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 Publication of the CCR in the electronic city newsletter or electronic community 
newsletter or listserv (attach a copy of the article or notice) 

 Electronic announcement of CCR availability via social media outlets (attach 
list of social media outlets utilized) 

 Other (attach a list of other methods used) 
 For systems serving at least 100,000 persons:  Posted CCR on a publicly-accessible 

internet site at the following URL:  www.  
 For privately-owned utilities:  Delivered the CCR to the California Public Utilities 

Commission 
 
 

Consumer Confidence Report Electronic Delivery Certification 
 

Water systems utilizing electronic distribution methods for CCR delivery must complete 
this page by checking all items that apply and fill-in where appropriate.  
 

 Water system mailed a notification that the CCR is available and provides a direct 
URL to the CCR on a publicly available website where it can be viewed (attach a 
copy of the mailed CCR notification). URL: www.poway.org/waterqualityreport2021 

 Water system emailed a notification that the CCR is available and provides a direct 
URL to the CCR on a publicly available site on the Internet where it can be viewed 
(attach a copy of the emailed CCR notification). URL: 
www.________________________________________________ 

 Water system emailed the CCR as an electronic file email attachment. 
 Water system emailed the CCR text and tables inserted or embedded into the body 

of an email, not as an attachment (attach a copy of the emailed CCR). 
 Requires prior DDW review and approval. Water system utilized other electronic 

delivery method that meets the direct delivery requirement. 
 
Provide a brief description of the water system’s electronic delivery procedures and 
include how the water system ensures delivery to customers unable to receive electronic 
delivery.  
 
To provide CCR availability to all customers, the City of Poway spread the word through 
multiple pathways. The City posted the report at a direct URL on a publicly available 
website. Physical materials included a phone number where a paper copy of the report 
could be requested. Below is a list of the notification methods used: 

• Postcards mailed to all Poway addresses (zip codes 92064 and 92074) 

• Media release issued June 27, 2022 
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• Featured on Poway’s home page at www.poway.org 

• Postcards and/or reports placed at public locations throughout the community 
(library, parks, city buildings) 

• Social media posts (Facebook, Twitter, Next Door) 

• Messages on water bills 

 

See the following pages for additional information. 

 

 

 

 
This form is provided as a convenience and may be used to meet the certification 

requirement of 
section 64483(c) of the California Code of Regulations. 

http://www.poway.org/


 

 



 St e ve  Va u s  J o h n  Mu llin  Ca ylin  Fra n k  Da ve  Gro s c h  Ba rry Le o n a rd  
 Ma yor De p u ty Ma yor Cou n cilm e m b e r Cou n cilm e m b e r Cou n cilm e m b e r 

 
 
 
 
 
 

Poway 2021 Annual Water Quality Report Now Available 
Annual publication is a State and Federal requirement; provides test results of water quality 
analysis conducted in 2021 

Poway, CA (June 27, 2022) – The City of Poway water customers continue to receive high-quality 
drinking water as shown in the City’s 2021 Annual Water Quality Report released this week. The 
annual publication is a state and federal requirement that provides test results of water quality 
analysis conducted in 2021.  Also called a Consumer Confidence Report or CCR, the report is 
intended to educate the public on the extensive monitoring done on its drinking water and the 
findings of those tests. 

The City has posted the 2021 Water Quality Report on its website in lieu of sending copies by postal 
mail to homes and businesses. The report is available online at poway.org/waterqualityreport2021. 

Printed copies of the 2021 Annual Water Quality Report are available at the Customer Services 
counter on the first floor of the Poway City Hall, 13325 Civic Center Drive.  To have a copy of the 
report mailed to you, contact Public Works at (858) 668-4700 

### 

FOR IMMEDIATE RELEASE 
June 27, 2022 

Contact: Elisa Marrone 
Management Analyst 

Office: (858) 668-4714 
 



City of Poway  2021 Water Quality Report 

Message to show availability posted on City’s home page, 
www.poway.org, June 27 - July 31, 2022 

In addition to being available directly at www.poway.org/waterqualityreport2021 



City of Poway 2021 Water Quality Report 

Providing Water Quality Reports and/or postcards at community sites 
around town.  July 2022 

 

  

At Old Poway Park 



 

 

At Customer Service counter, City Hall 

At City Hall entrance 



  

 

 

At Mickey Cafagna Community Center 

At Poway Library 



Social Media Outreach 

2021 Water Quality Report Online 
Posted Tuesday, July 5, 2022 

 

FACEBOOK 

 

 

  



TWITTER 

 

  



NEXTDOOR 
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