Reference Document for Electronic Delivery of CCRs, Appendix B
Revised February 2021

APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: City of Chino Hills

Water System Number: | 3610036

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on _ 6/30/22 (date) to customers (and appropriate
notices of availability have been given). Further, the system certifies that the information
contained in the report is correct and consistent with the compliance monitoring data
previously submitted to the State Water Resources Control Board, Division of Drinking

Water (DDW).

Certified by:
Name: Paul Fonseca | Title: Water Quality Tech Il
Signature: (’%/4(;/_ Date: 7/21/22
Phone number: 909-364-2808 blank

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

[[] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

B4 CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

“Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

B

]
[
[

L]

Posting the CCR at the following URL: www.chinohills.org/ccr
Mailing the CCR to postal patrons within the service area (attach zip codes
used)

Advertising the availability of the CCR in news media (attach copy of press
release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)
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[
[

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools
Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice) A
Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)
[] Other (attach a list of other methods used)
For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible
internet site at the following URL: www.
For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission
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Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

ix]

[

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL:
www.chinohills.org/ccr
Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification). URL:
www.chinohills.org/ccr
Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.




The City of Chino Hills included in its water bill a notice that the 2021 CCR would be available
to view online on July 1% 2022 and instructions on how to obtain a paper copy. The City sent
the same notice to our paperless customers through email. The . City also sent out an
announcement of the CCR’s availability on The City’s social media Facebook, Instagram, and
on our website alerts. :

This form is provided as a convenience and may be used to meet the certification
requirement of
section 64483(c) of the California Code of Regulations.

B-3




City of Chino /il

Dear Chino Hills Water Customer,

After July 1, 2022, you can learn more about your drinking water by viewing the 2021
Consumer Confidence Report (CCR) online at the following URL: www.chinohills.org/CCR.

If you would like a paper copy of the 2021 CCR mailed to your address, please call
(909) 364-2800.

THIS REPORT CONTAINS IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER.

PLEASE CONTACT THE CITY OF CHINO HILLS AT (909) 364-2800 FOR ASSISTANCE.

Spanish
Este informe contiene informacién muy importante sobre su agua para beber. Favor de
comunicarse City of Chino Hills a (909) 364-2800 para asistirlo en espaiol.

Tagalog

Ang pag-uulat na ito ay naglalaman ng mahalagang impormasyon tungkol sa inyong inuming
tubig. Mangyaring makipag-ugnayan sa City of Chino Hills tumawag sa (909) 364-2800 para
matulungan sa wikang Tagalog.

Mandarin (Traditional)
EMHREERRNEHERAKMNEZEAR, BRAUTHUFIESEHE City of Chino Hills
LI R th XX B9 E Bh: City of Chino Hills (909) 364-2800

Japanese

COMEEICEFLKEICETIEELGBERMNREINTEY 9,
CHERIEIELE L5, City of Chino Hills (909) 364-2800 £ THAE T EMK T LY,

Korean

Of Ei M= Eilol Al4=0f 2ot S35t EHE ZEstD YELCH SH=Z0R B 228
SIA|H City of Chino Hills (909) 364-2800 £ 22| &}A|7| HFRFL|C},

Vietnamese

Bao cao nay chtra thong tin quan trong vé nwéc uong ctia ban. Xin vui long lién hé City of
Chino Hills tai (909) 364-2800 dé dwoc tro gitip bang tiéng Viét.

14000 City Center Drive, Chino Hills, CA 91709
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(Subject Line)
Subject: IMPORTANT MESSAGE: City of Chino Hills Consumer Confidence Report

(Message Body)

Dear Water Customer,

i

After July 1, 2022, you can learn more about your drinking water by viewing the 2021
Consumer Confidence Report (CCR) online at the following URL.:
www.chinohills.org/CCR.

If you would like a paper copy of the 2021 CCR mailed to your address, please call
(909) 364-2800.

THIS REPORT CONTAINS IMPORTANT INFORMATION ABOUT YOUR DRINKING
WATER. PLEASE CONTACT THE CITY OF CHINO HILLS AT (909) 364-2800 FOR
ASSISTANCE.

Spanish

Este informe contiene informacion muy importante sobre su agua para beber. Favor de
comunicarse City of Chino Hills a (909) 364-2800 para asistirlo en espairiol. '

Tagalog

Ang pag-uulat na ito ay naglalaman ng mahalagang impormasyon tungkol sa inyong
inuming tubig. Mangyaring makipag-ugnayan sa City of Chino Hills

o tumawag sa (909) 364-2800 para matulungan sa wikang Tagalog..

Mandarin (Traditional)

SRS AMARENRAKMERRR. HAUTRIEFEEHE ity of
Chino Hills

LU 1§ b 3T B Bh: City of Chino Hills (909) 364-2800




Japanese

COBEEIFLKEICET ZEELEBNRSATEY ET
CHEEZ XLV vELT=5, City of Chino Hills (909) 364-2800

FTHAFRETITERT U,

Korean

e |
tol

O] 2 M= Galol A0

-

rkl

TactEEE

=z
QIBLA| D City of Chino Hills (909) 364-2800 2 22| 3}A|7| HF&LICE,

Vietnamese

Bao cao nay chira thdng tin quan trong vé nwéc udng clia ban. Xin vui long lién
hé City of Chino Hills tai (909) 364-2800 dé dwoc tro gitip bang tiéng Viét.




Paul Fonseca

From: Local News <listserv@civicplus.com>

Sent: Thursday, June 30, 2022 1:36 PM

To: Paul Fonseca

Subject: 2021 Water Quality Consumer Confidence Report Now Available!

View this in your browser

1

This complimentary message is being sent to opt-in subscribers who might be interested in its content. If you do not wish
to continue receiving these messages, please accept our apologies, and unsubscribe by following the instructions at the
bottom of this message.
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June 30, 2022
2021 Water Quality Consumer Confidence Report Now
Available

WATER QUALITY
CONSUMER
CONFIDENCE
REPORT

- 3 he City of Chino H|IIs is dedicated to providing you with a safe and
reliable supply of hlgh quality drinking water. State law requires water retailers to...... Read on
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This complimentary message is being sent to opt-in subscribers who might be interested in its content. If you do not wish
to continue receiving these messages, please accept our apologies, and unsubscribe by visiting our website at:
hitp://www.chinohills.org/list.asp?mode=del

Please note, we will not sell or give your e-mail address to any organization without your explicit permission.

You are receiving this message because you are subscribed to Local News on www.chinohills.org. To unsubscribe, click
the following link:
Unsubscribe




