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We ve Come a Long Way
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Lead in Home Plumbing

f present, elevated levels of lead can cause serious health prob-

lems, especially for pregnant women and young children,
Lead in drinking water is primarily from materials and compo-
nents associated with service lines and home plumbing. We are
tesponsible for providing high-quality drinking water, but we
cannot control the variety of materials used in plumbing com-
ponents. When your water has been sitting for several hours,
you can minimize the potential for lead exposure by flushing
your tap for 30 seconds to two minutes before using water for
drinking or cooking. (If you do so, you may wish to collect the
flushed water and reuse it for another beneficial purpose, such
as watering plants.) If you are concerned about lead in your
water, you may wish to have your water tested. Information on
lead in drinking water, testing methods, and steps you can take
to minimize exposure is available from the Safe Drinking Water
Hotline at (800) 426-4791 or at www.epa.gov/safewater/lead.

Source Water Assessment

Asoource water assessment plan (SWAP) is now available at
ur office. This plan is an assessment of the delineated area
around our listed sources through which contaminants, if pres-
ent, could migrate and reach our source water. It also includes
an inventory of potential sources of contamination within the
delineated area and a determination of the water supply’s sus-
ceptibility to contamination by the identified potential sources.

Community Participation

You are invited to participate in our monthly board meetings
and voice your concerns about any issues you may have, We
meet the third Thursday of the month at 6:00 p.m. We also
hold our annual meeting in Match to elect board members and
address any issues the shareholders may have. Please check with
our office for times and dates, as these may change. All meetings
are held at our office at 9725 Alder Avenue, Bloomington.

Where Does My Water Come From?
Majygold Mutual Water Company (MMWC) produces the

majority of our water from two groundwater wells located
in the Chino Water Basin, MMWC has a three-party agreement
that allows us to purchase Statc Water Project water, which
makes up roughly 25 percent of our usage. With this agreement
and our ion exchange treatment system, we will continue to
provide clean and safe drinking water to our shareholders.
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nce again, we are proud to present our annual water quality report covering the period berween January 1 and
December 31, 2021, In a matter of only a few decades, drinking water has become exponentially safer and more
reliable than ac any other point in human history. Our exceptional staff continucs to worle hard every dhq}ﬂ—ﬁt all
hours—to deliver the lughcs:-qual:ty drinking warer without interruption. Although the challenges ahead are many
we feel that by rclentlcssly investing in customer outreach and education, new treatment techn?ﬂogiqs,
upgtades, and training, the payoff will be reliable, high-quality tap water delivered to you.’a'ﬁtl -
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Water Conservation Tips

You can play a role in conserving water and save your-
self money in the process by becoming conscious of the
amount of water your household is using and looking for ways
to use less whenever you can. It’s not hatd to conserve water.
Here are a few tips:

¢ Automatic dishwashers use 15 gallons for every cycle,
regardless of how many dishes are loaded. So get a run for
your money and load it to capacity.

* Turn off the tap when brushing your teeth.

-

Check every faucet in your home for leaks. Just a slow drip
can waste 15 to 20 gallons a day. Fix it and you can save
almost 6,000 gallons per year.

* Check your toilets for leaks by putting a few drops of food
coloring in the tank, Watch for a few minutes to see if the
color shows up in the bowl. It is not uncommon to lose
up to 100 gallons a day from an invisible toilet leak, Fix it
and you save more than 30,000 gallons a year.

* Use your water meter to detect hidden leaks. Simply turn
off all taps and water-using appliances, Then check the
meter after 15 minutes. If it moved, you have a leak.

Important Health Information

Somc people may be more vulnerable to con-
taminants in drinking water than the general
population. Immunocompromised persons
such as persons with cancer undergo-
ing chemotherapy, persons who have
undergone organ wansplants, people
with HIV/AIDS or other immune sys- |
tem disorders, some elderly, and infants %
may be particularly ac risk from infections.
These people should seek advice about drinking water from their
health care providers. The U.S. EPA/CDC (Centers for Disease
Control and Prevention) guidelines on appropriate means to less-
en the risk of infection by Giyptosporidium and other microbial
contaminants are available from the Safe Drinking Water Hotline
at (800) 426-4791 or http://water.epa.gov/drink/hotline.
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(Chiliecipioe 2 For more information about

Sk ' this report, or for any questions
relating to your drinking water, please call Justin Brokaw,
General Manager, at (909) 877-0516.




Substances That Could Be in Water

he sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs,

springs, and wells. As water travels over the surface of the land or through the ground, it dissolves naturally occur-
ring minerals and, in some cases, radioactive material, and can pick up substances resulting from the presence of animals
or from human activity.

In order to ensure that tap water is safe to drink, the U.S, Environmental Protection Agency (U.S. EPA) and the State
Whater Resources Control Board (State Board) prescribe regulations that limit the amount of certain contaminants in

water provided by public water systems. The U.S. Food and Drug Administration regulations and California law also establish limits for
contaminants in bottled water that provide the same protection for public health, Drinking water, including bottled watet, may reasonably
be expected to contain at least small amounts of some contaminants. The presence of contaminants does not necessatily indicate that
water poses a health risk,

Contaminants that may be present in source water include:

Microbial Contaminants, such as viruses and bacteria, that may come from sewage treatment plants, septic systems, agricultural livestock
operations, and wildlife;

Inorganic Contaminants, such as salts and metals, that can be naturally occurring or can result from urban stormwater runoff, industrial
or domestic wastewater discharges, oil and gas production, mining, or farming;

Pesticides and Herbicides that may come from a variety of sources such as agriculture, urban stormwater runoff, and residential uses;

Oreanic Chemical Contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes and
& g sy ) B Y-p pros
petroleum production, and which can also come from gas stations, urban stormwater runoff; agricultural applications, and septic systems;

Radioactive Contaminants that can be naturally occurring or can be the result of oil and gas production and mining activities.

More information about contaminants and potential health effects can be obtained by calling the U.S. EPA's Safe Drinking Water Hotline
at (800) 426-4791.



103 __. ;;__4.4_,1..—,. unowe at
swnuas 12d suawaLsoIIUr) W/Sr : pureag sarep Sunjuug Aewisg) SAA

1M Ul J0po _.:_.t:.f._r 3/-. umé

JO AInseaw Y i(Iaquinn 10pQ PIOYSHYL) 7_@..__‘

1EM w

h:._. sued) wdd

A WUBUIWEINOY) WAWIXEN) T

| (qdd) g 38mg-[seuTpeworqin
uonoayuIsp 193z SupuLp jo 1mpoid-Ag oN $'€/—~aN 9€T I'11-aN 99 YN 08 1202 [=203] SWHLL
susodop [EIIEY JO uOISIs HSemas [
pue syue: ondos woly SuryoeEs] 9N 197 wWoly SurgoEs] PUE FOUmy oN YN YN 59¢ Yy QTSRO 1702 (wdd) [waSoxyu se] 93wRIN
_ (gdd) 7 38wg—{spoe
womosyuISTp 1912 Supfuup Jo 2npoid-Ag ON TLI-AN 78 97-aN 61 VN 09 1707 oneoeo[ey 945 Jo wns] SYVH
917019} WNUIWN[E PUE ISZI[If WOl sSreyosIp
sq1201 Suons sa10word 1 SATIPPE a1k (S1s0dap [RITIET JO TOISOIF oN YN YN 610810  S81°0 I 0T 1202 (wdd) spuonyy
(sopdures
samisod) [opmy woI[0D
J1seM [ED9) [EWIIUE PUT USWME] oN YN 1 VN 0 (0 0 1202 220, pastasy 1eag] 7707 °F
[@1D [@o
1USWIIEIN 10] PPPE IUEIFUISIP Ia1em SUBUNT oON 1077500 911 69'1-Z8°0 €71 se) 5] | B 07 TZoz| (wdd) suxopg)
R PR AR ™ H..”. os ‘..Eul.!ll‘ll o g T e FPESTEAD N

HOHMO1  QAID3IS@  HOMMO1  GALD3ISd
39NW  (NOWv  3ONWI  INNOWY

>=&E=u

191051 J31E %__g ﬁ.ma_.
1812\ |2ninyy ploGAlely

SIDONVLSANS AILVINDIY

“uzye sesm S[dUTEs Y1 YOIGM UT Teak Y1 (Il SUOTe ‘pIpMUL ST TXEP srdures
U051 150UI IY “S5ED 2521 U] APusnbazy SBUEYD 10U Op SIOUEISANS YR JO SUORERUIIUAD 512 9snE2aq Tead 19d S0UO UYL $S9] SIOUTISYNS UTELID 10§ SurIoITUOW SPUSTITIOIAT 318§ YT,
*S[2A3] PAMO[[E WKW 2a1195d501 IR MO[2q $10319p Tre dos] 01 st [203 Mo yULp 01 JfEsun St
1514 51 UEST 10U S0P 0UEISqNS B SUNIIIP IeY 12qUISWRY (asanba1 uodn S[qe[reat ST sIMsS1 [EDNATEUE MO [[E JO ST 2191dwoD ) I578M INO UJ PI13919P 319M 1B SIDURISANS 3507
207s A[U0 24 SISL] “SPIEPUEIS YI[eSY OYPads 199UI IS JSAIPP S J9Is A1 pUe ompayos Surdures 10mms 4134 B U0 SIOUEISGAS JO SPUL TUSIYTP Luews 10§ PAIOIUOWT ST ITEM IN

STEEN RECTE




YOI PUE [105 JO UOISOIY w | VN 99 [z 1Zozl (qdd) mrpeues

Sumooo Ajpemizy A[[erauss st puz Jorem S Ul 1ussard 1[es I 01 $13J31 WNIpog VN YN 6161 61 1202 (wdd) umrpog
Supmooo AermueN | VN VN 051071 31 120Z (mdd) [€QD®D $¥] [ SupTeH

TonooyuISTp 1914 SURULIP Jo wnpord-Ag VN YN <FAN Vi 1202 (qdd) suemeworoyouroxqI(y

wopaguisTp s91em Supjuip jo 1npord-Ag VN VN 6 1-dN 71 1202 (qdd) wacyozorg)

uopoRyuIsTp 191em Sun{unp jo wnpord-Ag VN YN 6 1-aN Sl 120T (qdd) wxoyomorg

ToRoJuISIp 9124 SUBULp jo 2npoid-Ag VN VN AN 961 1202 (qdd) suepeworogaIpowoIg

T T T T R TP IOMNOSTVOIdAL  HOMMOT  QIID3ISd HOIEMOT GaD3Ea  GFWYS @HNSVIN 40 LN
3ONVY INNOWY IONVA INNOWY CE A e ‘ mozq._mm.ﬁ

1911SI] J53eA As] /e 1S3y fueduog (a1 [eninly plebiLiEn

z mmUZﬁ_,mﬂDm AILVINOIANN

Houmn iog oN -aN ) 8T0-1°0> £0°0 SN < 1202 (NLN) LrprgmL

susodsp [emren wox SurRE|/Foumy oN YN YN 057—0£T <4 SN | 000°T |  120% (wdd) sprjog paajossi [=oL

sa1sea [eHIsTIpU} Ssodap [emazn woy Surges)/gouny oN VN VN 0Z-81 61 SN | 00§ 1202 (wdd) s3eymg
0UIN[UT 19TEMESS LIATZM UT USYM SUOY ULIC JEG SIOUTISING oN 0Z5—0€€ 757 0£€09¢ o€ SN | 0091 1202 (wo/sr) svwesonpuoer) sg2dg
sTeparew onreSio Supmodo A[eITiEnN oN -1 1 -1 1 SN ¢ 1202 (NOL) PIOYS*¥qL *°PO

seSrestp 9352 [LSApPU pue [edprunjy oN VN YN 01T—AN 011 SN | 00§ 120Z (qdd) [sva] smeSy Surmeoy

srenarew oruesio Sunnono AemiEN oN VN AN VN &> SN S1 120T (sarun) xoj0))

i e e Sugoes|/goumy oN VN VN €9-LS 9 SN | 00§ 1202 (wdd) spuerg)

30MNOSTVOIIAL NOLVIOIA  HOW-MOT  Q31531d BoIHMOT @lon) TONS  QIIAVS (FUNSYAN 40 LINA)
IONVY ANNOWY IONVE 9Hd AVIA 1S9NS

| 10LsigHaTely AS]en s

susodsp [RITIBU JO UOISOIR $SI9ITUDRINUET [ELISTPUT WO
soSreypstp ‘swaisds Suquinyd 193es PIOYISNOY JO TOISOII0D [PUIIU] oN [0€/0 TO | st | ozoT (qdd) peo
soanea19s21d poom woiy Surypes] sysodsp eIy
JO UOISOX3 .mEoumb mﬁﬁnﬂi Enjumﬂon JO UOISOLI0D [ewraIu] oN L0€/0 £0 CoF 0Z0Z (wdd) 32ddoy
i A ) © 20NNOSTVOMAL NOUVIOM  SSLSTIOL  GU%HIOS  SIUSTWIOL @U% HIc® QW) TV Q31dWYS  GuNSYEN S0 LNN)
/Y 3N08Y SALUS  GAIDIIFA INAOWY IV INOSV SILS  @ELo3IEa ._._,5054 DHd : dv3A ) mOz.ﬁ.mm_..m.

T9L0sI EIe i Aa][BAESE M Aueduiog e Enis| plobAse]|

fpunwiues auy JnoyGnolyy says ajdwes woi} sasfjeue Jaddod pue pea] Joj pajaafod asam sajdues Jajem de|



Supmoso AemueN; | o0z-26 | syl opI-0¥1 | 0%1 120T | (wdd) AroeTy (2oL,

3po1 pue [1os ur sa1s0dap 1[es JO UOISoIT VN VN 6181 €81 1202 (wdd) wmsseroq

Sumooe Aemien '8¢/ 4 88/ 6L 1202 (sarm) gd

o1 pue [1os uT 21s0dap 1[es Jo wolsory YN YN §6-TS g€ 1202 (wdd) wmisouSepy

uonoaguIsp Jatem Supjupp jo wpord-Ag YN VN TI-aN 'L 1202 (qdd) pry snsszoIoPIQ

UORDuISIp JTem SURULp jo 1npoid-4g YN VN 91-aN | 91 1202 (qdd) pry spsseomoiqiq

3por1 puE [1os ur s1550dap 1[ES JO uolsory 8/-1¢ 75 05=6% S'6H 120T (wdd) wmpE)

‘pate|nbas aq 0} pasu Supmooo AfrermazN VN VN 081081 081 1202 (wdd) srewoqreorg

SIUBUIWEILOD U] JALIBYM PUB JNJI0 = ot K

SJUBUNWEIUOD UIEHIad 3IAYM 3UIWLISI3P 3IUNOS TVIIdAL mmﬁm.mrﬁﬁm._ n_ HW%&.O.. nmd_uw.“%%— QI TWVS - G moz,.»%.?_._za .

pieog a1e1S Ayl pue Vo3 $'n Sdjay
Buuoyuow Jueujweluoa palenbalup,

"1Z0z W ps|dwes,

J9UsIq -a1ery hm__&_., u.mg Auedilog JaiEm _aa_._s_ pjobize]

zSIONVISANS AILVINDIANN dFHIO



Reference Document for Electronic Delivery of CCRs, Appendix B
Revised February 2021

APPENDIX B: eCCR Certification Form (Suggested Format)

Consumer Confidence Report Certification Form
(To be submitted with a copy of the CCR)

Water System Name: Marygold Mutual Water Company

Water System Number: | CA3610028

The water system named above hereby certifies that its Consumer Confidence Report
was distributed on June 8, 2022 to customers (and appropriate notices of availability have
been given). Further, the system certifies that the information contained in the report is
correct and consistent with the compliance monitoring data previously submitted to the
State Water Resources Control Board, Division of Drinking Water (DDW).

Certified by:
Name: Justin Brokaw Title: General Manager
Signature: Mﬂj_,,L, Date: July 7, 2022
Phone number: (909) 877-0516 blank

To summarize report delivery used and good-faith efforts taken, please complete this
page by checking all items that apply and fill-in where appropriate:

X

[

CCR was distributed by mail or other direct delivery methods (attach description of

other direct delivery methods used).

CCR was distributed using electronic delivery methods described in the Guidance

for Electronic Delivery of the Consumer Confidence Report (water systems utilizing

electronic delivery methods must complete the second page).

“Good faith” efforts were used to reach non-bill paying consumers. Those efforts
included the following methods:

X

[
[
[l

x X

Posting the CCR at the following URL: www.marygoldmutualwater.com
Mailing the CCR to postal patrons within the service area (attach zip codes
used)

Advertising the availability of the CCR in news media (attach copy of press
release)

Publication of the CCR in a local newspaper of general circulation (attach a
copy of the published notice, including name of newspaper and date
published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several
persons, such as apartments, businesses, and schools

B-1



[
[

Delivery to community organizations (attach a list of organizations)
Publication of the CCR in the electronic city newsletter or electronic community
newsletter or listserv (attach a copy of the article or notice)

Electronic announcement of CCR availability via social media outlets (attach
list of social media outlets utilized)

[[] Other (attach a list of other methods used)

For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible
internet site at the following URL: www.
For privately-owned utilities: Delivered the CCR to the California Public Utilities
Commission

O OO

Consumer Confidence Report Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete
this page by checking all items that apply and fill-in where appropriate.

[

[l
U
U

Water system mailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available website where it can be viewed (attach a
copy of the mailed CCR notification). URL:
WWW.

Water system emailed a notification that the CCR is available and provides a direct
URL to the CCR on a publicly available site on the Internet where it can be viewed
(attach a copy of the emailed CCR notification). URL:
WWW.

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body
of an email, not as an attachment (attach a copy of the emailed CCR).

Requires prior DDW review and approval. Water system utilized other electronic
delivery method that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and
include how the water system ensures delivery to customers unable to receive electronic
delivery.

e Our CCR was also made available in our office to walk in customers.

B-2



Gemini Grom

Public Communication Specialists

CCR Mailing Certification
For
Marygold Mutual Water Company

Official Mailing Date: 06/08/2022

This is an official notice that your annual Consumer Confidence Report/notification was
delivered to your water customers on the date listed above. This is the date that the U.S. Postal
Service accepted your reports/notifications and began the mailing process. You may use this
date while completing your state certification form indicating the completion of this year's
project. If you require any additional information, please let us know at your convenience.

Thank you again for allowing us this opportunity to assist you in managing your Consumer
Confidence Report project.



