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Outreach Analytics
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Glossary

Impressions - are the potential number of people who saw the ad or story based on the 
circulation figures for the publication

Opens and Reach – email and water bill “Opens” and Facebook and Twitter “Reach” are people 
who actually looked at your outreach message

Clicks – are people who clicked on the link in the email and opened the water quality report

Engagements – are people who liked the social media post 
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Media Outreach
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Metro Section
San Diego Union Tribune
June 27, 2023

2 column x 6 inch ad

111, 786 impressions
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1 of 2
SanDiegoNews.com
June 29, 2023

160 opens
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2 of 2
SanDiegoNews.com
June 29, 2023

160 opens
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1 of 2
EastCountyMagazine.com
June 29, 2023

125,000 impressions
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2 of 2
EastCountyMagazine.com
June 29, 2023

125,000 impressions
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1 of 2
ACWA.com
June 27, 2023

10,000 impressions
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2 of 2
ACWA.com
June 27, 2023

10,000 impressions



Mail
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Helix water bill envelopes
July-August, 2023

39,000 opens
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14

Page 1
Customer newsletter
insert in Helix water bills
July-August, 2023

39,000 impressions
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Mailing to customers
who requested printed 
report
June 27, 2023

1,104 impressions



Email
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Email to all customer     
email addresses
June 27, 2023

37,702 sent
31,163 opened
945 clicks on link for report

1 of 2
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Email to all customer     
email addresses
June 27, 2023

37,702 sent
31,163 opened
945 clicks on link for report

2 of 2
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1 of 5
Email version of
July-August newsletter
for paperless customers
July 3, 2023

19,291 sent
16,803 opened
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2 of 5
Email version of
July-August newsletter
for paperless customers
July 3, 2023

19,291 sent
16,803 opened
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20

3 of 5 4 of 5 5 of 5

3-5 of 5
Email version of
July-August newsletter
for paperless customers
July 3, 2023

19,291 sent
16,803 opened
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Have Confidence in Your Tap Water

Hwd.com
Homepage
June 27-August 1, 2023

12,930 opens



Web
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1 of 2
Hwd.com
Water Quality Reports page
June 27-August 11, 2023

130 opens
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2 of 2
Hwd.com
Water Quality Reports page
June 27-August 11, 2023

130 opens
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1 of 2
Hwd.com
District Documents page
June 27-August 11, 2023

261 opens
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Hwd.com
News page
June 27-August 11, 2023

1,449 opens
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1 of 2
Hwd.com
Blog post
June 27-August 11, 2023

75 opens



Web
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2 of 2
Hwd.com
Blog post
June 27-August 11, 2023

75 opens
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June 27, 2023

Facebook post
33 opens
1 like

Twitter post
132 opens
5 likes

Have confidence in your tap water. Our newest Water Quality Report 
shows that our water outperformed state and federal standards. Read 
our report at hwd.fyi/wqr2022-english or hwd.fyi/wqr2022-espanol 
#WaterQualityReport #cawater



Social Media
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July 5, 2023

Facebook post
40 opens
0 likes

Twitter post
129 opens
3 likes

We deliver top quality drinking water that outperforms federal and
state standards, keeping you healthy, hydrated and happy. Thirsty for 
more info? Read our report at hwd.fyi/wqr2022-english or 
hwd.fyi/wqr2022-espanol #WaterQualityReport #CCR #cawater



Social Media
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July 11, 2023

Facebook post
33 opens
1 likes

Twitter post
147 opens
3 likes

Helix Water District works hard to deliver high quality water direct to your 
tap. You can learn how we outperformed federal and state standards in 
our newest Water Quality Report by visiting hwd.fyi/wqr2022-english or 
hwd.fyi/wqr2022-espanol #WaterQualityReport #CCR #cawater



Social Media
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July 22, 2023

Facebook post
33 opens
2 likes

Twitter post
181 opens
5 likes

Have confidence in your tap water. Our newest Water Quality Report 
shows that our water outperformed state and federal standards. Read 
our report at hwd.fyi/wqr2022-english or hwd.fyi/wqr2022-espanol 
#WaterQualityReport #cawater



Social Media
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July 28, 2023

Facebook post
39 opens
1 like

Twitter post
230 opens
13 likes

We deliver top quality drinking water that outperforms federal and
state standards, keeping you healthy, hydrated and happy. Thirsty for 
more info? Read our report at hwd.fyi/wqr2022-english or 
hwd.fyi/wqr2022-espanol #WaterQualityReport #CCR #cawater
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