Reference Document for Electronic Delivery of CCRs, Appendix B
Revised February 2021

APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Marygold Mutual Water Company
Water System Number: | ca-3610028

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on __ 06/06/2025 (date) to customers (and appropriate notices
of availability have been given). Further, the system certifies that the information
contained in the report is correct and consistent with the compliance monitoring data
previously submitted to the State Water Resources Control Board, Division of Drinking
Water (DDW).

Certified by:
Name: justin Brokaw Title:  General Manager
- & ‘ .
Signature: /,m 73 M‘L___J Date:  5/17/2025
Phone number: (909) 877-0516 blank

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

CCR was distributed by mail or other direct delivery methods (attach description of
other direct delivery methods used).

[] CCR was distributed usihg electronic delivery methods described in the Guidance
for Electronic Delivery of the Consumer Confidence Report (water systems utilizing
electronic delivery methods must complete the second page).

“Good faith” efforts were used to reach non-bill paying consumers. Those efforts

included the following methods:

Posting the CCR at the following URL: www. marygoldmutualwater.com

[l Mailing the CCR to postal patrons within the service area (attach zip codes
used)

[] Advertising the availability of the CCR in news media (attach copy of press

]

release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools
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Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)

Other (attach a list of other methods used)

For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible
internet site at the following URL: www.
For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

0 OQ

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

]
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Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL:
WWW,

Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of  the emailed CCR notification). URL:
WWW,

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.
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“Good faith” efforts were used to reach non-hill paying consumers. Those efforts included the following
methods:

Our CCR is posted on our website @ www.marygoldmutualwater.com
Copies are available and posted in our office
Multiple copies are hand delivered to trailer parks, apartments etc.

A message is added to our June and July billing stating that our CCR is now available on our
website



«Gemini Group»

Public Communication Specialists

CCR Mailing Certification
For
Marygold Mutual Water Company

Official Mailing Date: 06/06/2025

This is an official notice that your annual Consumer Confidence
Report/notification was delivered to your water customers on the
date listed above. This is the date that the U.S. Postal Service
accepted your reports/notifications and began the mailing process.
You may use this date while completing your state certification
form indicating the completion of this year's project. If you require
any additional information, please let us know at your convenience.

Thank you again for allowing us this opportunity to assist you in
managing your Consumer Confidence Report project.
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Our Commitment

e are pleased to present to you this year’s annual water quality report. This report is a snapshot of last year's
water quality covering all testing performed between January 1 and December 31, 2024. Included are

: derails about your sources of water, what it contains, and how it compares to standards set by regulatory agencies.
= Our constant goal is to provide you with a safe and dependable supply of drinking water. We want you to yunder-
stand the cFFnrts we make to continually improve the water treatment process and protect our water resources. We
are committed to ensuring the quality of your water and providing you with this information because informed

customets are our best allies.

Where Does My Water Come From?
D 1 arygold Mutual Water Company (MMWC) produces

the majority of our water from our two groundwa-
ter wells located in the Chino water basin. MMWC has a
three-party agreement that allows us to purchase State Water
Project water, which makes up roughly 25 percent of our
water usage. With this agreement and our ion exchange
treatment system, we will continue to provide clean and safe
drinking water to our shareholders.

Source Water Assessment

Source Water Assessment Plan (SWAP) is now

vailable at our office. This plan is an assess-
ment of the delineated area around our listed sourc-
es through which contaminants, if present, could
migrate and reach our source water. It also includes
an inventory of potential sources of contamination
within the delineated area and a determination of
the water supply’s susceptibility to contamination
by the identified potential sources. West Valley
Water District’s Source Water Assessment and addi-
tional information can be found at www.wywd.org,

J

Important Health Information

Some people may be more vulnerable to contami-
nants in drinking water than the general population.
Immunocompromised persons, such as persons with cancer
undergoing chemotherapy, persons who have undergone
organ transplants, people with HIV/AIDS or other immune
system disorders, some elderly, and infants, can be particu-
larly at risk from infections. These people should seek advice
about drinking water from their health-care
providers. U.S. Environmental Protection
Agency (U.S. EPA)/Centers for Disease
Control and Prevention (CDC) guide-
lines on appropriate means to lessen the
risk of infection by Cryptosporidium
and other microbial contaminants
are available from the Safe Drinking
Water Hotline at (800) 426-4791 or
epa.gov/safewater.

Water Conservation Tips

You can play a role in conserving water and saving your-
self money in the process by becoming conscious of the
amount of water your houschold is using and by looking for
ways to use less whenever you can. It is not hard to conserve
water. Here are a few tips:

¢ Automatic dishwashers use 15 gallons for every cycle,
regardless of how many dishes are loaded. So get a run for
your money and load it to capacity.

* Turn off the tap when brushing
your teeth.

o Check every faucet in your
home for leaks. Just a slow drip
can waste 15 to 20 gallons a day.
Fix it and you can save almost

6,000 gallons per year.

* Check your toilets for leaks by
putting a few drops of food
coloring in the tank. Watch for
a few minutes to see if the color shows up in the bowl. It
is not uncommon to lose up to 100 gallons a day from an
invisible toilet leak. Fix it and you save more than 30,000
gallons a year.

s Use your water meter to detect hidden leaks. Simply turn
off all taps and water using appliances. Then check the

meter after 15 minutes. If it moved, you have a leak.

Community Participation

You are invited to participate in our monthly board meet-
ings and voice your concerns about any issues you may
have. We meet the third Thursday of the month at 4:00 p.m.
We also hold our annual meeting in March to elect board
members and address any issues the shareholders may have.
Please check with our office for times and dates, as meeting
schedules may change. All meetings are held at our office at
9725 Alder Avenue, Bloomington.

QUESTIONS?

For more information about this report, or for any questions
relating to your drinking water, please call Justin Brokaw,
General Manager, at (909) 877-0516.



Lead in Home Plumbing

Lcad can cause serious health effects in people of all ages,
especially pregnant people, infants (both formula-fed and
breastfed), and young children. Lead in drinking water is
primarily from materials and parts used in service lines and in
home plumbing. MMW(C is responsible for providing high-
quality drinking water and removing lead pipes but cannot
control the variety of materials used in the plumbing in your
home. Because lead levels may vary over time, lead exposure
is possible even when your tap sampling results do not detect
lead at one point in time. You can help protect yourself and
your family by identifying and removing lead materials within
your home plumbing and taking steps to reduce your fam-
ily’s risk. Using a filter certified by an American National
Standards Institute-accredited certifier to reduce lead is
effective in reducing lead exposures. Follow the instructions
provided with the filter to ensure it is used properly. Use only
cold water for drinking, cooking, and making baby formula.
Boiling does not remove lead from water.

Before using tap water for drinking,
cooking, or making baby formula, flush
your pipes for several minutes. You can
do this by running your tap, taking a
shower, or doing laundry or a load of
dishes. If you have a lead or galvanized

service line requiring replaccmcnt, you

may need to flush your pipes for a longer
period. If you are concerned about lead and wish to have
your water tested, contact Marygold Mutual Water Company
at (909) 877-0516. Information on lead in drinking water,
testing methods, and steps you can take to minimize exposure
is available at epa.gov/safewater/lead.

To address lead in drinking water, public water systems were
required to develop and maintain an inventory of service line
materials by October 16, 2024. Developing an inventory and
identifying the location of lead service lines (LSL) is the first
step for beginning LSL replacement and protecting public
health. The lead service inventory may be obtained in our
office, Please contact us if you would like more information
about the inventory or any lead sampling that has been done.

Safeguard Your Drinking Water

Substances That Could Be in Water

he sources of drinking water (both tap water and bottled

water) include rivers, lakes, streams, ponds, reservoirs,
springs, and wells. As water travels over the surface of the
land or through the ground, it dissolves naturally occurring
minerals and, in some cases, radioactive material and can pick
up substances resulting from the presence of animals or from
human activity.

Conraminants that may be present in source water include:

Microbial Contaminants, such as viruses and bacteria, that
may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.

Inorganic Contaminants, such as salts and metals, that can be
naturally occurring or result from urban stormwater runoff,
industrial or domestic wastewater discharges, oil and gas
production, mining, or farming.

Pesticides and Herbicides that may come from a variety of
sources such as agriculture, urban stormwater runoff, and
residential uses.

Organic Chemical Contaminants, including synthetic and
volatile organic chemicals, that are by-products of industrial
processes and petroleum production and can also come from
gas stations, urban stormwater runoff, agricultural application,
and septic systems.

Radioactive Contaminants that can be naturally occurring or
the result of oil and gas production and mining activities.

To ensure that tap water is safe to drink, the U.S. EPA and
the State Water Resources Control Board (SWRCB) prescribe
regulations that limit the amount of certain contaminants in
water provided by public water systems. U.S. Food and Drug
Administration regulations and California law also establish
limits for contaminants in bottled water that provide the same
protection for public health.

Drinking water, including bottled water, may reasonably
be expected to contain at least small amounts of some
contaminants. The presence of contaminants does not
necessarily indicate that water poses a health risk. More
information about contaminants and potential health effects
can be obtained by calling the U.S. EPA Safe Drinking Water
Hotline at (800) 426 4791.

rotection of drinking water is everyone’s responsibility. You can help protect your community’s

drinking water source in several ways:

¢ Eliminate excess use of lawn and garden fertilizers and pesticides — they contain hazardous

chemicals that can reach your drinking water source.

* Pick up after your pets.

¢ If you have your own septic system, properly maintain it to reduce leaching to water sources, or

consider connecting to a public water system.

s Dispose of chemicals properly; take used motor oil to a recycling center.

* Volunteer in your community. Find a watershed or wellhead protection organization in your community and volunteer to help.
If there are no active groups, consider starting one. Use U.S. EPA’s Adopt Your Watershed to locate groups in your community.

* Organize a storm drain stenciling project with others in your neighborhood. Stencil a message next to the street drain reminding
people “Dump No Waste — Drains to River” or “Protect Your Water.” Produce and distribute a flyer for households to remind
residents that storm drains dump directly into your local water body.
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