
2021 
CONSUMER 

CONFIDENCE 

REPORT 
Dear Consumer: 

The annual Consumer Confidence Report (CCR) 

describing the features and quality of our drinking 

water supply is contained in this document. State 

law requires that all water retailers inform their 

customers about the quality of water delivered. 

The Mayor and City Council are pleased to provide 

this information. 

The City of Upland remains in a Level High Water 

Shortage Stage, which in simple terms means that 

the call for water conservation must continue. The 

City of Upland Water Division is dedicated to 

providing you with a safe and reliable supply of  

drinking water. The water delivered to you 

meets all State and Federal Drinking Water 

Standards for quality and safety. We 

continually test our water using the most 

sophisticated equipment and advanced 

procedures. A summary of our 2021 

laboratory test results, which demonstrate 

detection of trace contaminants in the water 

supply, is included in the Test Results Table of 

this report. 

For Information on City of Upland Consumer 

Confidence Report in Spanish, contact Michelle 

Madriz (909) 291-2935. 

Para obtener informaci6n sobre el lnforme 

de confianza del consumidor de la ciudad de 

Upland en espanol, comunfquese con Michelle 

Madriz (909) 291-2935.



I. WATER SOURCES

To better understand how the City of Upland supplies water to its customers, the following summary 
of water sources may be helpful. Each of these sources may be impacted by drought conditions. For 
the past several years the City of Upland, along with the rest of California, has grappled with significant 
water challenges from aging infrastructure, water quality, and ultimately water scarcity, mostly 
driven by persistent drought conditions. 

The City of Upland remains in a Level High Water Shortage Stage, which in simple terms means that 
the call for water conservation must continue. Understanding our local water supply provides 
clarity to the question of why we are still in a High Level Water Shortage Stage when other areas of 
the state are not. Upland gets its water from three primary sources: groundwater, local surface 
water from San Antonio Creek, and imported water. All our groundwater and local surface water 
depend on rainfall for replenishment. Our groundwater basins are still at historically low levels 
and will need several years of above normal precipitation to return the groundwater to pre-
drought levels. To protect this valuable resource, the City asks customers to continue using 
water as efficiently as possible. We as a community must embrace "conservation as a California way 
of life", which allows us to avoid buying costly imported supplies, and helps to ensure that we can 
maintain the resiliency we have long benefited from. The City is committed to encouraging efficient 
water use with programs, incentives, and by providing informational assistance to help our customers 
implement water conserving measures at home or in their places of business. The City is proud to 
showcase our Drought Tolerant Landscape Demonstration Garden at City Hall where customers can 
obtain free educational materials to help them in their conservation efforts. These services remain 
an important part of fulfilling the City of Upland's promise to maintain a robust and resilient water 
system for our community. For more ways to save water, please call (909) 291-2935 or visit 
www.uplandca.gov/water-conservation. 

The City of Upland used 5.97 billion gallons of water in 2021. 

I. GROUNDWATER~ About 3.75 billion gallons of groundwater was pumped from nine City of 
Upland wells, seven San Antonio Water Company wells, and four West End Consolidated Water 

Company wells, fulfilling 62.8 % of our customer's needs. Groundwater produced by the water wells 
mentioned above was extracted from the Chino, Claremont Heights, and Cucamonga Aquifers.

2. SURFACE WATER ~ About .27 billion gallons of surface water was processed through the City's 
San Antonio Canyon Water Treatment Plant fulfilling 4.5 % of our customer's needs.

3. IMPORTED WATER~ About 1.95 billion gallons, or 32.7% of our water, originated from high 

mountain streams in Northern Sierra Nevada. It flows via the State Water Project to Lake Silverwood, 
north of the City of San Bernardino. The journey to the City of Upland is completed through a 120- 
inch diameter pipeline that crosses Upland beneath 18th Street. The imported water is purchased 
from the Metropolitan Water District of Southern California (MWD) and treated at the Water Facilities 
Authority (WFA - JPA), Agua de Lejos Water Treatment Plant located on Benson Avenue, north of 
17th Street.

4. RECYCLED WATER~ The City utilized 243. million gallons of recycled water for greenbelts and 
various sites, using a valuable asset to maintain the City of Upland's motto, "The City of Gracious Living".

II. WATER PERMIT

The permits to operate the City of Upland and the West End Consolidated Water Company water 
systems were issued by the State Water Resources Control Board (State Board), Division of Drinking 
Water. The permit for the City of Upland and West End Consolidated Water Company was last issued 
in 1993, but has been amended to include new water facilities as they are constructed. This regulatory 
agency also completes yearly inspections of both the City of Upland and the West End Consolidated 
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Water Company systems. This same regulatory agency also receives laboratory analyses directly via 

Electronic Data Transfer (EDT) from the State certified laboratory and monitors all laboratory analyses on 

a continual basis. This assures you, the consumer, that all mandatory monitoring is performed as required. 

Ill.WATER QUALITY 

DRINKING WATER STANDARDS 
Individual water suppliers do not decide what constitutes "safe" water. As required by the Federal 

Safe Drinking Water Act, all public water suppliers in California must meet stringent quality standards 

set by the United States Environmental Agency (USEPA) and regulated by the State Water Resources 

Control Board (SWRCB) - Division of Drinking Water. These two organizations set standards to 
protect the public from potential health risks. In California, drinking water standards (also called 

Maximum Contaminant Levels or MCL's) are set in two categories. Primary Standards relate to public health, 
and Secondary Standards relate to aesthetic qualities such as taste, color, and odor. A comprehensive list 

of sampling results for all Upland water sources is listed in the Test Result Section of the Consumer 

Confidence Report (CCR). 

Before the water reaches your tap, samples from wells, water treatment plants, and the distribution 

system have been collected and tested in State-certified laboratories. Last year, as in years past, your 

water met all Environmental Protection Agency and State drinking water health standards. The Public 

Works Department conducts more than 3,000 tests on the water delivered to its consumers each 
year, which includes sampling for over 300 different contaminants. This regular program of water 

analysis and system inspection assures safe water is provided to you and your family. 

IV. FINAL AND CURRENT WATER QUALlifY SAMPLING

GROUNDWATER DISINFECTION RULE (GDR) 

The United States Environmental Protection Agency (USEPA) issued a rule to further protect 

America's drinking water by requiring action to protect groundwater sources of public drinking water 

supplies from disease causing viruses and bacteria. The rule will protect more than I 00 million Americans 
by requiring identification of deficiencies in water systems that could lead to contamination and 

corrective actions to reduce risk from any identified deficiencies. The rule includes provisions for 

monitoring for systems with sources at risk, and actions to remove or inactivate contaminants, if 
found, to prevent them from reaching drinking water consumers. The compliance date for triggered 

monitoring was December I , 2009. 

LEAD AND COPPER SAMPLING 

Lead and Copper Sampling Sampling was due to be completed in 2020. 

SAN ANTONIO CANYON WATERSHED SURVEY 
Every fifth-year, the City of Upland, City of Pomona, and San Antonio Water Company prepare and 

submit a Watershed Survey of the San Antonio Canyon Water Flow to the SWRCB. This report 

requires water quality sampling and monitoring of the watershed to enhance the protection of our 

local watershed flow from potential contamination. The first report was submitted to the CDPH in 

March 200 I. The 2021 report was completed and filed; the next report is due in 2026. 

V. TREATMENT
The City of Upland receives imported water from the Metropolitan Water District of Southern California

(MWD) via the Water Facilities Authority - Agua de Lejos Water Treatment Plant after it undergoes a

four-stage treatment process. The first process is coagulation/flocculation that allows particles

suspended in the water to cluster together and form larger particles called "floe". The second process
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Combined Radium 226/228 
Some people who drink water containing Radium 226 or 228 in excess of the MCL over many years may 

have an increased risk of getting cancer. 

Cryptosporidium 
Cryptosporidium is a microbial pathogen found in surface water throughout the United States. 
Although filtration removes Cryptosporidium, the most commonly used treatment methods cannot 
guarantee I 00 percent removal. Ingestion of Cryptosporidium may cause Cryptosporidiosis, an 
abdominal infection. Symptoms of infection include nausea, diarrhea, and abdominal cramps. Most 
healthy individuals can overcome the disease within a few weeks. However immuno-compromised 
people, infants, small children, and the elderly are at a greater risk of developing life threatening 
illness. Individuals at risk should consult their doctor regarding appropriate precautions to take 
to avoid infection. Cryptosporidium must be ingested to cause disease, and it may be spread through 
means other than drinking water. 

Dibromochloropropane (DBCP) 
Some people who use water containing Dibromochloropropane (DBCP) in excess of the MCL over 
many years may experience reproductive difficulties and may have an increased risk of getting cancer. 

Fluoride 
Some people who drink water containing Fluoride in excess of the Federal MCL of 4 mg/L over many 
years may get bone disease, including pain and tenderness of the bones. Children who drink water
containing fluoride in excess of the state's MCL of 2 mg/L may get mottled teeth. 

Gross Beta Particle Activity 
Certain minerals are radioactive and may emit forms of radiation known as photons and beta radiation. 
Some people who drink water containing beta and photon emitters in excess of the MCL over many 
years may have an increased risk of getting cancer. 

Haloacetic Acids 
Some people who drink water containing Haloacetic Acids in excess of the MCL over many years may 
have an increased risk of getting cancer. 

Hexavalent Chromium 
Some people who drink water containing Hexavalent Chromium in excess of the MCL over many 

years may have an increased risk of getting cancer. 

Lead 
If present, elevated levels of Lead can cause serious health problems, especially for pregnant women 
and young children. Lead in drinking water is primarily from materials and components associated 
with service lines and home plumbing. The City of Upland is responsible for providing high quality 
drinking water, but the City cannot control the variety of materials used in plumbing components. 
When your water has been sitting for several hours, you can minimize the potential for lead exposure 
by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are 
concerned about lead in your drinking water, you may wish to have your water tested. Information 
on Lead in drinking water testing methods, and steps you can take to minimize exposure is available 
from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead. 

Microbiological Contaminants - Total Coliform bacteria, Fecal coliform and E. coli 
Coliforms are bacteria that are naturally present in the environment and are used as an indicator that 

other, potentially-harmful, bacteria may be present. Coliforms were found in more samples than 

allowed and this was a warning of potential problems. 

Fecal coliforms and E. coli are bacteria whose presence indicates that the water may be contaminated 
with human or animal wastes. Microbes in these wastes can cause short-term effects, such as diarrhea, 
cramps, nausea, headaches, or other symptoms. They may pose a special health risk for infants, young 
children, some of the elderly, and people with severely compromised immune systems. 
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Nitrate 

Nitrate in drinking water at levels above IO mg/L is a health risk for infants of less than six months of 

age. Such nitrate levels in drinking water can interfere with the capacity of the infant's blood to carry 

oxygen, resulting in serious illness; symptoms include shortness of breath and blueness of the 

skin. Nitrate levels above IO mg/L may also affect the ability of the blood to carry oxygen in other 

individuals, such as pregnant women and those with certain specific enzyme deficiencies. If you are 

caring for an infant, or you are pregnant, you should ask advice from your health care provider. 

Tetrachloroethylene (PCE) 

Some people who use water containing Tetrachloroethylene (PCE) in excess of the MCL over many 
years may experience liver problems, and may have an increased risk of getting cancer. 

Total Organic Carbon 

Total Organic Carbon (TOC) has no health effects. However, total organic carbon provides a medium 

for the formation of disinfection byproducts. These byproducts include Trihalomethanes (TH M's) and 

Haloacetic Acids, (HAA's). Drinking water containing these byproducts in excess of the MCL may lead 

to adverse health effects, liver or kidney problems, or nervous system effects, and may lead to an 

increased risk of cancer. 

Total Trihalomethanes (TTHMs) 

Some people who drink water containing Trihalomethanes (THM's) in excess of the MCL over many 

years may experience liver, kidney or central nervous system problems and may have an increased 

cancer risk. 

1,2,3-Trichloropropane 

Some people who drink water containing 1,2,3-trichloropropane in excess of the MCL over many 

years may have an increased risk of getting cancer. 

Turbidity 

Turbidity has no health effects. However, high levels of turbidity can interfere with disinfection and 

provide a medium for microbial growth. Turbidity may indicate the presence of disease-causing 

organisms. These organisms include bacteria, viruses, and parasites that can cause symptoms such as 

nausea, cramps, diarrhea, and associated headaches. 

Uranium 

Some people who drink water-containing Uranium in excess of the MCL over many years may have 

kidney problems and an increased risk of getting cancer. 
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XII. Public Health Information

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, 
ponds, reservoirs, springs, and wells. As water travels over the surface of the land or through the 

ground, it dissolves naturally-occurring minerals and, in some cases, radioactive material; it also can 
pick up substances resulting from the presence of animals or from human activity. 

Contaminants that may be present in source water include: 

• Microbial contaminants, such as viruses, and bacteria, that may come from sewage treatment

plants, septic systems, agricultural livestock operations, and wildlife.

• Inorganic contaminants, such as salt and metals, which can be natural-occurring or result from

urban storm water runoff, industrial or domestic wastewater discharges, oil and gas production,
mining or farming.

• Pesticides and herbicides, which may come from a variety of sources such as agricultural, urban

storm water runoff, and residential use.

• Organic chemical contaminants, includes synthetic and volatile organic chemicals, that are

byproducts of industrial processes and petroleum production, and can also come from gas stations,
urban storm water runoff, and septic systems.

• Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production

and mining activities.

In order to ensure that tap water is safe to drink, the U.S. Environmental Protection Agency (USEPA) 

and the State Water Resources Control Board (State Board) prescribe regulations that limit the 

amount of certain contaminants in water provided by public water systems. State Board regulations 

also establish limits for contaminants in bottled water that provide the same protection for public 

health. 

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts 

of some contaminants. The presence of contaminants does not necessarily indicate that water poses 

a health risk. More information about contaminants and potential health effects can be obtained 

by calling the USEPA's Safe Drinking Water Hotline ( 1-800-426-4791 ). Additional information 

on bottled water is available on the California Department of Public Health website 

https://www.cdph.ca.gov/Programs/CEH/DFDCS/Pages/FDBPrograms/FoodSafetyProgram/Water.aspx. 

Some people may be more vulnerable to contaminants in drinking water than the general population. 

Immuno-compromised persons such as persons with cancer undergoing chemotherapy, persons who 

have undergone organ transplants, people with HIV/AIDS or other immune system disorders, 

some elderly, and infants can be particularly at risk from infections. These people should seek advice 

about drinking water from their health care providers. USEPNCenters for Disease Control (CDC) 

guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and other microbial 

contaminants are available from the Safe Drinking Water Hotline ( 1-800-426-4791 ). 
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2021 
CONSUMER 

CONFIDENCE 

IS OUR REPORT 

SAFE TO DRINK? 

The water provided by the City of Upland meets all State and Federal standards and regulations for 
domestic drinking water. The City will continue to strive to provide the citizens of Upland with the 
highest quality of water that they have come to expect from "The City of Gracious Living." 

If you have any questions or concerns regarding this report or your water utility, please contact 
Mr. John Robles, Chief Water Treatment Operator, at (909) 291-2930. It is the City's goal for 
you, our valued customers, to be informed about their water quality. 

City Council meetings are held on the second and fourth Monday of every month, and Public Works 
Committee meetings are held quarterly. All items that are heard by the City Council or the 
Public Works Committee are placed on the required agendas and posted at City Hall located at 
460 North Euclid Avenue, Upland, California. The City of Upland Consumer Confidence Report 
can also be found on the City's Web Site www.uplandca.gov. 

Thank you for allowing the City to continue providing you, your family, friends and neighbors with 
clean, quality water this year; and for your effort to conserve our precious water supply. In order to 
maintain a safe and dependable water supply, the City sometimes needs to make improvements that 
will benefit all customers. These improvements are sometimes reflected as rate structure adjustments. 
Thank you for understanding. 

The City works around the clock to provide top quality water to every tap and requests that all of our 
customers help protect and preserve our water sources, which are the heart of our community, our 
way of life, and our children's future. 

Sincerely, 

Braden Yu, PE 

Public Works Director 











2021 
CONSUMER 

CONFIDENCE 

Certification Form REPORT 
Water System Name: City of Upland 

PWS I.D. No.: CA36 I 0050 

Water System Name: West End Consolidated Water Company 

PWS I.D. No.: CA36 I 0086 

The water systems named above hereby confirm that its Consumer Confidence Report has been 

distributed to customers (and appropriate notices of availability have been given). Further, the 

systems certify that the information contained in the report is correct and consistent with the 

compliance monitoring data previously submitted to the primacy agency. 

Certified By: Braden Yu, PE 

Public Works Director 

Phone No. (909) 931-2931 Date: July, 2022 

"Good Faith" efforts were used to reach non-bill-paying consumers. Those efforts include 

the following methods as recommended by the primacy agency: 

The City of Upland Consumer Confidence Report notification was mailed to customers by 

the City of Upland stating that the Consumer Confidence Report would be available online 

at www.uplandca.gov/water-quality. Customers who do not have internet access were 

notified they could call Public Works at (909) 291-2930 or (909) 291-2933 to request that a 

copy be mailed to them. 

1370 N Benson Avenue, Upland, CA 91786 

Phone: (909) 291-2930 • Website: www.uplandca.gov ( I 5 
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