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2022 Consumer Confidence Report 

Methods of Distribution 
 
 
The short URL (www.mvwd.org/report) directly linked to the Monte Vista Water District 2022 Consumer 
Confidence Report (Annual Water Quality Report) was delivered to District bill-paying customers and 
communicated to District water consumers in the following manner:  
 
1. Bill-Paying Water Customers – Standard Mailed Bills 
 

 Bill message on May-June 2023 bills  
 Bill insert included with May-June 2023 bills  
 Back of bill stub message (routinely included on all bills)  

 
2. Bill-Paying Water Customers – Online Bill Pay 
 

 Dedicated email to all Online Bill Pay customers 
 Paperless customers received electronic (PDF) bill insert with their bi-monthly bill 

 
3. Non-Bill-Paying Water Consumers 
 

 Posted CCR on website, linked directly to MVWD Website Home Page: www.mvwd.org  
 Posted CCR on District’s Facebook page (Facebook.com/montevistawaterdistrict) on May 19, 2023, 

linked directly to CCR: www.mvwd.org/report (English) and www.mvwd.org/reporte (Spanish) 
 Posted CCR on District’s Instagram page (Instagram.com/montevistawaterdistrict) on May 19, 2023, 

links posted in profile for followers to access CCR: www.mvwd.org/report (English) and 
www.mvwd.org/reporte (Spanish) 

 Tweeted about CCR availability on District’s Twitter account (@MVWDwater) on May 19, 2023 with a 
link directly to CCR: www.mvwd.org/report (English) and www.mvwd.org/reporte (Spanish) 

 Posted CCR on District’s Nextdoor page (https://nextdoor.com/pages/monte-vista-water-
district?init_source=copy_link_share) on June 5, 2023 with links directly to CCR: www.mvwd.org/report 
(English) and www.mvwd.org/reporte (Spanish) 

 
ALL of the above communications included the following information: 
 

 Prominently displayed the short URL (www.mvwd.org/report) directly linked to 2022 CCR  
 Short statement on water quality and importance of report 
 Bi-lingual (including short URL to Spanish language version of report, www.mvwd.org/reporte)   
 Provided phone number to request delivery of hard copy of CCR 
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4. Hard copies of the 2022 CCR were delivered in the following manner: 
 

 Mailed to water customers/consumers upon request 
 Distributed to all local public agencies and locations for display (see below) 
 Distributed at Customer Service lobby 
 Distributed to District employees and the Board of Directors 

 
The direct URL to the report is linked on the District’s website (www.mvwd.org) under “Your Water” and “Water 
Quality Reports.” 
 
While the COVID-19 pandemic has caused some facilities to change practices in distributing printed materials, 
MVWD will deliver hard copies for the public visiting these facilities: 
 
Community Organizations: 
 

 Montclair Public Library 
 Chino Public Library 
 Montclair City Hall 
 Montclair Senior/Community Center 
 Montclair Chamber of Commerce 
 Chino Basin Water Conservation District 

 
5. A letter and print copy of the CCR were mailed to the following public officials: 
 
Elected Officials: 
 

 Norma Torres, U.S. House of Representatives, 35th District 
 Susan Rubio, Member of the California State Senate, 22nd District 
 Freddie Rodriguez, Member of the California Assembly, 53rd District 
 Curt Hagman, Supervisor, 4th District, County of San Bernardino  

 
Local City Governments: 
 

 Edward C. Starr, City Manager, City of Montclair  
 Linda Reich, City Manager, City of Chino 
 Benjamin Montgomery, City Manager, City of Chino Hills 

 
Water Agencies: 
  

 Liz Skrzat, Executive Director, Chino Basin Water Conservation District 
 Shivaji Deshmukh, General Manager, Inland Empire Utilities Agency 
 Terry Catlin, General Manager, Water Facilities Authority  
 Peter Kavounas, General Manager, Chino Basin Watermaster 

 
School Districts: 
 

 Dr. James Q. Hammond, Superintendent, Ontario-Montclair Unified School District  
 Dr. Norm Enfield, Superintendent, Chino Valley Unified School District Superintendent 
 Dr. Matthew Holton, Superintendent, Chaffey Joint Union High School District Superintendent 
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6. Copies of the report are displayed prominently in the District’s lobby and are available to customers or 
interested parties at the customer service department or upon request.   

 
7. Copies of the report are distributed at outreach events in the community, including health fairs, community 

events, school events, chambers of commerce, and other venues.  
 
Spanish language versions of the report are available upon request from the District’s Customer Service or 
Community Affairs Departments. The direct online link to the Spanish language version of the report is 
www.mvwd.org/reporte and this website address is included on all District bills, as well as promoted through 
other communication venues. A notice in Spanish is printed on the English version of the report providing 
direction for interested persons to obtain a Spanish language version of the report.  

http://www.mvwd.org/reporte
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