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CITY OF DEL MAR

PUBLIC WORKS

August 28, 2023

State Water Resources Control Board — Division of Drinking Water
Attn: Mr. Sean Sterchi, P.E., District Engineer

District 14 - San Diego

via email: DDWSanDiego@waterboards.ca.gov

Re: Consumer Confidence Report (CCR2022) — Delivery Certification Form for
CA3710004

Dear Mr. Sterchi,

Enclosed please find the completed Delivery Certification Form for the Water Quality
Report, CCR2022 for the City of Del Mar Potable Water System, 3710004.

During the two bimonthly water billing cycles of May and June 2023, the City added a
message to the Utility Service bill to inform the City’s potable water customers that the
electronic version of the CCR2022, is available online via City’s website by July 1, 2023,
at _http://www.delmar.ca.us/ccr2022.

The CCR2022, was also uploaded to the eAR portal on June 2, 2023, the URL is:
https://ear.waterboards.ca.gov/PwsUser/DetailsCCR?PwsID=CA3710004&Year=2
022&curYear=2022.

Twelve (12) total hard copies of the CCR 2022 were sent out as requests from
customers were received.

If you have any questions, please give me a call at (858) 755-3294.

Sincerely,

7 )

Joé/Bride, Public Works Director

Encl.: CCR2022 Delivery Certification Form
Attachment A — bill insert for CCR2022
Attachment B — sample of customer water bill with notice of CCR2022
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Reference Document for Electronic Delivery of CCRs, Appendix B
Revised February 2021

APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: City of Del Mar

Water System Number: | 37-10004-001

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on _before 06/30/2023 (date) to customers (and appropriate notices of
availability have been given). Further, the system certifies that the information contained
in the report is correct and consistent with the compliance monitoring data previously
submitted to the State Water Resources Control Board, Division of Drinking Water

(DDW).

Certified by:
Name: Joe Bride Title: Public Works Director
Signature: ,, ﬂ//@ Date: August 28, 2023
Phone number: 858-755-3294

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

[] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

X] CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

X

[]
[]
[]

[

Posting the CCR at the following URL: _http://www.delmar.ca.us/ccr2022
Mailing the CCR to postal patrons within the service area (attach zip codes
used)

Advertising the availability of the CCR in news media (attach copy of press
release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)
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[]
[]

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)

Other (attach a list of other methods used) Upon request, mailed printed copy
CCR2022, to 12 Residents/water consumers, announced via Water Utility bill
mailed to all Customers.

For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible
internet site at the following URL: www.
For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

X O 0o o

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

X

N

[

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR natification). URL: http://www.delmar.ca.us/ccr2022
Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification). URL:
WWW.

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.

During the months of May and June 2023, in all customer’s bimonthly water bills, the City of
Del Mar Potable Water Distribution System included a notice and a bill stuffer to every
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resident/customer that the CCR2022 is online starting July 1, 2023, from City’s website at URL:
http://www.delmar.ca.us/ccr2022. A copy of the bill stuffer can be found as attachment A.

Customers were informed that by marking the check box and returning the notice with their
payment, (see copy of water bill in attachment B), or by calling Public Works at (858) 755-3294,
a hard copy of the CCR2022, will be mailed to their requested address.

A Total of twelve (12) hard copies of the CCR were requested and have been mailed to
Residents/Customers of the City of Del Mar Water Distribution System.

This form is provided as a convenience and may be used to meet the certification
requirement of
section 64483(c) of the California Code of Regulations.
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ATTACHMENT A

Starting July 1, 2023, the City of Del Mar Consumer Confidence Report (CCR) will be available online at
http://www.delmar.ca.us/ccr2022. This report contains important information about the source and quality of your
drinking water. If you would like to receive a printed copy of the 2022 Annual Drinking Water Quality Report, please
check the box provided on the payment slip of your water bill and mail it back to us. Or, give us a call at (858) 755-3294,
and we'll be happy to put a printed copy for you in the mail.

A partir del 1 de Julio del 2023, usted podra acceder a través del internet el Reporte Anual de Calidad de Agua potable,
en la pagina de la Ciudad de Del Mar, http://www.delmar.ca.us/ccr2022. El reporte contiene valiosa informacion acerca
de las fuentes de abasto y calidad de su agua potable. Si desea obtener por correo una copia de su mas reciente
Reporte de Calidad de Agua 2022, por favor, haga una marca en el encasillado en su recibo de agua y mandé lo por
correo. O, puede solicitar una copia comunicandose al nimero de teleféno (858) 755-3294.

Del Mar Public Works Department

Starting July 1, 2023, the City of Del Mar Consumer Confidence Report (CCR) will be available online at
http://www.delmar.ca.us/ccr2022. This report contains important information about the source and quality of your
drinking water. If you would like to receive a printed copy of the 2022 Annual Drinking Water Quality Report, please
check the box provided on the payment slip of your water bill and mail it back to us. Or, give us a call at (858) 755-3294,
and we’ll be happy to put a printed copy for you in the mail.

A partir del 1 de Julio del 2023, usted podra acceder a través del internet el Reporte Anual de Calidad de Agua potable,
en la pagina de la Ciudad de Del Mar, http://www.delmar.ca.us/ccr2022. El reporte contiene valiosa informacion acerca
de las fuentes de abasto y calidad de su agua potable. Si desea obtener por correo una copia de su mas reciente
Reporte de Calidad de Agua 2022, por favor, haga una marca en el encasillado en su recibo de agua y mandé lo por
correo. O, puede solicitar una copia comunicandose al numero de teleféno (858) 755-3294.

Del Mar Public Works Department

Starting July 1, 2023, the City of Del Mar Consumer Confidence Report (CCR) will be available online at
http://www.delmar.ca.us/ccr2022. This report contains important information about the source and quality of your
drinking water. If you would like to receive a printed copy of the 2022 Annual Drinking Water Quality Report, please
check the box provided on the payment slip of your water bill and mail it back to us. Or, give us a call at (858) 755-3294,
and we’ll be happy to put a printed copy for you in the mail.

A partir del 1 de Julio del 2023, usted podra acceder a través del internet el Reporte Anual de Calidad de Agua potable,
en la pagina de la Ciudad de Del Mar, http://www.delmar.ca.us/ccr2022. El reporte contiene valiosa informacion acerca
de las fuentes de abasto y calidad de su agua potable. Si desea obtener por correo una copia de su mas reciente
Reporte de Calidad de Agua 2022, por favor, haga una marca en el encasillado en su recibo de agua y mandé lo por
correo. O, puede solicitar una copia comunicandose al nimero de teleféno (858) 755-3294.

Del Mar Public Works Department



CITY OF DEL MAR
Finance Department

1050 Camino Del Mar

Del Mar, CA 92014-2698
(858) 755-9354

Service Address

DEL MAR, CA 92014

Account Number

o7- .00

Please check the box if you would prefer a
paper copy of your Annual Water Quality
Report delivered to your mailing address.

ATTACHMENT B

UTILITY
SERVICE

Past Due After
06/05/2023

Balance Due
515.65

VAT OVRRENEND

CHECK #

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

CITY OF DEL MAR

1050 CAMINO DEL MAR DEL MAR, CA 92014-2698 (858) 755-9354

OFFICE HOURS: 8:00 AM TO 5:00 PM MONDAY THROUGH FRIDAY

Account Number Account Type Meter Size Start Date End Date Billing Date: Due Date
o7-I 00 Sgl Fam Residence 3/4 " 3/1/2023 4/30/2023 05/04/2023 | 06/05/2023
Service Location Prior Reading | Current Reading| Usage | Billing Days
3498 3518 20 61
Date | Type of Service / Rate Amount
03/02/23 Previous Balance 489.13
04/05/23 Payment - thank you -489.13 cr
Balance Forward: 0.20
Current Charges
Water Usage Tier 1 20 Units@ 5.91 118.20 118.20
Water Base 125.80
Sewer Usage (Winter CAP: 13) Cap 13.00000 Units @ 8.55 111.15 111.15
Sewer Base 121.06
Clean Water 39.44
Current Charges: 515.55
Total Amount Due: 515.55

Save Time and Money.....Pay Online: www.delmar.ca.us/billpay or by phone: Dial 1-855-385-9410 - 24 hours a day/7 days a week.

Starting July 1, 2023, the City of Del Mar Water Consumer Confidence Report (CCR2022) will be available online at
http://www.delmar.ca.us/ccr2022. This report contains important information about the source and quality of your drinking water.
If you prefer a printed report, delivered to your home, please check the box on the payment slip and mail it back to

City of Del Mar Finance Department, or please call (858) 755-3294.

Metropolitan Water District offers free in-person and virtual indoor/outdoor residential surveys and in-person commercial large landscape
surveys to improve water use efficiency. For more information, or to apply for a survey, visit: https://www.waterefficiencysurvey.com.

1 UNIT = 748 GALLONS

AMOUNT PAID TO OTHER AGENCIES WATER CONSERVATION INFORMATION
Water Sewer This Year's Gallons/Day | Last Year's Gallons/Day % Change
City of San Diego 23.91 104.49 245.25 245.25 0 %o
SDCWA /MWD 105.65 0.00
Amount Paid to Other Agencies 129.56 104.49

PLEASE SEE REVERSE SIDE FOR IMPORTANT BILLING INFORMATION
KEEP THIS PORTION FOR YOUR RECORDS
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