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Este informe contiene informacién muy importante sobre su agua potable. Traddzcalo o hable con alguien que lo entienda bien.




Where Does My Water Come From?

he mission of the City of Upland’s Water Utilities Division is to provide a safe, reliable and cost effective supply of high quality
drinking water that meets all regulatory requirements. The City has access to local and imported water supply resources. Locally,
the City has adjudicated groundwater water rights in the Chino Basin, Cucamonga Basin, and Six Basins.

The City water interests are a result of either a direct water right or indirectly through its shareholder interest (entitlement) in two
private mutual water companies. The City has a 93% sharcholder interest in West End Consolidated Water Company (WECWco.).
The water received from WECWCo. is local groundwater. The City has a 68% shareholder interest in San Antonio Water Company

(SAW Co.). Both local groundwater and surface water from San Antonio Canyon is provided by SAW Co. San Antonio canyon
surface water supply is subject to availability and is closely tied to rain and snowpack. This local surface water is treated at the City’s
San Antonio Water Treatment Plant. In addition to the local surface and groundwater supplies, the City invested and owns 22%
interest in an 81 million gallon imported water treatment plant, Water Facilities Authority (WFA-JPA), Agua de Lejos located on
Benson Avenue north of 17th Street. The WFA water treatment plant receives Northern California State Project imported water from
Metropolitan Water District of Southern California (MWD) through Inland Empire Utilities Agency (IEUA) our MWD member
agency. After treatment, it is added to our local supplies. Ensuring a consistent water source for all Upland’s community 24 hours a
day, 365 days a year.

Upland’s 2024 Water Sources
The City of Upland used 5.78 billion gallons of water in 2024.

1. GROUNDWATER

About 3.3 billion gallons of groundwater were pumped from nine City of Upland wells,
seven San Antonio Water Company wells, and four West End Consolidated Water Company
wells, fulfilling 64% of our customers’” needs.

2. SURFACE WATER
About 947 million gallons of surface water were processed through the City’s San Antonio
Canyon Water Treatment Plant, fulfilling 19% of our customers™ needs.

3. IMPORTED WATER

About 889 million gallons, or 17% of our water, originated from high mountain streams in
the Northern Sierra Nevada. It flows via the State Water Project to Lake Silverwood, north
of the City of San Bernardino. The journey to the City of Upland is completed through a B Groundwater
120-inch diameter pipeline that crosses Upland beneath 18th Street. The imported water is B Surface Water
purchased from the Metropolitan Water District of Southern California (MWD) and treated
at the Water Facilities Authority (WFA - JPA), Agua de Lejos Water Treatment Plant located
on Benson Avenue, north of 17th Street.

Imported Water

Important Health Information

Some people may be more vulnerable to contaminants in drinking water than the general population. Immunocompromised per-
sons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should
seek advice about drinking water from their health-care providers. U.S. Environmental Protection Agency (U.S. EPA)/Centers for
Disease Control and Prevention (CDC) guidelines on appropriate means to lessen the risk of infection by Cryprosporidium and other
microbial contaminants are available from the Safe Drinking Water Hotline at (800) 426-4791 or epa.gov/safewater.

Community Participation
Jloin us for our open meetings and voice your concerns about Q U ESTIONS?

drinking water, held at 6:00 p.m. on the second and fourth
onday of each month in the Council Chambers at Upland f g lai drinki
City Hall, 460 North Euclid Avenue, Upland, California V:;t;nypl%;l:tgrﬁs goiﬁ?iotolzeyr?;rra rxlctiﬁg
91786. Visit our website at www.uplandca.gov/water-quality Uili . M 09) 291-2 ’0 S
or call Upland Public Works at (909) 291-2930 to stay updat- it ke e (G1F) 2DIPEEN, S
ed. We welcome your participation!

For more information about this report, or =] =]
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the QR code to view the report online.



Protecting Your Water

Bacteria are a natural and important part of our world. There are around 40
trillion bacteria living in each of us; without them, we could not live healthy
lives. Coliform bacteria are commonly found in the environment and are generally
not harmful on their own. Their presence in drinking water is a concern, however,
because it signals that the water may be contaminated with other organisms that can
cause disease.

In 2016, the U.S. EPA adopted the Revised Total Coliform Rule, which requires
water systems to take additional steps to protect the integrity of the drinking-water
distribution system by monitoring for bacteria such as total coliform and E. coli.
The rule imposes more stringent standards than its predecessor and mandates that
systems vulnerable to contamination have procedures in place to minimize risks.
Utilities that exceed a specified frequency of total-coliform occurrences must conduct
an assessment and correct any problems quickly. The EPA anticipates greater public
health protection because the regulation emphasizes prevention, identifying and
addressing problems before they affect customers.

Maintaining the quality and reliability of our water supply also requires responsible,
ongoing investment in critical infrastructure. As part of this effort, we are planning key upgrades to our reservoir facilities to
support our commitment to delivering clean, dependable water for our community, now and into the future.

Although we already enjoy some of the highest-quality drinking water in the nation, our goal is to eliminate every potential
pathway of contamination in the distribution system. The EPA’s preventive requirements, together with strategic infrastructure
investments, help us achieve that goal and safeguard public health.

Substances That Could Be in Water

he sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.
As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases,
radioactive material and can pick up substances resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include:

Microbial Contaminants, such as viruses and bacteria, which may come from sewage treatment plants,
septic systems, agricultural livestock operations, and wildlife.

Inorganic Contaminants, such as salts and metals, which can be naturally occurring or result from urban
stormwater runoff, industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

Pesticides and Herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and residential uses.

Organic Chemical Contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes
and petroleum production and can also come from gas stations, urban stormwater runoff, agricultural application, and septic systems.

Radioactive Contaminants that can be naturally occurring or the result of oil and gas production and mining activities.

To ensure that tap water is safe to drink, the U.S. EPA and the State Water Resources Control Board (SWRCB) prescribe regulations
that limit the amount of certain contaminants in water provided by public water systems. Food and Drug Administration (FDA)
regulations and California law also establish limits for contaminants in bottled water that provide the same protection for public

health.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The
presence of contaminants does not necessarily indicate that water poses a health risk. More information about contaminants and
potential health effects can be obtained by calling the U.S. EPA’s Safe Drinking Water Hotline at (800) 426-4791.

Source Water Assessment

A n assessment of the City of Upland’s drinking water sources was completed in 2023. The purpose of the assessment
is to determine the susceptibility of each drinking water source to potential contaminant sources. The report includes

background information and a relative susceptibility rating of higher, moderate, or lower. Our rating was ‘lower’.

If you would like a copy of our assessment, or the assessment that was completed for San Antonio Creek in 2021, please feel
free to contact our office during regular business hours at the number provided in this report.




Lead in Home Plumbing

ead can cause serious health effects in people of all ages, especially pregnant people, infants (both formula-fed and breastfed), and
Lqroung children. Lead in drinking water is primarily from materials and parts used in service lines and in home plumbing. The
City of Upland is responsible for providing high-quality drinking water and removing lead pipes but cannot control the variety of
materials used in the plumbing in your home. Because lead levels may vary over time, lead exposure is possible even when your tap
sampling results do not detect lead at one point in time. You can help protect yourself and your family by identifying and remov-
ing lead materials within your home plumbing and taking steps to reduce your family’s risk. Using a filter certified by an American
National Standards Institute-accredited certifier to reduce lead is effective in reducing lead exposures. Follow the instructions provided
with the filter to ensure it is used properly. Use only cold water for drinking, cooking, and making baby formula. Boiling does not
remove lead from water.

Before using tap water for drinking, cooking, or making baby formula, flush your pipes for several minutes. You can do

this by running your tap, taking a shower, or doing laundry or a load of dishes. If you have a lead or galvanized service

line requiring replacement, you may need to flush your pipes for a longer period. If you are concerned about lead and

wish to have your water tested, contact Norberto Ferreira, Acting Utilities Manager, at (909) 291-2930. Information on ‘T‘ -
lead in drinking water, testing methods, and steps you can take to minimize exposure is available at epa.gov/safewater/

lead.

The City of Upland is dedicated to protecting its community water system from harmful contaminants and collaborates with the
Environmental Protection Agency (EPA) to ensure water safety. As part of this commitment, we are following EPA regulations that
require public water systems to develop a comprehensive inventory of lead service lines. Between September and October 2024, the
Upland Utilities Division conducted an inventory of water service lines, focusing on homes built before 1987 and other customer
groups. This inventory provides a detailed understanding of the water service connections in our area and helps ensure compliance
with water quality standards set by the California and U.S. Environmental Protection Agencies. The Upland 2024 lead service
inventory list can be accessed on Upland’s website: www.uplandca.gov/water-quality.
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