Reference Document for Electronic Delivery of CCRs, Appendix B
Revised February 2021

APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Monte Vista Water District

Water System Number: | 3610029

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on _5/5/25 — 6/30/25 (date) to customers (and appropriate notices of
availability have been given). Further, the system certifies that the information contained
in the report is correct and consistent with the compliance monitoring data previously
submitted to the State Water Resources Control Board, Division of Drinking Water

(DDW).

Certified by:

Name: Diego PIascencna Title: Water Operations Manager

Signature: %/ QA( M Date: b\%\w‘&b
—

Phone numbef* (909) 267-2121

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

X] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

XI CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

X

[
[l
[l

X

Posting the CCR at the following URL: www.mvwd.org/report

Mailing the CCR to postal patrons within the service area (attach zip codes
used)

Advertising the availability of the CCR in news media (attach copy of press
release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)
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X
[l

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools
Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)
Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)

X] Other (attach a list of other methods used)
For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible
internet site at the following URL: www.mvwd.org/report; www.mvwd.org/reporte
For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

XX [

X

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

X

N

[l

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL: www.mvwd.org/report;
www.mvwd.org/reporte

Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification). URL: www.mvwd.org/report;
www.mvwd.org/reporte

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.

Monte Vista Water District included a message on its May/June 2025 bills indicating

the CCR is available at a dedicated URL, while including a statement on the importance
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of the CCR and information on how to request a hard copy of the document. This was

accompanied by a bill insert with the same information. The District also routinely

includes a message on the back of every bill stub providing the dedicated URL

and a checkbox for receiving hard copies of the most recent and all subsequent CCRs.

The District’s Online Bill Pay customers received a dedicated email with the same

information as above. All above communications were bilingual, and an additional

dedicated URL was created for a Spanish language version of the CCR. Details on

these electronic delivery methods, including samples, can be found on the attached

description of all District methods of distributing its 2024 CCR.

This form is provided as a convenience and may be used to meet the certification
requirement of
section 64483(c) of the California Code of Regulations.
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2024 Consumer Confidence Report

Methods of Distribution

The short URL (www.mvwd.org/report) directly linked to the Monte Vista Water District 2024 Consumer
Confidence Report (Annual Water Quality Report) was delivered to District bill-paying customers and
communicated to District water consumers in the following manner:

1. Bill-Paying Water Customers — Standard Mailed Bills
é Bill message on May-June 2025 bills
¢ Bill insert/pamphlet included with May-June 2025 bills
& Back of bill stub message (routinely included on all bills)

2. Bill-Paying Water Customers — Online Bill Pay

6 Dedicated email to all Online Bill Pay customers
& Paperless customers received electronic (PDF) bill insert with their bi-monthly bill

3. Non-Bill-Paying Water Consumers

é Posted article on MVWD Website Home Page about CCR distribution: www.mvwd.org

m About Us Your Water Customer Service Development Conservation HowDoll...

Search /8

LATEST NEWS

SEE WHAT'S HAPPENING

Students Recognized in MVWD's Poster
Community Blood Drive Contest Water Quality Report Available Scholarship Winners Announced

Read on... Read on... Read on... Read on...

é Posted CCR links (www.mvwd.org/report and www.mvwd.org/reporte) on District’s social media:
o Facebook page (Facebook.com/montevistawaterdistrict) - May 16, 2025
Instagram page (Instagram.com/montevistawaterdistrict) - May 16, 2025
X/Twitter (@ MVWDwater) - May 16, 2025
Nextdoor page (https://nextdoor.com/pages/monte-vista-water-
district?init source=copy link share) on June 3, 2025.
ALL of the above social media posts included a short statement on water quality and the importance of
the report as well as a phone number to request delivery of a paper copy of the CCR.

o O O
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2024 Consumer Confidence Certification Report

é Mailed correspondence to the owners/landlords/property managers of multi-family properties, such as
duplexes, small apartment complexes, and HOAs. The mailing included a letter asking for assistance in
sharing information about the CCR with their tenant(s) who do not receive water utility bills or direct
communication from MVWD along with a flyer that provided the short URL and QR code to access the

report.

At

\
2024

ANNUAL WATER
QUALITY REPORT

Monte Vista Water District is dedicated to serving the
highest quality water to our customers. We are proud
to report that last year, as in years past, your tap
water met all federal and state drinking water
health standards. The Annual Water Quality
Report contains details about:

& Where your water comes from
@ How it's treated and tested

@ Drinking water sources

@ Public health information

-\
B e

2024
REPORTE ANUAL DE
GALIDAD DE AGUA

El Distrito de Agua de Monte Vista se dedica a servir
agua de la mas alta calidad a nuestros clientes. Nos
enorgullece informar que, al igual que en afios anteriores,
el afio pasado el agua de su grifo cumplié con todas,
las normas de salud federales y estatales para
el agua potable. Este Informe Anual de Calidad
del Agua contiene detalles sobre:

O El origen de su agua

@ Como se trata y se analiza
@ Fuentes de agua potable

@ Informacién de salud publica
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@ 909-624-0035 www.mvwd.org ® X ® 909-624-0035 www.mvwd.org

4. Hard copies of the 2024 CCR were delivered in the following manner:

Mailed to water customers/consumers upon request

Distributed to all local public agencies and locations for display (see below)
Distributed at MVWD’s Customer Service lobby

Distributed to MVWD’s Board of Directors

[ N N 2 o

The direct URL to the report is linked on the District’s website (www.mvwd.org) under “Your Water” and “Water
Quality Reports.”

MVWD delivered hard copies for the visitors or residents at these facilities:

Large Multi-Family Properties

Kendry Apartments (4868 Cypress St., Montclair)
Paseos (4914 Olive St., Montclair)

Robert O. Townsend Apartments (9190 Monte Vista)
Pines Apartments (9550 Fremont St.)

Briarwood Manor (9656 Exeter St., Montclair)
Lexington Townhomes (9200 Monte Vista)

Enclave Town Square (11475 Central)

Monaco Apartments/Villa Serena (11401 Central)

Community Organizations

Montclair Public Library

Chino Public Library

Montclair City Hall

Montclair Senior/Community Center
Montclair Chamber of Commerce

Chino Basin Water Conservation District
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2024 Consumer Confidence Certification Report

5. A letter and hard copy of the CCR were mailed to the following public officials:

Elected Officials:

& Norma Torres, U.S. House of Representatives, 35" District

& Susan Rubio, Member of the California State Senate, 22" District

& Michelle Rodriguez, Member of the California Assembly, 53" District
é Curt Hagman, Supervisor, 4™ District, County of San Bernardino

Local City Governments:

& Edward C. Starr, City Manager, City of Montclair
& Linda Reich, City Manager, City of Chino
é Benjamin Montgomery, City Manager, City of Chino Hills

Water Agencies:

& Elizabeth Willis, General Manager, Chino Basin Water Conservation District
& Shivaji Deshmukh, General Manager, Inland Empire Utilities Agency

é Van lJew, General Manager, Water Facilities Authority

6 Todd M. Corbin, General Manager, Chino Basin Watermaster

School Districts:

é Dr.James Q. Hammond, Superintendent, Ontario-Montclair Unified School District
é Dr. Norm Enfield, Superintendent, Chino Valley Unified School District Superintendent
6 Dr. Matthew Holton, Superintendent, Chaffey Joint Union High School District Superintendent

6. General distribution

& Copies of the report are displayed prominently in the District’s lobby and are available to customers or
interested parties at the Customer Service department or upon request.

& Copies of the report are distributed at outreach events in the community, including health fairs,
community events, school events, chambers of commerce, and other venues.

Spanish language version of the report is available upon request from the District’s Customer Service or
Community Affairs Department. The direct online link to the Spanish language version of the report is
www.mvwd.org/reporte and this website address is included on all District bills, as well as promoted through
other communication venues. A notice in Spanish is printed on the English version of the report providing
direction for interested persons to obtain a Spanish language version of the report.
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