Reference Document for Electronic Delivery of CCRs, Appendix B
Revised February 2021

APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Marygold Mutual Water Company
Water System Number: | ca3610028

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on 06/26/2026 (date) to customers (and appropriate notices
of availability have been given). Further, the system certifies that the information
contained in the report is correct and consistent with the compliance monitoring data
previously submitted to the State Water Resources Control Board, Division of Drinking

Water (DDW).

Certified by:
Name: Justin Brokaw Title: General Manager
Signature: Date: June 30, 2026
Phone number: (909) 877-0516 blank

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

[] CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

[ CCR was distributed using electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

[X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:
Y Posting the CCR at the following URL: www.marygoldmutualwater.com
Mailing the CCR to postal patrons within the service area (attach zip codes

[]
used)

[] Advertising the availability of the CCR in news media (attach copy of press
release)

[l Publication of the CCR in a local hewspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)

!
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Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools
Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)
Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)
[] Other (attach a list of other methods used)
[l Forsystems serving at least 100,000 persons: Posted CCR on a publicly-accessible
internet site at the following URL: www.
] For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

I N I R 97

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

[X Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL:
www. marygoldmutualwater.com/CCRpdf.

[] Water system emailed a notification that the CCR is available and provides a direct

URL to the CCR on a publicly available site on the Internet where it can be viewed

(attach a copy of  the emailed CCR notification). URL:

WWW.

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body

of an email, not as an attachment (attach a copy of the emailed CCR).

[l Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

10

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable fo receive electronic
delivery.

MMWW added a note to our monthly bill that our CCR report is now available online at

www.marygoldmutualwater.com/CCRpdf. We also informed them that a hard copy can

B-2



provided on request. Also, we have copies of our CCR available in our office lobby

and displayed on our office window.

Hard copies are also hand delivered to trailer parks and apartments buildings.

This form is provided as a convenience and may be used fo meet the cettification
requirement of
section 64483(c) of the California Code of Regulations.
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A Marygold Mutual Water Company

& 9725 Alder Avenue
Bloomington, California 92316
6 PH (909) 877-0516 * FAX (209)877-6609

BARBARAL FLETCHER
PO BOX 215
BLOOMINGTON CA 92316-0215

SERVICE ADDRESS

18018 B MARYGOLD AVE

ACCOUNT NUMBER MAILING DATE

4325.01 06/26/26

TOTAL DUE IN FULL UPON PRESENTATION

178.13

Bill is payable online @ xpressbillpay.com

Current Service Period Previous Reading Current Reading Usage
05/21/26 to 06/24/26 5984 6014 30
Usage History
2025-2026 WATER USAGE

88 [
DESCRIPTION AMOUNT
Previous Balance 124.65

44 . Poymen’[s 124.65CR
Adjustments .00
Water Tier1 15@ 3.58 111.00

; HHHHHHDH(

Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

Message
Reconnections for turn-off's will not be done after 3:00 p.m.

A late fee will be applied to accounts that are 45 days
delinquent. Bills that are 60 days past due will be
disconnected until bill is paid in full. If you have any questions
regarding the billing policies, please call our office or visit
www.marygoldmutualwater.com.

Unauthorized use of any kind resulting in damage to the meter
or meter box will be subject to a $160.00 Tampering Fee.

To view your 2025 Consumer Confidence Report and to
learn more about your drinking water, please visit the
following URL: https://marygoldmutualwater.com/CCRpdf.
If you would like a paper copy of the 2025 CCR mailed to
you please call our office.

Tier2 15@ 3.82

Service Charge 67.13

Current Period Balance 178.13

TOTAL AMOUNT DUE: 178.13

Please Detach and Return with Your Payment to Ensure Proper Credit

N& rygold Mutual Water Company
\A 9725 Alder Avenue ACCOUNT # AMOUNT PAID

Bloomington, California 92316
PH (909) 877-0516 * FAX (909) 877-6609

L T U PR TU P T A R LR L B TR TR T
prll Service Address:

] mkkkkksaokkikkrk 5N GIT 92316
BARBARAL FLETCHER
PO BOX 215
BLOOMINGTON CA 92316-0215

4325.01

TOTAL DUE IN FULL UPON PRESENTATION

178.13

18018 B MARYGOLD AVE



ANNUAL W ATER

QUALITY
REPORT

Reporting Year 2025

Presented By
Marygold Mutual Water Company

PWS ID#: 3610028

Este informe contiene informacién muy importante sobre su agua potable.
Tradtizcalo o hable con alguien que lo entienda bien.




Ll Our Commitment

We are pleased to present to you this year’s annual water quality report. This report is a snapshot of last year’s water
quality covering all testing performed between January 1 and December 31, 2025. Included are details about
your sources of water, what it contains, and how it compares to standards set by regulatory agencies. Our constant goal
is to provide you with a safe and dependable supply of drinking water. We want you to understand the efforts we make to
continually improve the water treatment process and protect our water resources. We are committed to ensuring the quality
of your water and providing you with this information because informed customers are our best allies.

Water Conservation Tips

37 ou can play a role in conserving water and save your-
self money in the process by becoming conscious of the

Where Does My Water Come From?

D 1arygold Mutual Water Company
(MMWC) produces the majority

{ e ;
of our water from our two groundwater Gy | amount of water your household is using and looking for ways
wells located in the Chino water basin. ' 'f to use less whenever you can. It’s not hard to conserve water.
MMW(C has a three-party agreement that Here are a few tips.

allows us to purchase State Water Project
water, which makes up roughly 25 percent

cycle, regardless of how many dishes are loaded. So get a

of our water usage. With this agreement ‘3 g 1
and our ion exchange treatment system, & - . 4
we will continue to provide clean and safe

drinking water to our shareholders.

Community Participation

ou are invited to participate in our monthly

board meetings and voice your concerns about
any issues you may have. We meet the third Thursday
of the month at 4:00 p.m. We also hold our annual
meeting in March to elect board members and
address any issues the shareholders may have. Please
check with our office for times and dates, as meeting

g
]t}  Automatic dishwashers use three to six gallons for every
1 {{
| 1

run for your money and load it to capacity.
Turn off the tap when brushing your teeth.

Check every faucet in your home for leaks. Just a slow drip
can waste 15 to 20 gallons a day. Fix it and you can save
almost 6,000 gallons per year.

Check your toilets for leaks by putting a few drops of food
coloring in the tank. Watch for a few minutes to see if the
color shows up in the bowl. It is not uncommon to lose
up to 100 gallons a day from an invisible toilet leak. Fix it
and you save more than 30,000 gallons a year.

Use your water meter to detect hidden leaks. Simply turn
off all taps and water-using appliances. Then check the
meter after 15 minutes. If it moved, you have a leak.

schedules may change. All meetings are held at our .
office at 9725 Alder Avenue, Bloomington. lmportant Health Information
Some people may be more vulnerable to contami-
nants in drinking water than the general population.
Immunocompromised persons such as persons with cancer
undergoing chemotherapy, persons who have undergone organ
transplants, people with HIV/AIDS or other immune system
disorders, some elderly, and infants can be particular-
ly at risk from infections. These people should seek %
advice about drinking water from their health-care
providers. U.S. Environmental Protection Agency
(U.S. EPA)/Centers for Disease Control and
Prevention (CDC) guidelines on appropri-
ate means to lessen the risk of infection ..
by Cryptosporidium and other microbial
contaminants are available from the Safe 7,
Drinking Water Hotline at (800) 426-4791

or epa.gov/safewater.

Source Water Assessment

Source Water Assessment Plan (SWAP) is now available

t our office. This plan is an assessment of the delineated
area around our listed sources through which contaminants,
if present, could migrate and reach our source water. It also
includes an inventory of poten-
tial sources of contamination
within the delineated area and a
determination of the water sup-
ply’s susceptibility to contami-
nation by the identified poten-
tial sources. West Valley Water
District’s source water assessment
and additional information can
be found at wywd.org.

QUESTIONS?

ey ;& For more information about this report, or for any questions
relating to your drinking water, please call Justin Brokaw,

General Manager, at (909) 877-0516.




Substances That Could Be in Water

he sources of drinking water (both tap water and bottled
water) include rivers, lakes, streams, ponds, reservoirs,
springs, and wells. As water travels over the surface of the land
or through the ground, it dissolves naturally occurring miner-
als and, in some cases, radioactive material and can pick up

— substances resulting from the presence of animals or
/ I8 from human activity.

Contaminants that may be present in source water
include:

Microbial Contaminants, such as viruses
and bacteria, which may come from sewage
treatment plants, septic systems, agricultural
livestock operations, and wildlife;

Inorganic Contaminants, such as salts and
metals, which can be naturally occurring or
result from urban stormwater runoff, industrial
or domestic wastewater discharges, oil and gas
production, mining, or farming;

Pesticides and Herbicides, which may come from a variety
of sources such as agriculture, urban stormwater runoff, and
residential uses;

Organic Chemical Contaminants, including synthetic and
volatile organic chemicals, which are by-products of industrial
processes and petroleum production and can also come from
gas stations, urban stormwater runoff;, agricultural application,
and septic systems; and

Radioactive Contaminants, which can be naturally occurring
or the result of oil and gas production and mining activities.

To ensure that tap water is safe to drink, the U.S. EPA and
the State Water Resources Control Board (SWRCB) prescribe
regulations that limit the amount of certain contaminants in
water provided by public water systems. U.S. Food and Drug
Administration (FDA) regulations and California law also
establish limits for contaminants in bottled water that provide
the same protection for public health.

Drinking water, including bottled water, may reasonably
be expected to contain at least small amounts of some
contaminants. The presence of contaminants does not
necessarily indicate that water poses a health risk. More
information about contaminants and potential health effects
can be obtained by calling the U.S. EPA’s Safe Drinking Water
Hotline at (800) 426-4791.

Lead in Home Plumbing

Lead can cause serious health effects in people of all ages,
especially pregnant people, infants (both formula-fed and
breastfed), and young children. Lead in drinking water is
primarily from materials and parts used in service lines and in
home plumbing. MMW(C is responsible for providing high-
quality drinking water and removing lead pipes but cannot
control the variety of materials used in the plumbing in your
home. Because lead levels may vary over time, lead exposure
is possible even when your tap sampling results do not detect
lead at one point in time. You can help protect yourself and
your family by identifying and removing lead materials within
your home plumbing and taking steps to reduce your family’s
risk. Using a filter certified by an American National Standards
Institute-accredited certifier to reduce lead is effective in
reducing lead exposures. Follow the instructions provided with
the filter to ensure it is used properly. Use only cold water for
drinking, cooking, and making baby formula. Boiling does not
remove lead from water.

Before using tap water for drinking, cooking, or making baby
formula, flush your pipes for several minutes. You can do this
by running your tap, taking a shower, or doing laundry or a
load of dishes. If you have a lead service line or galvanized
requiring replacement service line, you may need to flush your
pipes for a longer period. If you are concerned about lead
in your water and wish to have it tested, contact MMWC
at (909) 877-0516. Information on lead in drinking water,
testing methods, and steps you can take to minimize exposure
is available at epa.gov/safewater/lead.

To address lead in drinking
water, public water systems
were required to develop
and maintain an inventory
of service line materials by
October 16, 2024. Developing
an inventory and identifying
the location of lead service
lines (LSL) is the first step for
beginning LSL replacement
and protecting public health. The lead service inventory may
be obtained in our office. Please contact us if you would like
more information about the inventory or any lead sampling
that has been done.
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