Consumer Confidence Report Certification Form

Water System Name: City of Redlands

Water System Number: | 3610037

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on June 22, 2022 to customers (and appropriate notices of availability
have been given). Further, the system certifies that the information contained in the report
is correct and consistent with the compliance monitoring data previously submitted to the
State Water Resources Control Board, Division of Drinking Water (DDW).

Certified by:
Name: Paul Mariscal Title: Water Operations Superintendent
Signature: P-——V\/L__ Date: 6/27/22
Phone number: (909) 798-7502 blank

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

X
[

CCR was distributed by mail or other direct delivery methods (attach description of

other direct delivery methods used).

CCR was distributed using electronic delivery methods described in the Guidance

for Electronic Delivery of the Consumer Confidence Report (water systems utilizing

electronic delivery methods must complete the second page).

“Good faith” efforts were used to reach non-bill paying consumers. Those efforts
included the following methods:

X

O W A

00O O

Posting the CCR at the following URL: www.cityofredlands.org/ccr2022
Mailing the CCR to postal patrons within the service area (attach zip codes
used)

Advertising the availability of the CCR in news media (attach copy of press
release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)
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[] Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)
[[] Other (attach a list of other methods used)
For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible
internet site at the following URL: www.
For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

X

L1

[

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL: www.cityofredlands.org/ccr2022

Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification). URL.:
WWW.

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.

Postcards mailed to each customer providing notification that the CCR is available
utilizing a direct URL to the CCR on the City’s publicly available website. Notification
also provided notification on how to obtain a paper copy.
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Consumer Confidence Report

This report contains important information about your drinking water. Please
contact the City of Redlands at 35 Cajon Street, Suite 15A Redlands CA 92373 or
customer service at 909-798-7516 for assistance.

Este informe contiene informacion muy importante sobre su agua para beber.
Para asistencia en espafiol, favor de comunicarse con City of Redlands ubicado al
35 Cajon Street, Suite 15A Redlands, Ca. 92359 o por teléfono a (909) 798-7516.

City of Redlands 2022
Consumer Confidence Report

Paper copies of this report are also available at

% Municipal Utilities & Engineering Department
(35 Cajon Street, Suite 15A)

% City Clerk’s Office
(35 Cajon Street, Suite 4)

% A.K. Smiley Public Library
(125 West Vine Street)

The City of Redlands 2022 Consumer Confidence Report is available at
www.cityofredlands.org/ccr2022
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City of Redlands
2022 CONSUMER CONFIDENCE REPORT

This report contains important information about your drinking water

Please contact the City of Redlands at 35 Cajon Street, Suite 15A Redlands, CA, 92373 or Customer Service at (909) 798-7516 for
assistance in English.

For questions about this report please contact Kevin Watson, Utilities Operations Manager at (909) 798-7588 x1.

Este informe contiene informacién muy importante sobre su agua para beber. Para asistencia en espafiol, favor de comunicarse con
City of Redlands ubicado al 35 Cajon Street, Suite 15A Redlands, CA, 92359 o por teléfono a (909) 798-7516.

Last year, as in years past, your tap water met all U.S. Environmental Protection Agency (U.S. EPA) and State drinking water health
standards. The City of Redlands vigilantly safeguards its water supplies and once again, we are proud to report that our system has
never viclated a maximum contaminant level or any other water quality standard. This brochure is a snapshot of last year’s water
quality. Included are details about where your water comes from, what it contains, and how it compares to State standards. We are
committed to providing you with information because informed customers are our best allies.

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.
As water travels over the surface of the land or through the ground, It dissolves naturally-occurring minerals and, in some cases,
radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include:

« Microbial contaminants, such as viruses and bacteria that may come from sewage treatment plants, septic systems, agricultural
livestock operations, and wildlife.

« Inorganic contaminants, such as salts and metals, that can be naturally-occurring or result from urban storm water runoff,
industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

« Pesticides and herbicides, that may come from a variety of sources such as agriculture, urban storm water runoff, and residential
uses.

» Organic chemical contaminants, including synthetic and volatile organic chemicals that are byproducts of industrial processes and
petroleum production, and can also come from gas stations, urban storm water runoff, agricultural application, and septic systems.
« Radioactive contaminants that can be naturally-occurring or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, the U.S. EPA and the State Water Resources Control Board (State Water Board)
prescribe regulations that limit the amount of certain contaminants in water provided by public water systems. State Water Board
regulations also establish limits for contaminants in bottled water that provide the same protection for public health.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The
presence of contaminants does not necessarily indicate that water poses a health risk. More information about contaminants and
potential health effects can be obtained by calling the U.S. EPA’s Safe Drinking Water Hotline (1-800-426-4791).



USPS PostalOne! Page 1 of 2

Company Detail

Company Name CITY OF REDLANDS/ RECREATION DIVISION
PO BOX 3005

Address REDLANDS, CA 92373-1505

Contact Name DAVE JAFFE

Phone Number (909)798-7572

Profit Indicator P

PS Form 3607R - Mailing Transaction Receipt

Account Holder Account Number 252239

Account Holder Permit Number 1123

Account Holder Permit Type PI

Account Holder CRID 2508136

Post Office of Permit SAN BERNARDINO CA 92423-9998
Post Office of Mailing SAN BERNARDINO CA 92423-9998
Post Office of Permit Cost Center 056744-0952

Post Office of Mailing Cost Center 056744-0952

Mailing Agent Name arthur commercial press
Mailing Agent CRID 25570375

Mail Owner Name CITY OF REDLANDS BULK
Mail Owner CRID 2508136

JOB ID

Customer Reference ID

CAPS Transaction Number N/A

Class of Mail USPS Marketing Mail
Processing Category Letters

Postage Statement ID 490472856

Mailing Group ID 363485824

Mailer's Mailing Date 06/22/2022

Mailer Declared Total Pieces 38,019 pcs.

Mailer Declared Total Weight 456.2280 Ibs.

Mailer Declared Weight of a single-piece 0.0120 Ibs.

USPS Determined Total Pieces 38,019 pcs.

USPS Determined Total Weight 285.1425 Ibs.

USPS Determined Weight of a single-piece 0.0075 Ibs.

Total Number of Containers 23

Total Adjusted Postage $6,539.27

Payment Date and Time 06/22/2022 15:26
Payment Transaction Number 202217317264532M1
Adjustment Transaction Number

Mailer Figures Adjusted? No

Person authorizing adjustment

Name

Phone Number

Acceptance Site Mailer ID

https://www.uspspostalone.com/PostageProcessingWeb/receipt.do?&trans n0=202217317264532&tran_seq_no0=1243444932&... 6/22/2022



USPS PostalOne! Page 2 of 2

Clerk Initials EK
Mail Arrival Date and Time 06/22/2022 15:06

https://www.uspspostalone.com/PostageProcessingWeb/receipt.do?&trans n0=202217317264532&tran_seq_no0=1243444932&... 6/22/2022





