Messaging Insert - Example of a Bill that went out to customers

m City of Poway
( (i \\ P.O. Box 51097
\ Los Angeles, CA 90051-5397
Questions about this Utility Bill? Please call (858) 668-4401 City Offices are located at 13325 Civic Center Drive

<7y

Account Number: - Previous Balance $ 25447
Customer Number: Payment(s) & Adjustments §  -254.47
Service Address: ]
Read Dates: 4/13/2026 - 6/17/2026
Statement Date: 6/25/2026 | |Fixed Water Meter Service Charge*  § 113.03
Due Date: 7/6/2026 | |\water Consumption
d ! City of Poway
Number: 'Sz Ows  Resd Ressr _Used 12 units @ $3.89 §  46.68
_ 3/4" 65 2316 2328 12 San Diego County Water Authority
12 units @ $4.32 $ 51.84
Water Subtotal $ 211.55
*The San Diego County Water Authority portion of the fixed
bimonthly charge represents approximately 27% of this total. Bacle Service $ 33.36
Sewer Flow S 42.40
12 = Sewer Subtotal S 75.76
10 {
o T 7l =
61— — ._ 18 Balance Forward S 0.00
4 e 8
g ] HE N} Current Charges s 28731
0 I ] | Total Amount Due $ 287.31
Jun Aug Oct Dec Feb Apr Jun
%

Office hours: 7:30 AM to 5:30 PM Monday- Thursday, 8:00 AM to 5:00 PM Fridays. Closed every other Friday.

Pay your bill online at www.poway.arg

Mt/,‘ PLEASE RETURN THIS PORTION AND WRITE YOUR ACCOUNT # ON YOUR CHECK CVCIG 4
}\\) City of Poway ACCOUNT NUMBER
J J P.O.Box 51097 NAME
2 Los Angeles, CA 90051-5397 SERVICE ADDRESS
PAYMENT DUE BY (7/6/2026)
PAST DUE DATE  (07/28/2026)*

Please make checks payable to City of Poway - -
*A late payment fee of 10% or 550, whichever Is less, will be odded to past due omounts.

AMOUNT ENCLOSED: §

POS0624B 671 1 AV 0,593
7000000686 00.0004.0276 671/1

LU FTURUET 1 T T UL L U T U U Lo T
CITY OF POWAY

530 PO BOX §1097
LOS ANGELES, CA 90051-5397
POWAY CA 92064-5246

) 306141001L0000025873)






